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Electronic Resources vs. Total Materials Expenditures, 1993-2011

—

Yearly Increases in Average Expenditures per Library

M Increase in Awverage Library Materials Expenditures

B Increase in Average Electronic Fesources Expenditures

Year-To-Year Expenditure Change, Percent

i £ £ & £ & E 8 8 £ & B8 £ & &8 & &
5 3 &8 & & & & g 8 g B : & & 8 B B
, DC

2010-2011


http://www.arl.org/bm~doc/t6_emat10_barchart.xls

Electronic Resources and Materials
Expenditures in ARL University Libraries,
1992-2011

2005-2006 2006-2007 2007-2008 2008-2009 2009-2010 2010-2011

3.062.579 4,786,016 5,655,026 6,253,156 6,959,630 7,576,559
Electronic Resources Expenditures —_—

10.177.439 10,831,097 11,528,747 11,638,250 11,713,244 12,126,878
Library Materials Expenditures L K

38.93% 44.19% 49.05% 53.73% 59.42% 62.48%

Increase in Average Electronic 17.72 20.78 18.16 10.58 11.30 8.86
Resources Expenditures '

Increase in Average Library 753 6.42 6.44 0.95 0.64 3.53
Materials Expenditures '



http://www.arl.org/storage/documents/electronic-materials-increases.pdf
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© ICOLCHI {Guidelines for Statistical Measures
of Usage of Web-Based Resources) (L
W ERIEHA5T7FE 15227 %)

© ARLRVE-Metrics and Supplementary Statistics

© Project COUNTER (Counting Online Usage of
NeTworked Electronic Resources)

0 1S02789:2003
© CNS13151:2007
© 15011620:2008
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# 1998F 11 H— {(Guidelines for Statistical
Measures of Usage of Web-Based Indexed,
Abstracted, and Full Text Resources

% 20015 12H 5200659 H MR hix
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{ Guidelines for Statistical Measures of Usage of
Web-Based Resources)
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. (Standardized Usage Statistics Harvesting
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#
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T (#8)
AR B IR 4 T 5118 B fogeat

# S ARE(Number of Sessions or Logins)
# B ZERE(Number of Queries or Searches)
# 72 5 [ X E(Number of Menu Selections)

# =X EB(Number of Full-Content Units)#Z & 83k
Sl AR E

[EEATINE - BFF - 22X - FFXFEERMARE

N

B L AR A BB m A IE AR 1E A\ S T HY R &Y

(Number of Turn-Aways) @ RIEFRFERBIEIRF & A
#l(Peak Simultaneous Users) - MUK E BB EE
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ICOLCEFERFRFAGTI=IEER
BT (%}5)

| o ERIEARE
‘ % MK IR R P BE A RV (E Bl i E A o

* D28 —5] PRFAE(Subnet) 3k IR 3% (Account
Number)

% REEEPT AR EENERRET =B 2R EE R

* REFESEM D - LUANMREZENMETHEZEN -
W EETR (R F R Rt

* [ EREIR & H BB (Hour of the day)R1{E A AR
it
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ICOLCErERERMeTar=aEh
5T (#8)
O BihiE MERZRE
- O BB RE
O FMATEM ZIE - RIPH BB EE
O METE R Z1EZ% (Delivery)
# Web EIR EL 8D 20 (8 FIME 51 4R 5 2 40 B 2
w BESU BN NI A (A ST - BB R 15E
2 AR A OB
* BRRHUE D= ENELEN
w (EFME AR IR T BB TEAER - SR
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(Web Services) M #I{EZEZCOUNTERFI AR 2 RIXML
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ARL E-Metrics

© ARLTE2000—2003FFHAEI# 1 TE-MetricsET =
* BE IRBEBIEEF EERERBNF T RUAE

‘#EIE £
B EE K #5018 B £ BE &l B 14 it IE B E-MetricsFr Pk iE H 1O E
FEEREREMNAMETIER - U7 B ELERETIEENEA
M RIERE FEEE
# Z2ENVYHBR FTAREFERERAMRET 2 WEE
BUIBET=
Y IFCOUNTERHIEE

© ARLAVE-MetricsfEARL Z2003-04# 5T 5 2 48
A AARLINIBHEAETRE LN
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ARL Supplementary Statistics
2010-11
| © E-MetricsEARL 2010- 1138 f#TaT P HET 1
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ARL Supplementary Statistics
2010-11 (Cont.)

O HRCEIR KRS E RN
* RS2 NE 2 IRIZRE
* EERMEESGHERZA
E{EEREEARE (DR1, DR3 of COUNTER)
BREEARBCEFLERENEHE
# BEF{CENEWMZENRE (DR1, DR3 of COUNTER)
BRERARHCEFLEREHS
# T AN FEBIZE (JR1 of COUNTER)
BHEAN THERH B EERNEHS
# [EEERIEERE
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ARL Supplementary Statistics

2010-11 (Cont.)
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© Volume Held Collectively [i.e., Withdrawn] :
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PROJECT COUNTER
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Project COUNTER

O REMNER - 1,R2002FE3 8 IE TR ES

O HHERGIE—®IM ZEFERERMAETHIEC
Fr B HATE T

TERRASER—

ARETEVAR &D

# 2012F3H#E T =Y REYCode of Practice

FhAME X /EFE2013F12HERIFF S I —R%E - HAcEHE
COUNTER-Compliant

Standard (%) and Optional ()

