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Abstract

Social work is a job in which practitioners have much more chances to contact and concern
others. For offering good service, not only professional knowledge but also healthy mentality, are
both very important. In order to be sure that there are enough social workers to deal the needs of
their clients, releasing pressure of social workers, offering pressure tests every year to find out
social workers who have sentiment problems earlier to give them supports are needed. The
pressure which the social workers in long-term care institutions have to deal with is not just in the
work itself, it is also from roles they play, the enviroment they stay in and so on. These will be
challenges of social workers in long-term care institutions.

This study mainly probes the job stress and its coping mechanism among social workers in
Taiwan’s long-term care institutions. It stands on the essence of the work and inquires into job
stress, levels of the job stress, coping mechanism and effects of coping mechanism. Subjects of
this study are social workers from Taiwan’s long-term care institutions. Though general survey
and mailing questionnaires to collect research data. The researcher had sent 610 questionnaires,
and got 221 returns, among which 212 are valid, the questionnaires’ valid rate of return is 34.7%.

By analyzing research data, main research findings are as follow:

1. Most of social workers are employed full-time, and most of them are female. The youngest
social worker is 22 years old, and the oldest one is 58; the average age is 33.64. Most social
workers’ years of service on current post are between 0 to 5 years, taking 87%.

2. The main tasks of social workers include clients’ in-and-out formalities, case work and the group
work.

3. It’s over a half that points of average stress scores fall between 4 and 5 (in a scale range from 0 to
10); among 22 tasks, the highest point of the average stress is the work which social workers
have to raise funds for their institutions. Among the older person protection, coping with
clients’ crisis events and clients” mood and questions which also make the social workers feel
the pressure whose level is close to 5 points, there are 4.91 and 4.86 averages.

4. Social workers mainly prefer to deal with job stress in rational way and to look for others’
supports.  Over 50% of social workers show that most of selections which are used to deal with
job stress are considered helpful.

5. Social workers’ total years of service shows negative correlation with social workers’ stress on 16
tasks. It means that the longer social workers work in the institution, the lower stress level they
feel about their tasks.

6. Numbers of elderly resident are correlation positively with social workers’ stress level on 4 tasks.
Social workers work in the public institutions have to take a higher stress level than those work in
private institutions.



According to results of the study, following suggestions are provided:

1. For the social policy, attach importance to the mental health education and set up a service net to
support social workers.

2. For the long- term care institutions, give more resources and assistance to support social workers
and share experience with one another.

3. For social workers who work in long-term care institutions, your own tasks controlled, and
manage stress in hand, take yourselves seriously, ask for others’ support and try to take it easy
dealing with job pressures.

4. For education on social work and the future, increase more social work practicum and experience
for the elderly tasks. Conduct qualitative researches regarding job stress of social workers, how
they cope with it and the effect.

Keywords: job stress, coping mechanism, long-term care institutions
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