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The Influences of Store Environment on Consumer Emotion and
Behavioral Intentions—A Case Study of Non-Chain Cafés in

Taichung

ABSTRACT

The purpose of this research was to establish a conceptual model of store environment,
consumer emotion, behavioral intentions. In order to investigate customer Influences of
store environment, consumer emotion and behavioral intentions, a total of 312
questionnaires were distributed to customer in their consumption Cafe of Non-Chain Cafés.
The numbers of usable questionnaire was found to be 300 and achieved a response rate of
96.15%. Establishing from the previous literature, we tested the conceptual model and
found that store environment, consumer emotion, behavioral intentions. Based on the
research findings, The research model shows that store environment has a positive direct
effect on positive emotions and also behavioral intentions has a direct effect. However, the
store environment has an indirect effect on behavioral intentions mediated through positive
emotions. Consequently, the Taichung non-chain cafés Administration should enhance the
feelings by store environment marketing such as lighting or display to improving
customers’ positive emotions and to create positive behavioral intentions. According to the
aforementioned study - results, this study proposed some managerial suggestions for
non-chain cafés. Finally, the recommendations for future research were also discussed.

Keywords : Store Environment, Consumer Emotion, Behavioral Intentions,
Non-Chain Cafés
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