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A Study on Purchasing Intention to Environmental Friendly
Cosmetics with Planned Behavior Theory

Student: Tz-Yu Huang Advisor: Dr. Jen-Teng Tsali
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Department of Industrial Engineering and Enterprise Information
Tunghai University

ABSTRACT

In the recent years, environment deterioration has enhanced the concept of sustainable
development. The businesses and consumers face the issue of global warming. “Environment
protection” has become an important consideration issue in consumer shopping. With
environmental protection awareness and the trend of natural fashion on the rise, multitudinous
products emphasized environmental protection and organic, green care product-related sales
also continue to rise. Plant-based ingredients of cosmetics will become a trend for producers
and consumers and they are also the key to future research and development.

The theory of planned behavior was adopted as the theoretical basis for this research
framework. Additionally, marketing communication tools were included as observation
variables. The purpose of which was to explore consumers’ attitude, subject norm, perceived
behavioral control, and behavioral intentions when purchasing environmentally friendly
cosmetics, and developed a proper framework with Planned Behavior Theory, to analyze the
impact factors and degree of behavioral intentions. Questionnaire survey was adopted to
investigate female consumers 15~65 years old. SPSS and LISREL statistical software were
used for data analysis.

The results show that: in the attitude dimension, functional beliefs, social beliefs, and
knowledge beliefs all produced a significantly positive impact. In the marketing
communication dimension, word-of-mouth marketing, advertising marketing, and
promotional marketing produced a significantly positive impact on behavioral intention. In
the normative dimension, the overall normative beliefs produced a significantly positive
impact. In the overall dimensions, the attitude, subjective norms, and marketing
communication tools all produced a significantly positive impact on behavioral intention.
Among them, perceived behavioral control showed a negative correlation.

Keywords: Cosmetic, Theory of Planned Behavior, Marketing Communication Tool,
Structural Equation Models
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d N EFFRfOMI 22 R A e R
B m g~ A Rrd # g R fo S R rend b F o4 0 p 1970 &
2 18 R0 ¥ - X i ® (Mukerjee, 1997) -
ﬁﬁﬁé mr;»;zoosﬁ rzmpfm; %ébﬁz FIH @ g osnF AL 3R

LS

tttttttt

E P &%;zq&g Exlli ]
Society of the United States, 2003) -
MTE R FRPFRACHEE RS FFESSET L R T A

2k % 5 kPR gk Sena 2 (The Humane
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7 ey (Cruelty Free) shsezEsr & blorBB i asa T RELFF
(Leaping Bunny) gg_f B F B4 R B e % HCCF (Choose Cruelty Free)
e HEAFFRFES > A4 A2 REDdF LB LAk
SRR LRy B «*f 7 3 8 g (Coalition for Consumer Information on
Cosmetics, CCIC) ; ,4@/’! F g F S m i ahCCRaE » BIA- BRMIH2
by {ISE B

BRSPS BB R R ORERT o SRR E
MFRZAARBATE AL ALKy Aoy i Fay 4 £
VAR RN ARSI ROER B R 0A 23957 o

% 23 ME L FFRHE RN CCF R4t

e\

NOT TESTED
O ANIMALS
B L FFER i® i CCF 4%

3. ¥ W7 ¥ % % (The National Organic Program)

FRME*1990# i EF ¥ s 4 2 &2 %k (The Organic Foods
Production Act, OFPA) > » OFPAd % F B #* % (U.S. Department of
Agriculture, USDA) # B - B3R A7 B2 AHRE > T 0 F FHE 3
WhEA S RERE - USDAT 182 282 B2 5 857 23 &=
L SR S EEY S S AR UL S RN T L
ERor AR (L) PEFVRG P2 A - LPRT > X0 & RR
Boo f AR S F I 2453 o R A SRS ¥ 5 USDA
ks -

USDA} #4134 M2541 7 » A Ff 3 A F A > 7 A Su
5 (2) 10006 5 () F 0 T3 9505 @ 1 (0) v A
Ho WIS FTEF A S (d) FF - B RS TF AL S 0T0
9 - @ USDAT #4453 - 4 # Flij » "‘ILHJ*E})W RIS LA e )
SRR T Y
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USDA

B 25 USDA 4 %

247 % 323 (Theory of Reasoned Action, TRA) #_# 1975 # d
Fishbein &Ajzen #t4% 1 » 4 & AFERoBr f2 4 8706 5 0 2 055 28 H4c B
2.6 #7113 TRAHA T 4r BAARINPITFLALBALPEFL L
CRE A FRAREY BAHSEIa TR 2 TiEAE, 2 E R

LREZRBAOMGE R AEELAERART S RIS LA
BoFZ o g BAENELIOERARL S BT L wARM o g 2B
BEe o PIE AR PR Y LRAFARE e R L AR

& & .

