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The Relationship Between Taiwan Green Hotel
Certification Indicators and Tourist’s Perceived

Value

ABSTRACT

The green hotel industry is one of the major issues in the tourism and
leisure industry in the 21% century, due to environmental pollution causing from using
a lot of energy, water and wasting consumption. Base on Green Hotel Association,
being a green hotel has many advantages, such as going directly to higher profit and
managing clearly cares for staff’s health; finally, leading consumers to whole new
leisure trends. Overall, the whole world is concerning environmental protection, and
many countries are establishing standard labels or certifications of green hotel.
Although “green hotel” has been widely discussed in recent years, the aspect of green
hotel certifications still has not been incorporated in the main categories of hospitality
industry. Many researchers suggested that find consumers what they need and actually
expenditure. Therefore, the aims of the study are developing and compute the weight
of green hotel certification for the hotel industry from different perspectives. After
confirming the weight of green hotel certification’s indicators, examining consumer’s
behavior how to affect perceived value and repurchase intention.The study method
use analytic hierarchy process (AHP) and structural equation model to analysis two
questionnaires. Forty-one experts include hotel managers, university’s professors, and
government officials identify the green hotel certification framework. Through data
analysis and some modification, the framework of green hotel certification are hotel
incorporating nine categories with a total sixty indicators. After finishing AHP
questionnaires, the study will combine with each category’s indicators developing
consumer’s questionnaire. The result can help hotel managers consider whether use
these indicators or not. And then it can understand consumer’s view to green hotel.
Hotel managers can improve their environmental management by the green practice
based on the green hotel certification.

Keywords: green hotel certification, perceived value, Analytic Hierarchy
Process, structural equation model
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P o s MR R TR AR B R BT 2 (IGPN,
2011) -

®R 10997 £ & = Tid gk 224 | (Green Tourism Business Scheme -
GTBS)  H¢3 k¥ - sfp i R ¥ Kl d &I i § 7K
S IE S N FoELk EHEF 4 5 %1 ¢ (Going Green )~ 4k ~ 41~ 4w B E o
FEE A B 60 At g RS BRI o SEFN F e 7 B G & 150 B lwif 08 o
i%ﬁﬁé’gi%ﬁﬂi@EﬁFﬁWﬂigéﬁﬁﬁﬂi\ﬁ%\diwié~ﬂ?~
s’é‘ﬁl%l ~ B RAe2 v A - £]3T (Green Tourism Business Scheme, 2011) -

tv £ < szt ¢ (Hotel Association of Canada » HAC) £ 4c £ ~ 3k %483
74 Terra Choice = 7 f 1998 # & iFfdt T4 2 B F g 4
(Audubon Green Leaf Eco-Rating Program ) » # ¢ Terra Choice = & f # # %%
FITE L FETEFARADH LT RIELEFX ML’FRﬁNi—’“ 0 A »{< 4
ENR] VS LR AR~ T OIRRAEIACE 0 Y ) Al et B oA Jinis}» B~ RE
FERF TN FHATR TRl g RE DR LIS FRE L fﬁﬁ%’*% p
FRAGEOs O Y R FE RO s Bl e - P1ITPEES
Boo A A B ERAREIEP F P 7 okah&mF (water quality ) - frj\#ﬂ *5 (water
conservation ) ~ A # 4 #& -] it (‘waste minimization ) ~ & % F /& ( resource
conservation) % it &g (energy eff|0|ency) Hi:gdpthe 7 o ihoed ~ Rk
B TR FBAIED S RB ?IW‘IIE#FIJ@ BN FEZK A AR s R R “*T« r'r'?’
a4k E EARUINES 223 R ITR B R . B J"*"b’};ﬂ P E 5 i K BT
XKERIEpLEE 2R FL S FRIEN /}57% S AL RET RR e A
KFREB BRSPS FZEARTE ¢ AT ER kLT 3
T BRBIF ST BB REFE ¢ S B 22yl A1z
RE R SRR AU BARE RS 2 thEe 9 32 (3R > 2006; Audubon
International, 2011 ) -

