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A Job or a Career ? An Exploratory Study of Flight

Attendants’ Perceptions of Job and Career.
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A Job or a Career? An Exploratory Study
of Flight Attendants’ Perceptions of job and

career.

ABSTRACT

Wrzesniewski, et al.(1997) suggest that most of people see their
work as either job (focus on financial rewards and necessity rather than
pleasure or fulfillment), a career (focus on advancement), or calling
(focus on enjoyment of fulfilling, common associate with religion). Flight
attendant work has been always a dream job to young people. As for
those few lucky young people got the work, when they get senior how do
they see their work? ~~Whether it is a job or career? Our study tries to
understand senior flight attendants® perception of their work. The
researcher interviews 3 groups of airline staffs, human resources
managers, senior active flight attendants and senior resigned flight
attendants those include our national airlines and foreign airlines to
include the culture influence. The researcher also designed questions to
discover flight attendants career path and carrier barrier. The result shows
that « foreign base” is the main factor to flight attendants’ career barrier.
This research result suggest both the airlines and the future flight

attendants a better career planning.

Keyword: Job, Career, Foreign base, Career path, Career barrier
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SRR 8 PRIE L (T TR T R o B APRIEE KL 0 RIEMABUT
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o~ FMZIRE LT Y

- 1 fFehgk it e B (T % en%] 4 (Seashore & Taylor, 1983)3% 4 1

'F#‘H AR R e ZAIENE ~ L IFiEE SAEF) S L FERL - A R R
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|
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vend &k o (EI Ak 2006) 0 § M RE 1 v AR 5 0 AT

Ikl (P4 SRR TS A 3 5 AR e R o

(m)ZPRE 1 EH 2R g 58

ZIRR TG IR Z2 1R 2 RWH B B (5 Fp iFie B ir
HEMOPEL - B URG I R o 2R 1 TR R e n R F AR
AR 2 F RS R RARSRE - i g 2R 7 oo fFATHE R K 37000
BRF P L ITRERIERR 2 RP] > ¥ F AT FaopE A (Time zone) » & pF
Bz > BIPRS00 %R > RFZRPN THEREFFE R LA 874
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G P E BT F ST 2% SRR ARGAE RS AL 2
BEEB2 - o BF A AR kNG o FIRE RERRPFIRA AT A

Har 51 (e kR4 2 R AE( & B4 0 2004) -
1+ B5 417 40| #rr

LI EEFE RIS hihelhE e e E TR oL ¥ 4RI FRY
PEFR PRI~ " ML S e T MHEA RN R e $ o ZIREA e
FRLEW 2 B> HEIRA R Bolhrd LRI d WU E T PR RER
TRABEANETSE A EREZIRE PR PR PR PooEgE
E (Chung & Chung, 2009) - Akerstedt (2003)# | % & ¥ I &1 174 » ¥ i
¥ KSpEM A 33 2 gk ¥ o Silverman fe Gendreau(2009) & =5 5 # § pF L chff A
BREHEn w2 SRR Mo A RF PR cEhd F o Flaukd
aE; ALEF § S ZoFmitiEd & F oA RNBERF o RE ERAT
HE LI~ plo TG P RRA LS4 ¢ FAESEE 24 ] PE P B P57k o Grajewski
=

(2003)% 4 > £ FA 4 AP

»

MZIRRE ¥ % BEH DX & F N
(Circadian rhythm disruption) %= 3 > # d > PR & Z chg it > H L enil 2
FA FE BT RO E T M P2 gk SRR A M T - Boyd &
Bain(1998)2 7= 4 4p 11 3 HAIMFLE B P2 IRE P2 2 ¥ 27 FhaiF

BELGFFENEIPIHE R - HA K IR TFE 58
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A
o
T
>

BPleh1 TR E LGS IRA DR B IR bAoA RY 2 AKX
f¥ 42 (Smolensky , Lee, Mott and Colligan ,1982) - e pF» 5 g v F e foon g

B~ O E AR E A5 a4 ¥ K AZ(Chung & Chung, 2004) -
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Stewart& Stewart (1995) % = ?—"‘ G4 1577 T 3o & F 9-13 & ek T PR A
BEAE FIRAE AR e R )2 F 7 4Pk o Mawson(1998) AT g
AR Rt B RE P B PP B MR T 2k E B SR E 4 55
B - Medgal(2005) % & H»v Ay ¥ dpdt > ERFLGHL AR 2 ZJRE %7 A1
FRERF A @5 o d W ARFRESII < 2 a8 & F R 53 4 8% -
NI EFFIPBEAR R B RF IR ORET & B RG M o

5%~ A R 2 §5 54 PR 851 4= cn2 4 2 % (Aw, 2003 ; Barish, 2004) -

3 vk s e

[T R S A NS NS

#?p\

2R R ha (IR B EST 0 K
B LRI A AP PR RS 2 P aRE F S
FAA T T AIORA 2L AR R R TR Az 2
Jie i % P & (Burstrom, Lindberg, & Lindgren, 2006) - % R f 1 €+ #f 6 feciid 4o
M ERBEHIBPHEETORE ERASREFERFLET ¥ o (Mellert,

