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Invention of Spatial Aesthetics and Hotel Values:

A Study of Taiwanese Lodging Industry

ABSTRACT

In the face of competition from emerging international hotel chains,
local hotel practitioners in Taiwan are forced to build a new brand image
and establish a hotel management that offers a brand-new perception in
value experience in respect to interior and architectural space design. This
has become an important concept to survive in the Taiwan’s lodging
industry nowadays. However, the spatial aesthetics and hotel design are
less discussed in hospitality researches, and without a common view in

Taiwan’s lodging industry.

The aim of study attempts to depict and analyze what spatial and
architectural aesthetics mean to the hotel operations management. Based on
this reason, This study adapt an in-depth interview was conducted with five
representative hotel managers and architects/designers. The result show
that the proper aesthetics atmosphere created by unique design can make a
hotel attract people’s attention. The aesthetics is not equal to luxury, design
and art, but that existence in every unique hotels. The study also makes a
proposal regarding the importance and value in merging spatial esthetics

with Taiwan’s hotel operations management.

Key words:
Taiwan Hotel Industry, Hotel Design, Spatial Aesthetics, Perceived Value
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Vj>4ﬁumw>#v§§ﬁ’?*sp#?ﬁ¢ i B i A2 din e R P4 3R
Pl Ed mdcd Goories > 5o fAPEY A% m#»EE’_;;F'“ (physical space ) ’%}t%i
,,w;gw hchif it ot TE mw;; TiEEL jf{u TpP o ¥
P FRAE TEE 0 SR A (1995) o a2 fs — A%t %mg}f' s oL L A AR

A,
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BN F A e RIS RE TEH DA S - fEE R 5% o
(339) B4 ¥ £en? WAHSRE F L wene > (B> - fap A ez B -
AR B G iR SR s BB A S RE AL A A PRE
ERVES 23 BT A S TR S S TV

RPDEFPLR 20 ESEEE F AT 5 PRl E > Lo BH A
AR R R IREE (1993) i KPP EABAHF P

ﬁﬁﬁ@ﬂ@ﬁﬁx’{fﬁ%?%£4ﬁ*ﬁﬁ&%@ﬁ~ﬁéﬁ%%05%
(2000) 4 MR E-fBEFER R ABR Y H G AED o AR

A ER AR RA S IEARN G REE Al TS 2 3 BT e i (Mateljic,
2010) o ¥ R (FEIFZ P hAATER L g i —iﬁ, AR O A
VR H R Aop e A DNIAP R enA R o iBa A B AR L p g D] 7
fPARS AP 4R T L AEHRPR 2 o SRR PR R EA LY e EE
W F s o S E R G b’L’r#%:“zé%'JA\ L8 TR AN PEBAER o (31

10)

%g;\ﬁ%@<m%>%m’%ﬁﬁ$ﬂﬂwA~éﬁﬁﬁ€i*£%é

RS AR A A ko RS R R DL (LRI 2-1) 5 2 u 5 B A
kb i BiER 3\w%¢ﬁﬂﬂ 2 A AR et AR KE
7 BRI (G211)

(329) ERZFERGHKDVXRp RO PopARTRE B7d 2T EDRAL K2
oz BERRMG FHMRT &R IF - ﬂii}i}’v% (e FBHEFHF Sappd ~ 3148 - £
%EL FR%*) ~zREE~% (-&ri%@&; CTBRE CBIREF) o MEFRANCFRER
- SERRR (HPMP E 3 2R R o dofodd s S B E) e MER RA
(**’— ﬁ}:i BRApGL - e (e s T @ 208 ) o 330 Eend foRldg A ¥t p e @
SR FL im}f&x’f’ﬁ—i v it foiisk ko wrmi”#g L APHUEF Bk iR
vE % EH%M: (2000) - WM E R SF > 2 e Bl 2 R EG A
=
‘l'_‘ cfﬁ Bl - NN B VA ’xiﬁ]g_alﬁ,l—\ﬁ,{h'g B EER o X R ’
KPET ﬁ;;ﬁ&#(a PR ERAK ﬁﬁﬁd %PJ”JH”W'\
SERFH DR ) ﬁ?(%ﬁfﬁ&‘—ﬁa i)ﬁﬁﬁﬁﬁf(*ﬁ
W AW }% %N BT Eﬁq‘i%]é‘%ﬁﬂﬁ,ﬁ redk i aspg ) fod
e SRR O H“TJ{’LF:; arm’*) o ARERTE ) é"*‘“ M
Lthafg» v 2 F] A paP{*LJ;TwJ mFF SR TR 2L P (2000a)
WmBEERFFE S SA e FEA L EEF AP 0 F 41D
(3x11) j:g‘-%%.&%& \'ﬁK%EE (1993) 2 #14 » T4 Befk 4 % Bt - f@aﬂ%@é v — AL B
TG ARG TP XAz FE BT A S A F R A BE AT SR
ﬂi’ﬁZ@%p%JWEr‘¢ﬂil?L i ﬂ?‘ﬁ*ﬁﬁ‘¢%W@°”%’
A 3 #
I

