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Abstract

Dropout service is the main topic for school social workers at present.While coping
with this issue, the collaboration between the school social workers and school staff is
based on the multi-disciplinary model, so it’s necessary to understand the school context
for school social workers. According to this, it is necessary to understand the school ‘s
context for school social worker. Through formal and informal communicating and
coordinating ways, it’s likely to reach a successful cooperation relationship. Therefore,
the theme of this research is about the correlation among role expectation, role

relationship and teamwork of school social workers.

In this survey, 140 questionnaires were sent out, 70 for school social workers, the
others for directors of counseling. Finally, 94 were returned and valid, 53 by school social

workers and 41 by directors of counseling. The rate of the effective response is 67.14%.

After the statistical analysis, we found out the following points:

1. "Assistance™ is the primary important task in the team work for the school social
workers.

2. Both of school social workers and directors of the counseling consider that in role
relationship the intimate and the acceptance are high, but competition is relatively
low.

3. Both of school social workers and directors of the counseling think that the main role
of school social workers in the direct social work practice is an educator and a healer,
but directors of the counseling don*t think the main role of school social workers is a
healer. The main roles of school social worker are broker and referrer.

4. The process of team work is completely correlated with "broker" and "referrer" and
also has correlation with degree of the intimate. On the other hand, the two roles has
correlation with " competition ".

5. The process of teamwork does not have any correlation with " advocate ".



According to the research results, this study suggests the following
recommendations:

1. To enhance the school social worker*s coordination and communication skills with
the school counseling staff.

2. School and school social workers should figure out the role of each other and make
the role expectation and duty clearer.

3. To understand the school culture and educational profession more, and know the
expectation of the school social workers.The most important is to notice how the
Chinese culture operated in organization.

4, To train the advocate competence to deal with the limitation and difficulty in

organization for school social workers.

Key word: School Social Worker , Role Expectation , Role Relationship , Team Work ,
Dropout Service
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431 FHa1 BAAAFEREBGL T2t (n=94)

I LA I ¥
AR MR L FF
IiaE t & TiaiE tE I 9 t B
e
g 31.00 401 20.11 -1.930 20.67 771
- 30.46 21.24 20.06
FAFRRYE
2 31.63 3.138* 21.43 1.730 20.07 .140
z 29.22 20.82 20.00
FRgERy (W) F4
2 32.56 4.471%% 21.56 1.796 19.97 -531
z 29.26 20.91 20.24
EFjALEF (P F) fR
2 29.63 -1.576 20.75 -1.215 20.25 301
z 30.80 21.24 20.09
B
g 28.98 -4.923** 20.89 -1.606 20.00 -558
WHek 32.49 21.45 20.27

p<.05 “p<.01
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2432 B8Rl BAAASPE B L FHE 75 %8 #ich 492 Scheffe

%5 T (n=94)

$0 LA B & iF
Fa ot HA MR L

I aim F i T iaig F i T iaE F e
=325
24-31 (G1) 29.70 3.231" 21.17 116 20.00 520
32-40 (G2) 30.51 21.16 19.98
41-50 (G3) 33.00 20.91 20.73
pd R 2
Ep 88
KN 90
T stk G3>G1

T AR
% 4
<8 (+%) (Gl 30.61 1.312 21.44 5.382" 20.22 1.573
gz (G2) 34.50 23.00 22.50
Fier () Mr (G3) 30.09 20.44 19.79
pd R 2
Ep 90
B 92
T stk G3<Gl1
FRFS T 38
i 30.64 9.238" 21.73 4353 20.03 2.087
o 31.16 20.81 20.50
34 34.00 24.00 21.00
A0 R4 30.13 21.38 18.88
oe 32.50 21.00 21.67
=R 20.25 18.50 17.75
pd R 5 5
w 88 87
& fe 93 92
p<.05
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% 4-32-1 8 R BAAAFP e B L (TH 73 %8 #KA 472 Scheffe

T (§) (n=94)

57 LA IF & iF
I p ST A AR % 4
T F & T iaE F & T iaE F &
P33R RALL KT R
1 29.25 1.160 21.00 631 18.25 1.149
2 30.00 21.00 21.00
3 26.50 19.50 19.00
4 26.00 20.00 19.00
5(%) it 30.83 21.23 20.34
FRAELIE (FHF1LF) 2 2afelrufgdam
R 31.00 2.123 21.30 1.119 20.46 2.832
F & 29.84 20.87 19.66
7 RRR 26.50 20.00 17.50
KERAELEET (9)
0-50 29.58 1.035 20.88 2.090 19.42 1.276
51-100 30.55 21.60 20.68
101-150 31.09 21.18 20.19
151-200 31.40 20.00 20.20
201-250 29.25 20.50 19.25
251-300 33.75 20.25 21.25
301-350 34.00 25.00 23.00
PagRilERT (1)
0-50 30.08 1.016 20.96 434 19.94 707
51-100 30.24 2155 20.62
101-150 31.57 2121 20.21
151-200 32.67 21.00 20.83
201-250 33.00 21.00 18.00
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2433 FRAEI B AAMFEE LI M B2 th T (n=94)

