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Effect of Integrated Marketing on the Nonprofit Organizations:
A Case Study of Longyanlin Welfare Association in Zhongliao
ABSTRACT

This study investigates how to enhance brand identification of supporters and
donors by building integrated marketing power, and the organization with integrated
marketing strategies to improve the operability of small and medium nonprofit
organizations (NPOs) through case study on Longyanlin Welfare Association in
Zhongliao Township, Nantou County. As no definition regarding small and medium
NPOs is available in Taiwan, the characteristics of NPOs defined by Guan Yu-Yuan,
Hsiao Hsin-Huang, and Lu Wan-Pin (2010) were applied. These characteristics
include “small but well-structured”, and up to 93.9% have under 50 employees.
Therefore, small and medium NPOs 1n this study refer to NPOs with under 50
employees. Qualitative study and in-depth interviewing were applied to understand
key personnel of the association. After concluding the research results, this study
found that besides limited resources, small and medium regional NPOs are in short of
professional marketing manpower. Therefore, building integrated marketing power
can help them improve organizational image, increase fund-raising and marketing
abilities, and increase organizational financial sources.

The five suggestions for building integrated marketing power for NPOs include:
(1) Construct a complete customer and product database; (2) strengthen organizational
operational management and cultivate professionals to enrich the availability of
organizational human resources; (3) find the marketing models fitting the organization
most and strengthen organizational competitiveness; (4) establish good interaction
and relationships with stakeholders (including the government, enterprises, donors

general consumers, and other NPOs); and (5) shape organizational brand value and

v



brand image to improve the organizational identification of stakeholders and market

identity of the organization.

Keywords: Longyanlin Welfare Association, nonprofit organization, NPO
marketing, integrated marketing, organizational brand image, marketing

strategy.
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S FIRER GE S  RT EE
(4) fil i >+ 5 (World-class citizen )
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PO R LR i“'&l%’?%l’h":ﬁ@@j'%‘?“'ﬂ%ﬁj b THESTPe o
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AR TIRL R~ R - PSR - RS (Keller, 1998) - A
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filgmft & T2 PHRAT - 3TEVRHE (Barwise, 1993) © PNELHAR< Il E
IRPIRIAVE g TRLEE - SRR S AREAEE ML - PRV
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W
: Aaker, D.A. (1991 ) . Managing Brand Equity. New York: The

Free Press. p270
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TR AR EE ~ IR LT AR AL PR A R
1 R R PR 19 7 BRGNS PR oL AT B I
AT - PR AR S IR (Y ELRLINR BRI - 1R R o ds
(Aaker, 1991) - Keller (1993 ) #1111 @Eﬂﬁi?@@ﬁ[{ﬁﬁlﬁﬁﬁﬁﬁ%ﬁ
( Customer-Base Brand Equity * CBBE) > Fﬁ: EL iR RERL [ BTR S A
TEEPIIRg > DI IRI i (Brand Knowledge) - Fik o Vsl i £
[N e Keller e i = fWfelsk * a. |lAfTaAE ~ b, &S
TEEPRN > e e 2 el [ i S A T T L 2R e
PR B IR 25 1 FULRL e OB LAl i R B %
gt o AR AT 1= (Associative Network Memory Model ) JSif - [+
= TR AT RV RRSES » iR TR e £
(Brand Awareness ) = fj/jil#%4: (Brand Image) AHff5 (411f11e) - 2@
o
(1) fiffi#*1 €% (Brand Awareness ) [iRH1 € Skl PRI VRS Aaker,
1991 ; Kapferer, 1992 ; Keller, 1992 ; Argyriou, 2005 ; Krishnan, 1996 ; Na,Marshall
& Keller, 1999 : Mackay, 2001) « Hiffi e P IRRFTTIIIRELT - & Sl
=1 = 8 e, RGN AL SRR RS A
AERRAOTEGAE T ) b, AR TR TR T L (R -
HIPEE A= T | (Keller, 1993) -« A1 77 Wi 8 2 8 oy it
oo VT R R R A SRR O B 5 R B
e d = LA AT ARy o P AR (Keller, 2001)
(2) |iffi#7)5 (Brand Image) © Ff i BIH @RI~ [ARAHRRIOSRAL ~
(SRS o REE N R AR
a. ([iMASFALFUTE (Brand Association Condition) : %! chpf (s