|

.
1

w
o

J
_Sf? —t B -N-‘( i a
R - ST
—g_g oy \_Hk

/1‘

1
3 "1
IS

TG A enigg S N -Qr»,é’#f”:rﬁ];_@i\;.r‘ill ;\
JEY. ¥ RS ok | BN m*;f,lgig_w{ ,_g_
(ERANEEEE R S A R R e =
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AR BE <::| . 2 A A&
\:"/Q ‘L’g.tﬂl’/" \;—"L >

pug
S
Y

i

T EERB
\"/L: ’Eﬁ /J

B 2-1 A~ % (RS E ~ @0%p > 1993:1)
ZHZEEF AR ek

FRP D ZP R FRE TR AR5
EAF ’2006)

BERY PN B E g AR R R {ﬁ‘z__,_F""mp\ PN N
FA TR Y A

ﬁ‘-:EFﬂfﬂ—\‘f"\uZ*K"' WX
;/—5—7\/\%1\5‘3”2%& yf"xfég:r_m'g E?Piklﬂ’—ﬁ"""%gl%

P1HEAR > A AHIATIAR A ET R REY B FEY REYVEE XD
B

P2 FREBERIM L -z~ K T{;’J%’zﬁiﬂﬁﬁv;?fﬁ%ﬁ—,I‘ﬁflj_éfv;q
PiEd e T ins L ERRG - F ’&#ﬂﬁéfﬁﬁ’é%@ﬁ%i@‘ﬁﬁiﬁ~
CEE SR \+%4w&“%;ﬁ%*w i R AESE  HEE (1993) %P RGFR
g o _ﬁﬁvw LT S
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(2) FRETR
Al - B H R S AT ERE - ARG bl T

¥
ABELEA IS EREFEFFE o F R fx—a;gg; W A e

-
~

ONEEEEEE

d]}L?EL’_Iéi"‘S/I% F'& Fsgmr}:),l_ﬂlgé#éj ?ngmiéﬁa;’l"ﬁ?%fié‘f
PR R e ARG R R 2 ARSI EAE L L2

FREFE N R ?"“;r s g r BREZEAY (Geag) p {rs_z;: R
, A

Matelji¢ (2010) zn ik pdch* vt Aca €& > 54 v BEF
TN EL T N E B R ] e ,Fu,gfrlg R R E R 4

BHEIREFIRFFP (VR ¢ RERFARFF) TLawgp - 5o

—

PAREERBEZ > ZPRIRPRPNEST (3E12)0 hiEd o F AL ET P
HEAFPPNZREFIONY  FE - 28 bada s c 2hisF
W RSB AEFRROFPEARLY RELUEOAEEA 0 2N EFOR
FEMER B ASREL - MR - B RN prEAREYE
EE SN L2 'S EUER R E PR S S SR P L
ERS NI F A E c B R RE BRI A Y e 1 R SR
?@’ B B BEMELR S ERFEIAE R R AL A A (EH

~ 3RF PF > 1993)

(312) P FFLALP P2 for G (defhs ~ 60 2B TR E) fafRi s L
E“f"JEP"ﬁ”'ﬁﬁf 577]"1?»;3151,;%]375\ ﬁ‘l‘g}ii&r}m%ij’uj\jfféff
BAE G RREH (2003 MEETARSL 5 g AR PRI geaa
10
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(2003) 32 EPEFAF N AT~ Bt i ’i'%iﬁ’l b~ %
£ BOENERTRG R PFZEA LR ERY Fend B{eg Ko HKRR
AT Ei g {57 EmEf R @ URRM )P REDENEL T
REREE e EY A SRR REE ARE A - FHEED