B

%ﬂl/' \ S

¥ l%\ \ . . .

e W R 7=

RpGE | LB |

WE 5 o 1S

74 % JR  Fishbein and Ajzen (1980)

2. FEFERHA

3+ 4 7 5 % (Theory of Planed Behavior, TPB) &_d JZ {4 {7 5 12 3 #1
mokes d TRABSK 7 2 282 > Facdad B A DR 24 2ridls
CFREFLF D FEEFOWENTIRE ) B RE ~ 8 - B
T% > PIRFE LV &iE R 2> p A4 (Ajzen and Madden, 1986) »
IR TSI X T 5 iR 4 o Rt Ajzen (1987) i -2

&

B
N

.+\‘~ M
‘1 NG
o

(s
;
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ﬁa,*mﬁﬂﬁ :

=L

EE R

Lo2EI8 M cndedf (7R F ] e TR (T 1 I0 2
ST REH > HF R AT 2R
» L3k EPHCFC JE A Bl 2.7 97 T
FERA i B
(bi) (AT)
LA 1B
(ni) > (SN)

AT L
(ci)

S A
(PBC)

\4

Bl 27 507 52%
TR kR 2 Ajzen (2001)

e A TELaw ) 44
TEAE G TAmRE 2 TR AL 2 BRI E R AT H
WY d Sl A G
BI=B1xAT+B2xSN+B3xPBC (1)
Blw%%ﬂ#%miﬁﬁé

DR
N:iﬁ%%

PR Sk
AN E O~ TR
DE &

% % (Belief) &=

FNED T S

SR T

NN
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fro BARABBEDA BRIAP #f T ek Bl B oo s i
% o Fishbein and Ajzen (1975) 1 5k & 4= 7 % 0y L A#H > Flpt 2 5 9
AR I URET- BASOBEE L e friTs cd - FTH DL
Hd - BAHTZE TR AL BARMAE A e Ad TR AMERD
Bh o LETE TG Aol B oA g B L G BH LR R 2
EFBRBERLE -~ T BALFELEENBAF AT FE
(B S .,E',@)i'fr’fésrév# gz & o
(2) &

A 30 % - 247 5 2 5 & (Attitude toward the Behavior, AT) &4,
BAHEHZEESTRFAT G & g iR > { PRI .u)i;r&»n\% A
PO R L 2R A TR s T R 2 e i F AR S
BAH TR BE R A Slice @R (1997) 3 A - B A ATy e 2E A
PHE-SRESFORLER A BT LD T TR -

iy R ¥ ;ﬁ d {7 5 17 A& (Behavioral Belief, B) A g :% (Outcome
Evalution, E) ehak fi feeitp = o 7# %> R L T 7524, 2 TR %30
e > dord T BB N g

AT:i Bi X Ei (2)

Bi: BAFKEES I il PR EREFDE L
Ei: BAfES 0 Bk an®i
N:BAFREFFLF > H7 R ERER DG L8P
FEiFi2Z B8R - S R{ A BmRIFRAPLFTE a2 e
A B R REARP FE > RIAR G PR E ni R ORIFERIH F B F 5 o Triandis
(A971)RIFL 5 AR d = B%A B D3RI s R ~ 75 ° 30Ar= 4 dp i
Cﬁ%&m BRZ e RHRLELELEFT CHFR AR EAHF LT NLAN
%fzwiwd? UEE e o i S A O VR SR s & o il S
E l%\ﬂ—\l’}‘\ﬁ“ BT o B B 24P B ?)?41?:&24”%‘1‘ °
FHEAY #p o B AETRALR AR A& (P AL 2006) -
EX ",f ‘77? #& (Bennett and Clatwothy, 1999) ~ 4 3 & & ¥ {§ (Pierre
Valois,Raymond Desharnais and Gaston Godin, 1988) ~ & » i 1€ R # *

i
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http://140.128.103.17:2157/content/?Author=Pierre+Valois
http://140.128.103.17:2157/content/?Author=Pierre+Valois
http://140.128.103.17:2157/content/?Author=Raymond+Desharnais
http://140.128.103.17:2157/content/?Author=Gaston+Godin