R LH & B
B R BYR RHRR

TiaiE tie TiaiE tie TimiE tiE
A
7 2900  -1.301 20.89 910 23.44 296
+ 3158 20.25 23.20
¥AFRRYE
2 3242 2318 20.24 041 23.36 599
3 29.75 20.23 23.06
TEBERYER
2 32.23 1.298 20.34 138 23.20 -.222
3 30.62 20.28 2331
27 A1 FRE
2 2971 -1.564 20.13 -551 23.16 -121
3 3179 20.39 23.23
LAy
g foika 2975 -3.190" 20.02 -1.643 23.03 -884
WHek 33.37 20.70 23.47

p<.05 “p<.01
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24348 A1 BAANEHE LI B AE TS %R #A 52 Scheffe

%5 T (n=94)

BRI L & B2
R . R
I35 Fie =03 Fie I iaE Fig

kAR

;g 4

<5 (+2) 31.61 626 20.52 1.957 23.35 431
53T 34.50 22.00 24.00
Pt (F) 30.64 19.84 22.93

FRA% T 38

Fraw 3365 14.3247 20.52 2.069 22.78 1.037
oA 32.55 20.63 23.62

R 31.00 18.00 25.00

R R 23.00 18.71 23.37

R 27.75 20.25 23.50

(= 20.25 18.75 21.50

pda 5

N 86

& 91

P i b 3R ERAL KT P RA K

1 2450  3.198" 19.67 754 22.75 669
2 31.00 20.00 24.00

3 25.50 19.00 23.00

4 23.00 18.00 27.00

5 32.12 20.48 23.24

pd R 4

g 84

e 88

F it

EZR A1 iea 2{cf @ A7 u§e s

¥R R 31.69 658 20.67 3.054 23.30 1.960
& 30.91 19.78 23.39

A 27.50 18.50 20.00
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% 4341 8Fk1 B A AEE &4 WG E 75 % B A 172 Scheffe
iR () (n=94)

R LH &4 B %
P By R WA R
Tiag  F@E  TiE F & TiaE F i
=325
24-31 30.89 .186 20.50 .500 22.94 523
32-40 31.14 20.05 23.37
41-50 32.09 20.27 23.70
KEREIIEEFT (1)
0-50 29.22 1.300 20.35 .389 22.25 1.236
51-100 32.26 20.52 23.24
101-150 32.81 20.29 23.59
151-200 31.60 20.20 23.20
201-250 30.25 19.75 23.75
251-300 32.50 20.50 25.00
301-350 39.00 23.00 23.00
PHRERAMIEFT ()
0-50 30.45 1.143 20.18 .258 22.80 1.701
51-100 32.24 20.67 24.19
101-150 33.77 20.54 23.92
151-200 31.50 20.50 23.00
201-250 35.00 20.00 22.00
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#4355 WA B AR AP L LI PYE RIRITES 2 tHhTE

(n=94)

R L E IR L 4
)T ¥ e R % & 3
TioE tE TiE tE Tiag tiE  THE tE

25
7 2050  -1.301 1222 -1611 933  -1.789 6.44  -012
A 23.04 14.35 11.01 6.45
¥ aF Ry ViE
2 2251  -582 1343 -1.799 1080  -.180 638  -325
K 23.18 14.87 10.91 6.51
FEBERT R
2 2294 135 1339 -1411 1097  .363 6.69 923
K 22.78 14.56 10.75 6.30
EFFHIFHR
2 2150  -1.356 1438 381 1067  -.333 621  -.69
K 23.20 14.03 10.88 6.53
£
F feaka 22.96 316 1494  2.358* 1090 217 6.34  -642
WHEek 22.61 13.12 10.78 6.60

"p<.05
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Z 4365 RALIBARAFUE LI PY I RIRFES HFF $B A
157 % Scheffe ¥ {4 #% 7 (n=94)

