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The economy of vendors is currently emphasized by the government in Taiwan.
Because of the multicultural characteristics, consumers present various views of
consumption on vendors. The researcher tends to realize consumers’ opinions about
brand vendors, to discuss the factors in consumers’ purchasing behaviors towards brand
vendors and the effects of brand goods on consumer trust and Customer Satisfaction,
and to understand the effects of such factors on consumers’ purchasing behaviors.
Consequently, this study tends to discuss the consumption attitudes of consumers with
distinct background towards brand vendors, to explore the correlation between
Customer Satisfaction and brand vendors, and to find out the successful business model
in brand vendors for the new operation mode of vendors.

Taking the example of 50lan Tea, cluster sampling is applied in this study.
Clustering with age, total 120 copies of formal questionnaires are retrieved. The
background variables of gender, age, occupation, marital status, and monthly income are
used for discussing consumers’ consumption attitudes. Both t-test and One Way
ANOVA are utilized for exploring the correlation between such background factors and
consumption attitudes, where no significant correlation appears. Furthermore, the
researcher tends to discuss the correlation between Customer Satisfaction and
consumption attitudes, where Customer Satisfaction is divided into Satisfaction with
Product and Satisfaction with Service. The factors in Satisfaction with Product contain

product quality, product image, product price, and product package, in which product

v



quality, product image, product price, and product package present positively significant
correlations with consumption attitudes. The factors in Satisfaction with Service include
service attitude, delivery speed, sales promotion, and convenience, where service
attitude, sales promotion, and convenience reveal positively remarkable correlations
with consumption attitude; merely delivery speed does not appear notable correlation

with consumption attitude.

Key words: Brand Stand, Customer Satisfaction, Consumption Attitude, Brand Image,

Vendor
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LB R B B S B R iz v b0 A Ap R s dehF A RIE g ko
W ;f:‘jﬁ A E 4 2 pliE A B8 ¥ 14 0o Cronbach’s Alpha % #cg p 38— K2
Sl o SURIEAER 2 AR M AL choilicr Alpha ik 5 A B 4 ep - R
Bk - BE2A2 Alpha g3 > S 42 Lp M- REFGRELS §

% * % 3-5 5 Cronbach’sa ez =T R FXFEVHEEFFLIRET IV G

% 3-5 Cronbach’s o % #ic2_ 37 & i

Cronbach’s o. ¥ 84 ¥l i WA
a<0.3 A
0.3<a<0.4 Jase T B
0.4=0<0.5 W
0.5<a<0.7 T (FL)
0.7<a<0.9 e (Fa)
0.9%a LATE

#395 # 3-5 Cronbach’s Alpha % #icz (=2 &% > ¥ 40§ Alpha T#ic /it 0.7 14
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L& 3

B e p

ﬁﬁwﬁﬁ%

2.4p B Cronbach's a &
1 I+ ek 0.706 0.814
2. 1 HEHRGHRT 0.675 0.820
e N i A 0.507 0.832
4. I L AR EERLD & 0.685 0.809
5. 3 - pehiffainsm 0.689 0.808
6. T - { AR TR 0.704 0.807
7.1 LA Rene Ein g £ 0.633 0.518
8. T L ' 4iehe KixG Frk 0.169 0.870
Cronbach’s o EH & 0.842
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R RS B R R F 2N
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FERA M ELR LT

TE 5 831 25 R ¥ 0 AR EH a
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ALK B AT R o AP TR 37 1T e
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1. 3 -3 4 R AURIAfE B (R E & 0.326 0.863
2. T LB RAIRIFE R IXE R 0.560 0.836
3. I A e Wi R PR 0.483 0.844
4, T L R chvhiEE R R 0.701 0.820
5. T+ AR I RATFRBE 0.743 0.812
6. T LA pehiEA S H R AL TR R 0.602 0.831
7.1 DT R EAEFRS Y 0.549 0.837
8. T AN EFRA > EAEFARY T 0.777 0.809
Cronbach’s o ¥ & 0.850
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fer ) oA E I ESR AT AR 20 fT LR feB 30 R E S 21-30
AL R eB30 R % ;31~404 5 TR B30 S AL A S EE