~ RLBHE (Attributes) > RLIR T & i TR (R I SR EE i, ﬁ'ﬁf&ﬁ”
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=300 N g’@ﬁuﬁ'ﬁﬁ”%ﬁ’[*ﬁﬁ*ﬂﬁ*é'%H*EF [r==d BPRAT Iy =il i =2
i RIS R 09 ¢ M (Price) ~ R[OS (User Imagery) ~ (1"
[f i (Usage Imagery) - EFEZ5k& (Feeling & Experience) Fﬁ#ﬁﬁ[‘l‘%ﬁ? (Brand
Personality) =71 = RLF|[ai (Benefits) » RUBHH S i TRiwltiof = 7 it -
Hley b1t (=2 HEsr ﬁ9ﬂﬁjﬁi¥ﬁﬂ@ﬁ‘%%ﬁ3) R I P
&?E‘Jlﬁ%yﬁ‘?ﬁ) R G (?'L\fﬁ‘ﬁgﬁﬁlﬁm*ﬁ@ﬁ'%ﬁ) » = RHEE (Attitudes)
EVR S (RO -
b. Fﬁ!ﬁpﬁ’uﬁl umtzﬂﬂ ( Brand Association Affection) ?’ %Rt —'F (= e
75 T I P TR R R S R AT g B BT 0 AR ey R
ﬁ%ﬂ* "2 RIS
. fWP*[ AfEpaSE % (Brand Association Intensity ) ﬂ?ﬁ i ﬁﬁ%'%ﬁﬁ%‘}?f‘ »
(77 BT 3 1 R £ 7 5 i FTJ%&EA ﬁﬁ'ﬁn’iﬁ'ﬂﬂp FHIE o AT VS
o R YR S TSR SR T - IR R
AR - Eﬁg??}’?*ﬁ‘%%ﬁ@?ﬁiﬁé? LMY [fl"l,%f@}’?*ﬁﬂj 19 Pl
d. Iﬁ}ﬁﬁl T A= £l ™ ( Brand Association Distinctive Quality ) @ ==& [%FF[WJ
= HEES T IPVERET RS - B R R IR R
Keller I'J e BbRLEEY /R EAn 1R, > dl=1 = FIETRI. (a) flARpeT)
I Gl ffei > (o) fiARsr = Filps R s F BV Alha e > (c) @i
B i 5 AELRL b AR A7 2 L P Tg%ﬂi (Rio, Vazquez & Iglesias,
2001 ) -
Lassar , Mittal Z*Sharma (1995) t35Keller FﬁJﬁ#ﬁﬁl@%ﬁfé% 3B W
R A ol )
(1) fif it EVE & ARy R ET > 2 2BRLEt SHptais
(20 fif R R R S5 AR R (B R AL S
(3) i ARERERREL T > = frRLp gl €78 & % o 2R FUd L BETIEr i
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(4.) s A e e - 7 s
(5) it [ 1 AL T O PR s o

1o R

| @
R
3 — e
= sETAS-H | ||
3 b0ty R =
= EEE
=l ol
% B,
i || @m [ S
% o] T NoEE
_ il ;
?ﬁ o [&@ 1% p—
= E— . |l sk
R R A %
| mieR e s
RERE
T ERERERET -
L semmss
|| memEms

R 3 : Keller( 1993 ). Conceptualizing, Measuring, and Managing Customer-Base

Brand Equity. Journal of Marketing, 57 (1) ,p.7.

Don E. Schultz (2004) Flilik £ £ % Sfij i asioBIz L5 » (e 4
MBIy e SRR A AR AR D e 5k - a. ffARESRL S b RIS
G e fANER S d. AT - Don B Schultz RELARREGERL /i

(Brand Present) -~ ﬂﬁﬁi%ﬁjf":"ﬂﬁ 44 (Brand Identity and Image) -

(Perceived Quality ) ﬂIQ E Ha:fﬁ(-ﬁlfééil IJ{”F"I o FIASRLES (3 AR5
R BOREES R - iR P SRR S R T
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FEBTH I TR ORI P RIFIRT ORI R -