Baumann, Freese, & Weber, 2008) -

4~ 4 ~ B4~ SARs

Xl
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FREGLIEPEFT 2 iEzmed s 48T 1 i’rdﬂz s ZIRB A1 (TP

L AR s BB RGR 2R AR E B AR

W]

BRCOL B AR Berg 1w

B &2 ¢ o Mangili {= Gendreau (2005) #7 3 SARsFgd & 7 F(&48)ats + @2
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PHPOREZINBLAT R RS TR LSS SR EB R §j%mﬁ
TAPEA R RS HFOBGI R > IR FAAFDEL 0 p 1946 E 4
WERPFLOFRLEBRE e FOERE b S - &R iR 3 (SARS) »
R AN B S :}Iiai 1% & (Silverman & Gendreau 2009) - 345+ % f#F4 &
H(WHO) % /¢ SARS A F #h 2 N & FH A 57 § 6.5 =kt IR i
A_SARs i sk o 3 SARs R P ) 0 471 40 7% = ATt £ 37 =¥ i &_SARs
Bt KR EPEE o Fla i 20 kS B B b o fURELEET L 0 2001 %0
FRF2 DL BHZFYPRF > d W RX 2L ~ R0 g

FR-Z BT AR B ohR & 4 8 13 < (Brownstein, Wolfe, & Mandl , 2006) -

5\ ;F_!T«b’
ZIRR 1L (BN G ¥ F R ED 2 R R TR B S RN AT
Glde? PR T i BRI AR SRR P ZPRE G PR § H T

X B PR RE S o Blde 2003 F 11 7 0 p o RdRz o & ZIRR @?Wﬁg

4

1§ |54 #(The Japan Times » 2003) » F|pt @ 7 At Z p L% 258§ > Ar;r;{

1ERA EREZIREAFST 21 ERLARASMENTF Ao Zh G o
P EERAE A Z R RS kR o Caplan f- Jones #-1 (TR 4 R 2 4 1 iF
el ¥R A g 8 I % (1975) - Beehr 4 Newman(1978) R #-1 i+
A XE LB TF BT A el (T T F (5 3 s BB I 4 TR

FIEAL o FIPFRR A SRR T TR 1 TR T R B R AL
19



R
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R g BRI R RS ZIRA AL BRI AR
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RER AR T A E S AT ’2\?”'i’»‘fﬁﬁ;#@#ﬁﬁ%ﬁﬂ?ﬁ%iﬁ‘i?”ﬁﬁé%ﬁi’ T F PR
Ao By f g a1 Tk B0 AR ¢ ¢ AL BRI 3% 4p
Hifia EFEEYRFS L o UPBELTAL BRI RT L 2B - "fﬁb
2t B RERE NP HRALIREE BV LU &7 eopEdy 9773 o Ren (2004)

FrEFRZIRE TR Tl 8380/ FonfmmZRE 7 L 470

AREER -
F e AT R RIRARH T SRR O AN SR ERBE N N
TG R (FeHgTY A g P A AR TG F R A HE R H R R R

FORE SO E R R A G i R 2 RS A6 TR

SEELETE R

TR ERE L Fadp R S ¢ L ZIRRE PR E RS R R kop (L)

iz HIETEEQ)F RS AQ)F E ¥ ¥ = 4

1+ #7387 % & (Air Accident)

AT IRE A E I Ak B R L Bk g 3 5o an AR5 S AL
§ATHE A LA R R T2 - ol EApH e RE 1 (T3 X 2 £v cnpid
2- o BREIP RGOS PHZIRAIIE A B ZIRE R CREERE
BARP > F ARG FEREE 564 (ix-%ﬁr“ﬁ G 2

)& X Y 2 fg‘?;"'ﬂg bl HP BRI 2 VR A o R AP N
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LA TR T e, (Acro) g 2sfinz e Vg wA 1F
7369 Az E (TR (FAET A HS o RS ol ) 3 F 12§ 1870 4 = 5 9
H 3624 4 £ (+ & ApFR4 2009 0 H ¢ n G 595% R b FEIRE oo
AR RE A S &g A 0 BlE 67.57% 5 P RRl b 20.72% o 3 EEE
BPO2TTINE LR ITEY F A 0 A RAINEEFEEF L o b 1 50.39% -

KRS ELR P o SR AREH ST 210 2 2 enge RN B L o v B 53.89% ;

3
%

gL B g (IATA) 5 &40¢ 26 1 % 38R R A4 - 2008 & i

‘_.\

SR PRUILEE

hon]

35 109 ZE {4 Looh o ag Ak R £ 32502 4 4= (2006 £ 855

T

s

L0 2007 & 692 4 ) o B AN A AL BN B TR 0 A B EAE EO Bl
R F - e ko B Gup frAR RRR 2R Y B -

Lirn, &Sheu,(2009) -

2~ HX% i+ (Emotional Labor)

