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Examination of Education Quality Assurance System
Cognition: Learning Effectiveness and Career Development

for Technological College students of Hospitality

ABSTRACT

In the last decade, the number of the undergraduate hospitality, tourism and leisure
programmes (HTLPs) have dramatically increased in Taiwan.The most important
reason that student growing rapidly is about the development of hospitality. The gradual
growth in the number of tourist has nearly.ten million and many students focus on their
job in the future that they can choose. Hence, most of colleges established department
for training the talent.However, .HTLPS-has led-to problems.with quality control in
education.For maintaining the: quality of-education;. quality ‘assurance system has
gradually become the most" powerful tool.The education. quality assurance system
focuses on the process: of learning..From the industry’s prospective, employers also
preferably the employee “have the practical skills and knowledge.The aim of this
research is to exam the education quality-assurance system on the learning effectiveness
and career development.for technological.college students of hospitality. The research
adopts some models from three scholars to separate three levels ‘that include eight
dimensions: Administrative ' management,—Strategic’ _planning, Curriculum and
instruction, Faculty, Educational Quality, Students’performance, Educational Resources
& Student involvement.Adopting:stratified random sampling to investigate the student
in junior and senior of hospitality-in._technoloegical college. The totals of 1050
questionnaires weresending to technological-collegescatteraround Taiwan. The numbers
of usable questionnaire was found to be 548 and achieved a response rate of 52.2%.The
theoretical model is constructed with SEM and verified by AMOS 20 in which. The
research model shows that School and Student Levels have positive direct effect on
career development and also Student Levels through learning effectivenesshas direct
effect on career development. Consequently, the education institution should develop
the education quality assurance system to help student cultivate their skill and
knowledge to get with industry. In the process, it’s reavel the teacher’s level has the
problem. The teachers should to focus on the problem and make way to solve. That’s
why the education quality assurance is so important to find the problem..

Keywords : Education quality assurance system ~ Technological college students of
hospitality ~ Learning effectiveness ~ Career development
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TEL - WAMAE T AR AR T ERPLEP e Tt E R B E
i&%%ﬁﬁﬁmWMZMDQWGEd*i%??%ﬂﬁéﬁﬁﬁﬁﬁg’wﬂ
TP A EEEEN O FERT ST TR FEEF TE o E g R
FEMRE R EMEE S T2 R ATFELR 2 PR en FRERE B
o o r s RBEE o A R RIEWEL 4 (454 52008) 0 AR jad
iﬁslfﬁﬁ SEOHFERT DRSS R L BT o FERS B

FHIEARE > G AFERTM T ELE T E ke d ERPE LRV FIGER
% 5 2011) - & R % ﬂf}’r?# BRI R T RRRAEE o R FIREE S Y R RT
MERGSY Ry 2R RT F B EITE E DR 0 RAR S E 2P By
?ﬁ*?ﬁs&@%%ﬁ%’miyﬁ%a BF 70T e ) 5% 2 — (Eaton,
2004; Milford, 2010) » Van-Damme; Van der Hijden and Campbell (2004) -4t 40 & &
FEFT L RB R R ERENYMLAA A oA AR AR LR B TR
o RV (TR T M R Sl spit il TRRE | IR RS AR B

PALSCEL s R IS PRR R R ST R o F B R A R T - i
Paw o T8 T & T ) 2 md SEEDL (7 o U7 §1328
01 BFA o G AR ERT S SR AR e A 0 48 RIS R T 5N o

TEE P ARE ST 2 E NP REARE G R p A ] o ST
F2fs o i RETIET B WRE p AN L 8] o B kG T gl T g
P, = %o £ARE HRd S p/at ot oo p 2 & (S5 L 2008) -

BIP 3% 5 8 F 0 S0 AR g R LR A6
FEER TR AR R SRS TEFRE G TP E > LA PR LAy B
ERE T AAEY Fouffe L e PR Ee(hL £ 20115 2 2 >2009 ;
¥l o % > 2009 ; % % »2008) - Flpt > B %V EY < (2011)4p 1 > 100 # A 5%
S FRIRRGIRFEA L T ERT SF A DF R TR R B
FToRbe AR REST L AR EEIRGE > E - BEFEL 2
R RER O REF L Y B RFE LR Hog iE o