\

BRI E FFIRER

—

O COUNTERME R # T AR &P ek B [E = EEFE
Yr?ﬁw RIS COUNTERMREHBIE ST

[ ARET R IR S 4
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COUNTER Reports

Report

Description

Status

7 | Journal Report 1

Number of Successtul Full-Text Article Requests by
Month and Journal

Standard

Journal Report 1 GOA

Number of Successful Gold Open Access Full-Text Article | Standard
Requests by Month and Journal

Journal Report 12 Number of Successful Full-Text Article Requests froman | Optional
Archive by Month and Journal ( See Appendix H)

Journal Report 2

Access Denied to Full-Text Articles by Month, Journal and
Category

Journal Report 3 Number of Successful ltem Requests by Month, Jounal | Optional
and Page-type (See Appendix H)

Journal Report 3 Mobile | Number of Successtul ltem Requests by Month, Journal | Optional
and Page-type for usage on a mobile device (See Appendix H)

Journal Report 4 Total Searches Run By Month and Collection Optional
(See Appendix H)

Journal Report 5 Number of Successful Full-Text Article Requests by Year- | Standard

of-Publication (YOP) and Journal




COUNTER Reports (Cont.)

Database Report 1

Total Searcheé, Result Clicks and Record Views by Month
and Database

Standard

;| Database Report 2 Access Denied by Month, Database and Category Standard
Platform Report 1 Total Searches, Result Clicks and Record Views by Month [} Standard
(formerly Database Report 3) | and Platform
Book Report 1 Number of Successful Title Requests by Month and Title | Standard
Book Report 2 Number of Successful Section Requests by Monthand | Standard
Title

Book Report 3 Access Denied to Content ltems by Month, Title and Standard
Category

Book Report 4 Access Denied to Content items by Month, Platform and || Standard
Category

Book Report 5 Total Searches by Month and Title Standard

20




COUNTER Reports (Cont.)

devices AND formatted for mobile devices/delivered to mobile
devices

Multimedia Report 1 Number of Successful Full Muttimedia Content Unit Standard
: Requests by Month and Collection
|| Multimedia Report 2 Number of Successful Full Muttimedia Content Unit Optional
Requests by Month, Gollection and tem Type (See Appendix H)
Title Report 1 (formerly Number of Successful Requests for Journal Full-Text Optional
Journal/Book Report 1) Articles and Book Sections by Month and Title (See Appendix H)
Title Report 1 Mobile Number of Successful Requests for Journal Full-Text Optional
Articles and Book Sections by Month and Title (formatted | (See Appendix H)
for normal browsers/delivered to mobile devices AND formatted
for mobile devices/delivered to mobile devices
Title Report 2 Access Denied to Full-Text Items by Month, Title and Optional
Category (See Appendix H)
Title Report 3 Number of Successful Item Requests by Month, Title and | Optional
Page Type (See Appendix H)
Title Report 3 Mobile Number of Successful Item Requests by Month, Title and | Optional
Page Type (formatted for normal browsers/delivered to mobile | (See Appendix H)




JR1: Number of Successful Full-Text
Article Requests by Month and Journal

*|

Journal Report 1 (R4)

B

C

D

E

E

G

Number of Successful Full-Text Article Requests by Month and Journal

H

J

K

L

1

<Customer>

<|nstitutional Identifier>

Period covered by Report:

yyyy-mm-cd to yyyy-mm-dd

Date run:

- || =

yyyy-mm-dd

7 Journal

Publisher

Platform

Journal DOI

Proprietary
Identifier

Print 155N

Online ISSN

Reporting
Period Total

Reporting
Period HTML

Reporting
Period PDF

Jan-2011

Feb-2011

MNar-2011

3 Total for all journals

Platform 2

449

pIEY)

273

1285

M

10 |Journal of AA

Publisher X

Plafform Z

1212-3131

3225-3123

1363

601

732

432

376

555

i1 |Journal of BB

Publisher X

Platform Z

9821-3361

2312-8751

1312

548

631

625

687

12 |Journal of CC

Publisher Y

Platform Z

2464-2121

0154-1521

1717

403

1310

222

386

13 |Journal of DD

Publisher Y

Platform Z

5355-5444

0165-5542

&7

40

1109
57

0

H 4 M| JR1 IRIGOA ~ JRla

R2 7 IR5

‘DBl ~DB2 ./ PR1 ~BR1 ~BR2 -~ BR3 .~ BR4 ~BRS

MR1 .

<R3 . JR3M IR4

MR2

Thle Report1 114




Platform and Publisher

© Platform

# An interface from an Aggregator, Host, Publisher
or Service that delivers the content to the user and
that counts and provides the COUNTER usage
reports.

© Publisher

# An organization whose function Is to commission,
create, collect, validate, host, distribute and trade
Information online and/or in printed form

# Wiley Blackwell, Cambridge University Press...

23



Note for JR1

i

B—HPEABELIRER - EA(Tab)F 7T
B ABEMERMIRL - BIRERUT TS

# e.g. Journal DOI / Proprietary Identifier il —E&EH - &8
AEER SNSRI B

O AEEEIZEFETEE= (book series) A ETE i1l
© Institutional Identifier: Optional
# FFNISO Institutional Identifiers Working Group

© Print/Online ISSN/ER"-
o BRI EAr AmERARMERZ - AFESL

=R

© Reporting Period Total-~ R 155X Reporting Period
HTML + Reporting Period PDF

W

24



. Cell C9 contains the name of the platform

3. Cells D9, E9, F9 and G9 are blank

. Cell A10 down to Cell A[n] contains the name of each journal

. Cell B10 down to Cell B[n] contains the name of the publisher of each journal

. Cell C10 down to Cell C[n] contains the name of the platform on which each journal is published
. Cell D10 down to Cell D[n] contains the Journal DOI

. Cell E10 down to Cell E[n] contains the Proprietary Identifier, where available

. Cell F10 down to Cell F[n] contains the Print ISSN

. Cell G10 down to Cell G[n] contains the Online ISSN

. Cell H10 down to Cell H[n] contains the number of Full Text Requests Total for the Reporting Period -
i.e. the sum of Full Text Requests Total for Jan, Feb etc up to and including the last reported month.