(Buchan, 2005) - ﬂ’rS:Lm 4 PR LT L TR R TR T 2o
PmBALG LG FIPAR BRGRFFLE e’v’vi#f’iﬂ—? 0

324 BAIM RN

TH o ER Tk

Allport 1935 HmARd GEHATES m———;fé S IR g KR ek RE
giRBAHETy AN PERG ERAE
gL o

Triandis 1971 PRzl Rd Z BRIVA A DN R S (75 o

Fishbein 1975 BEI-FEEYHe o AW EY e $HE - ;}3

& Ajzen TR RS - RE S EEA E EeniE R 2
o

Eau¥ 1997 GGt - BRI A P - BF S SR LT

o

Bood BT T TRTAR )

Kolter 2000  PIRRG AAAS BHEFRLS B - AEF AR
17 %EAEVEE’K%hg&frﬂ‘—T%' SR B 7 6 o

Kotler& 2006 i §- B A3 THAPAL 51 - 635 4 e

Keller ETEEE R TR AR o
A~ 2007 BAZ BHHA CHTE - HEFBORTEFRE 0§
& B 4o PRAMMEARDET L2 L2 o

Fo) 7"\1‘

(3)i B4

i AR ge (Subject Norm, SN)«hi= o 22452 & ; (Normative Belief,
NB) f= T iz jéd # , (Motivation to Comply, MC) 3 ff feifi = = #73p TR
A dpnd B AT R A NBHRE LT RSP RAST

Fazid i N, » MAAp B L LFHPFFZARE LT S P 3
E"E‘Eé‘@ 2 ']} A ]ﬁ]’%ﬁﬁ-ﬁ ’*‘-r#?’} ﬂp )’7 JIIET A8 EI—F ° —rﬁ(?i\“&f’—r ,_;Li_ﬁ_ .

m

SN= > NB;jx MC; 3)
Jj=1
NB;: B4 #E% j BEL $4HMH B2 5 7 5 IR &
MCj: BARKES | BER Z\%%I%ﬁmi)iﬁ

m: &£ & %3 ¥k p
EFEFAEGY R BRI A AR SRR B4 LR

2
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http://140.128.103.17:2157/content/?Author=Howard+F.+Buchan

PAE S EX R A TR REE é/i?F(Solomon, 2004) o ¥+ & 4
Adwmz o EFARS ERES PLARLEF L oE R 73 (Lorber,
1997) ; F)* - Fishbein and Ajzen (1957) #r#& 1 ch "3+ % 7 5 3k 49 0
AR TR ERADE L AR
F2 TR A SR R4 RE Y 4D A FILE
?ﬁéﬁ TR X DhA AR R EF P ES L e 5 ¢ Beck and Ajzen
(1991) 5= 3 » » FIRE R+ § 4 chiFdf ,Jfgua TR Al g R
FREERIAM - FEITERFHEFAY  ABRRFERET EHBAFL AL
L
(4) 5% 7 & 524
¥ i7 % #74](Perceived Behavioral Control, PBC) ~» & # A i 2. &
BRICTEIIEG > § B ARG TR 2T REWE 4 5 TR IR
@*’%F%ﬁ%fﬁ§ﬁﬂﬁﬁéo
A A A HEFELIIL w2 G 82 2 & (Motivational
Implications) » # B ARZp e #LFThEIPEI =S5 - F5F > e
Faliais w2z Fage s TR HZFIEFLIvZBR 23N
s ER2 5T %@ﬂi?ﬂ?éﬁﬁi##?%ﬁﬁ%ﬂfﬁﬁoU#ET’ﬂ?
cAEr ’FHJI "{ﬁ”gﬁggkﬁﬁrﬁn,&?J T hoo
Shdlegrg 4 TR 41 5 4 ) (Control Beliefs, CB) 4+ #
%ﬁj;';#' (Percelved Facilitation, PF) chgk fa foorte = o #r3) [ 4oL 4)
A A B A TR RBPFAT DT IR BE S WQ?ENW
s P idld ) > R @e TR 6 S e L R PR
B N e Aoy