B EEHITEHRABARMITAIT I s AR FE s 2 e 7 5 B4 (Hasell &

Benhamou, 1988 ) -

BAEA R F o ERRPE TEREE R AR S e
ookt (A5 0 2000) 3 W ETEHE - g v o 5 LE4ETF IR ERE &
TR ETo2a e - Eige (2000) 35 TP R 5 3 BEEALHE
MATHRT O AZTFPNEY L fep REH o UBfcE Tl ML 218k fo
AKEEE M2 p ks (GE13) AR AR B R 0 BT
A KEA LA o B R RpTRSRBE TR Y 'ri%* i
WE LT E - F EEMA ol BB TTE 2 F N MRB

i

-

5
aaw
e
=
i~

-

éﬁﬁa%ﬁiﬁiﬁﬁég¥?mgE@ﬁ?%i@ﬁ#ﬁ@i*%é*
W~ B EhmEET i (3405 2000) - 2fE % 7
e &

Rowggm NenE R 5 > F 8L F i g g
(3215) (#H& % - 2000) « 7 » BfB#G b AL 284

A
B

PR XA A NS

(:x13) ah'z-éif} v (2000) #7% - 7 ¥s(organic) i St A BFARRAT S R~ W ER R FHE >
B ALY ‘Ar‘liim% o %*“wﬁp\ s et & & R o 244 5 (inorganic)
,I‘s AP EGEIE T R RA A ER SRR S R kE S TR S AN B i e
%% 85w (2000)" 7} % *iéyi%fﬁﬁp\* BT R ELREFTRT
4 vaﬁgﬁi% » 118 % 34 ¢ | 271-281

(3£14) H® 23 "~ 2 ¢ (involvement in circumstances) s i S LR ARG
(surroundlngs)xﬁ“m&uffb o T F I, A AP e PEBApI &f?%ﬁmih@.&é
oo B AN R T Ak | (external circumstances) > & £.¢ 7 5
PHREFRIIT T hE T LA SRkl T i*:;gfwag%\;m 4 AR
Refr 2 FHAZEIMEr LS #E’ﬁﬂ*’*ﬂ\ AR S AT **74'—‘9'/@”'%’;5 (LRt

'rfﬂ;éa%%i%ﬁ(ﬁeld) $LF1H(2000) 2 AT B AEEFEN—HIFLRTF NI LE
ME AP AR REAR AFL LG -
(3£15) &3kt (designstyle) ehfk & R Rpldpcndd p 3o @ ¥ PR3 R o & AVVEK
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Bedmis S SEERNEER R R ML P EEEF RN P FEEY -

FhaTERRE AHIF FREFE 2 AT B A H

LR REI ] DT RF RS R
Fivo AR L wEEE > T AGERI A PTG U T
i_?\ﬁc °mﬁ'ﬁ;i?%‘1|}w|d’@w%/\”ﬁ&$ﬁ§7ﬁ’Tfﬁd Zﬂ? ‘—‘;{

&
SRERAA PR T (ESE R 1093 A4 ¥ > 2006)

Wit s dpd Emdr it 30 iR  RWHEFAIE > S - R 2R
ARy hdAEd (4% 0 2000 ; Mateljic, 2010) - H# (72 p e &
RE AFHERER FELA IR EF A AR LEF cBER I D

ﬁw@%ﬁ?,%gkﬁiﬁﬁﬁﬁg\uﬁﬁﬁﬂ%’ﬁﬁﬁ%‘ﬂ%i%l’
HLEFMA o BB WA 2 BN 20k (Hasell & Benhamou, 1988 ; i3
@ » 2000 ; 45 % » 2000)

EFRRE O REE N RGN ST B EEME AR R b
S S o AN Y T P S ’“f TR RARETRE SR SR R
T hBoraget > S BRI R R hT kAR G il 2 B B o ip it AR

P TEBERFH AR EEERNLAHFT DI EET R o FEEAo o Rk
LR G ’#T—‘k M2k 2+ >z 4 ) (Design Hotel ) #3555 m;‘é—‘ﬁ&é‘.% b #eo fwd 3
7

