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Abstract:

The purpose of this study was to examine the advertising effectiveness of different
types of spokesperson. Besides, this study investigate the moderating effects of product
knowledge and involvement.

The author conducted experiment design. There were three parts in this experiment:
pretest one, pretest two and formal test. First, pretest one was designed to identify the
degree of involvement in various kinds of cram school. Subsequently, suitable celebrities,
experts and typical consumer was selected for the cram schools by using the
questionnaires.

Formal test was 2*2+1 experiment, the questionnaire was designed according to the
results of pretest one and two. The author had designed six kinds of advertisement. Finally,
this research explore consumer’s advertising attitude, brand attitude and purchase intention
through a questionnaire survey including six different scenarios. SPSS version 19 was used
to analyze the data descriptive statistics, the average analysis, T Test and Analysis of
variance were conducted.

The results of the study were that the celebrities endorsement were more effective
than experts and typical consumers. The moderating effect of involvement did not meet
this study’s expectation because of the impact of product familiarity. The moderating effect
of product knowledge could not be found due to the respondent’s average product
knowledge was low.
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REBR e R Y R
A& | (NT A
Tyoge | B | Tiog | B4 | Tk | BEA

N

& A 4. 6429 1.20562 4. 6036 1. 08054 3.8619 1.39529
A

B Fe 4.1758 L1T7739 4. 3773 . 98821 3. 5030 1.39203
ek

24 3. 7407 1.03131 3. 8287 . 91092 3. 0926 1.43104

A . 2610 1.00951 4, 2259 . 96479 3. 2811 1.47102
A i

& R . 6953 . 93723 3. 9435 . 96693 2.8315 1. 32664
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% 4 . 6420 1.00523 3. 8395 1.02873 2.8519 1.32916
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AT HTF RRHEA P EFRFILF - SER R AT UFRT 2T

R AT IR 2R S B R ME AT ORI F T EHFR(E 48 £

(}'

e S p;,ﬁ;—:; A’ﬁ I8 54" gé_i7 fe e b » ¥ iR - -7 p;,é;;gn],x—g A d
BT soRcl 7 - ot s e 5 2R HE 457 3 BRI AT A HPTR 20n%

EAEELBAME  &HI S

24953 R AT AR AL ERAE S AFER TSR AR >

o

ERATA > AT o AHIL IR LART R EEREANE RS LS
/\;A;'; s H1-2: 3% g&;x;a&q@g;gg:g&@%x;ﬁ%&@g ~H1-3: %

AR MY RFEFNE RPN T A A2 4p > ik HI-1 ~ HI-2 - HI-3 =

3 4-8 A RHEARTAZRELEE T HREASH
TS o Bd B T35 4 fo F BE M
BREER 45. 042 2 22.521 21.750™ . 000
SR R 22. 861 2 11.430 11.346™ . 000
EA N3 29. 057 2 14. 528 7.328™ . 001

(3: P<0.05" %% » P<0.01" » P<0. 001" )
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R 4%k T Yot B

RN 24 (4.4357) > % 7(3.8739) > % + (3.6815)
R 24 (4.3987) > & F(4.1047) > % * (3.8352)
AN 2 4 (3.5468) > % R(3.0811) > % * (2.9481)

I AEH BRI R AT AEAR L% i Pk

DA+ 6 AR

% 410 3 BT ANANEAES > BAHVR L ERL KR RS d AV R
PREAE T AR BASRFR I (FS21.334> P<0.01) > £ & ~ 2R 3
MR 24 LR B BB F M (F=4.384 > P=0.037<0.05) ° b & &~ AR R
BEREDE AT AFEAUHA L LR IE (F=4.433 5 P=0.012<0.05) ; & # » chffin

TR RS AAIR A R T

,\m
%
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(M=3.7795); <y » iR T 2 3 A AR 2 B ERE L LA (M=4.1461)> %

F(M=3.9394) > % £ (M=3.5905) -
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SRIERS F EE AT LRSS B RCS FSNEE S-S T ¥
W T BRI RS R AR EER B ATHER -
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2 4- 10 A ARANEARH  REHE L BRI EY 247
T S.S. fd R M. S. F & E¥R
% 1 3 58. 645° 5 11.729 11. 601 000
# 5 6920. 623 1 6920. 623 | 6845.134 .000
24 43.138 2 21.569 21. 334" .000
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R A EFARA S~ A2 | 8. 964 2 4.482 4,433 012
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we 7509, 444 436
I 493. 387 435
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(2) =R

F 411 2 R ASABEEH > BREETR L

2B H At od AT FIR

R A EEAlE O~ A2 R e 3 18 % (F=0.589 > P=0.555>0. 05) % 7 8¢ ¥ » wx & + <

LI
Z 4- 1l A7 AFANEASEH > BEHSWERE LT E* 247

o S.S. pd i M. S F i BEPE
DN A 26. 738" 5 5. 348 5.319 . 000
AR5 7339. 068 1| 7339.068 | 7299.606 .000
AR 23.190 2 11.595 | 11.533™ .000
A&~ AR R 2.555 1 2. 555 2.541 112
R AREAPRE S 2R 1.184 2 592 .589 555
EX 4 432. 325 430 1.005

A 7875. 813 436

[0 L N 459. 062 435
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(3) ML} LA

2 4125 R FAFIEASEH > BARAHHE AR RR A4 AV HFR
R A REAlE s A2 R e 3 iE % (F=1.309°P=0.27>0.00) % M-F &5 *EE
ﬁgi%ﬁ%o

Z 4= 12 R AR EASH > BREFEY LRI T 247

o S. S. pd i M. S. Fie BEPE
[N il 34. 252° 5 6. 850 3.452 . 005
e 4429. 061 1 | 4429.061 | 2231.993 .000
KA HEA 29. 068 2 14. 534 7.324 . 001
A&~ AR R 019 1 019 . 009 .923
RS AEAIXE B~ R R 5.195 2 2.598 1. 309 L2171
WA 853. 272 430 1.984
A 5361. 556 436
[ ML N 887.524 435

-52-




2 ARBEN T AT AEAR L E T Pk

(D R2ER

40413582 A&7

. B Y 52
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F 4- 13 F3 AR B A SACBEEY LRI T A4y
7R Sl M. S. Fie hE F 1
PR il 58.871° 11.774 11. 652 . 000
A 6775. 543 6775.543 | 6705.115 . 000
R~ il 43.018 21.509 21. 285 .000
A&~ AR 10,722 10. 722 10. 611 . 001
R A REAXA B~ AR R 2.615 1. 308 1. 294 .275
WA 434517 1.011
A 7509. 444
[ L A 493. 387
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4= 14 R AL A S ORE SR ERRT EY AT

o S. S pd R M. S F i BEl
AN sl 34. 782" 5 6. 956 7.050 .000
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R~ il 23.592 2 11.796 11. 955 . 000
A FArik 7.441 1 7.441 7.542 . 006
K2 R FEAPKE S 3.917 2 1. 959 1.985 .139
WA 424. 280 430 . 987
A 7875. 813 436
(0 L A 459. 062 435
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o 4- 15 R AR A BB LRI IFY 247
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S 5361.556 436
[ B N 887.524 435
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