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Abstract

Title of Thesis: Co-evolution of firm capabilities, customer demanding, and industry

competition-The case of mortar firm in central Taiwan

Name of Institute: Tunghai University
Executive Master of Business Administration
Graduation Time: June/2013
Student Name: Yu-Feng Lin Advisor Name: Li-Wei Wu

This study proposes that a firm not only searches for new capabilities within their
organization, but also for those that rest in their customer demand and competitive
environment. An integrated analysis at firm level of analysis shows how their
interaction makes firm capabilities, customer demand, and industry competition co-
evolution over time. To contribute to an enhanced understanding of the concept of co-
evolution, a dynamic and integrative framework is constructed. This framework is
applied to a case study of the mortar industry in central Taiwan. We conclude that
search behavior drives co-evolution through customer demand and industrial

competitive dynamics.

Key words: Co-evolution ~ Firm capabilities ~ Customer demand ~ Industry

competition ~ Mortar industry
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