(1) Hishfis

Aaker 245 T FEHIIAMIRITAL A - PRGOS (B
(fi) gt e 1S (oA b ) i /AR5 2 IO = ) (Aaker, 1996) »
Keller e Ehif AV IEHFERL ) BEGILERY G5B RIAHE" (RETE O ff s AR
RFIfEE > SRR OB (Y o I DI S SRS e o
STRRI i IR S e T R R PPUFNED (LSS RIS ph 0 =Y ]
[ (22 T RS0 PRI IEI9RS 7 (Keller, 2001) -
PRI SRS JE B AL LA R (R I A E AR e SN LR AR PSP
Pl = YRR > — kLI BERLIESRLAR 2 = RLING 5 b i 2

Aaker (1996) ¥ £ (%= "Build Strong Brand , #f Vo Fi5H | I 1 RRIFY
R A AR ARSI ST BRI B IR > SRR R B
T VRS < i A I ‘l[ﬁ'ﬂ‘*ﬁ?ﬁ’—‘ﬂ = FHpdRE Y W
a. i il B ¢ REAASTR S A ORI T R R R
RIS
b i FRAE A ¢ AR I - e BRI
. SR AMIFEG I ~ = MR I~ AR
d. HS i P £ PR < R 45 g B (il il A= (Brand Heritage) -

Aaker | Fﬁ#ﬁﬁi%ﬂjﬁ%.ﬁﬁj(&md Identity Planning Model) > =7, $$ﬁ§1§@
SRRV > S )
a. ARPQPE S IAT (U ) = FrAE i PR IE AT
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%= FHRRTIE S

s T e 453 4 P
DRSS | L YRR | L R4
2 [ERIEES B 2 R
3 IS H A PR | 2 BEH S PSR | 3 4 S st - g
T i o
4 PRI - 4 iR

=R 75 : Aaker, D.A.(1996 ), Build Strong Brands. New York: The Free Press.p.28

bo iR B S PSS A 7y - S5 AT =
AT » A @HIER T Z IS R P T i R R HIRL
BB AT Sk e ARSI R SRS RN - RIS R b
A (R 27 S RS R <
e A S e o S R D o e
ST RUARE S TRIEATEIY S o T AR (D e T e [l A5
SR B Ca) RIS SRpSEES) (o) SR ARG - (e) il
i~ (d) AlLpBSh © iyt Fﬁ#ﬁﬁlﬁﬁi[ﬁﬁ['%ﬁ@é IRT ek =Y
SRS SV RS AT R B A SRR R T RS £ A
FUe SR R AR R T o o S R IR RS - % - RRE
TRSEPGIEFUS I R E AR T 5 PR 5 5 502 RLAGAY [OART L - SR s
T EVEEF L 25 - R PO T S s

Keller (2001) Hiaf [Fpis il =" & O IR 1% - Svdy -
a. i A P LR o AR
b AT RLE Y

c. [ I PGTLY VT A 45 9
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d. TRERARIE

e fiffi FER

f. Ff[} 'A%p[;g“,;&i e

g ABIFIIE I e | S S e e

hﬁ@®£%ﬁ%%@%@%@?@ﬁ%;

i SRR R L IR

Jo S R B 5 -
me(mm>%ﬁm%@ﬁ%ﬂ@%ﬁ@@ﬁﬁi%@ﬁ(M%H),ywa
P - DR AU B 0 gy LI A I

( Brand-building blocks ) 7= : (a) Fﬁgﬁﬁ&%@% [, (B) Fﬁgﬁﬁ@%& - (e fiff

g (d) Brg g > (o) &R ~ AL CO (@ARFHER > 22 TP R o

W (I P45 g o fL iy (RG] (Brand Identity )~ i/

#d (Brand Meaning )~ (if#/[ji"ifx (Brand Responses ) M i/l ¥ ( Brand

Relationships ) o I & L BLAREH Fﬁ#ﬁﬁ'@ﬁ ( Customer-Base Brand Equity, CBBE )

& fﬁ v & fﬁﬁ U 38 R AT I URE S B R R JF 21 Keller I'] =
@ﬁkéwww%m@oﬁ@@ﬁwmmw@W%#ﬁw*:

a. ARSI Identity )+ 82 gAML £ AP RL AU AR, 1 Salience )
“RLEAE MR LE R o0 2T 4 o Bl AR LR SR SRS T £ - RL
FEVRT & S AT RS 10 PRSI S RIS ¢

(a) [ BY2 i RIS 220 o S ot A 50 5 A R
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4. Relationships = . o
TG
What about you and me
r 3
3. Responses = fﬁ'[ﬁ' e
/ Judgments feelings What about you? Fﬁ# | a
/o EERE EERZ 5
ﬁ\
Brand Performance Brand Imagery 2 Meaning = N
/ RS =] T ) ﬁ#ﬁﬁlﬁk?gﬁ
/ S SRS What are you?
\ /Y
Brand Salience
—— 1.Identity = -
RREHL ) (el
/ N Who are you?

