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Abstract

High risk family intervention is an integrated service that requires crossover systems
to achieve effective service intervention. The aim of this study is to explore the interaction
between existing high risk family interventions and the network system to develop a new
direction for high risk family intervention and network system integration. The subjects
investigated were 35 social workers and administrators from five counties and cities in
central Taiwan who performed high risk family intervention. The qualitative research
method was adopted, and interviews were conducted for data collection. For data analysis,
grounded theory was used.

The research findings were as follows. (1) Investigation of the obstructive factors
encountered in teamwork between social workers and social affairs systems and between
social workers and non-social affairs systems showed that in terms of the social workers
and social affairs system aspect, factors included “a lack of strong legislation to support
intervention services,” “incomplete financial design,” “hydra-headed problems,” and
“insufficient and unequal supplies of quality.” With regard to the social workers and
non-social affairs system aspect, factors included “undistributed laws and decrees” (which
cause unclear rights and liabilities, thus affecting teamwork), “excessive sectionalism in
professional systems,” “resource overlaps,” and “non-circulating information” which
affects practical workers in providing integrated services, thus leading to failure to achieve
the aims of high risk family intervention. The researchers have accordingly generalized this
as a “segmented system.” (2) Investigation of the teamwork models of social workers
under current resource division systems indicated five concept factors, namely, the
“administrative coordination cooperative model,” the “conference cooperative model,” the
“professional/institutional cooperative model,” the “advocate/educational cooperative
model”, and the “interpersonal cooperative model.” These cooperative models may be used
flexibly in practical work. Furthermore, we concluded that these cooperative models have
different levels of “systematic coordination mechanisms.” Overall, for those with high
levels of systematic coordination mechanisms, the higher the certainty in teamwork, the
smoother network cooperation becomes. Those with low levels of systematic coordination
mechanisms have lower certainty in teamwork. (3) The factors of high risk family
intervention that service system social workers are expected to integrate include the six
” “information integration,” “one-stop
window,” “communitization,” “individual management mechanism,” and *“service
integration.”

concept factors of “organizational integration,



Lastly, we developed four integrated types of the service system based on these six
concept factors of integrated service and by considering objective conditions. We also
make suggestions based on the research results in hopes of promoting service integration
and service system coordination in high risk family intervention.

Key Word : High Risk Family ~ High Risk Family Intervention -~ Aggregated Difficulties -
Network system -~ Integrated service
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