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Abstract : The main purpose of this research is to review the influence on self-concept

of the franchisee from the perceived organizational support, and its subsequent effects

on the satisfaction level and the intention on contract termination.

This study conducts a questionnaire survey on a certain franchise chain store company.

There are 315 valid questionnaires in total, which are analyzed by the linear structural

model (factor analysis). The results can be summarized as follows.

1. When a franchisee receives more perceived organizational support, she/he will
get higher satisfaction, resulting in a decline in the contract termination
intention.

2. When a franchisee receives more perceived organizational support, her/his
perception of insider status increases.

3. The higher the perceived insider status, the greater her/his satisfaction and the
lower her/his intention of contract termination.

4. The degree of the franchisee’s satisfaction negatively affects her/his intention
of contract termination.

This study contributes to provide a useful practice of franchise business operations in

Taiwan.

Key words : The impact of perceived organizational support , Self-awareness of the

franchisee, Loyalty
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