JeP~30 PR S RPFF TR S 2k A5 120 0 HAp M A Tl Ae & 4-1 97on o

% 4-1 ,ﬁ%‘vdﬂz’gbg%« Bt 2

TR RA | ¥ T A
g 60 50.00%
:ktEﬁ
& 60 50.00%
20 e raE 30 25.00%
) 21-30 #& 30 25.00%
¥
31-40 & 30 25.00%
41 #ora b 30 25.00%
A 5 17 14.20%
1 22 18.30%
75 0
o | 7 | 12 10.00%
Ad ¥ 14 11.70%
g4 30 25.00%
Hu 25 20.80%
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241§ EFRRAATE ()

TE®RA 7 & Bk T A
o] © A 28 23.30%
* ¥ 92 76.00%

10,000 12 39 32.50%

N 10,000 — 20,000 18 15.00%
20,001 — 30,000 35 29.20%

30,001 1+ 28 23.30%

ek 5 § 4 ik 50% 0 & 4 ik 50% > Mt Bl E L - L MR aukRnd
Tiao B E&PING 20 & T 2130 %k ~31—40 & ~ 41 k2 b & ik 25% -
Fli B MPFE S AR E Y - R AR ESIG 0 2K
b 142% ~ 1 ik 183% ~ 7 i 10% ~ p d E ik 11.7% ~ £ 2 1k 25% ~ H @ ik
20.8% > F 4 B G L 5 0 AR Rk R E L T ARG o
© A0k 23.3% ~ A4S E T6% 0 FlA BB AN R N HREFRT a0t bl
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TEER R TN S R g 2 TR R ARG
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42 BRB R e T

IS B ERNESEFS] 3 - P @
L5 g L (B F4)
D1 | P} REE 3.83 3.78 2.67 0.790
D2 | ‘¥R 3.75 3.92 -9.73 0.332
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$ B a5 (ANOVA) » @ H 73 %

P EFALE 4 FEARARE

B drenF 4

gl B

BiAqnepRez FLB4A%% > § F g4

PR AT EN AR o PR Y F R E TS R EHA T Nk

Ty TEE B TR AR PREFEM G B kdod 439757 o

4043 Edpey

$REARZE TSR g

LR E#L2 T ok P&
e F & ,
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D2 | i g% 3.90 3.83 4.00 3.60 0.985 0.402
D3 | £ ML 3.73 3.73 3.73 3.70 0.011 0.998
D4 | &% 2 FE 3.57 3.37 3.73 3.50 0.863 0.462
1.*p<0.054 % > **p<0.01l 4p ¢ 25 % > ***p<0.001 2% 85 ¥ o
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244 BESF LR HE TS PR AT
FE e ittt Fu P
ALHL N 1 Bl pdE| g2 | He (BF)
D1 | MF £/ | 4.12 3.91 4.00 4.29 3.50 3.52 2.079 0.073
D2 | wH R = 4.00 3.91 3.75 3.93 3.90 3.56 0.629 0.678
D3 | A& B | 3.82 3.73 3.75 4.07 3.67 3.52 0.826 0.533
D4 | g &k | 3.76 3.18 3.83 3.79 3.67 3.28 2.001 0.084
1.*p<0.05 k% » **p<0.0L ta % B F » ***p <000l 24 i ¥ -
2. AATY ORI
Sd HFF KR ELTE T UREI R —%‘m'— CE | H

FOAER B TR o d P AR
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BE L HNE
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5L ¥ * 45 (¥ 1)

D1 PEE AR 3.61 3.87 -1.190 0.236

D2 | &R = 3.64 3.89 -1.230 0.221

D3 | £ 3.64 3.75 -0.583 0.561

D4 | #ELFE 3.43 3.58 -0.760 0.449
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2. AEEY KT .