SR E M SR AR AR H g RER DL XK

BT % (2012) 451 > & 3-s4x (Design Hotel ) B2 3t3k3H R #2055 »
R B ERRT R B RAPIRE TN IR AL AR o d 20
a%ﬁ%i$ar@ﬂmaﬁw%§b“&mmﬁ,mﬁ—@ﬁﬁﬁﬁﬁéﬁﬁ
P B ARE PO S B HGT Y TS o 3 2R (2008) dp 0 drag kit
sz4g (Design Hotel) § & 24 & BenSense 2k & % c Hui s ol £enjE g

AR R F R REARF R RPRAREH 5 0 o b3 ahp R fEA
A PRk ERLARPREFLE  RFF - BAEABDLS S 20
Dondis, D. A. (1973). The synthesis of visual style, A primer of visual literacy. Cambridge, MA:
The MIT Press. ; Jupp, J. & Gero, J. S. (2003),. Towards computational analysis of style in
architectural design, in S. Argamon (ed.), IJCAIO3 Workshop on ; #t& %% (2009) - T Ak
AR SRR BB LT o Sf AR R R LY .
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B OE > 3=F dEER PV i 4>t T Baby Design Hotel ;> @ i&4t T Baby Design Hotel |
FE R AR B R GRS M o

52t (2009) 35 o @B R AR 0 B0 G RRAE S EURAEE T
oo BRI AR AR AR R AEAE TR Y > Lavg A v s Baefe
PrHORELE 2 G FLEFRAP G o TR LD B R
WA MTPAL - TERFT [ HFLIF - BARIRE S Ba f
(2008) 725 R AR T AN F R F > LA Hdofe " o A0
AL R BB g B AR AR A L R LR 00 fRR R AR
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Fo8 wERELEP

F R fEniia

WL HTEAEL RERT AG A APMIRSL ¥ T L BIRSBEL g

AFEELR P REITEE Y S B8P B ARG RS P X
DR A w R L PR P T E ARAE E TR X T et 1§ @ (perceived value )

TEHERFER c wRPERAREEDIFRER > SHRY ARAEF 2 A
frir B2 FF R FFET RSN 2Z2%F e 0 ¥ - AR ERL LR
“ - B E &L (Ostrom & lacobucci, 1995; Jensen, 1996 ) - iz i B2 )& &
A E S dar v aid i omd g %’;fr%ib’ﬁiﬁa = ((Huber, Hermann

& Morgan, 2001; Hu, Kandampully & Juwaheer, 2009 )

Zeithaml (1988) o i 4vi % @7 ac A 2 ~ A3 A Bigd A& AR SR
=K zﬁ*“* Arid e Pl o 0 HY A SR E AT 3= o Woodruff
(NW)ﬁ%mT§@%¢%?§ﬁé&ﬁ’ﬁﬁﬁ R S R RArR F % h
T E ol o VR B EZ A2 A AR LR A S RIS AriTd on
Bihwimic o A T2 5 2 135 | (transaction utility theory) 2z #£4 (3116)° &
SRR T 2 SRR AAR 5 X R0 s frenig % o Lovelock (2001) }’Fl IR
T4 = & (perceived costs) fexe 41 £ (perceived benefits ) 2. B e 3 54 %
5 (E17) 0 2 ARG F FREZRBEASFE AL 2 BT H T g

( Sawyer & Dickson, 1984; Dodds & Monroe, 1985 ) -

Monroe and Krishnan (1985) iz B /R p AR 2 cho IR Gk 01 & 4 5% > 23

(3x16) #; Thaler (1995) #7% » AE £ #7® * hAg SR M ey £d 2 5 2ch o @t e o 4
POEEH AT ASS ST E o frs T RE T E AT FA R RS A
(&4 k+:): %2 Thaler (1995) Mental Accounting and Consumer Choice. Marketing
Science, (4), p.199-244.