. Cell 110 down to Cell I[n] contains the number of Full Text HTML Requests Total for the Reporting
Period.

3. Cell J10 down to Cell J[n] contains the number of Full Text Requests PDF for the Reporting Period.

. Cell K10 down to Cell K[n] contains the number of Full Text Requests for that journal in the
corresponding month

. Similarly, Cell L10 down to Cell L[n], Cell M10 down to Cell M[n] etc contain the Full Text Requests
for the corresponding months

. Cell H9 and Cell K9 across to Cell M7 (or whatever column corresponds to the last column of the
table) gives totals for each column. The figure reported in these cells in Row 9 must equal the sum of
the cells for that column from Row 10 to the bottom of the table.




B G D E F a H 1 J K L M
Journal Report 1 GOA [R4)  |Number of Successful Gold Open Access Full-Text Article Requests by Month and Journal
=Customesrs
<Institutional identifier>
Period covered by Report:
wyyy -mme-dd o ynnne-mmede
Ciate run:
Yy y-mm-dd
Reporting |Reporting
Journal |Proprietary Paviod Pariod Reporting
Journal Publisher (Platform (DO Identifier Print ISSN |Online ISSN| Total HTML Period PDF Jan-2011| Feb-2011 |Mar-2011
Total for all journals Flatform £ A3 163 248 ELl 124 #
Journal of A5 Futdisher X Platform Z 1212-3131 |3225-3123 12E &1 72| iz o] 55
Jeurnal of BB Publigher X|Platform 2 G831-3361 |2312-8751 128 43 g1 62 &7 o
Journgl of CC Publizhier ¥| Pigtform £ 2454.2121 |0184-1521 187 400 111 109 =2 I
Journal of DD Publisher ¥| Platform 2 £358-5444 (01658842 7 4 4 7 1 0
[
H 4 FH 1EL 1R 1 G ¥ ;5] LAl e PR BE REZ BES BEs BES . MA1 I [k A4 (5 22 THe RBap-ot 1 |4
BHIC 21

JR1 GOA

© Number of successful Gold Open Access Full-
text article Requests by Month and Journal

© GOARATIRYME

AETINVEB ZEIRLE

1




JR2: Access Denied to Full-Text Articles
by Month, Journal and Category

rn

o A B:_. .1 c ! D S F | TS - v ! H 1 I | J i K | L
1 Joumal Report 2 (R4) Access Denied to Full-text Articles by Month. Journal and Category l

2 <Customer>

1 <institutional Identifier>
4 Period covered by Report:

5 yyry-mm-dd to yyyy-mm-dd
& Date run:

Pubisher X | Platform : 45 [
Pubiisher X | Platform Z L ) 1110 3—0 2_.. - 42.
SCCESS Oemec
conourert smullansous user
Publisher X |Platform Z 1212-3131 22253123 |licence imit exceded 105 35 27 43
Access denied content item
Publisher X |Platform 2 1212.3131 |3225.3123  |not kcenced 407 143 B8 176
e T
concurert/simultanaous user
PublisherY |Platform Z 9821-3361 |2312.8751 |licence imit exceded 51 12 18 21
Access denied cortent item
Publisher Y |Platform 2 $821.3361 [2312.8751  |not kcenced 703 226 201 276
2
War M R RIGOA . JR13 | JR2 RS D1 D82 PRI . BRL . BR2 PR3 . BR< GRS MR JRS . IRIM _JRe . WR2 . Tio=Rspor . B4 1] i

|

&




Note for JR2

© Access Denied

# Concurrent/simultaneous user licence limit
exceeded

# Content item not licenced

Return Code 403; Forbidden: Redirect; Customer error
page

28



JR5: Number of Successful Full-Text
Article Requests by YOP and Journal

A B C 0 E F | £] H i J K L | H {
1 Journal Report § (R4) Humiber of Sucoessiul Full-Text Article Requests by Tear-of-Fublication (Y OF) and Jowrmal |
2 <GSl o
J =Insttutional Identifiers
4 Period covered by Report
§
L]
1

Yy -mm-dd o yyyy-mm-dd
Date run:

=mim-dd

o Total for all journals
1) Joumal of A4 Publisher % |Flatioem 7 1712-3131_[3225-1123 3g]  13an]  7Rd 1801 = T 324
11 Joumal of BB Publisher % |Platiom 2 88213361 |2312-8701 1 I T T3] eate B3
12 "Joumal of CC Publeher Y |Flaticem 2 D4E4THTY |0154-1501 16 Ban 1908 111 01E 564 48
11 Jpumal of OO Publher ¥ |Platicem 2 FARE544d |0165.6542 B a0 173 T 70 102 i
14
1%
16
17
10
13
2
21

I R St el



Note for JR5

O BLGEEZEEGE r LB ER T E R IEH
Publication

: © YOP = Year of

=2 =

O WHEIE HARE

YRS

HEREEER

% C1E+F 2R

BEEE

EZH - UR

Mo REAE—RETEIR

v WA S4B AR R 2 B e
O Articles in Press : #R -1 (FEFN5EE)

