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Abstract

Early intervention is an important service among child welfare. In Taiwan, Early
intervention services including reporting referral, multidisciplinary assessment, case
management and early intervention which is an inter-professional cooperation by
medical, education and social welfare 3 fields. As for social welfare department is the
main core to take charge of reporting referral and case management, especially they
own professional social workers to provide clients and their families close and deep
services in the management centers; therefore, we could get a clue is professional
competence of social workers in this area is necessary and important so that they can
keep social welfare delivery more smoothly. Base on this, the study try to inquiry two
questions to know more about core competence of social workers in early
intervention region: What core competence do social workers supposed to have? and
in these core competence which were be more important?

This study adopted modified Delphi method as research approach and 11 social
workers who have been serving more than 5 years early intervention case
management working experiences, some of them even being supervisors in practice.
Pass through a round of interviewed, questionnaires investigated and generalized,
finally summarized 3 fragments 44 items of social worker’s core competence.
Knowledge is one of three core competence , including knowledge of developmental
delay children and cross multi-professional 2 parts, 16 items, at least working over 3
months or less than 1 years will built the competence. Second, practical behaviors,
containing abilities working with families, other professional teams and some basic
abilities 3parts, 15items, need working less than a year that competence will
possessed. Finally, value attitude having social work profession, working and living
philosophy 3 parts, 13 items, must own before working in the field.

According to the research results, this thesis gives the following recommendations:
1. Suggest that local authorities compile working guide books which generalized

core competence items that could nurture or promote social worker’s competence
more better.

2. Recommend build more complete system of supervision in early intervention case
management centers and plane initial and job training systematically. In initial
training, basic child development, early intervention, medical, education and
social welfare knowledge and information should be included. As for job training,
have to imply knowledge and course of children with development delay,
interview skills, social work theory practiced, interpersonal communication skills,
inter-professional cooperation and administrative general affairs.

Vi



3. Propose school social worker education should enhance on value-attitude of the
core competence. Besides teach basic early intervention concepts, it should focus
on social work profession values and ethics which containing knowing clients,
social work ethical principles, case recording training and so on.

4. Advise early intervention social workers or prepare to join in this field’s students
must promote themselves to realize clients more.

Keywords: Early Intervention, Early Intervention Social Work, Core Competence,
Delphi Method, Modified Delphi Method
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g TR ETE S LIE TSR AR B parvRsEaE ) - NI - SR
HE LR LEETT > DASCEI & TIEEERE Il TR - 118 TIFHERE
HE & TR HONUERS K - &g TIERE LB E RE R A EZ
FEMEHIRETST - NERVEE & TIEE R AN FRVE RS -

thE TR N2t E TS TIERIEE R AT SRR AR - JER
i BARRE T (FIEE > 2004) - Vass (1996 ) s8Ryt & TIFFIE - ([EEMEITT
JEA M - A BB REAY R EE & TR A R (8 22 & AR AR S
BCEA AR S R BT B4R - 45 AIER - (EEBETEREE S LHRERE
~ - O’ Hagan (2007) 50 Fstt & TAFSHERE SR A - RO AIEEREER - DA
B - FISRFIRT) R s5a g TIEEE - BEOER A - HHEHE
PSSR EAAEA] - MR - FOOAIEENERES - BE4E (1998) f5Hitt
FLAFEGHEME - FERERTT =2 R23CRIMA - W =F5/ R
FEIEE RSB G BN SRR B EEURK - el Rt g TIFEE
RE TR EEB LIF &R - DR BN B & R A E LB ERE - B
(2009) X FsERSERE ) NABESERIGE » B5 7 B ERIR - HER e R HERE
—HE - CSWE WHE BURBUZREREAEZ DURE J1 R AU N2 S B = KRR AR
HUFRE o Bt & TIEEZERE S22 DIAIEE ~ E{EAIRTS HAREM PR - 5858
bl = F R EHE AR A~ 5 ~ BEATENEB LIEE T 5 L
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HEME TIEXRE g9 Z &% (The Central Council for Education and
Training in Social Work; CCETSW ) {E1ERRAVE =9 S/ME » (& T
BNk IEA R R T A T EE M TR ER R
REEMWEAESE "HE, 2 b d0FEd "R aHbAIME M - AR ER
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71 BE TEEESE - RER R - SPhEEETE - TIHER O RS - BRE
A E VB B I B SRAE D /NTHI L RE ST » Sl v (Vass, 1996)

(—) JFimEi2:81 (Communicate and Engage ) :
EIREL S BIRE T A RE T S R AR T IRRR (% - 484545 ~ AT

AR R H PR FE T -

(=) {E#EEfgE (Promote and Enable) :

PR RERE 1T ELFE BN AR AR AT 2 T R 2 - PR ALEHE B R
BN S HA TGS -

(=) 2{HEI%TE (Assess and Plan) :

T 2 B ERE 7 B FERTAS Wi ke R T REECER 0K - MRt o i b B =
BERF ~ (RIBEMAERITAF - WrgBdat B EIE - DUEERERLL ~ SFr - fRi8
J AN 75 H A o

(DY) FrEEEFEAEARTE (Intervene and Provide Service ) :

PR BRI T EE SRR - S5 - (R RIR BT T BT %
B RARER T (] <

(F) BifERESE (Working with Organization )
FOAH &% —E TAERVRE S EFET BN EAR I A A8 & - WBhatE - B E
B REE » DUREHE SR R s Al

(7N) #EEFEEETT (Develop Professional Competence ) :