(3217) o 415 T EAF L BB IRIAoA 5 HeréH SELTRIESE Y P S S R AN e LR
p\}@xi’_‘? f/é;ﬂp\haaﬁﬁf]p ﬁ““yﬂ?ff%ﬁ%‘ﬂ‘ﬁ'«d i R s o

R e S O S J A A IR

4 m$é§)ﬂfr S ) MI% (4 ApFRFE); 22 Murphy, P. E. & Enis, B .M. (1986),
Classifying products strategically, Journal of Marketing, 50(3), pp.24-42.; Zeithaml, V.A. (1988),
“Consumer Perceptions of Price, Quality and Value: A Means-End Model and Synthesis of
Evidence,” Journal of Marketing, 52(3), pp. 2-22.; Cronin, et al.(2000), “Assessing the Effects
of Quality, Value and Customer Satisfaction on Customer Behavioral Intentions in Service

Environments,” Journal of Retailing, 76(2), pp.193-218.
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:‘; 1AiE’f§?§?‘7;r)g f‘&_%—% jz-g %@3?&% ‘&E'Fl ’ T" )s';i'l— ¢“fp€w%&frfr'§%*}7 7}’E] K
B AR R ATR £ Dl ende i S < AT e R 0 BRI FH Hiao
JRIAA A SAS B e i E o F R (MER > 2004 %5 & ,2008)o i

H ko —%‘r’ﬁf?ﬁf_ﬁi;/ﬁﬁ‘_%«f&h +’ﬁ§:}ﬁ£ﬁmm,,§g—g . J‘_]pfr A e £ i’gﬁ%"}?

EEAR N A SR AP L BT ARE AR ARG
1 A4 > eprg w2 E 25 % ank L& (satisfaction ) 2- #2 4 - Woodruff
(1997) i B ERFLI PP F2 AL BRI R A &KL
B EAY hini: A2 3 @ * 75215 (Oliver, 1981) -

T EA 2 AR o TREE AL IR F Y MeEhd ¢ - Bettman, Luce,
and Payne (1998) iu i «off i BiRUriedg 7 AR B B4 X PRAFPF #7180 3| e X fo
BHATAZ o 2B B T?é EETE ! G FHREHANERE AL
pFA 4 (Vandermerwe, 2003) « A - igfE K30 B A B X i 0 kanij @ a2t
B P rE- o

d %?1&@?%@& CARREET R ARAOLRL BT BABAL LA

x ijhg - TR E HR XY 7 RE P F R e m 75 #rez 5g( Zeithaml, 1988;
Bolton & Drew, 1991; Holbrook, 1994 ) = d pt ¥ 4= 4 5 di 5oL Eeh f {3 5
FHoowd W R FPRIELE) AR BNEFRE A IRFAVILT LR
R 0 =R ;45—1?\ /‘? HA_E A PR AR > e '% B I——fj-’ﬂ EEME AR YR
FRFEAEE 44§ £ & 9%% 3p1% (Dodds, Monroe & Grewal,1991; Teas &
Agarwal, 2000 )

-

o

CEFFREFRUEERT 75 LaRFLY R PR S off
% B € H AP § 4Tt k45 (Cronin et al., 2000; Anderson & Srinivasan, 2003; Chen
& Dubinsky, 2003; Pura, 2005) - &% P4 $45% > AR E TR L Liad
A EH AL R ehBl4g € & Tl (Treacy & Wiersema, 1993; Heskett, Jones,
Loveman, Sasser, & Schlesinger, 1994; Ravald & Gronroos, 1996 )- & p d #< mp *
I LRI Fl? BHEL Xk 2 ehg iﬁﬁl—o " 1245 Bellizzi (1981) 4 7t >
BOLPEMR B LMY LA o RRFE N T o BRI ERN
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N

ﬁ%ﬁiiiﬁﬁamﬁﬁﬁg’@a$%@g v B By R

SH R 2 A5 o iSRRI BEY AR -

X jegs (2003) 4p 1 o For g S R E - o S FREERE S

WL T fEE T R FREL N PSR CIRFRB ML o F WIRF R
TaeRwA s M2 va & (Lovelock &Wright, 2002; Kotler, 2003 )

TES AT S B %E‘i@‘ié‘féi%iraiﬂ (IR N Nl g U S
RIRFRiE R § < 2 pd A ~ o WK f & W@f?@%%%ﬁm%ms
Bl 2 AHAME L2 RIBTEH L2 A& -