A R RS 4
=R 7Rl : Keller (2001 ) . Building Customer-Based Brand Equity : A Blue Print for

Strong Brands.p14-19

e T e e e e R S = T R
N PR LT (R %

(o) HiT& S5~ K ffyahe [$% 2= (Low Involvement) [ - Hfrﬂgj‘;#ﬁ@
R T R QP AR

b. Fﬁ#ﬁﬁ‘?ﬁl?@]}' (Meaning ) Ll G4 % UHIEJFF[[ = e Fﬁ#ﬁﬁ'%%&
( Brand Performance ) ﬂlfﬁ#ﬁw%%\{ ( Brand Imagery ) El’?a“g"%' g fl‘ﬁ[}%f'l%ﬁ?ﬁé’?#,
S OB % » T RLEE T FRIARCRS o TPRLY PTG -

(a) AT+ BT g IS5 30 1T T R e R
RSO 3 IR P02 TR L - LT 1 iR
= P AR o o BT P e ARG - A ff A he = DALY R

o (b)) AMESS  FIDRLAE i ARPESEO 91 T TR o e S - T 2

?@ﬁﬁ@Wﬁﬁ’ﬁ%E%%§4@@@%&@%%%%@I%@W&%’W
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PRI R (O g~ FER S g 30D AR %p]gﬁ“ pﬁ@@pﬂm

Bl % ﬁ*?gif) fﬂ‘i’ﬂg? il (P sy - &{Eﬁ S NS INE x5 g
FOE) ~ AR (0 R P R 4 ﬁ#@%ﬁ%ﬂumgh)

[Fff7% (Favorability) || %1% (Uniqueness) = i Fp# RSB 77

FITRUT B 5 AR RUIO  1) o B AR 381 30 RLATE

ofersk o

. it (Response) + kL B & 1 11 Sl b RYRARE P93t B TR

TPIFTT > SEP ARRL DN~ e - BT SAR R AP RAREEEE OC R LB e o R BT S

2% (Brand Judgment ) % /1 B ( Brand Feelings ). [ifi7) :

(a) (el FET S SRR TR AT

Bl BEL T RS, S

(5 P AL A B S g f%‘

VR e (A o) e Cfflpe o EREY) - F (Rl i

)~ IR~ EIZS LR o S oLk S AR - = il

R SRR © R R w@ IR £ P e e

At L IS & e SRRy

d. Fﬁﬁﬁl%%l’%?: (Relationships) : [PHid i~ HFE > £ %ﬁﬁ{@?ﬁ?ﬁ%ﬁ#ﬁﬁiﬁf@;ﬂ%ﬁﬁ%
AP AR o e RHIRR SRR T B EE AR BTSSR
[l (insynch) & 07 o BEARH IR E 21 ERPT - (a) 77 BBV 5 (b)
BN G (o) TREINERRE S (d) MRS - AR S Rrpios
[ 9% (Intensity ) =A% (Activity) - 9% ﬁ?ﬁ%@%f&'l%ﬁ[ﬁﬁﬁ'ﬁﬁ En
iR 1) ARl - 5 L A RSE | 2R 2 A R
RV T T RO o AR IR FITRL S SR [ = i o
Vi ELSLEE A (Customer-Base Brand Equity, CBBE ) 481 - f1L#s
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VBT A RO [ ARE2 ~ IR R MR 7 BTk - S M g
UL FEAUHE T AP EEE SR T e SRR AR = B R L

#puIEL]] (Keller, 2001 ) o

(Z) fifftatl 68 H= a8

TR At o2 2 Fil S A AP IR~ LB T i R T
SR CE S > F PPRAIRLEL 5O LI BRI 1 S
RIS I (il (Aaker, 1996) FTWFF (PRRBRSEARE R e e I
TR PRI 2 2 LR AR ilTnterbrand [T

