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A Study on Influencing Relation Bond of
Firm’s Buyer-Seller Relationship Operating

Abs Shyh-Rong Fang* Shih-Feng Chang**

Abstract

In the past, buyer and seller exchange only at the “buyer-seller relationship” level;
however, as each other contact more frequently, and competing more violently, each other
want to use relation bond to promote competitive advantage. Even though, Cannon &
Perreault(1999) disclose above concept, and bring up six key factors about influencing
buyer-seller relationship management and improvement; however, it’s not concrete and
not completely in the suggestion, and it’s not conformable to the demand of today’s active

and complicated environment.

We adopt the concept and the model from Cannon & Perreault(1999), and trying to
integrate Berry & Parasuraman(1991) bringing up the viewpoint of finance chain ,
structure chain and social chain to explore inter-firm relation bond operating, and
emphasize this kind of relation bond will affect firm’s performance. Otherwise, we will
explore the relationship between the antecedent factors and affecting ones. And, we make
case study of F firm to test and verify theory and practice, and expecting to bring up a new

viewpoint of understanding the nature and development of firm’s buyer-seller relationship.

Finally, we find: (1) when market and situation factors are more actively or
uncertainly, buyer and seller will make more specific investment to strengthen each other’s
finance chain; (2) when the nature of industry about inter-firm interdependence is higher,

buyer and seller will make operation link more intensely or make contract more clearly to

*  Graduate School of Business Administration of National Chung Hsing University

**  Graduate School of Business Administration of National Yunlin University of Science and

Technology
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strengthen each other’s structure chain; (3) when the type of relation trends relationship
exchange, buyer and seller will obey common norm more often and make information
exchange more frequently to strengthen each other’s social chain; (4) when buyer and
seller make more specific investment, they will make finance performance better; (5) when
buyer and seller make operation link more intensely or make contract more clearly, they
will make finance performance better; (6) when buyer and seller obey common norm more
often and make information exchange more frequently, they will make relationship

performance better.

Keywords: relation bond, relation operating, buyer-seller relationship,

competitive advantage