P8 3ERTETRENR

SR REZRERFIFER L ST AR W E A SRR
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BERAE R P oiiE A 5o 5] AR A S
& WRPES LR T RBAEERE > © EFL T B
S B EETERESI T Az BE BT A S R 2 2007) -

7@

%

FERSIRF  —Fe 2 8amff THRF 35 -flTdE#k > 3%
KTy SRF2 W2 33 ERTBHEIRERBEFL NS 02 BFERT B
324 B (2 o4 0 2005) - ifﬁsi%s%ﬁﬁiwﬁgﬁmiéﬁﬁﬂbﬂ’
RIESESTRERHDER - FIKT T FREMpEHF T RT VST
WFLE - F - FE D p TR SR o § - TR S RT PR &
?%ﬁm%#’ﬂﬁ—éméﬁgﬁ““ﬁaw?mﬁiaﬁﬁﬁJ’*%?4
ﬁ’?‘)gk ° @ B % $ v (higher education) # 7 7 & fEAF A chg T B o U S H R T
BRRF BEKTE 128 b %h,%ﬁﬁfiﬁ%h#“@ﬁﬁﬁm%)
ﬁﬁﬁfmﬁﬂ& SRR F T BIERE 1- ERTIRE S £
ERTPHLKE Ao R o AR S e 7R TR R B T R
% gk g ens A (8 di 2005).

SR ERT R AR G

Duff, Hegarty and Hussey (2000)45 &, >T % # 5 & F 3t | A8 R hm
L2 AT M AL ARE S BV el B R AT T Rds | 2 42 o B RIS
TR R AR T feak g S Bof As g iE o ey TR R R A4 en
PRAR o M- B A R IR RS R SRR R BT R L o ke
BT o BEARR F R r-r'?r FED S hG IRE R o e 8 2T BT
ME BT 2B ——}*?2 F bl e H T F R g AR
PRy &3 :$M7g§ FPocA MR 2T ERR R D B G
BERT mﬁ:u:}ﬁﬁ},‘ S e ltﬁ_?ﬁ By 4B AR ‘ﬂﬁ“-!ir'x?’xirs\ff(q W?ﬁi &m?‘}"%
BERTFEORFEZ - ERIEIEENR TS F T PSS
JL(3E 1% > 2000) -

AR AREFERTETAARIT ST WP L2000 % TR i%ﬁffit
T REESENQA) o £ ;1 ERARIE S i o G S Wk’r-w%‘”é&? ¥
*ﬁ P s W s Sk E L MR b R BT RE S B
m,g;éfﬁwwﬁ#ﬁ¢ﬁ@iﬁ m%)p&%@Wi*ﬁ%ﬁﬁi
ea *’#ﬂ? » ENQAFF 2 4 P 3R T R i 1 i @ 357 = SR (1 ¥ > 2011) ¢
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(-)&E=-zp aKrr'}Frlyw"iﬁmﬂ\\lX BIARS o Gldok B Rk T Ep
‘_’P"j\]‘?k‘g‘]\?k]iﬁ:‘ﬁ"Eﬂ“-ﬁl{:&‘m*mﬂé}: IE G v o
(Z) #HERARE S P F I RT EHRPEL T
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(Z2) FREL 2By Soto ol RIF 2 PP RS A LB FERE
BaOEm ji’r)gé‘v;’—ﬁ%‘f Wirig > 5o

(z) BERFRT 2 EFRE 4o 2L A4 - FHEFRFORY
rr'ﬁffr:{ °

(I) WSS B2 2 8 FTRELE o dot BT RS fe i)« 82 4

W 5 L 38 PR7R2 4% Bkm o

() fe B AN TR0 (75 S PN EH 2 B i i

() T RS TRP I EFEAPM T

o

¥ o

*?iiﬂ*uﬁg‘Pﬁﬁﬁgﬂﬁﬁi’%@&ﬁ—iﬁﬁ%?@ﬁﬁ
FIF 28 FRTFEDELREE 7L ~2 4 F 0 2008) - @ 2 i%i2(20110) 57 £
EEHF2Z LR %1§~ﬁ§w?1i$%@;“ﬁi

(-) FEsRE 2 i BB L BN o K R S AR F 2
AR e

(C) |REFKEE T oo Gad gz 02T AR 0 0L Pl K
2 B4 ek

() (kB 107} Praz @fefoider P B B RHBuERipAR S » i
Hpfhe 508 SRR LHRTE > WA B R R T

