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Abstract

Title of Thesis: The Factors and Effects of Internet Addiction on College Students
Name of Institute: Tunghai University

Executive Master of Business Administration

Graduation Time: June/2012

Student Name: Hui-Chen Chang Advisor Name: Tzer-Shyong Chen

The Internet-browsing population and the Internet use frequency are increasing with
the popularity of the Internet. The life style of young people is changing. The most
popular online games and chat room-or instant.communication software have reduced
the communication time and space among people that a person could simultaneously
interact with several people at various places. More and more young people therefore
indulge in such tools, and-treat the visual interpersonal relationship as the expansion of
real world so that they dare to do and say what they would not do in the real life.
Aiming at discussing the correlations between Internet addiction and information
communication technology, this study tends to develop an Internet addiction
questionnaire for analyzing the relations between Internet addiction, interpersonal
relationship and the motivation of using information communication technology. The
name of the Internet addiction questionnaire is “The questionnaire of the factors of
Internet addiction.” Four parts are contained in this scale. The first part, the basic
information of the subjects includes gender, age, education, the average time of using
the Internet per day and the conditions of using the Internet. The second part is about
information and communication technology. The third part is about Internet addiction.
The fourth part is about interpersonal relationship. We retrieved 129 questionnaires,

which were composed of 28% male and 72% female. Statistics software, SPSS was



used as research method in this study, using factors, validity, reliability, one-way
ANOVA and Pearson correlation analyses to do statistical analyze. Hoping to provide
the research results to the schools or the educational institutions to keep our future
owners from indulge in the Internet world. The following are the research results: First,
the average scores of information and communication technology, and interpersonal
relationship are higher than the score of Internet addiction; the score of Internet
addiction is relatively low. Therefore, the first two have visible impacts on students.
Those affects has also become the potential factors of Internet addiction of college
students. Second, among the different context variables of college students, only the
average time of using the Internet per day-is related to Internet addiction. Third,
information and communication technology has significant positive correlation with
Internet addiction. However, it does not mean that they are in a causal relationship.
Additionally, interpersonal relationship has no significant negative correlation with

Internet addiction.

Key Words : Information and Communication Technology, Internet Addiction,

Interpersonal Relationship, Online Games, Chat Room
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