™ \

ETTRS

&)

2
i 7
E

PBC= Y _CByx PF, (4)

k=1

CB.: 4 £ @4} % k BFE 5 Bk &
PRc: B 4 L% k BFIFHR A L NER

B) FEAw
“r3) 17 & & v (Behavior Intention, BI) - —Eu];, A $IRB-E I8 27 5
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ZABRBIH T T FP I BARE - BT LHENT A 75
Ao 2P|z BRALEE - S BAALTE L A HEE FE SR
Pt TRAE, RN ARF 2 hEPRARPRAHLE L2
JED-EN FIRE ) S N AR T o VI

24 FHEEE

b

PEERIA- AP ¥ T 74 24 (Marketing Mix) 3
3> W ’g 7 A& &(Product) ~ # % (Price) ~ i€ g (Place)+ 2 i & (Promotion)
T BN HPRBRFT IR AL NER LS PR AV FIEY
&ﬁlgoKmaawnW;ﬁ R R E o E g EY AL WA R
FER ) fF el (75 0 ¢ I BAREULIE L A 25
s A B fes 8o Fpt s TR AW L Eehe i fodEd o RS Fa
A% - o

B4Rt L& TER A £ 40 Bumnett&Moriarty (1998)4p 41 4 £ # &
it

- 8%~ T = 5 \?cml,‘7?*j\§fﬁéﬂ_ TR A A
RELIFAHASALNFR 27 5 5% EFEH R % T
% (GEML 2000) o

B2 8T BB BB GlAeT AL~ B 4E AR S ek

‘lu

% T % i
B #E S SRR AERI S A BER L RR A A
Fac R P BE IR R RO Y o TR H R LA
: SERHE LR -

£ 3

R
iifx
\*M

# W {74+ ¢ (American Marketing Association, AMA) € _& 5 @ & {7 4

BEY 0 A R AR Jadl }§4H5’Wm$%—ﬁiﬁM¢¢§ﬂﬁP%ﬁﬁ

e B BwASMARTERET - A ST E 7 W - 20
7endadl Ed o

Dommernuth (1989) 1z #14% in34 F1A555 2 7 | > #B-H 40 2 B A

P F1E IR R TS R o A EUREFIA R AR gR el o

%%%W?ﬁﬁ%ﬁ@’auﬂﬁ%ﬂaf WEG AG Y amer > 2l

IR POEBRARY R F R FIL SR EMREE o d T
Soo B4 ehiE® & A Eu rm]a. ST R R R N Sl . e
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£ 3£ > 2000) - lw S HR&ECITHE R
(

oK B
DEMGESEIRY OROEEL G EREALHT e s ¥
G- BAE B H AR EE BERLZ L rh BN At
1997) o ¢ EFWFTL 5 E 0 IR A KL E T 0 kR AL
B MGERIR B R S - B4 S i TR B S
SRR R E 0 s FIEA ¢ IR ARR o

NE B GBEY ch1 2 &J»%ﬁ_,%i FEREZ R RRL X
i‘f‘;i%\/\x%@%go Y s ARt ﬁ\wx%ﬂ'”\l%g)aﬁ?f‘gé’é#é%%
FRg ﬁ%i%ﬁ&i@ﬁ%%’wféifaﬁa%ﬁ%&@*%i
SE D RA L LET G AL T LA L

AN

N
N
o

LN
=g

T

|

ARHBHARS AV - AR FEE ) LR ELHE o d S8
AR Ee - BE- B OELE IR M LERd o T BETEY
s el > 3% s ipfd ¢ f £  (Dynamic Communication) ¥ 3R ¢ = = T it
WSRO RS F RS SHT 0 e e LR s e
VITESE B B o U e e A Bk PR PE R B B M EE o

® »z {7 4+ € (Direct Marketing Association, DMA) R #-E »x {7 &
i, 2 gd - B S ROR LN W F e
ey %’f%é_i%é%’i , ﬁug’é’? e HFR E R LS o