PO AR B A4t 1999 # I RS R A et B SR f 6
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LAl plEsd A jantd o AR & & 80 & N ehE AR
i 2001 & 5 g 4] sk ¢ AR iR IE o ¢ BIGCR 1 2003 # A s’ré
REBIEEARE 0 ME R R CREFZRILEL L e B F’*mfﬁ)?»ﬁ#ﬂi
el AN SRR S I ) M 7 I S R I SR R B S 3 LS
X2 REIREARSES LS B REALFELRET RES 6 LR ,f%’i A
BEIL & ~ AR e BURIE o 5 K 2008 £ ihikd BiF o ¢ R X R RS 0
WHESR TP RES AR A LT q;zf;@” AR AT OB E R KA
B3 AAAAA B> 1 AAAAA B G BB 8o BEREFIRTARL L BJ
" igz—~¢u?<;~<muii‘%x?/ N AUEE S LI
gr e (3xi5s 0 2006 5 ¢ WA F AR sk 0 2011) o

o
e

¢ 4gE T %34 (Green Key Eco-rating Program ) . 2004 & = * » % sz 4 ~
AR EAEE A B ke L g BEEHRBG R RS- 2T
WA F B BRY B R «u‘glﬂﬁ@i g (A B At (EA MV EA)
KA ¢ T E R T e TREE i g doe R HRR
20 7P A BLE BEEAE S ﬁlfggﬂ' ) @ ﬁf#i#@@gggongggp G
ERBAT L BEYE B RF 21 20T FI0 B TR P F 84
s R R R F R R %w%@2~iﬁ%¢ﬁﬂ%ﬁé%@~ REF R AT
SRR N ERDOEZR IR R NERBEFIRE A i?ﬂf#m ( Green Key
Eco-Rating Program, 2011 ; HAC, 2011 ) -

LA R T BB azfﬁﬁ W B 42004 & Byr TiEpei4 L - 2%
AR 0 ARG 0 & 26 98 B9E kPR RIR Rk A L R HIRTE - B TR
B2~ RS ARG T 2ETFEARERG B o
A %100 A 5 70 A Ffj.%:“a Iﬁﬁéf&%*’zﬁo HY FRERS XK TAL
P E R (BPEITRIRE R R 0 2011)

(7 Fcladh o F 42008 E4a ) IR ok gEs F 0 42008 £ AR RF S R
AR ENF o RD BB EEIRRE LR LB fl L R R R
i AR ARE o sugniB s SRRk TAPA  BERP FERPAMNT
BRI HAECIHAPAT RS APSLERGRETRLIAEBH E
AP R ALET R L EE RN ok R AER RS e EFE

LEES —g;“’\éfwbjﬂ— a‘aﬂjxjﬂ—*w‘ I - Y ARABRAPFRE R
THPFER 2 BT R o £ 385tk (LP% 20105 %4 2 EF
Mg > 2011) -

¥ R¥2Zz@A L R ¢ (U.S. Green Building Council, USGBC ) # 1993 # = * »
FrEEREE LYl ?“‘ 2000 & > B 2 i MeTe ki d TRk
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&34+ 4 (Leadership in Energy and Environmental Design, LEED ) ;> # %
- %3 440 Credit G 2 > SRR FFELEDERFA S BIE D £ F
cU A FaF o TR AEG & § 2R AR BE  RTRORT RS F

CTHHEETR S ZPERBESTCAAMEERELER > R K OB A KT S
£ 7 (U.S. Green Building Council, 2011) -

1+ -nL

@*"T A

W

SEAFF AP NI ESE R R T R MR BER  E
iﬁ‘lﬁb‘— Beifenl TR o 0 T4 T p B e TR, = Ak
BARWEZFEESDS B o 1999 # N geiRLep B2 A X2 T %2 Aiex | ¢
FEFEP A RS EAS D ERIBBERARLERE W REF £
B~ fpﬁ‘:}-&iﬂ‘ A T—lp’]‘]&m ¢ 77 =73 ;‘Q,Lﬂ;}ﬂﬁl\égg IBLJ\;}FH{?—\’]\P,);E‘(
«‘fpfﬂ p ﬁ?ﬁ:éb«‘fﬂ%ﬂ‘: F RGP ERE AR FERIEFRER I—}«fp%—’
M 2003 E£PER A A S R R R P BB LR R4 S RHERREEA
gz sd L T JEESFHTR U " ARAF SRS B LT 4
B~ @i~ B EEPZAY  (MBZAZEHAY w5 2011)-

