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Abstract

The purpose of this study is to understand the current situation of high-risk
family care counseling at the case of programs of social workers in the service
network communication. Questionnaire study, based on relevant literature, theory,
the preparation of their own design research questionnaire as a research tool, the
way of the Census, the case for all 21 counties commissioned units of high-risk family
care counseling at the program of social workers Shi measured to collect data, to
obtain a valid sample of 126, and statistical analysis of the main findings are as
follows:

Next, the respondents personal capital information, age, work experience,
years of service for high-risk families and whether to accept high-risk family
counseling at the case of programs of education training variables and respondents
with the service network staff in the use of communication the media, by working on

communication with the degree of difficulty also significant differences.

Agency property, agencies geographical area, the institutional nature of the
organization engaged in a number of high-risk families and steering the number of
variables, with the respondents in the service network in the use of the medium of
communication has its relevance, in working on communication with the degree of

difficulty also significant differences.

Using the frequency weighting and the degree of difficulty of the
communication project parameters, the respondents in the medium of
communication, age, working in the social workers interviewed in the basic personal
information and high-risk families and service seniority; institutions located in the
geographical area in the agency property engaged in a number of high-risk family
services and supervision of the number, the institutional nature of the organization
will influence social workers interviewed choice of communication media differ in
communication with the service network, and the other in different communication

projects also the degree of difficulties encountered in the correlation.

Finally, summarized the conclusions of this study, to make some specific
recommendations for the reference of the government, social welfare agencies,

social workers, and follow-up researchers.

Key words: High-risk families, social workers and service network, communication
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