RS FEASEEF - REBE R FIE AT THE A
ﬁ’i"iﬁfﬁﬁﬁiﬁﬁﬂﬁﬁﬁ?ﬁiﬁ vm B A AT E G G PP iR %
ERRERFARTER  FIPL T EY R BACHHA LS 0 TR

%?ﬂ@’”ﬁ”ﬁ*@*%%?ﬂ’ﬁmé?/@~ﬂ~A§““Bmo
L
v

N

F i A 74 /f—‘g —;fml%q”’""r’ﬁ‘:sbm?;gj\lﬁxiﬁ'i ias
i o s Rzt B R EE o FR AT AR

-
-l
G
Nud
=
fip=
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Y% F3iE

AREPNFAILARPFETRATER -F AR P $W 2T
ATHE R IR -FRAIEELAFIE  AFFTIE TSR E

@ﬁ%w7¢gga%g%*ﬁﬁﬁﬂﬁw’d TP e
B 2 )iJC 0 AE Y R £ RS g;é.ﬁé--‘ic“ﬁnﬁh_ S ERED
ﬁ’ﬁﬁmﬁw@@ﬁ\#&ﬂ’?ﬁpi%ﬁ@%ﬁ°
31F L%

ARG 2 WA R Ajzen (1985) frit et d T A EE R G A
AP R F F R R R RDE L AR AL 2 F AR 31

, -
L*"T—/-F o

N
REFLRE | N )
(75 2 AxBEE=H) - LR
J . J
h ( )
RIS AT ¥ - Fiie
(J’FL#,P]P ,DXIZ:/H—\_, %)
J ~ d A
/ 1
BarF A A [ . )
(Fof o4 2 Axae 44 ) o  EE S E { e }
) . J
F131 &5 %M
FrEEpithd BRIV AL PR 2 £ FREDT LR FT
R e o N AFROFEFLZE R A HOREERFMAELR
BR~3ABRFE L EF R AE N ERAHEEL L DR %Kﬁ
B \

Fd 5ﬁ'ﬁ‘ﬁ“§%*’?f?éﬂ'iiiil£ﬁﬂ§j& SRR ¥ 2
CEARR O B RA EFRW R Lk -

%Piﬁwﬁéﬁﬁﬁﬁ’ﬁﬁipiﬁﬁﬁpiﬁﬁ’ﬁmTﬂﬁ



4 ,i&,_% ‘*’T—?"JI :
H3: 2 i * 552 i} F
33T H%
AFEF2ZRATHLEAHEE SR ERFCHEE AT R ER
Tt A M ETLAT ) G RFFHRAEAMFL 5% B
F RS 95%iEET > ik A T b % & 3850 (B sk 1996) o
Gorsuch (1983)45 “"?ﬁ R LSRR AFESAN 100 > (31p 5@
20 2007) o A3 302012 &# 2 % 7321 p - x 110 ({79 ER ¥
’a‘\—""fﬁi? EE-BRERFL 25 5E%FE 5 2%k ¥ 1w 105
(> o
RHFREFEFAR I RIEL2EIB I > RINARELET R
L oAy 201237 10p 3247 5P > - B pFREF £ 23405 >
FE AR EFEE CBBEN S 5 21 PR foR bR w
Yz 384 i» » w oz 5 94% o
3.4 3 1t L&
1. &R
AT R H R R P SB[ 6 AR o AR
2 Efg b o £ 4% Ajzen (2003) ~ i 3% 40(2007) % 4 3% % (2009) o & 7 1§
2R X% SBR R oo Likert 7 B¢ B0 FA30d T4 2 kR
FITAFRRL I FREERE -
2. BEERA
BARE Y o A FEH RGN B R IR L R R 2 R
#H2EH 1 > £ 53 Ajzen and Fishbein (1980) - Taylor and Todd
(1995) VR I 4e(2007) 2 4 3F % (2009):0RT € & A Ko £ RGN R F MR
it SRR R e B e e AR SR 12 BRI S
Likert 7 8= & » 5 4g35d T2 2k & 3 T22% F R | T &7