Parasuraman and Grewal (2000 ) RS E L AR R SN
ﬁ#ﬂ’]@ , ﬁx%iﬁd dot A R FE REPRREEEZ L FERE I REAEL
TR =kfe, » B IR DL ARX
ﬁi%iﬁ*wﬂ‘aﬁ«%—%ﬁ?&% o L i
AP EE Y Ry
= ood WA E W

R R 2 Y HR;TE' m
A%z v Bl E

s 2

N rrJ}'

S M
(»x

R FR AR

LR Rypenz B & FEHFT - £ i ¥ % P - Bolton and Drew (1991)
N EFEES 2 s A PR £R oS H B BT AART
ENAE ARFA R FRFDL T %”T;I%/E v X AR oLl fp B F R
R @ v B (85 2005 ; » 2008) ° 175 F=F ¢ > Sheth,
Newman, and Gross(l%l)%ﬁ“é o fﬁ(Functional)\ & 1% & (Emotional )~
frase i @ (Epistemic) ~ A+ € (2 & (Social) ~ i% i 'rif%: & (Conditional ) % 7
B 4o & {7 §7& - Fredericks and Salter (1995) PISAEE & RO P RABEN T
NS HRAMME TR AL TRy AR FEL A J A SR R RIRT
JRAZEFEA5 95 5 Baow s @A) z\x% Eoem At L BERE

L

%ﬁgiﬁﬁﬁi%ﬁﬁﬁﬁﬁ%ﬁﬁégﬁiﬁﬁﬁgﬁﬁﬁig?q
Moy HPE-seieF7Egary -Gale (1994) ikl h @S AEE A 7
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TS E > HBEREEY: TRYEZ L o R R EaprE B E
- @ i £ - & a Woodruff and Gardial (1996) # 7 > #f & AL &5 ~ @2

foH AT R B E R R E R IE e AMIE =
* @ 414 (Woodruff, 1997 ) g ot > e ehA 3 & 500 5 £45 6 frg 07 S R 2R
Kt i T%i @ o

ABRE 2 FEL P W] b T 2ERAR 'ﬁk’j}ﬁ B o w:m;%}g 445 KR PR 3R o

=N

Parasuraman and Grewal (2000) & R]+4f % &« 3% 2 53§ * § & (In-use
Value) ~ &2~ & (Acquisition Value) ~ < % # i& (Transaction Value ) e 4% &
(Redemption Value) %45 - A2 EP A SR FHROETH B g2 kg
=& - Sweeny & Soutar (2001) % #4f i E 3% 3 J!PERVALZ £ % > %ﬁé R
( Emotional Value ) ~ 4+ ¢ {% (Social Value) - # # = & & (Functional Value;

price/value for money ) =& & ¢ i 1+ (Functional Value; performance/quality ) = 7
Hd KkiT s AT RS
{6 i Petrick (2002) z ¥ Sweeny and Soutars 2. % & » 0 H 22kt A A
SERV-PERVAL % € # ¢ R 8% » X325 R 3F > & (Quality)~ j ' &
(Monetary Price) ~ {7 % & (Behavioral Price) - &% (Reputation) ~ & F &
( Emotional Response) 7 B W 27 LFEE g ,%gtb BApefyEgt
AT HEH 243 B TR

(1) &% (Quality):

(2) % & (Monetary Price) :
FEEH R EFEASSRBTE Geng B B HE G AT

AT LY MRt LT B EORE XA E R L I A

(3) 7% % @& (Behavioral Price) :
REEH» 2 b (el SRR ﬁﬁf’%ﬁiﬁ R oo FhA AR
PRIFEPB-EILIEE A F 0 F R ARPeDY 4 D Jri (I SR 3
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(4) % (Reputation) :
PEEHTHASSRBG LR 0 B LT B £ e
TEAEF R E A S