HEEERE TN NEEARGEN S EE TFEE - IREAR Kk
BE A E e B HEAHRE AR ~ 4R B E/KEE ~ SR B e A ey
&l TR RN 2R B 28 ~ BRSO LT e ~ AR AT
THERECER RS A
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4% 2008 FEE & TIFZEZE® (Council on Social Work Education,
CSWE) #HARHI+EE TAEHE BUOREFZAEIZEAE ( Educational Policy and Standards,
EAPS) - faitt & TIE R EMEESE BN LA TH 88 (—) IR
BEEMT LEENTR  (Z) AT LIFMESTRAFEEHEEESE (=)
JE FH A A 8= DU e AR B SR HIE > (IY) BB LR RIS TR R |

(1) e NRERIFE & RSO IESR 5 (ON) SEUATTAIER AR BB A B 5 A1
HUEEIsHE 5 (£) AT BB S IREAAR - (/) S2EBERAIHIE R
BN S ROB R L R A A& TR s (L) FIEE 3 EAVARSS

() 2B~ FaAd  FR B AIEPAE(E A - SR EE - [BIRS ~ 4H 4R 1115 - it BA A T ( Petracchi
& Zastrow, 2010 ) -

(—)HERFFEEEt 2 T/EERI{T A (1dentify as A Professional Social Worker
and Conduct Oneself Accordingly. ) :

G LIEE BRI IR e EOR K TIEEIR - B - BRETE
ZIE ~ EEEEAEMNRG  RIATGTEERAVINE - (T REEE - S84 R

R B A B

—

(=) EFHE THEMETAEEEEER (Apply Social Work Ethical
Principles to Guide Professional Practice. ) :

g LEELHREME R HCHEETER 2 - DIEERAEREER
B o 1t & LIFE AR B2 NASW S5 BRI MEAH 5y R < HI AR AR A
TTRERASR - WA TR R MR EZE T AR - DLS 8 P E P B SR b o 2
FIFEFAIRRE -

( =) FEFIAEHIE = DU AR 1 S5 5 A ] ( Apply Critical Thinking to Inform
& Communicate Professional Judgments. ) :

& TIEEHE A - RIEPRZE BRI - g TIREEM
IFRES Y ~ S TE G S SRR - B DI 7E R AR R A B 58
5 ot Reh  FEDT - FREASHERVEZ 0 BAEBEA - RE - B - 48
ot —rE TR RE SR A A R B I B A
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(M) HEER T/EFRIZcZESE (Engage Diversity and Difference in
Practice. ) :

g TAEE e g — (8 ARV ARG T RE 2 R ~ &S - Bk REL
BAR WAL - WAl RE R B HEE - AR I8 2 B m e s HE A Y A0h 8 g
g TAF B OVHERRIEET 2 7 S RSB (A0 7] AE S R BRI ~ BF T ~ 00T -
B MR TRRERIRETT - TAE B2 T EEG TIRT - O HBES A e 50y B
B 22 LUHBRE A RAVEERY 22 -

(F) {RHEARERITT & R4 IEF (Advance Human Rights and Social and
Economic Justice. ) :

g TIEEVARRR A S RGBT FEZEEABERTE
OB IESR » BT GBSO IERAVE B LA

(7)) 2 B 5T H1 a8, HL IR B 8 5 A 8 %5 R0 6k HL =) /Y 6 92 ( Engage in
Research-informed Practice and Practice-informed Research. ) :
& TR BRI IR 5 - BRI DAGE IR Ry AR 18 DUP Rk
B WM BEAEE S TIF - BURBLHEA s -

() FEF ) ETT Bt S raEnysns%k (Apply Knowledge of Human Behavior
and the Social Environment. ) :

& TEEREEMN AT A SRR RIS E LS AESR - K5 (&
TR ~ PERABTIETAL YRS E 2EAE - A B 78 P 7 S R a8 sk It g A A (AP P
R RS -

(/) SHEBERIYHE AR MR (G OB tE ik - IR A& TIER
(Engage in Policy Practice to Advance Social and Economic Well-being and to
Deliver Effective Social Work Services. ) :

g TEROHETER M ~ GENEELIE L Eiaik - RRZEE
[F] 58 J 26 AT A S BURA TE) -
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(L) HfEE B2 EAINREE (Respond to Contexts that Shape Practice. ) :

g TR NME R4 B0 0] e B B BURARSS Y Bh N BE - tREMs[a]
JEELZASS ~ tH @A ARV EENRSS - (L& TIFEOHEREEAS - &
FIE e Ak oA [F] feg B RS YRR [ B I - B B 22 B (IR e 2k
(AR E B RS IR BB S WSS 'E -

(1) 28~ TR ~ IRABENIFFE(E A - REE ~ [HEG - HEA 11L& (Engage, Assess,
Intervene, and Evaluate with Individuals, Families, Groups, Organizations, and
Communities. ) :

g TIER VAR IR (5 - T ~ BRSO - S - BlEG
SHERAILIE - I EeE S T g CAFRIER LR - s T EEE EEE R
AEMRELE A ~ REE - EHG ~ SHEAI &L R A - A EI R A A A PR R A
15 0 S B ILERAVER B TAF S AIRR - METRERYARES = » & T
TEE VAR R E RSV ESNIRTIAVETT - W /HRES S e B ALY
o 7 E A S T e A R - BRI B & AR DR i B 2R E AR
fprs ~ SRR EEE o AT TRMER - 1 TIEZ LA S At oy
M~ BEE IR R -

&E LRt > 8 TIFHEEZORENRE S TR - FESEETT=HE5
iR A B 5 LRI FR Ut S 22 2 T SU B B LR B I A et e R P ey
EA ~ K ~ EEG ~ HE @A 2 F 2 - ERE IR S & LI
>+ TIEERR TABM S TIEAARRRIE - FEEETTIN » BRI
SRS LIS R PER AL an EAR » B S8 SR P S e R 4% S B R S BE P Y 11
SRR THYFRE - BT TR ~ T BB E A AT R -
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