R LR RIS
Ei i iR R B # IR
TiaiE F i T g Fie TimeE FE TEE Fie
TR
¢ (Gl)
LB (+3) 23.34 3.929 14.68 2.134 11.03  2.143 6.28  3.885"
(G2)
# 2 51 (G3) 30.50 16.00 14.00 10.00
By (F) 21.27 13.09 10.33 6.55
7+ (G3)
B R 2 2
mp 88 90
e 90 92
RS G2>G1
G3>G1
G2>G3
G2>G3>G1
JRA*F 38
3 20.61 3.994" 1261 3.407 1039  1.251 6.67  1.683
o 24.05 14.73 10.91 6.33
354 22.00 12.00 11.00 8.00
374 B 27.57 16.75 11.71 7.50
R 24.50 17.75 13.50 5.00
TR 18.25 12.25 9.75 5.00
B R 5 5
Ep 85 88
e 90 93
P33R R KT PRI
1 24.25 1.023 16.25 1.378 12.00 1.411 700  1.327
2 30.00 20.00 . 10.00
3 20.00 13.50 8.00 5.00
4 29.00 18.00 14.00 5.00
5 22.63 13.81 10.83 6.44

p<.05 Tp<.01
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% 43-6-1 ERAIBARAFRELS PYEBIRGEES HFF FE 72

Scheffe % {8 % (4 ) (n=94)

RA A P EIRIE & 4
ffi?—*ﬁ ,r)é‘—*ﬁ i&;:x—*ﬁ w xfb—‘gf

T iaE Fi& T o Fi& T o w  TiE F i
EZRAAEL T B Ed v niiegs
2HF R 22.19 1.258 13.93 262 1051  1.422 6.05  3.815
R 24.03 14.53 11.50 7.19
F R R 22.00 14.50 10.50 6.50
pd R 2
B 90
e 92
£ §
24-31 22.38 121 14.62 1.780 11.44 1718 6.14 455
32-40 22.81 14.09 10.33 6.52
41-50 23.20 12.18 10.64 6.45
KIFAgLiEET ()
0-50 22.63 1.092 14.38 837 10.78  .720 6.17 1.957
51-100 22.30 13.84 11.06 6.80
101-150 22.41 14.45 10.32 6.09
151-200 26.50 14.00 11.80 6.20
201-250 21.25 12.50 10.00 6.25
251-300 24.00 11.75 10.50 7.25
301-350 33.00 20.00 15.00 12.00
PRERAELEFT (7)
0-50 23.04 2.296 14.82 2.116 10.92  .965 6.28 544
51-100 21.20 12.52 10.29 6.75
101-150 2254 14.07 11.07 6.50
151-200 28.60 14.67 12.33 7.17
201-250 18.00 8.00 8.00 5.00

“p<.05
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F 4-3-THERAALBARAINFHE LI PYBRIRIEELEI 2t T2

(n=94)
R LA 4 PRIE & 4
K ¢ X LR
Tiag tE TiE tE TiaE tiE

125

7 2633 -1.504 16.67 142 967  -.240
& 29.04 16.51 10.02

¥ efRRYE

£ 2867  -.446 16.80 915 978  -588
f 29.16 16.18 10.16
FRBERTER

£ 27.74  -1.845 1681 .572 981  -382
f 29.78 16.40 10.06

L2 FARIFRE

£ 2888  .173 1613  -611 1033 .652
E 28.66 16.60 9.87

£y

Bk 2964  1.836 16.38  -.467 1032 1.186
Wk 27.63 16.70 9.56
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243881 BARAIELE LI P TRIRSL I HE TS $ LA

157 % Scheffe ¥ & # T (n=94)

A A B IRIE & 4
A PAK 5 ¥
T o Fi& T iaE Fi& TiaE F i
5T ER
~F(E) 29.64 6.114" 16.74 4.959" 9.86 213
(G1)
Ly 4 36.50 22.50 11.00
(G2)
Fier(F) 26.79 15.75 10.15
n+ (G3)
pd R 2 2
fp 90 89
#fe 92 91
FiokE G1>G3 G1<G2
G2>G3 G2>G3
G2>G1 G3>G1
G2>G1>G3 G2>G1>G3
RIS T 1B
A At 28.15 1.871 15.66 3.120 9.97 2.102
ot 28.60 17.18 9.52
A7 25.00 13.00 10.00
A7 B 32.50 17.75 12.25
se 32.50 19.00 12.50
R 25.50 12.75 8.25
pd R 5
o 86
& qr 91
B st or 3 FRAL KT PR EK
1 28.25 562 16.50 742 11.00 1.194
2 35.00 20.00 15.00
3 26.00 14.00 8.50
4 31.00 19.00 13.00
5 28.74 16.56 9.92
"p<.05
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2 4381 ERAMIBARAABFLE LI DY TEIRRELESI EFIT LB RS2
Scheffe % s % = () (n=94)