# LIRS R Tk RRLE L R
WiETE P W P
1 wic i 6. k¥R
2. K 7. FTH
Green Hotel Association 3. &# 8. F i
4. ME
5. AW
1L g 6. 3%
2. awb%,%u:ﬁgﬁl_ 7. REEAE AT
4 (Green Seal ) 3. wyTd I BT PR
4. ERFRSOER
5. FokadR
1L FEFREyEs 6 BRREFR
3 7. fRmar kT
2. BEFEK 8. TR
L SR ISR 3. FiEi4 9. BEEMRER
4, BERILRE w B
5. pRERBAYm 100 2 E £ o
2k R
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4. FrERIF
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1L BmyEm 7. Wi
2. fass 8. &4z 4
GRS 3. WETH 9. MR
(The Green Key) 4. kTR 10. 2Fl&izd % B
5. FiReixiE 11, % d F
6. BRI& 12. #32
P&k d B R ; ﬁ&ﬁ .:m;f; r:@}i * % @ Eb /&E k7
Eco-Challenge Hotels & Inns FORAF AT “ my‘ﬁ,%&
g A 5. %4/ gt
' 3. G mEiipH (WENC
1. &3 6. PR
2. FRmeiTH 7. Ay
FRS% S mstd 3. A¢ o 8. Sﬁi%]
4. iR 9. p Afer it A
5. -k 10. £137
T
G i e e s s 2. TRk
HESERETET R 3. ;‘i 2D
4, HBEFE
1. A& Ff 5. EHE FE
Y 2. jé ;{;L 6. uél,i?,;
3. rEE 7. %4 74
4. Fi g
1 i ikies 6. AL/ D Roeip i
2. kFREF 7. ZFHeho 2
CEW S 3. BRI 8. pin
4. FRABERAFIE 9. BEFE
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1. 1RHRGE 6. % 2%
2. FHER 7. BEAREKY
EPRIRRAE FER 3 S ERS 8. Hi
I A ]
5. W RA
1 p¥2mpin 6. FFTHF T2
2. il ik
3. &k 7. FHERBALSUET
TR R 4, %3F B B v T
5, — =% (% FF
) A &SRR AR
i
1. AR M
2. KT iR
3. WiREF 4
s AFEE (LEED) %ﬂ,‘hi;@
5 EMEBRST
6. ﬁ' e L 1:; 2 «glr_
1. #ighit 6. AEIFFEHE
2. Ay EkdpE 7. FokEBetdd
S AEE 3. kTRt e
4. pA S 8. A4 5L
5, 3 itRFERE 9 FrESHE

FA KR AT

éiwﬁgﬁﬁmﬁm?%**ﬂ?%m»ﬁW%%&éﬁﬁmﬁ#%wﬁ
BAAARR o LRSS KT EGREY F SR SAG e F A Bl L
BOAF R wR R EEY S F ) AT Y RES TR T B AR
ok o g I R Bo o e MY B RAETGE D

I~ o ARG RN
PpPRF (2007) stz d SR RARF AT BREE D T AR

i
REE A LD R TR R 2007 £ B ARHF P R e @ TR ok
£ 3 52008 £ Bye Tk ik o0 0 TRIFGARL S RERA B CREA
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ENCIIAER iiwbg+¢ 117 jok4pi £ T8 0 B9 78 b - dsk4 0 39
RWEJD%V%: Bokaigplen ] LR E A ABE F %&é%ﬂ<,ﬁ1§;\};ﬁ—_,,ﬁ@\
BADAGE SRR E CEESAEE - Bugre T FHEAYREREROE G
T Aok 7 ARRAE S AORR A ABER R AR LB R HE X T AL R
PR ESRETHT TN R TR RE RS L HEF R RERR
SUEET B RS RRAMTRYICE R FRGEERAS IR RBELE
Por M) r sm g E R R RRARSE o Bk b o T ﬂwﬁm REPE 1
o T BT S PR FAATH S H AN el @ BRAR R R T T
AHRFR e BRAAR S EFXFREACTFRSR R ke § < R
ISR P IT S AR T REF BB ) (% 2 EF e 2010
%% 0 2011) -

