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Abstract

In transportation terminals with high utility rate, how to heighten the ride safety and efficiency for passenger,
includes emergency exits, the utility evaluation of station interior facilities and indicators, is a great issue. It means
supporting objects which could improve the ride- ship have to be emphasized, and the information objects setting in
transit station is the most direct way for it. Not only because of supporting the passenger to deal with tickets purchasing
and waiting behavior in more efficient way, the information objects also have enormous influence in taking control of

entire rideship, therefore, it should be made more noticeable.

After organized the necessary information of investigation subjects, through adopting the method “structured
observation”, which cooperated with behavioral mapping, to record the process of passengers while riding. To details
behavior characters of the subjects, utilization of information objects as the first step. Then process “experimental
investigation”, with taking experiments and structured interview to the subjects, which have no experience, to realize the

procedure under inexperienced situation.

Surrounding of transit station and behavior characters of inhabitants would change with different region; hence the
utility rate and functionality would change with different behavior characters of inhabitants as well. In this study,
consequently, would like to understand the relationship between information objects and riding behaviors, lay emphasis
on the information objects, which should be both considered the identification display of information content and design

based on the characters of passenger riding behaviors.

Key terms: riding behavior, information objects, at-grade station.
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