——

—

© YOP Unknown : BEREHEREN X E

o RS MAESHIEMIRG - BN EEEERE

Y5 22 M 1 £

ymb
oo}
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DR1: Total Searches, Result Clicks and
Record Views by Month and Database

© User Activity
# Regular Searches
# Searches-federated and automated
# Result Clicks
# Record Views

A B c D E F G H
1 Database Report 1 (Rd) Total Searches, Result Clicks and Record Views by Month and Database
2 =Customers
3 «nstitutional ldentifier=
4 Period covered by Report:
L
i}
7

yyyy-mm-dd to yyyy-mm-dd
Date run:
yyyy-mm-dd

Datahase Al Pubdlsner :i F'Iatrcarm Z Heg ular Eearches-
10 Database A4 Publisher X |Platform £ | Searches-federated and automated 4885 1688 1588 1511
Database A4 Publisher X |Platform £ |Result Clicks 12745 4022 33892

Datahase M Publisher X |[Platform £ | Recard Views 2585 3032 27T
Publisner 1 |Platlorm 2 | Fegular Searches 3478 7098 1066

14 Database EE Publisher ¥ |Platform £ |Searches-federated and aulomated 2613 B&T &14
15  Database BB Publisher ¥ |Platform £ |Result Clicks 5350 1776 17549

16 | Database BB Publisher ¥ |Platform £ | Record Views a585| 1215 1066




Result Click and Record View

© Result Click

# A click originating from a set of search results; I.e.
the same as a Search Click

© Record View

# A Successful Request for a database record that
has originated from a set of search results, from
browsing the database, or from a click on another
database record. (Only full database records may
be counted, not Previews of Records).

32
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10

1

12

13

14
15
16

DR2: Access Denied by Month,
Database and Category

A B C D E F G H

Database Report 2 (R4) Access Denied by Month, Database and Category

<Customer>

<Institutional Identifier>

Period covered by Report:

yyyy-mm-dd to yyyy-mm-dd

Date run:

yyyy-mm-dd

Reporting

Database Publisher |Platform |Access denied category |Period Total Jan-2011 Feb-2011| Mar-2011
Access denied
concurrent/simultaneous user

Total for all databases licence imit exceded 0 0 0 0
Access denied: content item not

Total for all databases licenced 1821 594 454 773
Access denied
concurrent/simultaneous user

Database AA Publisher X  [Platform Z |licence imit exceded 0 0 0 0
Access denied: content item not

Database AA Publisher X  [Platform Z |licenced 1099 381 287 431
Access denied:
concurrent/simuftaneous user

Database BB PublisherY  |Platform Z |licence kmit exceded 0 0 0 0
Access denied: content item not

Database BB Publisher X  [Platiorm Z |licenced 722 213 167 342




PR1: Total Searches, Result Clicks, and
Record Views by Month and Platform

A B C D E F G

1 Platform Report1 (R4) |Total Searches, Result Clicks and Record Views by Month and Platform
2 <Customer>
3 <Institutional Identifier>
4 Period covered by Report:
5 yyyy-mm-dd to yyyy-mm-dd
6 Date run:
7 yyyy-mm-dd

Reporting
8 Platform Publisher  User Activity Period Total Jan-2011|  Feb-2011| Mar-2011
9 Platform Z Publisher A |Regular Searches 26107 16567 18643 20087
10 Platform Z Publisher A |Searches-federated and automated 201185 26037 68945 16203
11 Platform Z Publisher A |Result Clicks 98222 32009 41226 24987
12 Platform Z Publisher A |Record Views 106450 21999 28443 56008
13 Platform Z Publisher B |Regular Searches 11827 2099 4296 5432
14 Platform Z Publisher B | Searches-federated and automated 33261 6197 12988 14076
15 Platform Z Publisher B |Result Clicks 10870 31T 4432 3321
16 Platform Z Publisher B |Record Views 10515 2332 7 5066
"

iR



Requ

BR1: Number of Successful Title
ests by Month and Title

A G D E F G H | J K
{ Book Report 1 (Rd) Number of Successful Title Requests by Month and Title
2 <Customer>
3 <Institutional Identifier
4 Period covered by Report.
5 yyyy=mmedd to yyyy-mm-dd
6 Date run;
T yyyy-mm-dd
Reporting
Propriatary Period
B Publisher |Platform Book DOI |Identifier  |ISBN ISSN Total Jan2011 Febe2011| Mar:2011
9 Total for all fifles 1 u W 294
10 Tile AA Pulisher X [Plalfoin 2 975090 1690224 173 45 47 60
1 Title BB Publisher X |Platfom 7 0.780001-691539 |2312-6751 362 18 101 143
2 Ttie CC PublisherY  |Platform Z 0785411602557 I 15 | 2
3 Tie 0D PublisnerY  |Platform Z 0785411603446 |0165-5542 106 i 86 43

1
1
1
1
1
1
4

-] | | |




Note for BR1

© Book Reports EANREFEHEZE T BE

O BRIEHR—AEr&H(EZ LES)RE—
fEEFNIRERIBET (an entire book is
provided as a single file) - TRIZEFFEBR2

O HEMaTHABIARE WES e 1 & K(request)
HEFE AR EIZRBR1Y
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BR2: Number of Successful Section
Requests by Month and Title

O Atk PRI KEx FAYSectionf@4A(M0 : =

=

B...)

