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Abstract

In order to meet the need and expectation of the crowd, the Household Register Office
follows the trend by offering a variety of innovational policies and convenient services. The
Household Register Office is also the grass roots as well as the front line of all government
departments, reponsible for the direct contact to the public. Therefore, service performance of
the Household Register Office is crucial to the performance of the government administrative
politics as a whole. The restructuring of the Household Register Office, under the limitation of
current staff shortage, remains effective with great performance upon the ranking of service
efficiency. The flexible adoption of volunteers from the society helps improve the efficiency
of registration duties, such as guiding people for directions, helping them fill the application
forms, offering consultations, and assisting in filing data or service information. These are all
applications that the Household Register Office canactually use.

This research is done by adopting questionnaire surveys, targeting the volunteers of the
Household Register Office in Taichung City, with 350 copies distributed and 326 effectively
collected. This research has adopted one-way analysis of variance, the paired t-test, and other
related analysis methods, and the results are as follows:

1. There is a great discrepancy on the satisfactory level of service, the satisfactory level of
living quality, and the efficiency of the service team from the interviewees with different
backgrounds.

2. The level of satisfaction with volunteers” service and the most phases of efficiency of the
service team have positive correlation at the medium level, which indicates that
satisfaction level of the volunteers’ service and the rise of life satisfaction enhance the
efficiency of the service team.

Keyword : the volunteers of the Household Register Office in Taichung City, the satisfactory
level of service, the satisfactory level of living quality, and the efficiency of the service
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