() REXF PRI ZH T E e F e FLF Ko

(T) AU ESFEE S ST UEERE AT A P 2R o

() 2HRR AR FHHR SFLAFPR M B IR R
R 91

(5) *ERAREFEEAANEL T CHREEKEETHRYE > TP
L L

di#ﬂﬁ“%ﬁiﬁﬁﬁﬁiiﬂﬁﬁ Koo BpoFmE g iwL
3 ERK w?ﬂﬁima’wuﬁﬁmﬁ,Eﬁgim;xiﬁax;§%w
mAE 5 AR R R TERRARSTE ) e e RER R F ki
BERT DETHE fﬁ%“'@%%%w%?%ﬁﬁypm~mgmﬁwﬁ%ﬁ\
AL 22 PRAE 2 2K & (Woodhouse, 2006) © 7 18 frdc s & 3R chge [ © 1 B ok o

B ERT r‘;%””ﬁ'—;ﬁﬂﬁiﬁﬁﬁ}%?

EAE K iffffﬁ W?ﬁm.@ e o 0 E KT B HeRs e KT SR
FEAR R AR L P L AR CRPRTL IHBIERT ST RENRZEZ 2 8%
?i%ﬁﬁ@ﬁ@§w~i€ﬁ’m%p



5 $3ﬁsﬁﬁﬁb%ﬂ4“ﬁﬂ%

THh o BERYTCEZE-BaL s \\F“"ﬂ‘—f“g
Y. J‘_Ip_fﬁg R *%‘LLL TR AL LT e 1i}f%)) ek e L (AR K
1997 ; Baker, 2004) o & F @41 R A R¥ 4 5 TR IS FiERE ) & T RE i ik
# 0 MEE TEHEA r-r%"* FEME SIS 5 b AR R VR R
b REHEPR BT gy E2- FRTRESRLERE > X &2 -
RS AT TR wzp\ *Kr-r%* WAL Tttt 2n W%ﬂ HRE o
FWPEN ST REREL S S Ry o 22 %‘Ké"“#ﬁ-. nAEE AT o 3
?%%%~w%ﬁi%éaiﬁ~ Lﬁ%( 2ma°ﬂw"iﬁ?m%

1»Li=: - 27 A RAEEALRE M

N T T . %%ﬁf#i#%fii Sy F L F R B XA
PF E e p (2 iR 0 1997) -

3% 11K (2000)F7 4 g i B B S B0 E 2 ;W@@%&ﬁ,@K
Mot 2 A FE B ARG TREEL L] FIEFE B3 KT &
Frine od ARGA BEZK & fnte o T R4 el SRS G 2 A 1R iR LR
g xi&Jffﬁw%’” m R BFLG R BB D e é%b E4p BE K vg &
B

s BB REFHRES A E - RBRRERAFNAT R hn e PR
i <wjiﬁﬂ Wi E (TR R BT TR RPN f x FRiaEZ p AT R
tﬁ o
Fz 8 BumET EFTERETIAR

ho 0 B EREY TR A B KT PRAR T o T o BRI
FL1007 & g 4pdt A B3 o TeinT L ;ﬂm BES sk IR B3] 2005 £ 4
gﬁfnmz?f"JHPFN AN R ? AR ST 5 R o @tk

oo R R R e IR FO RIS B e BB R & ¥(Horng & Lee, 2005)
d%E%??ﬁfwﬁﬁgﬁmamnﬁ;*iﬁa%ﬁ’mdpﬁlw R
§ (TWAEA) 1T 5 8 i w & §] BRI % & 845 © Horng(2009) 2 2 & 5 F ¢ 32
(TOM) 2 # F -3 » - 47-= % :2F(CIPP)}t & < § & ka3 B & ¥ s e 5o ik B &5
R RS o TQM 17 5 3 B 3 fhz 3 & FlF At B B dpah
Al ART ST EEFARL RO R A EEFMET ST 0 Fl R
A F AL EY 2 RREEREY R TR XSS 1“?"“?‘1&'1‘ » DR r-r»?ﬁ
?;BJE 4,,«3}I,§ »;'i*—}iﬁ hﬁﬁ,mik,ﬂ%; }f%qr 1 7] LLMT‘ Homg,ﬁc'& TQM T %
KT RN RZFREMES AT ?\':L' HPrh (F5 /7T &2 B kg o
CIPP its:=dgz At e p =L e »He e ~ B4 Ropps AL apa
BRAENRF LA FIHEA éa”*ﬁ R kg BAxZ 48 CIPP 2 i
PR AP MR A fho FULERE AT L ORY SIRLF BT o Bt S A

o



THEFRBERT ST FENAE? PR S FHAFLL AR nRY TET
B2 & mmw o

F B -3~ -iEA2- 2 % = #F(Context-Input-Process-Product, CIPP)