Bl 2-1 5 %5 4] Tk Bk 4piE U AR B TR % 42008 £ & 4~ B (7T %
ot o & RS EER FERRH - AREE S 2 L RAER ARG e
FEAPMT RN F o L RRPNCRAELRCE LR R LA LA S RPN F A
*- R ERERR %Fﬂ\ﬁﬁ#3@\$$#3@\%5jﬁﬁn—:i?ﬁg@ﬁﬁﬁ
P2 B A IRFPTER 2RO TRY oo gt ey %u i
SRR S TR AU L SR N U 4ﬁAWF&%R¢JMﬁ
g SRR S 38t AR RE R TS TR LR
R IBEMA TP FALENFHIE 2 ¢k % 285 55 P
?Wﬁﬁﬁumﬂﬁﬁiﬁﬁ%W¢a&%%*— Ca e T IR R AE o TR
FRERT S RAFELFE L P PRERR YO (S A EFT R
2011) -
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R J EREEEFRLA G iR %
Sl (- f H ) R
J e A (1% )
1ER =i FEAF
Tk % W A #i %
A\ 4
FREE BEEFEALE (RFEE)
A¥ag
A
g A
& P ke
R e
Rl I J o ke 24
347 2
£
mi
\4
A

Bl 2-1 7% %5 iR & A2 )
FH KR R EF (2011)

fqﬁia‘&xﬁ (2006 ) # 3 &1 > Yg‘k%ﬂf FlELRE 2 AFE /éé‘#ﬁ,%m
3 A A =g ﬁ’ug;tmﬁzé inﬂwf‘?‘: EE W R G T T B o
AN AT &I RETIR CHERSTER EREHK AFHY REF L

MFIEDA R ’?w%”ﬁﬁ»vuﬁ R H S e i R 2 (2006 )
GERNCECEE Sk E vk R T S L A i L s s
F & o A ¥ A E"é%"zké"gé‘i A K i’kﬁ’ﬁm&,/}’f’f“#ﬁﬁrﬁ o

A SR H T g

%*J(N%)ﬁﬁﬁﬁli g B
Al B AR A AfTE o R
i

i+
RN RN A B e

ForhiiE ® o gd %@Waﬂﬁﬁ ﬁy LT RERAH LR R R
Ppatoh & (2009) 7 34 webpeniy & {102 £ £ BT S HIRBS T2 ] AR
B BRI 3 ﬁW%W#H%%%m~§ﬂi%&ﬁ!§P¥WT o T IEAR
s,mﬁ&?ﬁm%@ﬁxﬁs;agﬁﬁ&ﬂ@ﬁ% LE L
LSS T LIS VAR nmﬁ%ﬁﬁﬁ%%%w B R
WA e i

%
53
s
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1R (2010) 4443 § F ROk R g2 O LR @ggg@zipi ,
F1% 2008 & 527 5 sk 42 ?*ﬁ%ﬁf‘mig RERELFIP R A IPLP?Z‘H? ’
FRAPHT A a3 gE HTagy 2R3 % ,_;,»_ﬁk,%:WIrJ 543 %
R FREFEZLE A S dﬁ%ﬁﬁ%%“%&ﬁbﬁam@@%%m%m
e 7 ERMICAHEE A A B ES FFEAR  RERERELE L

P BN p B TR RS (S S R E R aptE 2 Rk
BR300 T d sk ) 000 L3R bW L o SRR HRRAT R R B d sk
FATE YR A REFHSS ﬂxég%%m#ﬂ%w BF TR FI 0 AT S
CFFZ R R TA L LATRPE S EERERES 0 kLT -

(%

by
1y

S A X

VPEAMEZEF Y A - AABIME TR ET S B R KFR 4
kil ﬂ'ﬂﬁ’+wm%ma¢mgﬁﬁﬁ%n@$~’&%<¥%@:
AoeIL G 4B E € FIN K A PR % 6 B P A S anE # (Gallarza & Saura,
2006) - #%f # & (perceived value) 7 B gl blarie{ 0§ E
(perceived acquisition value ) ~ 3% 1§ bargain value ) ~ =4 & ¥ (perceived
worth) ~ B~z * (acquisition utility)) ~ # & & # (value conscious) % > @ &
%‘;"gjaﬂ L H s Ao & (perceived value) (MU¥ & &3E 2 24 > 2006) -