# MRFEBF—ELL EWSection - RINEHEFEE

B C D E F G H | J K |
1 BookReport2(R4)  |Number of Successful Section Requests by Month and Title ‘
2 <Customer> Section Type:
3 <nstitutional Identifier> | |<Chapter, etc.»
4 Period covered by Report:
9 yyyy-mm-dd to yyyy-mm-dd
6 Daterun:
7 yyyy-mm-dd
Proprietary Reporting

8 Publisher Platform |Book DOI |ldentifier  [ISBN ISSN Period Total | Jan-2011| Feb-2011] Mar-2011
0 Total for all fitles Platform 2 699 361 348 269
10 Title AA Publisher X Platform 0.787543-600548 134 44 33 57
11 Title BB Publisher X Platform Z 9-783924-691539 124 32 25 6/
12 Tille CC Publisher Y Platform £ 9-780432-6925a1 |0154-1521 454 180 189 11
13 Tile DD Publisher Y Platform 7 0-781945-693446 786 a7 101 88

14



BR3: Access Denied to Content
ltems by Month, Title and Category

O HErEE=H (title) B Ak RVIERE A - EARAZEIE
2 b - N AEEF S (platform)E4k - LLES
fE¥X FABR4

=) C D £ F G H J K L

1 Book Report 3 (R4) Access Denied to Content ltems by Month, Title and Category

2 <Customer»

3 <Institutional ldentifiers

4 Period covered by Report:

5 yyyy-mm-dd to yyyy-mm-dd

6 Date run:

7 yyyy-mm-dd

Proprietary Reporting

8 Publisher |Platform |Book DOl  |ldentifier | ISBN ISSN Access Denied Category [Period Total | Jan-2011] Feb-2011] Mar-2011
Access denied:
concumrent/simultanecus user

9 Total for all titles Publisher X |Platform 7 licence limit exceded 0 0 0 0
Access denied: content item

10 Total for all titles Publisher X |Platform Z not licenced 1547 551 322 674
Auouus duniod.
concurrent/simultaneous user

11 Title AA Publisher X |Platform Z 9.787543-690548 |3225-3123  |licance limit exceded 0 0 0 0
Access denied: content itam

12 Title AA Publisher X |Platform Z 9.787543-690548 |3226-3123  |not licenced 799 301 17 327
Access denied:
concurrent/simultanecus user

13 Title BB Publisher Y |Platform Z 9-761945-693446 |2312-5751  |licence limit exceded 0 0 0 0
Access denied. content item

14 Title BB Publisher Y  |Platform 7 9-781945-693446 [2312-8751  |not licenced 743 250 151 347

15




BRA4: Access Denied to Content Items by
Month, Platform and Category

B & D E F G H
I i Book Report 4 (Rd4) Access Denied to Content ltems by Month, Platform and Category
2 <Customer>
3 <Institutional Identifier>
4 Period covered by Report:
9 yyyy-mm-dd to yyyy-mm-dd
6 Date run:
T yyyy-mm-dd
Proprietary Reporting
Publisher |Platform |ldentifier  |Access Denied Category Period Total | Jan-2011] Feb-2011] Mar-2011
9 Total for all services Publisher X | Platform Z Access denied: turmaway 1627 541 443 643
Access denied: cortent item not
10 Total for all sarvices Publisher X |Platform 7 licenced 135303 4391 36754 F5328
11 Total for all services Publisher X | Platform Z Access denied: other 1266 286 397 583
12 Service AA Publisher X |Platform Z Access denied: tumaway 805 300 201 304
Access denied: content item not
13 Service AA Publisher X |Platform Z licenced 16335 21220 18671 35444
14 Service AA Publisher X |Platform Z Access denied: other 639 166 202 211
15 Service BB Publisher Y |Platform Z Access denied lumaway 826 241 242 343
Access deniad: content item not
16 Service BB Publisher Y |Platform Z licenced 56968 22001 16083 16664
Publisher Y |Platform Z Access denied: other 629 122 105 31?2

17 Service BB
40




BR5: Total Searches by Month
and Title

O RESEI)ES

RIS A (session)gEHE = B &

ARET

St == 17/
SRS - RIKAHPRL
A B C D E F G H J K L
1 Book Report 5 (R4) Total Searches by Month and Title
2 <Customer>
3 <Institutional Identifier>
4 Period covered by Report:
5 yyyy-mm-dd to yyyy-mm-dd
& Date run:
7 yyyy-mm-dd
Proprietary Reporting |
8 Publisher |Platform BookDOI |Identifier  |ISBN I1SSN Useractivity  |Period Total Jan-2011|  Feb-2011) Mar-2011
9 Total searches Platform Z 830 390 199 241
Total searches: federated
{0 and automated Platform Z 2666 1109 621 936
11 Title AA Publisher X |Platiorm Z 9-780901-121233 |3131-1212  |Regular Searches 312 157 101 54
Searches:
federated and
12 Title AA Publisher X |Piatiorm Z 9-780901-121233 [3131-1212__|automated 863 433 209 221
13 Tte BB Publisher Y |Platiorm Z 9-780901-535543 |n/a Regular Searches b18 233 98 187
Searches:
federated and
14 Title BB Publisher Y |Platiorm Z 9-780901-535543 [n/a automated 1803 f76 412 715

{E




{ Multimedia Report 1 (R4)

Number of Successful Multimedia Full Content Unit Requests by Month and Collection

B

C

D

E

F

MR1: Number of Successful Multimedia
Full Content Unit Requests by Month
and Collection

