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Investigating Buying Decision-Making with the Theory of
Planned Behavior: The Case of Tablet PCs

Student: Yung-Hsiu Chen Advisors: Dr.Chyuan Perng
Dr.Shui-Shun Lin

Department of Industrial Engineering and Enterprise Information
Tunghai University

ABSTRACT

The tablet PC has become hot globally and has changed the traditional way of reading in
recent years. The launch of the Apple iPad in April 2010 gave new energy into the dormant
tablet market. A new competition began as manufacturers rushed into the market. However,
tablet sales were not as good as expected, as consumers could not make the buying decision
among a host of products that may not really meet their demands. This study thus
investigated the factors affecting tablet buying intention with a survey, so as to facilitate
manufacturers to design tablets that meet consumer demands.

This study investigated the correlations among attitude, subjective norms, perceived
behavioral control, past behavior and its behavioral intention with the theory of planned
behavior (TPB), and past behavior. Based on TPB, this study also developed a framework
appropriate for analyzing the factors affecting the intention of buying behavior and the
intensity of their influence. After surveying consumers with tablet using experience with a
questionnaire, researchers analyzed the collected data with the SPSS and structural equation
modeling (SEM).

This study found that psychological support, functional achievement, and product
characteristics have positive and significant effect on attitude; and psychological control and
external control have positive and significant effect on perceived behavioral control. Overall,
attitude, subjective norms, perceived behavioral control, and past behavior have positive and
significant effect on behavioral intention.

Keywords: Tablet PC, Structural Equation Modeling (SEM), Past Behavior,Theory Of
Planned Behavior (TPB)
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TR RAS R ¢ Excel F W o AT EE T BRI E

Lo ksl A BAERF S ARG EAABEA

2. BEFALTASN B LEHLL B
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ve i e 4 1R(CFI) >0.9 Bentler (1988)
P T 2 84T % #i(RMSEA) <0.08 Hairetal. (1992)
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