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This project intends to study the important but less
studied issues on how the traditional manufacturing
firms developing their service-oriented business
model. Servitization was first introduced by
Vandermerwe & Rada in 1988, followed by service
science scholars begin to pay attention on it. The
main purpose of this research was based on the Neely
(2007) research, a total of 10,827 firms in the
world’ s stock markets, would be able to bring in
huge revenue source for the original manufacturing
division. This study use data of manufacturing firms
in Taiwan TSE and OTC stock market, wish to research
Taiwan ‘s manufacturing firms in the Servitization
strategy, association of corporate profit
performance, whether it followed to enhance the
ability of operating performance. From the empirical
results: servitization strategy and servitization
strategic groups have significant positive effect on
corporate profit performance but no significant
effect on ability of operating performance. Finally,
Adoption of the customer-oriented strategy has



significant positive effect on ability of operating
performance.

# <2 M4t 0 Traditional Manufacturing, Servitization Model,
Strategic Group, Business Performance
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Abstract

This project intends to study the
important but less studied issues on how the
traditional manufacturing firms developing
their service-oriented business model.
Servitization was first introduced by
Vandermerwe & Rada in 1988, followed by
service science scholars begin to pay
attention on it. The main purpose of this
research was based on the Neely (2007)
research, a total of 10,827 firms in the
world” s stock markets, would be able to
bring in huge revenue source for the original
manufacturing division. This study use data
of manufacturing firms in Taiwan TSE and
OTC stock market, wish to research
Taiwan's manufacturing firms in the
Servitization  strategy, association  of
corporate profit performance, whether it
followed to enhance the ability of operating
performance. From the empirical results:
servitization strategy and servitization
strategic groups have significant positive
effect on corporate profit performance but
no significant effect on ability of operating
performance. Finally, Adoption of the
customer-oriented strategy has significant
positive effect on ability of operating
performance

Keywords: Traditional Manufacturing,
Servitization Model, Strategic
Group, Business Performance
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% [SGR 003" | 0002 | 0002" | o170 | 0222' | 0231’ | 1229 | 14727 | ggsg!!
& GMA 0001 | 0001 | poo7™ 0.018 0049 | gos0l! 0.000 0.000 o012l

SIZE 0008 | 0007 | 00sB™ | 0008 | 002™ | 00t1™ | 0001™ | 0001™ | coon!

i | LEV

3 u.155"' n.1?2"| n.125"| u.121"I n.15?"| D.i?!]l"
SER [ [ n

& 0.049 o.oo n.01f

NO. of Firms 250 195 307

F-Value 12.41 48.78 42.92 10.00 16.96 15.37 21.71 55.87 4451,

R-squared 0.219 0.570 0.578 0.209 0.352 0.366 0.265 0.528 480.5

Adjusted

R-squared 0.201 0.559 0.564 0.188 0.331 0.342 0.253 0519 370.5
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(=) B ¥ Tobin's Q 2 58

At o P AL FA(EPSYS 2 E

A4 (LEV) 2 JRA+ %55 P 4 Jc(SER)-
4 2004% H AFLRFES o kB4 xR

(7 ¢2 Tobin's Qit fF 4 47« i % #c & Tobin's 4% 5 ~ 2 (LEV) & R4+ %57 B ¥ 12(SER)
Q;*?iﬁ'l%ﬁtﬁ?*%i(CAPI)%ﬂ’f?e S ﬁ%‘?i%ixﬁ,.{mng‘g&rﬁgﬁ :
B(RDI) ~#fc% & F(SGR) § £41# % @ 2007 & 82 2010 & i A LB & 40
(GMA) 22 2> 2 RH(Size); g %ﬁtp PRA% 5 £izg PP E Wk 5o
# 5 PR Tobin's Qi W §F A T
T % #k Tobin's Q
kD 2004 2007 2010
B Model | Model | Model6 | Model4 | Model5 | Model 6 | Model | Model 5 | Model 6
4 5 4

E el CAPI -0.000 -0.000 -0.004 -0.004 -0.004 -0.004 -0.068  .130 -0.122
1 RDI 0.040 0.034 0.199 | 5216 | 5155 | 5106 | 2091 | 2524 | 2500
% SGR 0.002 0.023 0.038 0.013 0.015 0.015 0.032 0.006 070.0
#i GMA 0.000 0.000 0000 | sz:m! | iz:0! L 4.852 4.254 3.739

SIZE 0000 | joood' | oood! | 1ees0" | 12480" | 1493V | 1878 -1.849 -1.846
p LEV -0.947 -0.574 -2.110 2121 -0.000 -0.000
%
w | SER 0.003 2.931 0.000
NO. of Firms 240 250 262
F-Value 0.152 1.356 2.190 8.250 6.872 5.866 2.334 2.35p 22.0
R-squared 0.003 0.034 0.090 0.145 0.146 0.146 0.043 0.052 520.0
Adjusted 0.000 0.008 0.048 0.127 0.124 0.121 0.024 0.03p 260.0
R-squared
(z )Rk 3’:-} Tobin's Q &% 48 Mg Ee L FEEY A ok

ﬁ_ﬁiu e FHRAINEL o R H ABELRIEVY H R B b 2 RTFS ;wl“i(LEV)
SaP R ”%%(EPS), AR EE TAR SR ENP ¥ C(SER) %# A K ¥ X
B (CAPI)~ #% % & (RDI) ~ ¥ jc & & 3 A ERIEE ﬁfﬁ'ﬁrﬁz o AR EEw ﬁ ﬂ\ﬁ»
(SGR)~ # £ 41 5 & (GMA) & 2 & 3LHC B3P PRI 5 AP (LEV) BRI EE P ¥
(Size); é $HcL PRI 5 A (LEV) 2 Ri:  Jz(SERY R A ¥ I » 32 8 M R (404
¥37 B ¥ J2(SER)- 6)
% 6 PR & Tobin's Qi i 4 47

T % B Tobin’s Q
Fukaw T ER Ak L
H-) Model 4 | Model 5| Model 6 | Model4 | Model5 | Model 6 | Model 4 | Model 5 | Model 6
= CAPI -0.037 -0.037 -0.037 -0.030 -0.010 -0.015 -0.095  .02D -0.063
| RDI -2.222 -2.251 2.173 -0.000 -0.000, -0.044 -0.004  .000 -0.002
= SGR 0.000 0.000 0.000 0.015 0.017 0.018 0.062 0.02p 010.0

GMA I M [} im
e 4.881 5.101 4877 | voob’ | o.oo? n.ood 0.000 0.000 | o.o0d

SIZE 1850 | -s07 | 2561 | loool' | toool’ | o001’ | o7s0 | 0068 0.000
] LEV
E 0.000 0.000 0.008 0.007 a0z | gzl
%
i 0.730 1.810 0.006
NO. of Firms 250 195 307
E-Value 0.518 0.438 0.457 1.661 2.213 2.258 0.740 4.54p 546.3
R-squared 0.011 0.011 0.014 0.042 0.066 0.078 0.012 0.08B 300.1
Adjusted R-squared 0.000 0.000 0.000 0.016 0.036 0.043 0.00 0.065 090.1
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