CPEETERR L = 4 (R SR R R RS CRAR R 2 T R Keller

(1993) J‘J’%Eréﬁ’%ﬁl?@w;ﬁﬁﬁﬁ'@ﬁ#fﬁ (CBBE) - A& i/ e 55 Kb y7E
= RIFO P s~ RLIHE D (The Indirect Approach) ALY 1fi/i#%/# (Brand
Knowledge ) iRl &Y S Vi > i S fi07 151 [~ (Quantitative) F o7 (=
(Qualitative ) IS 3% o b i % ( The Direct Approach ) fgjg,#ﬁwqa@%
I R RY - = RlAaker (1996) HHLHHEEI R % T HFOIE! Hri — T i
MR f1 , (Brand Equity Ten) > Keller = Aaker [y [“% t:_%ﬁmgg e
AL

At S VR L Bl LY il Interbrand Group Kb ff i 1o
A IEFF PO Rl o LRSS R [l R 2l R g PR (R

- Interbrand 7 il 245 » el | A e L SRS OOV - EO I
ZEREIER fﬁ#ﬁﬁ'ﬁ“ﬂ?‘@’ | PR il 2R AR il T PETR R e
(Bt RLALARE® Al e 8 A G AR g o RS ARAST
i » PRI 5 R ATA T4 T R e 5L RS 2T

AR A T A O Ry e O R AT

TIPSR e TR o ARSI Pk B (3 = 2R34T - AT AT
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[T AT T B IR G PP A RS BRSO T R
R éﬁ%rli PR AN S R © Ry EOR (A
3RS
V=PxS : [V %Fﬁgﬁﬁlgf@ ;P E@Fﬁ#ﬁﬁlﬂﬂsﬁwéﬁﬂJ‘ﬁ% ;S £ i ﬁﬁ@ﬁi@ FFﬁEJ(f]
HBPOR 2 T ?fﬁbﬁﬁ TR A SR “Vrﬁﬁ# J s
FEEEE FP IR RLOE YR - [ IE - fiE S (Penrose, 1989) Al -
A3l T IREE s (D)
a. JI[HAFE s 25% (Leadership) « FOERLAIAHTE [fBEY & > FEEELRLE R
e PSR RS AL R SR (A T (R - TP R
SRR F AV I
b. [iARARLNE 15% (Stability) : gl <Y ﬁ@ﬁpﬂ@gp@g@@@ﬁ s A0 HI
B TR PR S BRI e i i
o. I HIETT 10% (market) : GAHATEAY] I > ST - B HHRIE AR
R S H O AR WA
d. il EsIERT: 25% (Internationality ) - GlARESEPRI Y [“[IUR=Ts » AR £
AT, > B (RPN A R AR B BT P ISt
o D T
e fiffPiSh 10% (Trend) = (/R RIE & BSHR 2 [RTFRHIE & S popgl - >
EA e iM% R i"é'ﬂ%@?ﬁ‘ﬂi%ﬁﬁﬁj'é? & iﬁﬁl%ﬁﬁﬂ ( Aaker, 1996) : 6 ~
il F 10% (Support) < BER IS0 Y = BRI RIS AR ST R
S ARG S T
£ G 15% (Protection) ff[}{-ﬁlpjﬂji AT E 1 4 R = il
A
Interbrand (I ALY - £ S Ry prp B
PIoh S g FRRLRE IR oAt 2 Ry - 2R A
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b. (5 B ("S53 7

Keller (1993 ) Ffiffifio] | B4 sHLREIONAMEEELT] (CBBE) A (=43
SRR IE T 5! gl #Kamakura & Russell, 1991; Keller, 1993, 1998) - 15~
A R R LA O R T T R SRR R T
TP O IS S SR ECE A ~ PR ~ [ ETRATAL
I E SRR 2 I E ORI IS - 1) T 3
Fh o (BRI s Ry IAEE (Keller, 1993 )« R AR £77%
FURTIROGEE 6 R B4 D SR e - 450
SN ) o F) AR J%F 1505 (Krishnan, 1996) © #1 £BF1E
P S IY&R [HSEE ik 2 il Landor Associate » (25l s 7 453 il 7o
ﬂwajm@*gﬁ ﬂ%ﬁ[?ﬂﬂv@*#ﬁﬁ@“@/fpdﬂ%@ﬁ@
EEHE > IR (Aaker, 1996)
a. Bl (Differentiation) : Al #1125 B [~ 5
b. AR (Relevance) : /RS @IA RLA E) i 2 BT ARL ol (0 it 2 8