2 2
5 4
g

Gl
i (

AR E 1990 £ 0 A KB R B KA E & hilg 2 N
HEEMPFA w5212 & (Sweeney & Soutar, 2001 ) o 44 % &t 745§ # A
—iiéﬁﬂﬁﬁﬁnﬁﬁmﬂiﬁﬁ&Jd&VWAEWEJi%—%émﬂigﬂ’j
R WES 2 A BING ETREAANE (& 258 AL M) 29
e (¢ A8 B YA RGN I A BIEASURB A
R EEAY PR P RET R R EEL T B AR %Fi% %
# 1y 1§ (Sanchez, Callarisa, Rodriguez & Moliner, 2006 ) - Oh (2001) 3% % il
BAEE e LW (retunintention) pF > o B E - FaRlEE £ R P
2 F R ik o

b

—\

Fedf AR 2 L2 (equity theory ) » 323 B b AR B ok PRI
2 B % /3o dnt 5 (Oliver & DeSarbo, 1988) » = L e & RAp i % ¢ 3%
BFr s EFE 0T 0 F 5] R E S 2 A (Bolton & Lemon, 1999 ) » Yang and
Peterson (2004) P 4if & & & 7 [ L /o2 i ahgi 4 > bilde 1 i) 42 aopk
B~ BERXIORS @ E’?”"*‘%ﬁ BEEIEER FEE O ok
CREE € RPRATE o T gt |k~ 2 B % 2 B ant K (Oliver & DeSarbo,
15



i —*Ff@ﬂ _rn»fr%f 1}\ & o ¥ ~Prr%j x}‘ zg{gi Thaler (1985) #& 1en T 2 % 2% 1@
# (transaction utility theory) | #7474 @ ke ' % i"?&‘%’ oy N g) S8 1 hEe
* 4 1§ E (Acquisitionvalue) £ < % % & (Transaction) 7= o (%I
SELARE- ) 1S PHREY RSP Ao R BT MY &7 Pikgy o m
Sk W ety "err%fué # 1 @ (perceived acquisition value) » » i*u{ﬁ ¥
—“Ff a5 41 & (perceived benefit) & +4f i % (perceived sacrifice ) 2. fF e8~44 o |

@Jb‘%?i‘ R G ETE AR LT T RE A E o 2 hL
PR E TN EE S AT AP R FHOeTh (B 0 W FEH TR e W
= o4 § & (Dodds, Monroe & Grewal, 1991; Kotler & Keller, 2006 ) - # i & }4p
MBEER Sd WREFE A EE LA > T ER T B}
(Holbrook, 1999; Solomon, 2004 ) - %= § & ¢ = I| % E X472 B W §F %< 32 7
FRE bR R R PR R R R TR R RE T A
Faedf R - A2 (Solomon, 1999; Ateljevic, 2000 ) -

Zeithaml (1988) $tij § s ahm g ¢ » Maw L EiA » 5 w3
L f%:' L E R AT R AT R PR SN E - BHER G B
A& iR #"ﬂ* '_»T} ﬁt’rf”%jz’ﬁﬂ % '%' B o
2. WEREEASY BHER T EXAAST @
VR A2 R L R BRI ""i‘%‘-‘? oS 3 3"52 K
BOUOHEBEOL G RE O BEI S ARCEATY P A
3. WEENH Y RAEOEE ?”%‘ € e A Fnip Ry & F A
B @A LR RG I SFPAS F o L
Faxkigio
4. % fﬁi‘fﬁ;ﬁ - EADEE I THN I ARV EF S A5 dphila
AR PAS - RO R DRIKES
- i&:ﬁ\rs » b4e i 5000 & G R AR 0 T & BomAgpenar g
z;ég,:g o

"“_N

Zeithaml (1988) R BT E L NRASAAER 2 Rl kTR
;Zc gosc* T2 o sg T (Trade-off) 15 & = A2 Feng ¥ > » i&{gﬁ;*ﬁfﬁ
i (get) 22" 2 (give) | A+ o & A & ¢H%]F (Parasuraman, Zeithaml
& Berry, 1988; Dodds et al., 1991; Sheth, Newman & Gross, 1991; Babin, Darden &
Griffin, 1994; Holbrook, 1994; Grewal, Monroe & Krishnan, 1998; Mathwick,
Malhotra & Rigdon, 2001; Kotler, 2003 ) -

