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Abstract :

Taiwan has entered the aging society, government has paid more attention to
long-term care, however, government’s current policy is to provide some basic caring
services to persons with disability by social insurance. There are many defects found in
the implementation of long-term care policy, such as the lack of proper planning and
effective solutions to the problems found in long-term care systems such as Taiwan’s
nursing homes or homes for the elderly, including the problems for connection between
medical governance and social affairs, the problems for the baby boomers and the
elderly population, etc.

Taiwan’s elderly population ratio has reached 10.745% (nearly 2.5 million of
people), and among them, over two hundred thousand of the elderly require various
long-term care. Taiwan's aging population is expected to reach Japan’s aging population
in the future, therefore, it is the trend for Taiwan to develop a comprehensive
management system with regulations and humane for long-term care information with
reference to the development and current status of Japan’s long-term care system.

Telecare support system and care system which were imported from Japan have
different advantages. Telecare support system enable patients in remote areas or the
outlying islands to save the costs of seeing a doctor; while care system can
systematically manage the personal information and medical history of patients, can
provide various support groups for caring services according to a variety of care

situations and expertise, and has the advantage for preventing the user's abuse and waste



of caring resources so that caring services are more effective and accurate.

This study begins with the literature reviews to understand the development and
current situation of long-term care in Taiwan and to analyze and investigate the telecare
support system and care system. Then, we propose the relevant assessment, suggestions,
and expected results, followed by the establishment of subjects for interviews. Through
in-depth interviews with professionals in nursing centers for the elderly and in Fujitsu,
we find some problems of long-term care, and we solve the problems by effectively
combining these two systems to develop an improved long-term care system and to
create more added value. In addition, through interviews with the professionals in many
hospitals, we investigate the implementation of the information security law and the
security and confidentiality of personal information in these hospitals in order to solve
relevant problems. Finally, we apply innovative methods from the management theory

point of view to support the new medical platform.

Key words : Long-term care ~ Taiwan Fujitsu nursing system ~ information security -

confidentiality law of personal data
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