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Abstract

This qualitative study explores the help-seeking considerations of the acquired
blindness including how guanxi influence on their help-seeking behaviors and process.
Hope through their subjective experiences could figure out complications between the
acquired blindness and Chinese culture. This study adopted the grounded theory
method of qualitative research approach and 8 adult participants are selected as the

research target interviewed as semi-structural way.

As for research findings arranged for 3 stages in help-seeking process of the
acquired blindness are as in the followings:
1. Coping and Assessment
Because of the visual impairment, individuals may seek medical care, folk healing,
emotion down etc other resolution Mechanisms. Result in individual’s can’t
accept eyesight degeneration which effect on their interpersonal relationships or
others in life.
2. Renching considerations
In order to satisfy their own needs, they will appeal to right one. At the beginning,
they will judge how relationships of others like family, acquaintances, strangers,
then thinking how or whether they can reciprocate or not.
3. Seeking help or not
From active to passive for process of seeking help could sort 6 situiations: | dare, |
want, I could, I dare not, I don’t want, I couldn’t. There are 3 strategies, less
desires and worries, in passing do me a favor, buy services by cost money.
In addition, socio-economic statuses, value systems, family structure and
dynamics and the degree of self-threatening will also affect their help-seeking

behavior.

According to the discoveries from this research, this thesis provides some rethink
for theories of the help-seeking behavior, social work direct and indirect practice. As

for direct service, remind social workers have to consider back to clients themselves



and try to understand culture influence on them. About social welfare service delivery,
Barrier-free space is not enough; do more for client’s needs through using
reciprocity-based service approach; moreover, make good use of some psychological
mechanisms like the degree of self-threatening, obligation identity, indebtedness.
Then social workers need to have the diversity assessment of the acquired blindness’

family backgrounds, as well as the long-term help-givers also need to encourage.

Key words: acquired blindness, help-seeking behavior, help-seeking consideration,

guanxi, reciprocity, coping strategy, renching
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wE AR E G R - %ﬁ'&ﬁ RA DR FP F R 2P A FER
(Brennan, 2002) - @ fif 2w 0 S FT LB FURL FI R R R B - B A
Bk g T REALE T A S §9Li,$ﬁﬁ%%¢’4ﬁ%£mﬁ4
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(% % > 1992) o

19



$3EORRE R AL L EF - BIEREFT 0 WF KT R RN
FIERRFE > ALY ARALERDFRS N2 - (31 5 ~ 2% > 2009) -
v ﬁl‘?ﬁ;ﬁvﬁmﬁ—‘ﬁﬂ FEFE GBI E IR AR E P 6 TR B B 3 E N
FRRT B AEE A GE ey 0 W E I REEE A DA I S 4p
BARRER > 30 BARIR A& THpIECEP T ~ § 7 e 2000 F
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4{ra‘i§*y§i b 3 +%7,¢§:* VITEP AL L IFNE R M o
FULEFEATRUE AL AT L AT RObAEZ - o7 p AP F oo E
AL g R IR L G BT FRARIR ATk chR2 B8 (Cimarolli & Boerner, 2005; Brennan
etal., 2011;%M & ~ % < f=>2000; 7 % - 2000 ; ngj:If?] % & > 2009) o ¢
ﬁ%mﬁﬁwﬁgi%ﬁ@ﬁ’%{—ﬁﬁyﬁ;oﬁxﬁﬁﬁﬁﬁgi%ﬁm

G ALg ARG ARG LA AT 2 R E
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wﬁxzmﬁqhw’-umrwwg ek EABLTRAFE A
ﬁmﬁgkﬂ' A FE IR AR F R Ak g B TR gf@m BRI G e
ST ALE E R EF T R M A R Bk A ¢ 7
#R ifu{iﬁgg % #¥(Sarason, Sarason & Pierce, 1990) -

RERPN PN IR F R R T hiEL AL 1 Pl B 2 WAL g 1 1T
E(NASW)# 7Bz ik ¢ 1 (T A A2 23 » AF AL E LHFehT R - AL § 1 (FL
P ApR P T4k g TR (Social Resource) o [ Ak g A 4F k SLeLEEA T 0 AL
FThedap @b TR | (FEFTS2000) At g1 FFf2d @ aiphlse
% TAL € T4, (Social Capital) > A+ ¢ FAEALE 25 B > & L7 10K BAE
FAFOAEAFALCEEG Mo AAE LN R RE BEfRRY X T
e Tagad i | (strong ties) » ¢ §T e+ B A Flp ¥ 2 53 Rz 2@ RS
(Mizrahi & Davis, 2008) o j&_t it crpLEL7 8 At ¢ X $F 224 ¢ 2 8 27 4p b o>
DR gIBY o