G

2 <Customer>

3 <Institutional |dentifier>

4 Period covered by Report:

5 yyyy-mm-=dd to yyyy-mm-dd

g Date run:

7 yyyy-mm-dd
Reporting

s Collection Content Provider |Platform  |Period Total | Jan-2011| Feb-2011| Mar-2011
9 Total for all collections 15051 4957 3783 6311
10 Collection AA Provider X Platform Z 2285 655 432 1198
11 Collection BB Provider X Platform Z 10515 3329 2765 4421
12 Collection CC Provider Y Platform Z 281 87 93 101

Provider Y Platform Z 1925 886 448 591

13 Collection DD

H



Note for MR1

© Multimedia Full Content Unit

# An item of non-textual media content such as an
Image, streaming or downloadable audio or video
files. (Does NOT include thumbnails or descriptive
text/metadata)

¥ EZREVEREHT - EFEN—E7 - BIA
T UETE

Ml
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CErERMENARK—(EAZESRER  EEHE
(B = ErERHAET

# ARERIZ ERVERAETIE (4l EE
O MBS BTy

# CR1: Number of successful full-text journal article

or book chapter requests by month and title (XML)

Broken by consortium member
Corresponding to JR1, BR1, BR2

# CR2: Total searches by month and database (XML)
Corresponding to DR1

# CR3:. Number of successful multimedia full content
unit requests by month and collection (XML)
Corresponding to MR1 43
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O HFTIBT : Excel (BLMEA) ~ TSV ~ XML

C BEEZERELIIRRENGEREIME AL b s

C KB EEBEMNEE—RIEBIBISIHESEHER -
DYSE=IN =R ES

C HERESHIEMR  BEARMARTHBEGSEREUBAREMH

C 2VARHEMEANER(HTECOUNTERMR R/
B FRIN)

O HERMNBIETESEEREANTIGE
B)YMERN) - BEARRESRGTIHFEEE
MAB2ER)METEER

O XML ARHZ M RTEF T HIE AR EIUE AL
SUSHI A VIR 48 B ZEE RS

—

m

sE(LAHET
- AlIFERE mEF
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SRR

O ERlEMBMN N EEFAETEE
# Log File Analysis — 2'#TWeb Server Log=i i & &= B0 4AC $R1E
EETE IFERIFESK (200 and 304)
=R css - EHEBEESEANEZIA
107 R B 3E 45 B0 double-clickEBEETE — X
% I;qargeﬂTagging — EEEEEFIHJavaScriptE 5 B it B = 5
=bi
O FE30WAHE I TIPDFIES ZIERE MG EE NE -
REEFTE—R(HTMLE : 10#)
# PRETE_EFEK
O HESWEAEZG - AlLCz= - BE) M HEZ R EIE
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ﬁ * SEFERMBBEXREERFTFTSTCOUNTERIRFE
- HI7 (B H A /R i858 3 3R 5R e

* JEBFVABRBBIHTRIRG
O BB NS (From release 3)

# The layout, format and delivery of vendors’ usage
reports

# The numbers reported by the vendor In respect of
the audit accounts by carrying out detailed
testscripts




$I§ :E '%ﬁ_ﬁ E%_Q (n\g

O ERFE 4R
# A Pass: #:853:8 (OB B LEAINEZE I ENZTMIR)
# A Qualified Pass: BI&4 @8

— BB AW 7R ## R EREE EE IR L AYMinor Issues (AN ERE
I, ART S COUNTERR #8)

# A Fail: ~818
O FECOUNTERMREH M ESIFE
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http://www.projectcounter.org/compliantvendors.html

SUSHI

© Standardized Usage Statistics Harvesting
Initiative — ANSI/NISO Z39.93 2007

# Based on SOAP (Simple Object Access Protocol)
© Automated request and response model for

the harvesting of electronic resources usage
data utilizing a Web services framework

O R AT FECOUNTERA TR EMIRI R

© EZEVYRCOUNTER Code of Practice® - &
FERME N EIRESUSHIET] - HEEfEAS
ECOUNTERR#E

[LIJI\ |
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http://www.niso.org/workrooms/sushi/info/N

FAIS-COUNTER-SUSHI.ppt

Consolidated
Usage reports

The role of SUSHI is to ‘
allow the consolidation Reports Interface Consolidated
application to leverage the Usage Data
knowledgebase, which Usage Consolidation (‘
knows where usage can
be obtained, ?D \_ mport =L knfnﬁgﬂdge
Sq anual) (automatic) |

automatically harvest the base
statistics without human
intervention.

WWeh WWel e

interface interface |r|t|-'rT ace
™ a‘

2

eEnt providers

SUSHI SUSHI SUSHI

Usage Usage @



http://www.niso.org/workrooms/sushi/info/NFAIS-COUNTER-SUSHI.ppt
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O ISO 2789:1974
© CNS13151:1993
© ISO 2789:2003(E)

= BE A ETIE
=] I\ A /I\—l—

0 2004 FEH X EZFE#HETTCNS13151:19931Z5]

5T

# LhR (BEEERIREHEE T
_=

* RIZZATENRIE LB ESEE
B F W = SR (B

1B1SO 2789:2003(E) R £ 5 (17

=EERIFERFE)

=
B =

METREEBE]IER

SRS RIEA B ERMNGHIED

© CNS13151:2007
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BEARRTIRZEE (#B)