-42-



D Ui R T T B RRTIE B K o0 T B SRS 2 T
%’f,@}ij b hod FAFIR S AR ERRLSA T AT EEKE A
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R bt a2 L2 o2 Fdp s Ev @ lpge ) ~ TER )
I—E?I“?F-J N r'ﬁa“kﬂJ ~ o 1/{)‘J ’1‘;‘_/}1 F! Ak )i F mf;{v?“'liﬂ 3.727 » ﬁ’{f_ﬁtfi’.ﬁ/\%
PP RZE - 2 T RFAZEYFRARLFNLE 247 > Tha]

TEAE > TEE L TIF > TP R RERY BRFMG AT

R EREE o FRAE . R E T R RS L PR EREL 5D
BEMG T O HLOBEXR 2 B EAFET 2041758 % » T T K HL 5 72 =

omF+Ep 2 HI-1-H1-2 H1-3-H1-4-H15% % 5% =22 o

- S ASBLREY AR RS
AR ERLAZ TASBLRE BNt 2 TR AR B R
By ’]4:?: 120 >3 2R %5 > M E R FNE A DT B A LA By
FIRETASALRLEAEFRRAF > AASAL AL THELS

BZ o de™ T AT TR o

247 AR R ZIRIA YT 4

ny | h 300 e B L
B1 A& 3.48 0.698

B2 A& 3.61 0.748

i B3 A & 4 4.10 0.814
- B4 A & % 3.67 0.871
,i B5 A & 2.83 0.873
A B6 A5 2.47 0.970
B7 A& % 3.16 0.820

B8 A& E 3.04 0.844
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GRS R jehTor (M E) 5 361 L5 0748 & A &R
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VAo ahe iy 2R T o0 (ME) S 3160 542 5 0820 TB8:
T hpene KRG Bk T s s (M @) S 304> HEZL L 0844
BT AEER ) FanTosg (M) 531 5% 1 5 0832
BFTREY S EEBRIAZ TASBLR NP EF 8 3 2NN
T3@ A (ME) 5 329 £ 50829 HALAFFFHFH»T 14
Bz g BB A RS § T 1R L2 B AAGR R BRI T
Gl N A RS
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A
R RS ST S AT LR TR
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TEMAM, o TRELM, EFERT REEAN  UERE P LT o

EH % H AR Ao 4-8 A o

%48 AR S e AR ZHE TS R AT

o pd R I 3aT 3 o Fia P& (BFH)
R R

B1 B2 B1 B2 B1 B2 B1 B2
PEE TR 4 4 2.243 | 2.674 | 5.264 | 5502 | 0.001*** | 0.000***
€L Wk 4 4 1.269 | 0.988 | 2.759 | 1.814 |0.031* |0.131
MR 4 4 2.470 | 2.465 | 5.906 | 4.998 | 0.000*** | 0.001***
LYW 4 4 2.678 | 2.133 | 6.518 | 4.224 | 0.000*** | 0.003**
1.*p<0.05% % » *p<001l4p% 2% > ***p<0.001 2% 2 % -
2. A HER

AV UBR ARE TS BRIE . AT AR TR,

Ji

"HEAR, PERPEEFEAUET A TR, 2 - BEED

EMopm o R TARER ) FMARY TG TASST L 2WF K

FEARFEOHFORT HALATIASST RPN F 0
BASZ YRR nHRBEAT BRH2L B LA

A RB TR LR AT

Poskw TARBLA ) WU EMBI L T FEA, L N FL
BN P EEARBRARD ARk 8 TP ER 2RO G
EEFEL BN TARA g B R EAS TR LE, TR,
TR, c THELER EFE RSB EAI O UBEE P kg
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%49 AR %80y R H TG RFE LT

F1 iR pd R Tt 4o F i P& (BE¥H)

B3 B4 B3 B4 B3 B4 B3 B4
LY R 4 4 2.610 | 2.003 | 4.391 | 2.798 | 0.002** | 0.029*
ol R X 4 4 1.597 | 0.998 | 2.536 | 1.329 | 0.044* 0.236
E LR 4 4 2.101 | 4.009 | 3.433 | 6.206 |0.011* 0.000***
LR 4 4 2.853 | 7.062 | 4.868 | 13.082 | 0.001*** | 0.000***
1.*p<0.05 4 ¥ » **p<0.01 4p 4 3 F » ***p<0.001 24 3 ¥ -
2. AFTFOEETL o