FooEAE L FATHACT L

Kahn {- Antonucci(1980) 45 # A+ ¢ % ## 4% % & & - 7};@_ S e A S
(interpersonal transactions) » v ¢ 2 T R Fe(FEETE - R B i)~ F
T(ER - TEF BB (R e s AT & ”;?“?:% TR PR R
p Antonucci & Jackson, 1990) -
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Dean(1986)+p 117 = B et Edpib g 245 1 - ~7RE T 87 L1 /2

£ ,T}C,Kfr'%f LR, - ~viPHE 2 Rl o AR MR
fri 2 4ve 5 =~ U P4 B & a(instrumental) & &, & IEE i o

Lin(1986)ik_"At ¢ | fe ML 4F & B A& KA zib g 2 45 o;i;ui,_;_gg,; Y
FAORRKA AT AL RRIPRBP L @22 f 2 B EDUFHE ~ &
BREZZBE  cHBA TR ARE RAELRZPEL A ERE AT -

302-3-1AL§ 2 end R~ d i R

L EF KRR g5 EX )N 4o
B
wE i BE Bb RE g R R
community a sense of belongingness FE B~ IR B R
i Rk
A g i SR ¢ MESFE P
social networks the sense of bonding
RIS A £ IR B4 LT BB A
confiding partners  sense of binding fie iy

£ 3 : Lin(1986)

BHAQ)AT A EF S HBELIF T LR K BRG 2~ 1 F
- ~ 1 i&”ﬁiﬁ‘%’:}ﬁig}t#iﬁj)gi ‘F,Q’I_[q%tl'( L% ,’1_ ~ llk:}fmf’rﬁv L};\F“;’Jlj

Kfgit ;s %= s A Fird ot f etk T A o

AL ARG > LK AR AT e

Lin(1986) 4= A+ ¢ & # 4~ 5 1 & |4 & ¥ (instrumental support)f- £ i & 4%
(expressive support) - = f ¥ % W] A3k (relationship) & ¥ ¥ £ B §_p e 1
B AR AR - AR P TR Y L R e TR PR R
FEMAFPRM GERELE LIRS e o P RIS OB R %
PO~ EFIERRME R B2~ ¥ 2 p e 2 B Al BEfE Bk
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Sarason ¥ % (1990)i€4r® Pl AL € L F I f AL € L F 4 LB ic Pt 4F
(received social support, RSS)f-+v4 14 #+ (perceived social support, PSS) » £2 i &

B 5 AR M e E e chd 3 o

A g AP e F LR E AT 2 L - FELHH TS
(Antonucci & Jackson, 1990) e A+ & £ #F A 5 A AL E B R P > ALE B TR A o
4 AR o G - fEH i eh(dynamic) s 2 #F 4 sh(continuous) sh A B 0 @ iE
fﬁﬁfcg&?’j & (reciprocity) 7 M oAt € L aFRR B R RF A E LR
T - Ko FHuE R EGES B i Ot Bais A B A e g%%g
T B RAL o AL € A F L ARG AL E A HFenfl & £ F T en(Antonucci &
Jackson, 1990;F£7% » 1995 ; »1997) o 3 B ehpR A F BAIRfEAL € X $F 0 )Y
Rk AR SRR iﬁ??ﬁ‘ig PARER o 3 B R HIIALE LB T R D
REEAIPE G REDBIBELIEES DF Lo FARE BRI D

rﬁﬁﬁﬁij’“%‘@+ﬁﬁvwm$’@,@ii?ﬂkkﬁﬁwﬁ A
A pageng (22 1997) 0 T 0 T R A6 OB TIERE > &

i B B A TR E 2 T o

L g I )
R B FRo ARG AP AR K F iAo LR EEG
A SR SR R ,7,+§ Fepr s o et B A ki %ﬁ?,};’—,‘(ﬁ%m
WAL IR A CEF MEALE A FoE AL - BARTTAE L

FMELSET S g EEAE L F RO -
- ‘5“7;45/ & m"]—%’

