BILAR A
o = F A b2 4F
~ R R S b

Sy i AR a8 I
I ERE D HLE R



The correlation between nurses’ personality traits and its’
retention factors- A case study at a medical center in
central area of Taiwan

By
Yen-Ling Chao

Advisor : Dr. Chung-Yu Pan

A Thesis
Submitted to Tunghai University
in Partial Fulfillment of the Requirements
for the Degree of Master of Health Administration

June 2013
Taichung , Taiwan , Republic of China



BEEARARBETRT TR ML EH
.zwmﬁgga.gﬁ

T 5 «fp W HELE Bl R
LA BEIEIRa g Y TR B HFHI R F AL AR b

iF &

LA A FRGRALD B 5 2T GEA R DR Y - BRRF R REKEOE R
gf o $U95 FrTiiEd F 2010 & et TR AT 0 2010 & § ) 17800 4 EEE OB o HE
F%E201%; A BinE R ORI HNFRRBETALPE AL DD DL
ﬁ%ﬂ4ﬁ&%%?ﬁ?&ﬂ%\wwﬁniwu¢&@& R b E G R R
Bofed P EFT2ZEBAR R B AREDH FRFRAPHNT B EETERE TR
BRGSO RTEHESIFE N BEPFE AR - NPT ELFE R
SEAGAATHE RS S ARETELRK e Y MEFFA ) b mE
w~wﬁ@%’gfﬁ3%9uF%%iﬁ%Aﬁ&%§;££4ﬁmﬁﬁﬁ%’%%
F R B 367 o woeF 5 8T% AL HF IR IR A B 2§ E LB G TG E 8 B
A i R ETESHAARBL IR ERFHLR I REALABREA TR A
FrRr2 15187 E2FZ 18 Fieh | s BERAKL 2T
% LB TqrAmt gy T PS BERAT o M BB A RBETHENEFET I
15 FFFY AR TRF 2 B FHFLAL  FRBARFET R RIF R AR
PRAHFPETELMERNFS L34k T A REFFTHEP 2T A J - Rk
TR g ) B FERL v 4 o R AR PR T v A B, e R
ARERFE - R o s THBEEEP e TREFR ) A AN FLRF
FEORIERT] AFLZBRFRABEZAROARET T AL Ee H LS
oo P BY R e F R LG TELAR TREFEF ALY L2 5

Mgz AR - BT - § 2R

o

<l
s



The correlation between nurses’ personality traits and its’
retention factors- A case study at a medical center in

central area of Taiwan

Student : Yen-Ling Chao Advisors : Dr. Chung-Yu Pan

Master Program for Health Administration
Department of Industrial Engineering and Enterprise Information
Tunghai University

ABSTRACT

Nursing human resource issue is currently the focus of global health policy and an
important indicator of the level of national health care as well. According to the statistics
which is from the Department of Health, Executive Yuan, ROC, shows that in 2011 it was
about 17,800 nursing staff had left their jobs with a separation rate as high as 20.1%. In fact,
high nursing staff mobility has exerted an influence over the quality of medical services.The
purpose of this study is to explore the correlation between nurses' personality traits and its’
retention factors. Eight in-depth interviews were conducted with nurses who are from five
wards with different positions and years of seniority.A structured questionnaire was
constructed with summary of interviews, expert suggestions, and clinical practical experience.
The questionnaire consists of three parts: the first part is retention factors, the second part is
basic profile, and the third part is the personality trait scale. There are 367 effective
questionnaires with a recovery rate of 87%. Participants are from five wards which are
medical surgical, synthesis, maternity, and pediatric wards. All of them have served for more
than 3 months and actually engaged in the patient's clinical care. The study found that nurses
who stay on wish show significant discrepancy in marital status, age, position, ability
categorization, and years of seniority. The item of “workload” is the greatest influence factor
among basic profile and fifteen listed retention factors. Follows are items of “family support”
and “experience of medical malpractice claim.” In spite of personality traits, all of
participants recognize that “keep work zeal” is the very motivation to last the nursing works,
and “work atmosphere” is what the most care about. Participants who are partial to stability
personality trait recognize that “promotion channel is transparent” and “healthy factor” are
two factors which affect the willing to stay on wish. Participants who work at case study
hospital are partial to delightful personality trait the most. However, nurses who are partial to
rigorous personality trait are intent upon staying on wish the most.

Keywords: nurse, personality traits, retention, stay on wish
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(one sampleT-test) po X YAX—p)
FRA G T  nrg  s/Ve s 4pdpn—1
i T-m 0 o (82 FAEREL) -
PR TR AT S R TIOEL TR A BE G
WERELI 2 FLAGEEF AR DTIEE -
CESIEIES Rl 3 L SR SRR CHE S (I SR
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