-~

ZKX:'H;E:’ "«E}Ljf}:‘l,ﬂ%ﬂw k4 ﬂ""‘?i%lﬁ'g‘wﬂér’r’ﬁ”ﬁ‘ 'J':”/".Lﬁ..*ﬁ.,
foo AR E 4 0 B 44 Ajzen and Fishbein (1980) - Taylor and Todd
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(1995) ~ B 3% 4-(2007) % 4 3% % (2009) 1R £ & & K- 0 £ 45} H $%
Golh SRR WA 5k o AL N E KRG 3 BRI - 0fl
Likert 7 82 & > &4g35d T24 2k 4, 3 T22F R L, T FoEi7R
£ o
4. BT A

BAFEEY g e A SEMETRARERE P L B
AR R KR o AL EH Y - 244 Ajzen and Fishbein
(1980) ~ Taylor and Todd (1995) ~ /8 7% 4-(2007) 2 % 7% % (2009)eF* & & %
W RGN F EFHR GBS R e B AR R LR
3 6 BAIE > ) Likert 7 8RR R > FA4EEd TAY AR L, FI T2
FRELIE
5. 7% 7 5 ¥4

ARG A B A ROYREE RGBSR AR R s g 2 TR
Foalie 4 o e dEHE2 4 > £ % Ajzen and Fishbein (1980)~Taylor and
Todd (1995) ~ i 7+ 4-(2007) 2 %%%(2009)@%}” e SIS I )
FHE R RS e e SRR M ERF 3 BRI 5
ﬂ%umnz%%ﬁ’ﬁ%ﬁ@F%#%k&JMFA#kiJziﬁg
FRIE -

LERETG &

ipf{ﬁ%&ﬁé6%%&@“%%%%$ﬁ?%‘%gﬁmﬁi
AT BB TR E B ROPEER c BAE R EH 0 L2
Ajzen and Fishbein (1980) ~ Taylor and Todd (1995) R TF40(2007) 2 F %
(2009)é1’*:r’\:H TEARY LR AFHREC SRR T

EH2 %33 3BRIE > 5% Likert 7 2Lt B > FEs5d 2L

#%&a&JEJraﬁﬁaajzéﬁ&ﬁﬁﬂmio
7.7 &®

A B A BEEE RE R ESIRP S o AR ELEE
+»q %3 Ajzen and Fishbein (1980)~ Taylor and Todd (1995)~ % IMr(ZOO?)
2 4783 (2009)PK B B A3k B RS P E HIB B ST
PR RN 3 23 RE%3t3 5 A IE 59 Likert 7 B¢ 12’4%5

ad T2 2Rd 5 T2 kA, T S82F7RE -

BB TR E % ©
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8. A4k

ipfﬂ{ﬁﬁﬁﬁ&%%%@“#wﬁ»ﬁ R RN 5
AR oo AW 2 > £ 4 Kotler (2003)% 34 34 (2008) R % £
ERF L RBYFEHBREB SRR i BRI Y
®33 15 BRE o )% Likert 7 g% B > F4E¥ed T4 2 R R 3
M2t ¥ d T E527pE o

AL S G

AT BB D O EREER LR G LS SR E
WE S TR AN A RS2 TAE TG 2
VU AR 4T R AP
L #F R AR A A7

ALY OER CRFRGECRPRACRAPRA LA R
P REEEH AL FH R L RADE T f M 2 TR LA
WHHERIE LT L QRFFERMLFIE L FTUFERNIE > T 2 R R T
% °
()47 % 51 E AT 2 7 47

W 2aE 2 Y Bartlett 32254 % & KMO sy £ 3 2|47 ) » 49
¥5 Kaiser (1974)z-22z% > KMO &3 * & 06 M} 4 &5 T F g7 i
Bartlett 32, 2% /7 /|- >+ 0.001 2 $e3-Ag ¥k 8 - Pl on Ap B TR R 17 5
F1 % A 4540 B F)F 2 % (FRak gt > 2003) o
(QF % 522 FR 8

BEFE AR FlEhEkp B R gy Hair £ 4 (1988)
ROFTEAEA0L H R 03 Ehhis F R L AR BHER
gk 030 FEF E- FRIRS UG

B AR A T

AR R B B4R A2 405" (Structural Equation Models, SEM) i® 5 & £
T nEE S F o % LISREL SR » MBRfRHES 2 § % TR anig e i3)
BRI PR G DRSBTS Sy fEE