HRL Y R 7 R -

c. IS (Esteem ) & [HRL N B 2 AREL 1 LI LT 2K 2 P
HPREEA IR i o R Sl
d. i (Knowledge) : @IS ff IS i -

Aaker (1996 ) 5F Fﬁ[Young & Rubicame %“F T Fﬁgﬁﬁ@}’@ F;‘i BN (R
[Of SRS > =0 £ (M5B quiTrend [IUFACRl o FJSRERNTT ~ (AR - A0
HOPTE (BB TS PRS- LB T RS TR
(Brand Equity Ten( 7 )+ £ pl13as o i P22 SFEi 53 ]IS feAaker( 1991)

ARSI G - TR - AT L

73



% 5 AR B

I~ ST ET/FEEES - (Perceived/Leadership Measures)
HBHIET | R AR OREER 1 - 27 A P - el
BRI ACRIS SIS R TRAOTIRE R - SRR il
af FrFE PRIk Eﬁﬁ%%ﬁ@fﬁ > TR O R PR EARRL Y&R 2RIV
TR SRR TR BTV RS - GRS O NS bR
FroSsf=F A1 BRI TG > LR 51 ot

2~ %E?EEI/;EQ £I1% (Associations/Differentiation Measures )

FIBTRI - R AR £ e i ;l%’ﬁfﬁlﬁﬁ‘ (B = 5= B Yo 2 TP 17 4k
A i RL 1y P R ORI » IRl Ay E = OB R

SRR Y&R PRI .{F‘E’ffﬁ[},@ﬁq@ A T )
[IBRE 2 €T E > AR ) RLFS = A 7 = B T B B BB SS2 o
FORL T AT > i AR O i Bt~ Fr R EpAE ™ o2 R -

< 514 (Awareness Measures )

ARG R RN TR PR R o G B AR
FHFESRETE 1% - & 57 [l - #8802 (Recognition) ~ [ (Recall) ~
P Fit (Top-of-Mind )~ i 545 (Brand Dominance) - /il i (Brand

Knowledge ) ~ Fﬁ#ﬁﬁiﬁiﬁﬁ ( Brand Opinion ) °

4 ~ j B} £ (Market Behavior Measures )

T e P PRI A5 S
By EJ}"“T_—'E’F%E\J@’:% iﬁlﬁ H«ﬁ%ﬁjgi%“"‘F FIVEE Y ] g’k
R 5T TR - ] iﬁi’ﬁ:%ﬁ' @%Fﬁ}[p‘/%z gIiSES Hé, Fﬁ!

FRIES € o i ?— ATE=fee A 5L Aﬁ?ﬁ i ?— HYE=] o

R Vf1 - Aaker, D.A (1996 ). Measuring Brand Equity across Products and Market.

California Management Review, 38 (3) , p102-120.
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=9t » Aaker (1966) R2HBfl| " “FF S IORIE RS FIREL 8 851+ [
gty ~ D A AN R > P i A o L AR ACH (Brand
Performance ) ' [f 5 1" ] b e |5 ~ 7] |4 7 A piRE BTN ST AT
35 SRR AR < SR TR PO R LR TSR
RIEORE > PRSI f R AR S R - B e
%} T 90 7 T RS o1 B0 B it et | ToMHRLE 0 -3 oA abacs 1
e I (S 2 AR T SR AHFOT R 5o Aaker (1996) R EBff M
ﬂ%f@ﬁ"@ﬁ%ﬂ 2 RGP AR R e S e
o W B
b. g fﬁ#ﬁwm}ﬁézp\@gg@ :
C. B HE IR B
Aaker (1996) fid¢HIE! Gl AR a7 1 PEFTRL £ B -
a. AR R TR ORI B b RT L F B RLIE P T
V)R ey Ol o o 2 R S e e R S
b. S ek SR RO - L TIRR I U 2 R
. WIENE S URLATERS S i ﬁﬁ‘%éaﬁ@ﬁ?:ﬁﬁw i ;
d. LENE SRR A 3 T T
FURR T ESAT T Ok LS YRR o R RIS T et
[f7# RO, (Haigh& Gilbert, 2005) - Interbrand [19l il Ft s Bl LRE
FAE T 0 F SO et > PR R et T (U
B BRSSP HPITRES TS  SPOE R R
Y (Knowles, 2004) = [ — E=S5H RIS lfiop = REERE
ML) (Brand Equity Models )+ 1| PR s Bl fOpgRbE 22
GUPRRR - 2 BT O ~ R (0 ) > 2R S AR e e R
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Fﬁ[}ﬁﬁlfﬁfﬁﬁﬁ[ﬂi ( Laidler-Kylander, 2009 ) -