R LA Y 42 PRIE & 4
i R —’ﬁ ¢ —"Ff 133 %‘r—’ﬁ
T iaE =R T iaE (=R T iaiw F iz
IR AL T i @dvrufiegs
¥R R 28.27 1.859 16.19 2.335 9.50 2.757
& 29.97 17.35 10.97
7 B R 24.50 1350 9.00
# ¥
24-31 29.27 1.000 15.97 908 1059 1518
32-40 28.52 16.93 9.53
41-50 26.82 16.44 9.36
KEAELEEFT (1)
0-50 28.38 911 15.42 1.566 10.25 2.246"
51-100 29.30 17.00 10.35
101-150 28.50 16.45 8.91
151-200 30.20 1850 11.60
201-250 25.25 16.67 1050
251-300 27.25 16.50 6.75
301-350 37.00 23.00 15.00
pd R 6
B 84
e 90
PRERAEIEFT (1)
0-50 29.02 1.390 16.43 1.105 10.02 710
51-100 28.65 16.38 10.19
101-150 27.21 16.21 8.93
151-200 31.67 19.40 11.17
201-250 21.00 18.00 11.00

p<.05 “p<.01 p<.001
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24395 AL BARIEFHE LI G FLIRELS 2 kT4
(n=94)

I LA B RGR 4 4
K w4

T 5w tiE I i5E tie
A
7 21.56 228 14.67 571
- 21.09 14.20
¥ efRRYE
2 2104  -165 1433 a1
E 21.25 14.27
FRBERTER
£ 2123  -.061 1394  -1.249
3 2131 14.60
EFFAHIFHR
£ 19.87  -1.148 1457 776
E 21.49 14.13
£y
F foak 1 21.02  -.201 1438 618
Wk 21.28 14.08
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243108 RA1 BAAAEHE LI B EIRBES HFS $ Rk
& 45 % Scheffe % 4 #& 2 (n=94)

I LA B RGR 4 4
424 i A
T F i TiaE F i

(T RAR

<8 (+%) (Gl 21.35 5.672" 14.41 3.910°
g a5 (G2) 33.50 18.00

Fier ()t (G3) 19.97 13.72

pd R 2 2

EBp 88 89

Be 90 91

T stk G2>G1 G2>G3

G2>G3

FRAS T 3B

FraL 19.42 2.661" 1416  2.517*
oAt 21.73 14.48

F7 16.00 10.00

A7 B 26.25 14.63

A 23.33 16.00

[ 17.25 11.50

pd R 5 5

o 85 86

& e 90 91

P iR FRAL KT PRIK

1 23.75 741 14.25 106
2 28.00 15.00

3 17.50 13.50

4 23.00 15.00

5 21.00 14.31
“p<.05
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% 4-3-10-1 BRAELI BAAABEE LI Y2 RERIAE S H TS $ P A
% Scheffe % t5# = () (n=94)

R LA BELIRIEE S
R AN H
T iaE Fig T ioiE F i
EF3RAAEL T 2R Eedrufiegs
2%k (GL) 20.09 3.506" 14.37 705
F 2 (G2) 23.29 14.13
F %k & (G3) 18.00 12.50
pd R 2
Bp 88
v 90
T G2>G1
E#
24-31 20.59 152 13.81 2.275
32-40 21.29 14.65
41-50 21.33 13.22
KEAELEEFT (3)
0-50 20.63 1.447 13.92 1.322
51-100 21.48 14.19
101-150 19.67 14.95
151-200 25.50 15.25
201-250 24.67 13.33
251-300 19.50 13.00
301-350 32.00 18.00
PRERALET (3)
0-50 20.86 2.089 14.31 1.239
51-100 21.48 14.05
101-150 19.08 14.00
151-200 27.60 16.40
201-250 24.00 15.00

p<.05 Tp<.01
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243N BRI FEAEBARAIABFREBEL T A PGB &5 DY
2 BMFLRfFER L (n=94)

ERIW PRIRIEES FRIRE O FE LI MG BBEIT
&4 PR A%
44
¥ oie BoF E YO B o R OB R B OE M
TR Y R E A E R AR oL R
LA A A
i L
e )
e
'}’(’fﬁi)i * * * * * *
PR T ’ T T
¥ hg R Y ) )
asExRT (F¥) 54 "
Mg (R T) EF ) )
Fiol (FE1F) & F
AL ER SRR
PR L R ORI $T A )
FRALg 1 iE el B §Tee g s * *

o)

p<.05 Tp<.01
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Se i BRMILIPY S LI MGREMBEITL M

» i

PORMBERAL A HY I M BERGFATLMEEL R A 1 L

MG A MR B AN AT o - kAT

- B Raa b P E LS M PRI
(-) BRI b d PR end BIRGEE S 2 4 B G2 P

d 44410 3 BRI A4S PYY 0 ERIRBLS ORT FE LS Y
e e T3 B [ (r=254>p<05) ZIApM o Flb > d 27 8 > A4 e
LY > BRI KT Fd ¢ ST EES R om A M

L0441 BRGE1 IR E S B A B Gap M A1 (n=94)

R L k& B T2
BB R By R AR
R E S
K f% -.051 -119 254"
o R —‘F*f -.201 -.088 170
E_m= —‘F*f -.016 .043 106
w IFL—‘F*f 041 -.048 110

p<.05 Tp<.01
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