Jérdskog (1973)3‘%51 SRS SASEES £ éﬁ’r%'% 98 RIS
2 % — Fp| £ #7] (Measurement Model) » £ i 7 LR S IE 2 B 4 0E 2
@ﬁ%%’TWﬁ*mﬁﬁﬁymﬁ EILFIF A4 ‘:m%ﬁ%%mﬁ

\

H

B A A 4

N

R
S

\
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WY B %8 R0 (Structure Model) - @ B 8 2 B B T RS
A ATEPRE K3t o 7 iR S A2 sY & F] % 4 47 (Factor Analysis) ¥z B /T
4 17 (Path Analysis)® fE € & st Pz L R EFA T F7 kD - £
REOEGHG > L REFRORIRAE A4 L :&mﬁ¢%wﬁm
Yo S T8 2 B3N cPEEREE 27 1(5] p ERak e 2003) - Hair £ 4 (1998)44+ SEM
ﬁbﬁﬁﬁ’ﬁ%miﬁﬁn%ﬁﬁﬁﬁéﬁ‘m; LIE A T a4 R 3.2
B /,ﬁ 1B o

EM ﬁ_—k SRFgo b o Hair £ 4 (2006)22 3% B s = 3 & R i e

IS
\m w

f
(1) #E e
P e R FRAE P B PR TR R L A B R DA
m’%wﬁww»mf&ifém’*t¢ﬁ&@r£ﬁ&ﬁ%i*@%
J‘l)’ié:’;‘i—o — A s m,‘&Zg /,'.—\J.—} - JI;L@\ :
a. F A OFL B AL AR R o

‘T\’? e WO

b. & G HTAREL o
C. F % % hffaEE
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i Tede g
PE B - (Theoretical Development)

oA E ﬂ

BV 2

(Model Specification) <—]

U

57 e
(Model Identification)

Fg£2 = gL
Birimg (Sampling and Measurement)

!

2 L2l
S

(Parameter Estimation)

——

WAl LR R Al 4

(Assessment of Fit) <:> (Model Modification)

il il

2424 ¥ L 2h
‘;f P = P g

(Discussion and Conclusion)

B 3.2 B4 Ak A AR

(2) #pedp ik

% T4 (2006)3 5 SR E RPN 2 AR R P D AR RRERT A
218 e sh 2 TLH S W erpe £ 1A 1 fEd & 31 2R R
H 2 ek o
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%31 gpEriik

p itk P4 ERE 53 2k
v2/df <5 Hair et al.(2006)
GFI (i e & 4p 15 12) >0.8 Seyal et al.(1989)
AGFI (A B fe R 4p iR &) >0.8  Scott(1994)
NFI (3R B3R fe & 45 1) >0.9 Bentler & Bonett(1980)
NNFI (22 4= %t & 4p #Kk) > 0.9 Bentler & Bonett(1980)
CFI (+* $3f fie & 4 1) >0.9 Bentler(1988)
RMSEA (i#rig 2 £ 357 oI = §3) <0.08 Hairetal.(1992)
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j&ﬁﬁl | * SPSS ~ LISREL .?fugiﬁx%*" T FAA AT E o B vI’zﬁﬂ
384 i»F A Fhe b7 NIKFLFT BHmfrE R £ & kypdicdy o
1;,,\;;31’;&@ ¥ - M\éxém}wﬂ’“ FWAAT o F A B R
THEBESA > B2 SR PR AT 2R L2 R
AR T e FIR M GO o
TR EFREFAKARI0LE3? 10p 142 5p 0 25— B!
PR o ARTE R 405 PR E A EAFELY ~BREN S 0 55 21
TR K 0§ Rl B £ vz 384 i o AFTF 1% SPSS #c#E - i i FE
AYTE S REAYT ) DRI LG 2GR kA E o L AHES B A
rek BRI & s 0 2 LISREL 40888 (7 A7 3 JE 2 RIS A 47 o
41FE R TR L5
4.1.1 2B A5
AP FEREF R AL RE R DR 0 7 LT KMO 2~
i § ks Bartlett 324 € Mt EA AT P LBFHE LT
% A4 kPR ERek F(2003)3 1 * Kaiser (1974) gk » KMO {8 e $745 18
fe=3t 0.6 M AEDTH gt R BRI A 2
Bartlett 3£ 254 %] »+ 0.001 i 5o Bg -k > £ 7 4P B e dcin % 4F %
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