(- )CIPP 2 it

F B -3~ -iEA2- 2 % 7= F(Context-Input-Process-Product, CIPP) & #-fi 3¢ 3%
1965 # A= mer 3 E 3 W > © L= L+ &y o d Stufflebeam %‘fé“ah% A pL S F
o TR ETIE 2 A o Stufflebeam(2003)#-CIPP 2 & 5 T 32~ JEB~ &
o UE 5 B e BT T AR o | ST 6 #HCIPP Y KT
o H T ﬂ}%ﬁ,%’,\gi‘“b‘r’} I W s xRl A, lEL\ # j;’:r_,p__‘i I P _;‘»); #Bé
3. 54 (Al-Turki & Duffuaa, 2003) - % i& % i en = > CIPP 2 H 7% (8 -
ﬁ%] NS HEAR S R )R R ARG R LK 4 AR R Y R % m@%&‘fr A
(Stufflebeam, 2003) o = #-pt o' & 23 it 4o (Stufflebeam & Shinkfield, 1985 ;
Stufflebeam, 2000 ;/ Stufflebeam, 2003).:

1% B3 ¥ BBl At A BT R e E R B TR
g st v B Y B E SRR BRE € 8L T B S iR

Jihg e
2.0~ SEE B A GEEEDA KPR BN IE L RE PR ot (Tt £ %
ii?:

AR E SRR LAY %ﬁ%%oﬁﬁmiﬂ4ﬂ~%ﬁ 3
GE RS TR LN LSSy N LAY S R
FRRGHMAS S B LT e

3. ARH L AT EA A VAR B EY ont T wrenh P 2
PR EEA B2 RG22 AERLERATVET
o R R FFORE I TR TR Aok R E T Tk RIS R

,1—)‘],
P2 ® °

ARIE SR L E |- B %m;\,i%,
%#mﬁ& REp AL sk > &%
o

f
—ﬁi-@ 3 Jf%{’ﬁtﬁi"’ e
{ éé‘—'ﬁ%&‘é‘;ﬁgfﬁg&, {% T"t!lhm

CIPP 3850 v i £ 30 5 & A fIRIRh f SupLgh » v ik AREER 3+
FBEEDP 2 AFEP D AR o v AKRTEL - 51 E o q FIe R FET
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@FERHL > B ES H ] B A%(2 285 2009) -
(= )CIPP %+ %7 i *

Fp 3 ii?*‘ﬁ# 12 CIPP i® 5 A & 77 3 4 gheHifo§ (2002)F7 3 45 41 2 #4-CIPP
WO B R T TR AT AR ILE Tenw s B RE 0 ¢ R A
H gy s ﬁ?iﬁﬁ'ﬁ_’%fﬁ’ﬂ%f'#ﬁi P T EFEE ML TR 4 AT A
Hizd s A kanig g o 5 L AD> » o I (2003):E * CIPP F F 45 @
Rairy 7 i B FFERT DFF PR PR Ee L F7 AT FHERT
iﬁ’iﬁ@i@m&ﬁ%%oF—%?**ﬁﬁQWQUCPP?%%?H?ﬁ
XXM EEFE 2 Fhi B BES ) BN EE RN G AP AL
B B F Fgad ﬁ%ﬁxl P T AR FHES T IR T AP R
ETG‘« CRET BT IR B R 2 F 2 AWM T e myy 4o

o s iﬂﬁv‘k“r# JCIPP &= £ 25 HEEBE AR ¢ 50 4 Sl (e 3eld
Tk /f-_;:‘ ifffs 7o oot ?{r’m R i L R z\r'r'grv’f?/’\ﬁ”'#"r}’( § FHIRAL
F4 o RE P IAEN TRED S Rt BB SR PR § R £ K
A ey g 47y g 0¥ & (2(Horng& Teng, 2011) -

=~ 2% & F - 3 (Total Quality Management, TQM)