4.2.7 REER

fIIRARLEE ~ BIAT

RIS E AT ERVAREERSE - BB
IBINE - DUNEERVENE

4.2.9 7 IR AR (SR R EFEZTVET R AR e = - BEmIE
£ - UKERERE

4211 BFE WKIREI BRI E MBI EARERE - EERIENE - DIKEE
T E R E

4212 EtmBMIBZEER | IKIREREA(F52) 8 - AR ERERNERET S48
e - BEERIENNE - UKERELE

4.2.13 EilfE IR EBESEN R - HEERERRER - DUABEEER

EZHMERE CNEREEHET EBERE
£ - INRERIEAE

CEEER

4.2.14.2 EFHATIHAR

IR E R A E Ak as sl iz Imfa ke - o RIFTEIR AR L fE
FR B3R 23 58 1) 22 5 AR AR 21

4215 R EFERABRER

STECHREER LARBRSERER O EGINANRE
HMmE RS
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4.3.3 GRIE

mat P IBR AR ENREFEREmRE81 R LREY
ErEERE

4.3.8 Erll:ArIE

et IR AET S E A A MG IR L EMEAaNEE

4.3.12 BF X RMEIE

ST EHEZEUE A NEERER M E

4.3.13 KBRS B HEIE

et IRP AT EREELETENEDIN - LEFEFAL
HESERHRIFAEERERN ZHE

4.3.16 EHEFIAR

et IBP AT EE A ERE ZERZIIRRERIHEEALR
AR ; IE9h - ERFTEZNNBEZ RN R ERERNARRE

4.3.17 EHFIERHE

TR EHAEE BRI EZSEINIES £ B S EALL 2 RE
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BEARETIRZE (78)

I

4.3.18 AR ELRBIE

STEAEMEE RS ZERE - LESZERHER L
ERAEREEERZ RE

4.3.19 EREE

STEERAENNEGERER E BB R ZRE

4.3.20 BR/EHEE

STEEREENENR L ARBERETER ZRE

4.3.21 otk NEIBIE

STEEGRSTRENERNBEMENR L ARERNEEL
7 B8

4.3.22 X R MBI E

S EERE T HETLERZE XABAER 2B -
K HIEFLRBEERSBEE « (1)ENE - (QBEFHH
()EFACHR) - 4855 RS8R B LA BT SRR

4.3.23 E#R IS E]

STENTREABENERENR L ARBRAISENRE

4.3.24 ERBIEHE

4512 BEEREHR

TEER B L R REREGERAREE LR E
IREBAR Z RE

et IRPRETEERE - BB Lk ~ BlIUX
RAZESFE)  UREFENKE
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R ENRBER - E1{cEER - BEISEAL - HREEER
(EEIZBEER) ZERRE(BE/BFOEARE) ;

EBERZEMN  KESEA - BEEIMEETHBIE
ERFEEN - UMNEBEBIAERBEEIINDREFTE

A2.34 FERE

SRR : &R EA B - EF{CERIELEENER S

BiE) - BEEAL - BRAERER(EESEER)
EHESE | ERRE - WEEERRE - FFEREEAR
2

B B NHBE - XA FNEEERERETR
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1ISO 11620: 2008
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O RIEETIKE

1SO 116207577

=HEST

ISOEH RIS AE4H "Jzﬁ’\1988£ sRFB—IREZE
BEZEWIZ£E ( 1SO 11620: 1998 Information
and Documentation — Library Performance
Indicators )

# RIUSNRH D TatRAVioes ~ I8H - E& Sl - B

#

g R B
TR RS

|—|/—/— AN

BEHI
% E

A7 niﬁﬁﬁﬁﬁ)%*afi’%ﬁ@@ﬁﬁ%ﬁﬁ% :
EE"TE%/FT% R ARSI

o AR #5 ?&EHE%&/UT“E%U% FhAREM - X

29181512

AT SR BLLEA
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© 20084

1S12#£1S011620:2008

"' \_17-]|:|

1ISO 11620857} (#8)
 ISOEITHT IR A Z Bl E28E 4
T ERRT
NIEH - FLA45IEI512

# 1E1Z DAL

R~ EHARRE
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AL

252

RV EE=
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1ISO11620£64 55

2R TE

=R Ha / BHAY
B.1.1.4 | Percentage of Rejected To establish whether there are
Sessions sufficient licenses for each electronic
DB to meet users’ demands
B.2.1.4 | Number of Content Units To assess whether users find items
Downloaded per Capita of interest in an electronic resource
B.3.1.2 | Cost per DB Session To assess the contractual costs of a
DB related to the number of
sessions
B.3.1.3 | Cost per Content Unit To assess the contractual costs of
Downloaded an electronic resource related to the
number of content unit downloaded
B.4.1.1 | Percentage of Expenditure | To assess the extent to which the

on Information Provision
Spent on the Electronic
Collection

library is committed to building an
electronic collection

59
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http://library.ust.hk/software/juro.html

JURO

C© HERRASEEEMNE RN —ERDRE AT A HE 5
FHE AT AN IR BB EEE—IURO (Journal Usage Report

Online) -
© JUROHIINEE :
*amﬁ@W%%ﬂ@%#R I%éﬂfﬁﬁ;ﬁéaxmﬁmﬁ%
ﬁ_’é%)%aﬁ - DURRBEZEE BT ERGE SRR ER
* ;%m?/_ﬁﬁlﬁ@,ﬁﬁﬂ@%%%%u|NNOPAC%EE%EME%%E’\J%E )
bk NIERIBACERAE S
* RIBEREBESHEEABINAETEREE
C ZEEJUROMWEEHMW :
* ZESESHEE  ERREES - SEZESHNRMEIBEEIRNEAN
TMAEXRAR [ ##
% FEARCCERAR 2N EA BB+ 2 =0 HA ) B9 52 R AR i LA s we 48 48 X BRI Y 158 A AR
ﬂ%%%ﬂmJ}%
# RIBREZ IR (Call number) 7> 47 25 58 29 HA H §E 58t BY € BB AR T
# B EENFERAEN GRS IREENATERBENER Y

