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Abstract :

Most of the researches of shopping online were studied by one-dimensional, for
examples, studying the customers’ consumer behavior from the point of view of
transaction costs or studying the effect factors of shopping online from the point of
view of trust. There are not many researches that studying the reasons of shopping
online by architecture of integrated systems. Also, researchers seldom discuss the
effects of shopping online by “habit.” How do customers buy goods on the Internet
that become their habit?

This study is based on this part to be the research subject, and combine the transaction
costs, subjective norms, and the experience of point marketing. This study is by
questionnaire survey that 215 respondents as samples to research and verify. The
result showed that transaction costs, the experience of point marketing, and the habit
of shopping online are positive relationship; however, subjective norms and the habit
of shopping online cannot be proved that they have positive relationship.

Finally, as soon as the habit of shopping online has been established, the customers’

repurchase intention will be more and more.

Keyword: Online Shopping Habit, The Transaction Cost, Subject Norms,

Experience Marketing, Trust
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B oA 4T > R GFA AT 0
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