2 SRR ML R IR B ROk g A f 3R
P ek b iﬂﬁﬂﬁm%mﬁfi%ﬁ@ﬁﬁqm)wh%iéﬁkw chEp
2R R(T &) Fik e T A R R m—i@ﬂ*ﬂﬁﬁﬁﬂwﬁ -NTINE S
%0 2005) ° M€ ¥ o B T il 2o o 35 # R AEBTEE O X6 5 4 (total quality
control, TQC)& 2 & &8 ¢ T(TOM)s7af BEPLE (G422 2 2004) - % 20 S § 12
BB RS RO BREREFT R R F o KT B
Lk oo doPFoai@* 2o BFehE ™= 2 kR B FRET 2 FF(5RE > 2002) -

Lozier and Teeter (1996)7 % 4 41 » 2 W= 7 300 B H Ffr+ & 2 ffiaie 7 2
B EERAIZ R R N FGEE 75042/ o De Jager and Nieuwenhuis (2005)
Fidkre SR EEIMERY N RT L DA MeESz < RS Y5 LS
(leadership) ; 2.4+ & = ;2 & 1 & (scientific methods and tools) ; 3.i% & B I} & 1FjZ /-
F* %% (problem-solving through teamwork) » }* = ~ Rl ip 3 > e - BE L
gk TN R ERA S T F’ﬁrﬁ‘w‘p SRR~ AN SN P S | «%2'“””’? VI
A B SRR E B B PRFE > AR 2-1 1o e
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lﬁ}ﬁ.

Leadership

)T R
Education and
Training

Organizational
Climate

qw

é;‘— o
#‘i PR A%
Customer service

ESEEEE
Meaningful data

FE2E1E
Scientific methods and tools

RN RN ER S 1Y
Problem-solving through
Teamwork

B2-1 25 &FELE* KT = < HeERA
F L kR © De Jager and Nieuwenhuis (2005)

ik AL E 2 AR TRRE L S SE R (S E R
LAERRZE BB 2 g PR B i e 0 B R R
T RCE AP M E ﬁviﬁﬁép%w%*mﬁJiléE?/%,g&m«ig\ c A TR\ -FEH N R
rﬂéiﬁrs%fﬁi?%ﬁﬁ" R A ,”,'1#%4333?%?%?(3‘@%’
2002) o @ & ¥4 #p 2L E i 4% TQM m’[ﬂu,u},’i@-? GoRE ¢ w8 L TQM i
B P s PG aRE B R R BARE KR TQM. 0k B (Van Kemenade
& Garre”, 2000) -

1§ & #9(2007)F 7 43, 40, 305 Bd 5 32 o Roiave A #9 s s 2k E
FE G  BERE R AT L R R RS Rk i R AR

%“““*ﬁ“$@*“3”5b°*%mwfﬁﬂ*%¢?ﬁ IR R i
7j 2ti2 i et (Harvey &Green, 1993) Rl Beckétand Brookes (2008): 4 -
:"f_%%{&i TEBEL LBER TP ALPwEd E HEY o5 o

= \5%“5;»\?(:; F‘F’?ﬁl F)E-# ;—,”i}fg‘_

P§ 35(2010)47 1 3B PRV R CIPP 403 0 % 30 By ~ 3 B A2
fe jt P WARE R f],}aa-ﬁ—&«' FHRE RS- BRE EF B EEL IS F
LY BRFGY Ak Bl SRR TR LR L o

SRR AR ED FRRE FIERL Y 2 R BN Rk 2R A
"% |4 p £ (Hospitality, Tourism and Leisure programmes, HTLPS) =1 & 7 12 i 3| £
LR R 2 R G Y L2 B E e Horng(2009)# 1! HTLP &_2 % §
-Eor i AE- 2 R FFE(CIPP) 2 2o & B Z(TQM) ek B 2 3 B S =28 » 1 5 d
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R REEAS A 2 ERE ¢‘@®m£%¢—ﬁ@p FEinBk s HTLP
Lo EEpEtE s FF L RkPEL > H e g0

1. {7 ¥ ¢ 2 (Administrative management)