Hochschild (1983) #- T Frig§ 7% 5 €& 5 © o B3 8 ¢ {7 WEE T a9

FRE L RE DR 7 (TR A # I o Hochschild f2 2 PR A 1 155 67 > & 5|5 PR B 44

BRED IR RERE 2P MERL GRS STA S 6
BAR BHML T B T B F M A B 2 A K

RO TR 2 AT E R (Hochschild, 1983; Ashforth & Humphrey,1993) -
FHAINFHFBFI AR I Fa e pPIFEF LG vt B A
B8 0F 2 973 B(Martin,1999) o S &R S RNy PR B S S4ffe{ £
Pl o ARMRASITY v XTI X2 R IRRFo AR 2E 2 Fla
NEFEY RO F e AR APRIAAN P o R HONRBA Fantr 2 &

PR v Mo N R A R A B AREE > AT 4R AR ] R e
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SE R FRDIREE IR e i Mo LR Ao S AR - L & bl
%%%W%’ﬁﬁﬂvuﬁi’ﬁﬁ”“f“wwﬂ%ﬂﬁbﬁiﬁlﬁﬁﬁﬂj
oG- LEFALBINF IO AR RABBREFRIT R AL o R
BRERFEEL B RGFE AL aRiFp 2L ERZEHEEd 2 F
Ttk BT R TRGEET Am RinArhY 2 R oAR SR B ZIRA B A

TR > 301 T KB IR AR e (RS
3+ % # % jx(Aesthetic Labor)

Warhurst f= Nickson (2001) & =% F#11 % & 75> Rp @ hiv 4 &2
tho B3 Fd G M TR B BRI T E R LR 2 Bk
Ao f¥FHE 0 E379%4 28 Fmt R o Witzet (2003) % 8 % 45 41 % & 5 5
R B A AT FHF LN ERBEMZE RIS SR RNBE T H 1 TR b
A g 2B 1%:5%&@ ¥ ok fij’nggqj \?x}; &R & o %JJ FEA1IFA %
23 0vp o3 o I { B end (85% & (Entwistle & Wissinger , 2006) - £ 5 % 5%
BRSO FHRAEY G ARGER BT PR LAF L FEHE L S A%
3 A& ey 2 1 iv(Nickson et al,2003), (Witz et al, 2003) - PRIx ¥ ¥ 4 B > %
FEAERE-RED D DHRF O G SRS LT F LA P REES

it £ fr# 48 g5 % (Baum,2006) -

Entwistle & Wissinger (2006) # & % 7+ & £ L #{ B 1 (71 T e 514
TR E AR hER . REs LEERFHEE LIRHRE ) bl E

PR G TE AL ) e o g 2 @ ZRR N R TIR ZIRJ A g
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FTEEERER CERATA R R S E Y R F T R
Mg B M H> Ay RS L A1 iFm Be 330 - BEHHkFEE£E20 0 R
MM EFRFFOEE o FoRR M K& A Fa ivd s & (McLlean, Smits,
&Tanner,1996) - BiE * £ § FAX kA& § ch g T > 2 3 B ¥ = 21
(Feiman-Nwmser & Floden,1986) % JR | sz b Ao H @ Fom 8 E and © 1 0%
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3 i 4 (Wrzesniewski, McCauley, Rozin, & Schwartz,1997) - iz a4 » i § F %
(Bt g iz AR A1 TARNED{ BaiEd > Ea k= p A+ 2 (Bellah
etal.,1985) c 7 JRA T F A1 Tk 2 i T XL > L EFFRFDEIER » T

GTIRR AR F KL B fEA o Al 0 R REAE R

E TR

e N

Super >+ 1957 & 2 B 1| K FBREH BIDG 0 BLAPE F 2 LR v ¥ o
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(Disengagement) o
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BELFE > ZIRE BRI TA R REF N80 R d 32 JRI (Tehph o~
BrerphoF o B TR TR AR T B bR 0 T RBUERS B Pl

Fo T PRI FRIRIE R E e (FEFEE R E2Z S a2 E ERER
BRI bR R B o N FETEA L B 27 A H B
AP P IERELEA R 0B 3 TR A AL 2 FehiER 0 fE1E T
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1~ %1 vk h 5 AR

Hoppock (1937)3a % 1 /R & 2 A 1 4 @B 4305 = 5 > $1 (T 1 E
g% B g % 0 Vroom (1966)3u 5 1 18/ B &R 1 {30 p m Ardigend T4 4
LG efPerg o 7T o B g R e 2 P H IR R RESRUERT

FIFETRE AR I TR F 2S00 v Tl {5 PHE %\3‘%. °

Cambell (1970) = ? R A TR XTG4 RT A & FIZ4 (content
theories) £z #2 7+ 3234 (process theories)# < 3> H @ 7% 3225 g bl o~ 8T i 59 o
RlendFa p 7o b4 8 55 ~ 1 7% }_j;'a,;ﬂﬁvﬁfgg I
P F % e Maslow (1954) 7% K& =123 (hierarchy of need theory) (i s> # »

474 5 2007) -
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