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The Impact of Non-financial Performance Measures on
Organizational Performance: The Roles of Innovation Capital,
Strategy Cognition and Strategy Execution

Advisor: Dr. Cheng-Jen Huang
Graduate student name: Wei-Ting Chang
Graduate student NO: G10043002

Abstract

This study examines Taiwanese companies’ use of _non-financial performance
measures and the impact of such use on organizational performance. A unique
feature is that it goes beyond prior empirical research by further exploring the
pathways whereby the performance effects occur. Survey responses from financial
and accounting officers of 97 public companies in Taiwan’s electronics sector
indicate that these companies do make considerable use of non-financial
performance measures. The results of structural equation modeling (SEM) show
that the sample companies’ use of non-financial performance measures has a
positive link to organizational performance and further, such use is positively linked
to the firms’ ability to acknowledge and execute their competitive strategies;
however, there is no consequent effect on organizational performance. Finally,
non-financial performance measures positively mediate the relationship between
innovation capital and organizational performance. By deepening understanding of
the pathways whereby use of non-financial performance measures can enhance
organizational performance, these results can help practitioners to more fully realize
the performance benefits of such measures.

Key words : nonfinancial measures, organizational performance, innovation capital,
strategy cognition, strategy execution.
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