House ~ Landis = Umberson(1988)3p f14- ¢ £ ##323m f & 7 ™ 71 %1% (31 A
Sarason et.al., 1990) :
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1 7k ¢ B hendic s
2~ BengE o blArR A eI &
S MR F oAU FRALE L Ff0H 8 R o
S e iE S A R RN
Cantor(1979) % Dono ~ Falbe ~ Kail ~ Litwak - Sherman {= Siegel(1979)35 ! 7
AR E A e E R R R R AL P LA WA o L
Pk
1~ 4 B3] (additive model) : # B4~ s B £ R iz 3 ERER G A5
@mo%ka&@Wﬁi‘iﬁﬁnﬁ{ﬁFm°
# #4473 (asymmetrical model) © — B 4= % B R § 4k B47F hL o B
ERA BB P L ERREERS
3~ #F TE A5 (task-specific model) @ 32 3% Eikchh Bt Fhdhjc s & B
#» &Eﬁ]a‘i‘ﬁ“ﬁfi’ﬁ ..“:é—ﬁ%%ﬁz v @B A A BRI T T o B R S
fe FRAEFCE DT & MBE » B LU BBEN A F for pehTpE
MOMAEVREZETEY BOEHR P ARFEPNER FFLE
4 ~ K At o $5% (hierarchical-compensatory model) @ A 38 $# 5 ¥8— B4~ &

M4 F Rpnes > = A 45 47 & (preference) § BE 7% o

Z kg A FFRIE 2

Sarason & 4 (1990)fF3ZAL ¢ £ 4F chipl £ = 2 > dp 1 4 R 4050 (the network
model) ~ $Jc & #F #-3¢ (the received support model) ~ &4 % 3 #5-5¢ (the perceived
support model) % = f& B & = % > BB 4oT o

1 22N FELELRBASEALEHFLE - BRI > U Z feBWip T 5

BOoOFLLPpROGHEORECOMGE S P frRAE - UV IARALEY
FILE A GEE REATEY 5 B EFR Tix #%iw&aayragﬁm
4EER | SRR éf\mk’ - AR P# REL

e 4%~ g:}:‘kf#’- foo g X feBR A4 0@ ”}3 PR RS FH AR SRR
HiE A g B R F (b gt o
2 BT A FEF L AL PR RS BRI edR 2 B P TR o dR T P e

g A FEWERL T ORI E R A BEN G AT FAE
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A F R RN §FRIET HN g Lk
2 F F * - 3RenfiA; o Barrera ~ Sandler f- Ramsey(1981) # E A+ ¢ £ +*
{7 & ¢y H (the Inventory of Socially Supportive Behaviors, ISSB) » * § %
T KPR e Rt g L 3F o
3w AFHNFLARBITAFDARIAEAT Y o R Ik g L 4F
FERREE o FEABAEAE LIt T o Flo B AR D
So X R R e gt & 4 o Sarason ~ Levine -~ Basham -
Sarason(1983) 4 ! 7 A ¢ £ 4F B ¥ 34 % (Social Support Questionnaire,
S&D%&éﬂﬁ%ﬁﬂ??ﬁﬁ%*ﬁ%iﬁﬁﬁﬁﬁgi%%b#ﬂﬁ‘
Hean i BB ke e 73 F (availability) $ B & & co(satisfaction) ~
& % gk jw(everyday status)“f%ﬁwghtﬁv # rdpotential availability) 2 2 £
% %] % (a general-factor approach) ch P~ % ' 4 P~ = (a structural

approach) -

$ov Ak g X Faa AT T
-~ Rk g A FL G bR

Bl Ry Y B b ikande g A v Ap 2o o Plidk g 2 AP
PO TR ek € L $F {3 BT B A iz & (Brennan, 2002; Wu & Mok, 2007) -
Wu f= MoK(2007)4-$1 3 ' 204 1 & < Higg ¥ § BAL § & 45 087 § 4y J1 50 3] eh
A AR RO R LR U PRI A L e BRI A g L
FeBho AFFOER -HAFNBLR REBAEFM G ST BEH
IR R G FER A o TR b end o dRde p ¥ PRAE (daily-care) st 4 3T i B

i3

BEF N 5B S RACEAIRE b it £ L M e

BARIRF R ¢ 0w 17 e 10 S0 - Brennan(2002) £ 195 £ i3 P AR
P A e Y GORB L E IR 45 R b AV F B R 4 o ek
SR R g o ApRT I B e I P R AT I 1
i R R B A B R A R Ren [ 02 kg 2R P thet s R
BREOFFR - LI DR R FEALE T GrE L ApH o
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£ AR I R AR R Bl RanA FE R
RA L SRR o X & A R R 0 AR S R RL R e T RR
#2 & h #F(Cimarolli & Boerner, 2005; Brennan et.al., 2011) -

2~ #P 1 ITEMRBE R B R g A F BRI R 1 &
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