A4 (1996)4p &) » Frc g e B ERFFH HEZRALEF < 4
PR RS SV ARG PR R SRR AR R
PR G oom FraT R A et ke E P B E L BIE R 2 - o3k
P 4(2005)4p 1 F TR sk KA L - AR Y £ R DAL ok S
RiFpea (Fenp 3 2 FBE TR/ 330 R Mo ¥ o B¢ A B H Ay
ke i > BERFRIFAFFAF I VIR -2 P 4 ZTHEEFFIAR 2
fe & 2 1 ivere ki 2 B po g 3L aEdg |2 (Heiman & Sneed, 1996) ©

2. R vk #L3|(Strategic planning)

iR Q«E%?'Jﬁﬁ,?%‘i HiE(®feh o " BEAY TR -4 FiRES S
TR Xigd .E’_*)%‘« FIE B o B3R G PR TR R FRARALE ¢ A o iR £
Eﬂ?’“‘ LS ?’I?\Iﬁf‘*&@i&%‘#a!‘p;}%?ﬁ; ?Kgig@%?fi
FECE R TN »% i m/é‘a‘ﬁ FPRARE AN BRSNS E AL 614 R fr B e
%w&tmﬁ@%? AF A2 R LR Z AP MR J0fms b @ <~ B L By iz

s R H F R(RZE & 2009) o

3. #A7£2 % & (Curriculum.and instruction)

Krogh and Slentz (2001)% 3% 7@ SerifeI2 4 &2 28 K3 > > L4 H -
ﬁgw%ﬁ’g£—%ﬁ?4mﬁﬁ§?ﬁ%ﬂ~1%%§iﬂ%%éoﬁ@
ﬁ(2006)ﬁ~:£ﬂ”"',§£5=:}ﬁ N R AT 75 kw0 &
¥ ki@ K e #(2003)4p O F i chipl 2 VA & p CR-IREE N
ZEHEIEY S KGR A = éﬁnjﬁ-d PRE T R R

£

¥ 5 &(2010):@ a1 q*i?IEFF OTRRARR TR T 0 R E AR KE AR
FEREA TR ARV ERKET SR TESY ﬁéﬁ*fr F% AT
KEE LFHE - FEIFNERA R S kE AR KEPNT R
AL FES G ko AR EP G EREFLF R LI F A hRE R
B2 R RFIEEL LR o

4. ¢ F (Faculty)
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R7pEERFAA > A A BT Wi B andefr > B2 i fs 2305 = pabf
@@A#,nhﬁﬁqgwr%iJWWAi %%&*@ﬁ‘ PR 8 T 2 AR (M
FEFURT SREBET S L F - - ic ’2009) 1994 & g @
@Riflf“%zmaig’a}fﬂ v 2 B (FF R %?/é>> FFEB T IR 5~
EEMCIES A S NG D FRBEE S A o IERS R
FTRAYNAIEFFTEEEZR BRI AECRTI KT HRE A PR KRR
MFEERRT & I F R T 4R R KPR EF BHMII(KT
¥R > 2010a 5 1§ i#+w > 2009 5 %]+ » 2010 ; # F =~ » 2008) °

5. & 4 £ 7.(Students’performance)

PEFQO09)FELEVARIFLGIFY - A REFFLBADFY
i3 ifr'a‘ftﬂ eh— fAE 42 - Howell and Watson(2007) #-5 ¥ # o/ = 3n5w ~ #548
R E el T R ek T A Ul R R
PP EF Y P A E 2 ?*m§“$%~mpa RS RE S 2
Spc B P EALDE 2 B AR o s % (2008) S 55 (2009) 5 £ A M E K
w’w%§4§n§m5A?iﬁ%\§4ﬁ§ﬁ§4ﬁpimo e
FYARHEE P RAB L FV ARG RGN R A f T
2% {2 AXNAE ) NERE F AR RS E L o

6. % /m(Educational-Resources)

X ‘1.5:(2000)\:,\;7‘—; ?/])izlJ f/"‘j}:—l %ok ‘A%-L;;@?‘/—‘c’ K2 &%L;P\ ST :*FT:/}%( ,
Pl & 4“‘4*‘#?“i°uh§£& 7 et the v BT
BT LEY TR BB TR FHM WA G A ML RS

KW () KERBETES o 0 NG 5k - KELR ~FF2L 3

2 g IR P (HALRE 2008)w EHE(2006)F § 5 & AR v p o B
NEYFRG TEFORF TR MRS T REFET T kg T
FY ~Tad gy A Egm 2 TIdp k)