ok BT o SR RS Ol ) I T IRV [
ARV T > S SRERLETEA PSR~ FORLPE BT P32 BT > HERLELI %
IR FEREARIOESEE o = RrE DRSS - () B R
(b) IRV~ {bE ~ (o) BT~ AL (d) Sl po i

(1) RS i

FERLE P~ TR IBE 5 2 [l R = R S 7[R T A o)
ALV ol R B SRR T SO ALY AR RIS A A 2 S RS
(Smillie, 1995) © BEGR > £ £ j#iifE| ngm@ﬁm PRRLEYCEY (R b
LI if 5 PR PR R S YRR > P R I A R
% (Laidler-Kylander, 2009) < 2% ¢ » [l 21| JFFW e e 2
FUREHI 0 L + 8 e 8 0] P A (Brunham, 2002) - -+ £ LM
OB, ~ i Aol 7 #ﬁﬁ"“ﬂ SRS p‘#fﬁw% R R S N
A SR S AR RS B L (Apaydm, 2011) o ]
RS E RV T ﬁﬁfﬁ«'ﬁ‘vtoéﬁé‘ﬂ A IR S AR SRS E

JESTFIRE A FI R RS (Apaydin, 2011) o 2453

L 2RI A

I A A U 2B AR [ (Branding ) =Rl Y A1 RS
B ﬂi%ﬂi:{gl“rjﬁﬁ ﬁ/‘?\ﬂi‘ fﬁ’ﬁﬂllr[ £ (Reputation ) 744 (Image ) /[y
AT > ZRERPFAEAS T U] S AR e D - RCE el (Chiagouris,
2005) » Ewing FNapoli (2005) it " AllH— {3 /i Ol 4= 150y 12 F
FRERSE IV [5G ) = Napoli (2006 ) Sl |2 g FIRE RS i AR = for i Tl ) -
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(L) 7 GRS SRR == 5 apoRys - (2) 2B *IJ“”?%E]Jﬁﬁp-ﬁw
[SERE o PRI RET AR A R PR TN o A AR A R
pLo SRR PR EER SRR IR (Laidler-Kylander
et al,2005) = A" EURAIGRFOTE T o TR T - A
= FUB% (Anholt, 2003) il {“Rl- [REVRH 8 RO HARLER T
T Ry e O RO o PR R E R A R B T i
(Bergstrom, .2000). = Casaba (2005 ) 8% i (37 REFI A~ [/l fy ¢
E&@Fuig&ﬁ PERL Emﬁﬁfﬁ%&%uﬁﬁ@# HRLELE i&ﬁ? IS [EEG 0 —
PR R AT T AR S SIFOES T (Napoli, 2006)
IR LRGP ST » PR AR A N - A S
 RIER RN R RTIEE A R e SR P R SRR S
RO FIISEE R (5 e OB R -

iyhHankinson (2005). @ FL2EF{AISEIAN LI LAL - ik if ~ 50
RLAE BT CPlus ) o a2l LRIy 5 A e iR 12 B 122
TR - = LS HRD R YR s R A R
Napoli (2006) 5B BRTFSFIRIRRT (1) Sy g Lo p
2 (20 AR B RUE AR R R i - i

eV R ARV fer 1 0 (EDRL EPHOE TR T 5 SR
[ DEFORGT ~ RIER P R L T AR R s
PR o AR ERVASSS B E U BEAE (Napoli, 2005)

2. 7 E‘E?ﬂﬁ%@ﬁ#ﬁﬁ'ﬁ[ﬁj
PR T — [ S AR R R R R S E R
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