REXRFRPL 2 2FY
R RARFRS B
The study of behavior of seniors for

medical care seeking —Taichung veterans
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Abstract

In recent years, the medical market is competitive with relative to consumer's
self-awareness, patient satisfaction, and the service quality of hospital. Though people have
more choices, the hospital with well-known service quality would attract crowded clients
usually. Senior citizens with chronic illness factor must frequently follow-up, the public
praised hospital would be more attractive in this group. Previous research has confirmed

that service quality and good reputation can make influence to hospital selection..

Therefore, this research focused on whether senior citizens medical care seeking
intention and service quality have impacted on patient satisfaction and willingness of
revisiting. This research has conducted a survey sampling on the patients of hospital in
Taichung area. There are total 200 questionnaires issued, received 192 effective. The
content of the questionnaire includes medical care seeking intention, service quality,
patient satisfaction, willingness of revisiting and basic personal information. We performed
variation analysis on each dimension of the study model according to the different
backgrounds of the patients and then investigated the relationship among the variables of
this study by regression analysis. After analysis, we found that the service quality and
patient satisfaction has positive effect and so the patient satisfaction on willingness of

revisiting. On different levels of education and age, the Senior citizens have a significantly



positive impact by the public praised and conformity when making choice. On the structure
of the surface in service quality, it has significant positive impact on college graduated and
the age between 65-70 of the respondents. Based on the results of analysis, we concluded
the dimension of the improvements urgently required and have proposed investment

suggestions for reference.

Keywords : Public praised ~ Patient satisfaction - Service quality ~ Willingness of

revisiting
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R X xgE Flgf F L
& R Gk

Lig=t s PRAE A ik & T R B ER

. 949
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E1-0R SN

(1) 7 f B2 FLKRHET A
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# 4-7-1 FA B AR EHE LR

A4 IE FAR DR R B FAFARER
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el0 .05 .02
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KR T A < --- AI* Z % B 0.39 0.15
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25 8% ,

4.3% 11354 397 42 (RMSEA) D 3f s 30 42500 & = a4 At | B 4
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S5AZ334 (RMR) ! & TR 1 = 88> 23KE 53 0.1 ¢
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ALK IR AL IR
WL W
L ¥Rwm
2. K A7 5 0.05
TABRAR L LR
Tos7 1¥%&ﬁ 0.78* Legea
PRAR S
1. &5 P-5¢
2. A2 P
3. %%

T H5 ~ H6 ~ H7 ~ H8

Crona g
eR=]| ‘:?Iﬂ R~ E

B 4-8-1 BIZA 1758 %

FR kR AT g

-77-




AEFEHEFT D OEFRLIBEREFTT S B2k 483 A7 BEREA
WEHEAMBETEF TR A ES AR BRI S EEFRE B
FriERxRY »BEERZ S BRe S§d Ao %EL ) P EREFAAM > BER Y FN

SeE e m BRI Bk B A Z P2 OF K 0 FIN R INAE G B F ok o

%483 ET %

B % WS *
Bk - P LIRS ) MEA AEF
FEE HLEAMEp LS LA HEL T _RE
Bk = Rt FHpLRAAT BERE AE
B e FLBLRHEZAM MELE - W¥
BT N { AT
Pt BRI R HRL AR AL
(H5-1~H5-3) (H5-2 ~ H5-3)
Bk = AN
PR RO RHIRBET T EF LR
(H6-1~H6-3) (H6-2 ~ H6-3)
Bk - : o -
PEEFRRADAFEFHHFLBRLA EFLE F
(H7-1~H7-3)
K - -
PEFRRADAEEHE LI EFLE E
(H8-1~H8-3)

TR kR AT R
-~ PRI A

FEARE L L e T ognd kA L TFR 0/ (T o5=3.13) ~ TR
B (T e=235) JRAFE TR A LG TR KkA G TR EG (T 55=447)
THER G ) (THH=3.94) TR G | (TOBS3T8) c HAB A AR L LG T Ek
BOEA S TFRAR ) (ToE413) TR AR (T83.T76)  F L LR E 4

