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The effect of applicant defensive impression
management tactics collocated with nonverbal

behaviors — The moderating role of negative events
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Abstract:

In recent years, defensive impression management (IM) tactics (apologies,
justifications, and excuses) become widely used in job interviews. However, past
research showed that non-verbal behaviors specific to defensive IM in different
negative events (competence-related and integrity-related concerns) was seldom
discussed .Therefore, the purpose of this study is to explore the effect of defensive IM
collocated with non-verbal behaviors, and to find out the moderating role of negative
events.

Semi-structured interview and observation are used to develop the guidelines of
non-verbal behaviors collocated with defensive IM tactics. An experimental design
was conducted. We used video clips to display the interview process.

The results pointed out that justification exerts better repair effect than apology
and excuse do. The findings also showed that when the applicants face to the
integrity-related concerns, sufficient non-verbal behaviors exert significant repair
effect. These findings provide some suggestion to applicants under different negative

concerns.

Keywords : Defensive impression management, Non-verbal behaviors, Negative

events, Interviewer ratings
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