(5) R F & (Emotional Response ) :
BEERLZASSRBETREOREL  TEAF L REERLS
PR F > FH F IR LR e RE

dONEE AT BERBAR X ZREE L BIF TR £ R
%&\ﬁéﬁﬂ%%@%@ﬁMﬁf;’gﬁzmm;v%&mvmmmLE%@
¥%ﬁ%%wMP*o%?&RV%MML&%&éﬁﬁﬁ%@“*%i%%@@
(Ali, 2007 ; Chen, 2008 ; 3 § - 2004 ; FAgA- > 2007 ; i % & % > 2009) ¢ & %]
AR EALRRRET P AEFHS L RARE LA AR RO A
TRAFH g R AR R EA LN IR EFA P AL TG EF i
fra > it B & e LA LR ERER Y { g (R421) I8
PUPRE R A RS W TN G B B AR B Tt I L
B
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# 2-1SERV-PERVAL € % & 4o &£ i p %

o 4 BE 3R e pgE
is outstanding quality o .
: : ARSI R EF R R
ety is very reliable o B
. . AR I S S
(Quality) is very dependable ‘
_ _ B AEG - R
is very consistent
is a good buy make » Tt R AR A 4D
g is worth the money
L TR IR

(Monetary Price)

= ¥ w1
e B E

(Behavioral Price)

L
(Reputation)

R F
(Emotional

Response)

is reasonably priced
is economical

appears to be a good bargain

is easy to buy

required little energy to purchase
is easy to shop for

required little effort to buy

is easily bought

is good reputation
is well respected
is reputable

is well thought of

has status

me feel good

make me feel delighted
give me a sense of joy
give me pleasure

give me happiness

R Exr SO SaF CRE
» gl RAE e F & ey
SRR IR IR S

.
»ERE R o

AR Ry B E B R
RS LA LR RR
SRS LR R
R

AR
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%ﬁﬁﬁiﬁ%#imﬁﬁﬁr%’%ﬁiiﬁ@aﬁmﬁﬁﬁﬁ’xﬁi
WA SEWE s AL HEER e ¥ B ETR2L BHETR (Sawyer&
Dickson, 1984; Dodds & Monroe, 1985; Woodruff,1997; Zeithaml, 1998 )- & »*& B 4
IREEE LR *%Tﬁm—;ﬁﬁiﬁkm”% NS LT g

2pr- - I I R d (Holbrook, 1994; Zeithaml, 1988 )

EHaffEa s pa,r prg ,:;“ﬁ“é EEAMRT TS HEFEE T2 RyR o
L_fiwmi)iﬂfr*ii—F’pﬁ%i‘*ﬂ"%ﬁ}%m LI R E-Geg P E
Bow o 2P AT A PN iR R R R - 8P 5% o (Bolton & Drew,
1991; Sheth et. al., 1991; Gale, 1994; Fredericks & Salter, 1995; Woodruff & Gardial,
1996; Woodruff, 1997; Parasuraman & Grewal, 2000; Sweeny & Soutar, 2001; Petrick,
2002)

EFRIFE ARG E AT ER > RBEF IS RAEFFEL L
IR EYRFITH kg2 % c TEAANFE > X P fg{.ﬁs’a_#fﬁ ¥ s g
fed B i nMeEE & FlF o SRR IRIFE 2L ok & R
FEFFEPF DI RINwFPaIEEZn RAg 7 iﬁf{,ﬁfi‘?ﬁuo*’ﬁ%‘:
SEREREZILDERL IR N A RAPRBUB A E SR G E 0

KU BA LIRS B L2 R - cafb*=fgdan 3 0 BEEYTR X Il chie T i
e (perceived value) % & 4p % £ & - (Bellizzi, 1981; Dodds et al.,1991; Ravald &
Gronroos, 1996; Cronin et al., 2000; Parasuraman & Grewal, 2000; Teas & Agarwal,
2000; Anderson & Srinivasan, 2003; Chen & Dubinsky, 2003; Pura, 2005; )

AT g AT *+56§;€SERV—PERVAL{&_%\» LR 2RI M o A E A

g P’\’El?ﬁ.%ﬁfﬂi‘ 9“(/ —‘kg *6% Jﬁ*&'ﬂ —}*ﬂi‘“7 j]F‘E‘/v ’ 1E'_rl1 |1’f ﬁ;bg“'ﬁ
JiF eG4 BAELABENL ZEF 2 2ROF R o
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P& %EZIFRHAZRLE

I

% ~ *,“E%m/n‘-%

AP ERT G B H A IR L P T B g R L) B R R R
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"3LpR 4 (persuasiveness) ~ i F 2y (coherence) ~ "5 * {4 (pragmatic use)
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