B AT R A& s BRE ATHE LR, TERIE
RS

PERARY 0 T TASY K 2 R

THEAR IR FIFEUEE RX 43 - BEFODELIR-

=2

Rao w TARA %

FEAEFORE  AAL AT S AR R G RPN T FHEMH 2 5
Z PR RFE o M EEAT BRH22 HER LA o
e ASR RS R ERL LB A

@R A TARNE, SRS Y A, TR E,

TR, > THEIR) EFET S REEL T MBI R P2 Bk
WA B2 %40 4-10 21T o
%410 A &t ¥ B AR H TS %8 BT
o pd R T xS e Fi& Pie (Bg¥Fi)
Wy R
B5 B6 B5 B6 B5 B6 B5 B6

PLE AR 4 4 1.539 | 0.944 | 2.095 | 1.005 | 0.086 0.408
o R 4 4 1.842 | 0.704 | 2.542 | 0.742 | 0.043*** | 0.565
TN 4 4 2.399 | 2.043 | 3.403 | 2.266 | 0.011* | 0.066
LY W 4 4 5.382 | 2.682 | 8.951 | 3.049 | 0.000*** | 0.020*
1.*p<0.05% % » **p<00l4p ¢ 2% » **p<0.001 24 kg ¥ -

TR .
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B AT ER ARG BT A TREAN, BEHEFIE

T AR ERYTEARLLEA
21 EHFTAZBLAE | H3 2 WHEd 2 r‘?ﬂ'?l«fiJ Tt oalgFE L
FoF o FIERASBARY TARS K & TP RER, 2 FaOH R
EEFEL A TESe K B FRAD Y AR, ~ TR
TERELE, > THELR EFE TSRS UFRE PRl
FHG BEEdod 4-11 A7 o
2411 Awd ke fRALE RS R E g
) fd R Tyt S e F i Pt (BE¥H)
W R
B7 B8 B7 B8 B7 B8 B7 B8
FER AR 4 4 0.754 | 0.718 | 1.126 | 1.008 | 0.348 0.406
T R X 4 4 0.220 | 0.180 | 0.319 | 0.247 | 0.865 0.911
£ 4 4 2.686 | 2.187 | 4.461 | 3.306 | 0.002** | 0.013*
1ok LA 4 4 3.739 | 3.382 | 6.612 | 5.457 | 0.000*** | 0.000***

1.*p<0.058 % > **p<001l 4§ Bg¥ > *™ p<0.001l 2% g ¥ -
2. *FEF EEIE o

=

AT IR A& K BT A TR A, 2w THE L

PAHFLAUEE A TARE R, TERLN, RNERE - Ra o
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BFREAT 2 ASBLAE T SRED D F ARSI v BREFT BEXH2 L =

<

34

+I3F P 27 BER H2-1~H2-2~H2-3~H2-4 % 5 =% o

28 RBAIRBYVILAMBZAN
- SRR LREWFERZRRA
AEREESA AL TRBBLAE B SWEE 2 TP ER  OM G
FEgfch 120 p ek &0 3 BT Bt S 2 5 R
FERELIRAR LA Z @A RARRA 0 A RIFE LA Z THELS -

BAL > 4T TR A 412 9787 o

F 4-12 PRAVHR R R Z A T £

;:;? A5 noF SEZPE S Tz
c1 PRI i B 4.07 0.857
C2 PRI i 4.16 0.778
- C3 LA 3.48 0.830
* c4 L HER 3.26 0.825
j C5 iR 4 6 3.18 0.904
R Cc6 R4 75 B 3.02 0.898
C7 A 3.54 0.819
C8 A 3.48 0.869

BTIRBELAE  RENFZ TRBAAR R EpMEY 5 TCliT 2L
PARFRPBERARER | hT o (M &) 5 407> £% % % 0.857;

"C2: T LB REVRIFERBRER | chTHo i (M E) 5 416 EEX
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