PR REES F TRl i e e e
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Jchs S EHEG s DEENEEFR S FARG R F R L HE e kT 2 B g
*ﬁ%i«v—# R T LR E YRy Ry ET A L e
FRege sl i df ofEFlef e eanpPe i s E,
BRI AR EARI P S LCEFRRIS T ERZ G ASDTER
REFHFRAAPLITUE PR FHASSTHRLE @ o TR Eg B
WAL B E TN FRAFEFGETL LG o FREREES ‘-’”/}J
—"Ff H| 4> (consumer surplus) (¥ £ &5 2 4 > 2006) - 55 % 22 (1993) 25 i
F‘ =+ 1A LR PR FRGe Y L A#H 4+\Lr)a EE Pt’“rp i a3 jﬁﬁ’.“i@&f{a?ﬂm‘;ﬂ:xg )
:_; o f R ST R e i&{;ﬂ‘%ﬁfﬂ&fﬁ A g
ﬁ%?%é%ﬁmﬁﬁﬁﬁ%fﬁﬁo

F 222 LA HEHTENEL T

g% Lk
E R A R R R A
BEE 2 ERETES DI PR F R RRNLT AL

Thaler (1985) B QJ__ S i B A
Fe b e J 7-/}! s BRIEG B 7ﬁ;_1p9\¢

FARR T R HHEAR PSR R AR -

- x% TR g A S ER 2 %;}4 LA R IR

A FeersT

Zeithaml (1988 )

R R R R AR TR el E
BER r“?-b'ﬁ‘ i A ek x% AP
Monroe (1990) s E e A

E R F R - T SR R R AR
Btk o R E A R S AR B S Ede

Dodds et al. R L TR EE I E oS AR L R BB
(1991) ; Kotler = A FFenPdb @ i R amet 3205 > )L R G2 5 s
and Keller, LR E e
(2006 )

SR I A U
MU R&EZ S B R B E AR R B s 2 R i T A
(2006 ) AP E ALl e Tl P ga FeG o A2
- fAE LA

228 ¢ ?’kdﬁﬁr% B K ed T Ao f""f '% T A R S B = o)
=~ A Z FI r‘f’]*fl | & & 38 2. B e %"ﬂ—ﬁ"’?l% B R 3 G #\il__ Eﬁ‘,ufgf&,
W F AT AR SR D F A gwb B 5 R A e
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=

grEM o F ?’;ﬁ R A S PRI BT S JIE R R g Pl 3k

R RS A AL BT ER f FE Y ¢ BEMEY AR
(Woodruff 1997) o wodf i EHuE = ApE] ey o IRTRE AH TR R
3‘4;}:? 8 £ AP e NE D AHPH E At ,;}54%5 S Fﬂim—' P
g Mg Eanndr R pot R S A E s JT AR P DA R PRAR /ﬁ%"’—“ﬁ
7 g é—i # Feensed @ (Woodruff, 1997; Ulaga & Eggert, 2006 )  # #3535
W E3 g - ki Romairdnbh 3 BT A S F o LAGEA L H i EY BT E
3 chicf & o

R | A
¥ i #

B 22 ffeg R § s
F# kR - Dodds, W.B. et al. (1991). P.308.

W F S ﬁ BEFREETEREoE IR YT ARS8 F
EE b~ ay Tl g, §F Tof it s~k  (Zeithaml, 1988;
Lichtenstein, Richard & Scot, 1990; Grewal etal. 1998) - § “v® 41 ¥ B *t 4 f = 4
Pro G AL R A TEERIE AF EAE AW F AR
e E o o E R MR Pt e R E 2 e A R A F MR

