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The Effects of Coupon Characteristics on Consumers’ Purchase
Inclination: The Case of College Students

Student: Chin, Chih-Chung Advisor: Dr. Chung-Yu Pan

Department of Industrial Engineering and Enterprise Information
Tunghai University

ABSTRACT

Past researches had illustrated that releasing coupon does not only provide consumers
with a better price but also influence their purchase inclinations of the products, which, in
turn, influence consumers’ purchase behaviors.

This study is aimed to investigate how characteristics of a coupon impact consumers’
purchase inclination. In-depth interviews were conducted from contents of interviews to
examine the five major characteristics of a coupon. A follow-up questionnaire was
implemented to obtain further information. It is found that characteristics of a coupon, the
discount rate has the most influence on consumers’ motive to redeem the coupon, followed
successively by discount methods, accompanying advertisement, coupon delivery methods,
time of expiration.

Keyword: Coupon, Coupon Characteristics, Purchase Inclination
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