PIREA D 1R EZJ)* TQM 2 CIPP i 2h k38 fp £ ¥ ~ 252 RF 2
FHEST T HANE S O Y KR e 7+ ¢ 3L -Horng(2009) 55 % &t -
AR T I?f? g4 8y %\%njﬁ SRRSO AL F 0 2 KRG
Fﬁi%’:ﬂﬁf\r‘r?* JE"%—?"F‘] TEF ?’T‘E?I‘*’mfﬁﬂ o R 2E A A
< 2 Ag] ¢ 4R AR R RE S g RG] E Y F e p A s 4(Badrietal,
2006; Becket & Brookes, 2008)

¥ ¢h Lola(2010)3% 1 * KR H A X% 2 WA ARG LY CH KT EFF
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hEELFERRGFFLARF G AT RS 28 Fipih 05 A 0 AT
- Fhet > @ T HFEE L FERP 40T
1. %% & (Educational Quality) : &fF 37 &E 2 KT &F » K7 &
Fend B pjmzes FLA B 2 fomfio kv & TR EFE 4
R R RS T2 % B P 4 (Sallis, 1993) -

2. 4 %2 (Studentinvolvement) : 3 & 2 54 AEH T ERER S ALH
EE RIS TR BT B BAKEN A RE S ENE

7# 1 LAR(TR & 2 > 2008)

f}m LR AR RE SR LB RN BT & f“‘ @ﬁ? N
R R 1[%‘“5/»\ P sk FE RTINS E S Aqp i 4

£ * 20 B jiFenig sk o Teng, Horng and-Baum(2012)F~ 5 v B 27 5 8 B g 3k ~ 3k
BERBFZAFAHEHIRT FFREIZ AL oD ER 55 o BR AX 2
2 23 wBR LRI S Fz B RGg s P g A HTLPs chifag s B
P HTLPs & vt 2B 5 Frcg b % oAbl 2 20 o d 300 & et £ 5 4
FELE R E S HEE R HTLPS EFFE ARG & 44 G AW h 4
BE o EMAES FARE KE e T RS B HTLPS 817 24+ =280 (e o & & e f_
HTLPs i8 3| B* JEpF % & % Pk B 7 fe R dede B © GUL A2 3 12 Horng(2009)
HTLPs = 5 & FiRddp e L B Fl R & 6 » (T ¥ BT FiEL 235 -

s

~m)

P& KT T REAARE Y $ac b B

AR BRI B B8 T RS i o T R
FETHEL #mff: AR s LTERFgerE Rl g L5 En gy
bR T2by S0 FiEa w8 | (Walvoord & Anderson, 2010) © # ¥ & F B
PEA S 5 A R AREY AR A AN AKS AL S
AR FRUFIFANE Y RERFAFHLAp L4 > REFFEY 20 57
FRAPEL R AP RS A P ey ah% % & % = »z(Lawrence & McCollough,
2004) BE 22009 # 4% d 46 Wy A EF 2 (Fivadp) Papd s B
TR SIRP R %%@ﬂ';«ﬂ% FHRTERRDEL BEARB ER
?ﬁwf}igﬂgg B ALY LB Y cHgpaz TugE4d 59 w8y | IR
FFEE S B FY SonanTE 5 Fp > g (R(ENQA, 20093, 2009b) -
TS ERRE AR DL E LR R R R etd o RETRFTEE
§m1%3f11§4§33$4;mi HREE AL B ERT S REOER L ITA P
2 - (P 2011) e oW LAEREAEY Lac, 1 “ng“%ﬁg‘_ EA 4 T
EE N '»Jt‘%)]*n@ﬁ-% =Sery r-r?ﬁx, # 2 PDCA(Plan, Do, Check, Act) 15 » 31 %
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SEBBRRPBI AT B RIRBFETLE O REREEF ] S B EME
BEI om H oWk e j\ﬁjr?’féﬂ;j\iaJﬁlﬁ rg,;, A ,:JIF s
LB F 2 Y g {F k(2 Fik > 2011) « SFE TP & 53&,1;*)5*#;{
W2 37E 0 FHEAT FRRE PR r'r'?fr‘w\éﬁ_ FIRATae 5 B Y Nt k2§
g??%%’fggﬁi%aﬁwﬁﬂ*’ﬂﬁﬁﬁpﬁﬂi@i%%ﬁ%ﬁ%
FEFRELKTHTERENNAN T2 28V 3 0d AivEamesk o uT EHE
Wz PRA A T o
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