T EF MY A5 (Monroe & Krishnan, 1985) -

2% ;p;i#ﬂ MR T ARE 7R AL B ERER R
R SRRy rs,‘ FIE R e E R K gl 1 (Zeithaml, 1988; Dodds et al.,
1991; Cronln , Brady & Hult, 2000; Wang & Wang, 2010 ; ) Chang and Wildt (1994 )
R LR E L C L AMRE AW AR E F A RN ER
PEINYFFOE IR SR PP ETARLR RELIR BELPES
(Doods et al., 1991; Parasuraman & Grewal, 2000; Petrick, 2001 )- #.iT # =& PRi%
gkl i l% BT Bk A T ”}3 El ] m*ﬁ# (Sanchez et. al, 2006 ) - F]pt » % '%
BEEREA A R Ay ERY T ERECEFIERETRMEY AKX
ikfp o A PEIEERLAE HELR HELPFL R 2 K EeFm AT
R MR B ST AN
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Sheth et al. (1991) & 7 @i # Fahmbf 75 &N - H i F 2%
(consumption theory ) » 2 3& 12 ¥ 5 W @ 44 EHEFRYE TR E P
B E TR FRERFEN AR ARDEL SRR L TIEY TR
LR es - s A M
(=) #a i@ (functional value) @ € & &t iy ~ »a* & F 85 g 8 ohar
Fooxh JJEBg Fens ar ~ st M RBEIEE A = o i E BTl
Fobldrd pARAgaEE 0 FlR R AT ’—Eﬂﬁf}é\“@‘ﬁ“’?@’é"“
EF R l%’ B o
& (social value) : B W]t 5 BAL € HAE Y HALgd g2 it 3f
HE ST HEHWTEF O Eod L o A2 5E &{@. pa! L‘ypt GRS
A E el m@ﬁtﬂy‘z— &Ko
FRESFEFF O HER RNV S )
(=) HR & (emotional value) Dy A St g
e R #p e jpde g 2R
”}'J}’é ° i”'Hlf'F“ au ‘«kﬁ)} * %‘ )J-*

s

/\
|
.\):_,
J-W(?

- ’i’r‘-"éa '% B '/}J B ’?;]J r:d]‘lﬁ‘ o %5’,@1—’5},@\: i3 1\%5’ t"j\;i{:f&r‘g o é_
i B A EER R AT W IR E o GlAeRTER PR FROA AT
8%tk
() H#5 %@ (conditional value) : kit ¢ ¥ it 2 ;},&-;rl:'r W A-X PTEOR
BAL g i ;’fj-%ﬁ‘zéé%%“ﬁ-fs“{f%i [EREI “Ef}ff&_ e RN i R
FRLAA HAY - EFR - RER %%@ow% s~ Fip
WY R o

Parasuraman and Grewal (2000) ™~ w f&#% & kfFg L B & : EPF &
(acquisition value ) ~ % % # & (transaction value) ~ & * ¥ & (in-use value) ~
{7 % i (redemption ) 3~ § E4p ch ) § FAP G i HFd A S RIBEIAIE
TEHERLN R HRS R RFIEDT Byric A M ARE R Y B e )
¥ & «Kﬁ R RIEY EE G S h TR ELY AL AEDEARE A NS
mf ¥ l%_ﬁnh?*ﬁm;i’:‘ﬁﬂ%fé_o

:w“v’

Sweeney and Soutar (2001) I * gg % ¥ af * e sl B (7 5 A & o
/zﬂzg o0 1219 5 9 PERVAL £ 4 Jf&_ REEACE W 0 IR SN A R

AR AN AR I ERERES F e BiEs o A AN
&'Vi‘%—*—g'ﬁ‘r-rﬁﬁf’iwﬁﬁi'l”i‘—%?f%’.%%ﬁﬁ%fﬁfioﬁm"vrj 34 i oE (17
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R S 15K H ) 2944 ¢ % B V228 R B o & 8548 P kR
Ao BBt 13 1 o= 1978 (HPERVAL £ £ - & 2-3 % Sweeney and Soutar( 2001 )

HHE B2 e dsaE o
# 2-3 Sweeney and Soutar (2001) =4 i Bt

& gt

B A &R S

e 4»}\2}_‘?;«6‘2 kg ﬁr&%* ¢ p #3u4 ( social
A€ ]
self-concept) e * o

BBy E (B AEHAEHY E A RS A o

I4§E'fif%{f§_(r%’?ﬁ’) j\flf/\ ‘J‘}i rTJﬂF*’* 54‘_[’"?‘:1’.%&0

74 &k R © Sweeney and Soutar (2001 )

Al-sabbahy, Ekinci and Riley (2011) #3442 ¥ = § Eh B > H g
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WH&F <> EHE 0799 0.709 0.874 0.706 0.872
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