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The key success factors of physical events and virtual events:
A case study of Taichung International Travel Fair
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Abstract :

The Internet rapidly and greatly changes the global economy and changes the
fundamental nature of consumer behavior, which leads to the chain reaction of
communication media so as tourism industry. From the traditional way of advertising to
the development of online marketing, the Taichung International Travel Fair initiated
since 2001 has begun organizing virtual events as part of its marketing strategy,
switching from traditional marketing method to the Internet platform. The integral
website content has been a major factor that helps to create exposure of the Taichung
International Travel Fair and attract a tremendous number of visitors.

This successful case has shown that the virtual website model of the brand new
Taichung International Travel Fair (http://titf.tw.tranews.com) can be distinguished from
the traditional media through the effective implementation of significant characteristics
of Internet media and the integration of content-based website. With no limitation of
time and location, the Internet media has the advantages of reaching active exposure
and passive search and achieving the integration of the Internet advertising and
marketing; these are the seven key factors that help to shape a successful individual case.
They are bellows:

1. The Search Keyword Opitimazition.
2. The virtual case platform is easy to use for Internet users.

3. The complete contents are builded by Tranews teams.
[



4. It offers deeper travel news and could continue to broadcast to internet users.

5. The news that reported by Tranews reporters will be supplied to the main entrance at
the same time.

6. The newly coupons and ticket offer online will catch the audience eyes.

7. The virtual case platform gave throughout contents and created the internet users
experience.

Back in 2004, the number of visitors was over forty thousands. In April 2012, the
number of visitors reached over 0.13 million people just within four days, setting a
remarkable record. According to the organizer of the Taichung International Travel Fair,
the high demand of exhibition booths over the years has created a lot of business
opportunities that greatly benefited both the organizer and participants from them. It is
also worth mentioning that TraNews has been the only media co-organizer of the

Taichung International Travel Fair since 2004.

Keywords: event marketing, tourism marketing, Internet news, Internet advertising,

content-based site, coupon information
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