LR TR MEA S TR (TH8=430)THE 7 A (T 5EH=4.02) -

-78-



S FRRAHPLEAN BT FRALRREZAMPLA G

¥g

Pt e LR RS R LS LR LA B Y RN
%iﬂ’%ﬁﬁ%?ﬁ?*ﬁﬁﬁ%éﬁﬁﬁ;ﬁ£ﬁ%%ﬁ£W°
(:)%Zk%?ﬂﬁﬁé
ﬁ%éﬁ#—,gﬂmr§%H%£J@53ﬁ’P 0.002)2 T A 7 % |
(F=6.91* > P=0.000)t-% + & F B F L P - KEZLWEBEFTH T 245
(F=6.52*% > P=0.000) 5 + L HFLE > d KT BAF A FHPHI YL
4 o
(z) fjm e Edem 3
{3 65~70 f 2 é%é*’uq* SR Ben T g v M (F=5.31% » P=0.002)
TR & (F=6.91% - P=0.000)4 0 + & F BEF £ B o BIRDBPEFT 0T HHEG

(F=2.86* » P=0.02).} L5 BfE £ B «

~&E¢ﬁ$$%ﬁaiﬂ%uﬁ

T

%
oy
Jp
n
=3
beics
5
(m.
3
Cﬂ
W
@
o
Ul
i
il
Lol
A
=
O
N
N—
4%“‘
e
-1
w3
PNy
«Y?o
et
=3
By
<l
pot
ot
beis
3
by

/5 ,&}i \} r§ rIFJﬂ’s?)Z‘rr?r_:;fﬁry’ é/% ,&}i ?”?‘f%‘nggg °
2ELAMHBERBLARNP=078 (p<0.05) LB L BLALF > RIHHH

FHELMAR  cp bR LARE DL 2o HFRF -

-79-



AT S @wku%ufwﬁﬁbﬂmﬁ%?‘%&ﬁiﬁi VAL E A
%ﬂ%ya§%ig SRR AL H R E R L FS B adp 3 M
Moo AFTHETARFZIFEFREE > EFEDN 200 PR L FREEE T
200 R E > B 85 mactkA o oonfE A S 192 5 0 2 SPSS ~ AMOS # i
AR E A a2 2o B E TR AR AT AR R T e F AT

FOoORDEMZESREER O REBHEFLRE ST -

4 AL u
-5 08

%

P%ﬁ%&7§%fwmpmm %ﬁlk%ﬁmﬁiﬁﬁr SR Bl PRI
FRBLANE L AME TR HLE PSR
(=) BZLR

glbula o T A hiEa d AERFLE AT R T P R R 2
KL AR P RTRAEL CUNFH TR IG LA LI HEYLE > A5
1@ scheffe & % % 3 » %%V@mﬁ&m u"\?;ﬁ’;;f«lm")%—‘ﬁ Lol R FET T R
S22 A2 A pEHE > HafiaodE R jEd scheffe &% 3 R - ik

(75 g 1 65~70 Ren P RIEF R R BRI RN 08 2 B E RS

ED

AR L  EHFRA T RRES ST ERRA PR RV R
(=) RIFEEF

CULEREESS THEET S E R Lt YT
e b FETRAEL ARG EHFRE ARG HREGIOALHT A
%iF scheffe F%F M > B U< FHP DL H bl - FlUt 0 7 BEK 6-2

EEFLF - A2 E#t %gﬂ scheffe 4715 » = B 2R P AL B -

-80-



(2) prALAR

FRLus 5 0§ hips P AERF AR 0 LT R T o LR RR P
Ll A FRTARRL  UFR R ERLERIDAEHT LTS B ALK
TRAPE L OFTBERT2AAE AT RERLT A BG4
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