¥ REERFETERNUBRBN S TER
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JURO #2818

JURO System Architecture

Library o P g [ R
Catalog COUNTERLT — In-House L/ ——
Usage Files Usage Files
(e.g. print journals
Usage Data access survey)
Bib/Order/Holdings
Data = =
Import
Data Store JURO System

Web Serviets

Web-based Querying and Report Generation

F4L % R : Lam, 2005 62




JURO R E

| Y
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nl

[t

ik
Al

J

EHERE A REEEEE
HKUST LIBRARY |JOURNAL UsAGE REPORT ONLINE
Lisage Report Import Lsage Statistics Import Bib Records Logout
Create Usage Report
E-Journal Full-text Access by Month E by vear
Print Journal Access by Manth by Year
E-Journal Wweb Request (library webh-click statistics) by Maonth by Year
Comparison of E & P Journal Access {only include titles hawving both E & P usage statistics) O by vear
Frorm To
Date |zoos ~ | |1an  ~ | |zo05 | |Movw ~ |
Select field.. ... hat | | | | |
Keywords
Select field... e | Select field... bl
Include titles: | ] found in INMOPAC [Ornot found in INMNOPAC
Fields to Display
Bibliographic| [ title M print 1SS Flonline ISSH [ publisher id [Dcall # [lbib record #
Holdings [l provider id [Jaccess type [lholdings [lcheckin record #
Crder [ publisher Odplatform [ fund [Oselector [Jlast paid date [last paid amount [Jlast paid
note [Jorder record #
[ sSelect all Fields |

Rows per page: |50 | | create report |

=l oo
}_ =L % &k : Lam, 2005 p,
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HRuRES
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HERE REEEEE

HKUST LIBRARY |JOURNAL UsAGE REPORT ONLINE

E-Journal Full-Text Access by Year Close me
For Jan-2003 to Mow-2005 & wearly report i ronthly repart Total number aof rows: 335

Page: 1 2 3 4

Title 2003|2004 | 2005 | Total |Previder Holdings cemess || LSt Fel
D Type Armount
- i, i - - F - - i F -
Total for all journals =|21114|z29054|19932|s0130 1438727.25
1 Advanced materials 4151 4039 367111871 weiley v, 10{19987%— 23715.41
Angewandte Chemie F136| 5547 339516178 weiley v, 3719980 - 34202.87
CemiSEry 8 & BUrBpEen 1546| 1275| 745 3568 wiley |w.4¢1o933- 23715.65
Jjournal
o |PeuinEl e Spplieel 1z83| 1ze7| 644 3194 wiley |v.e3c01997)- 133147.65
polymer science
g |Floveies staius seiiEl s 40| =zvs| ==sz2| 1110| wiley [v.159¢12973- 2618, 4
Applied research
International journal for
5 |umerssl sme snslkytisel gzo| =17| =51 1z=s| wileyw |wv.zirio973- 1415, 34
methods in
geomechanics
» |[FEErEEEen Jeummel efF 744| ac57| =zo| 1521 wilew [1992:in0.1- ozova.=
inorganic chemistry
Advanced functional . wv,1l1l:no.1
5 | iioroe sa4z2| 414l =309| 1368 wiley [[ZomUUEOL L 15983,.32
Journal of polymer
= science. Part B Polymer e X=1% 427 =03 1225 wiley v, 3E{1997F -
phwsics
Tl R N S 321| s548| =225 1152 wileyw [w.FoOf19973- 2oo1s. 48
Ccarncer
. w.l:no. 1 .
11 (Small =] 2281 257 weiley {2005:Jan. - Consortium

ﬁ”\‘_l_ v FH
. =5 %k ¢ Lam, 2005 g
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EFHERE S AEE EE

i Cl
Comparison of E & P Journal Access D= me
For Jan-2005 to MNowv-2005 E-Journals P—Journals Total number of FD;_VES?:

FPage: 1 2 3 4

- - Bib
Title 2005 Total F U E I | =l D e Holdings Record |Tyvpe
ID» ID -
i, i, e, e, i, e, i, e,
Total for all E-journals =| 2165| 21646
Total for all P-journals = 215 215
Adsorption : journal of the Shrinaer. |v.3: a3
1 |International Adsaorption 17 17| springerlink pringer, L . b212=215= E
. e—Jjournal (1997 Sept. -
Society
Adsorption : journal of the
2 |International adsorption = = Springer b=+ 521 5= P
Society
3 |algorithmica =24 za|springerlink| 2PTM980 .. Jcr10063-  |bez0s36s
e—Jjournal
Algorithmica = = Springer b2215575
= |Bnnels 2f Elemecizal 12 12|springerdink| SPTME990 L, s5r10a8y - |baz1sn049
enginesring e—journal
5 |[EiRnels GF ElemEEisE] = = Springer biooizz P
engineering
R Vi i — [V S

. 7 %R 1 Lam, 2005 ).
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ERSER)IMLGET - E-Metricsiz 40 A ¥ B Z 68 B2 i 21116
TTEIRREE
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AR E—ERR
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