Hig* L2
s 2’ 4 03 5
SRS A

M gL

B -O- &

5l
=



Usability Study on Integrating Social Network Site
with B2C eCommerce

By
Ping-Fan Wang

Advisor: Prof. Chayun Perng
Prof. Wen-Chih Chiou

A Thesis

Submitted to the Institute of Industrial Engineering and
Enterprise Information at Tunghai University

in Partial Fulfillment of the Requirements
for the Degree of Master of Science
in
Industral Engineering and Enterprise Information

June 2012
Taichung , Taiwan , Republic of China



"

FRREGLEEAFEL VIR EHET LHLBE

g2 0150 Bl A L

Mmoo + T;‘a';_l

ns

£ 2

AL e A T TS WAL R Y F TR T il sk ¢ RS L AT ehiT
rEx > TR R FarenR ﬁﬁéﬁﬁﬁ, - AT LA § oo v Lt
GrouponTaiwan % if i+ 4 » ‘%’K;t"" dv o AREEF D s Ao o~ PR AL o A ek EF o A
FooF e —‘ﬁ » TR ']“iri’%f‘@é?fi{&é@éﬂ 20 BR 2o PR A Eir i
B ﬁ*‘wﬂdﬁé £ & gRdE e

AFETET RRFEAN LS SHPAAAERLR Y KA £ w376 ]

xﬁ%,j@w@?ﬁﬁ3%37@ﬁ¢ﬁopw@%%m’?*ﬁﬁﬁﬂ’&“4‘
FAe A oS R B B PR HE A R SR E A E L E Y
i@%gog@ﬁaﬂb’ﬁ4~i FRTR G ERSENR LG REEL

Boig- HAa4v B2 ERRIERY LRI FRT I sl 2 g Fles

HR* R Lo R EM G a EPR IR AR Lo M2 o

MeETF @ TIFH AHERL TR EFRE



Usability Study on Integrating Social Network Site
with B2C eCommerce

Student:Ping-Fan Wang Advisor:Dr. Chayun Perng
Dr. Wen-Chih Chiou

Department of Industrial Engineering and Enterprise Information
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ABSTRACT

The rise of the community website that can interact in real-time with community users
has made it one of the most innovative of marketing tools. The commercial website closely
linked to the community has gradually grown into a force to be reckoned with. Well-known
websites, such as Groupon Taiwan and Youthwant, have added community functions and
joined the shopping guide group one after the other. Because usability, privacy, and trust are
key elements that determine whether the website can maintain its flow and keep its users, the
way these two elements affect user willingness to participate is an important issue.

In this study, an online questionnaire was used to investigate users of commercial
websites. A total of 376 valid questionnaires were recived and analyzed using SPSS17
statistical software. The study found that in the usability construct, attractiveness, together
with helpfulness and efficiency, had the most significant impact on the construct of trust. It
had a positive effect on both the initial and community trust in privacy construct. In the trust
construct, the ability,benevolence, integrity, members’ response and disposition to trust, each
had a significant positive correlation with the willingness to use. Further analysis of the
impact of usability and privacy feelings on the willingness to use found that all of the variable
had a positive impact on the willingness to use, and a positive relationship was established
between privacy feelings and user willingness.

Keywords: e-commerce, website community, usability, privacy feelings, trust
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