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Abstract

In recent years, the problem of food safety happens a lot and spreads out one
after the other. We observed that many food factories had expressed their innocence,
and the government has been keeping amending the law governing food sanitation
and even set a cumulative penalty for.it, but the problem has not been well controlled,
so it had become an issue that is not able to be solved in the society. Therefore, social
enterprise plays a role to show its reason and value for existence, which utilizes
commercial means to solve social problems and earn profit at the same time (but the
goal is not maximizing the profit). The food that social enterprise sells, such as
agricultural products which are produced through organic or eco-friendly ways,
provides a safe and healthy food for consumers, which also offers a solution for social
problems. The important key to proceed on the transaction is to trust each other.
Comparing with the food that is being served in the market, are consumers willing to
trust the food that social enterprise sells and the concepts and values it delivers? On
the other hand, the important key for social enterprise to earn profit and develop is to
see if consumers are willing to repurchase the products it offers. Therefore, the study
tried to understand the “consumption value” of the consumers for social enterprise
and to see if “attitude” and “trust” could influence consumption value, and the study
also determined the relationships among “consumption value”, “purchasing behavior”,
“repurchase intention”, and “willingness to pay”. The study adopted convenience
sampling from population proportion distribution and chose the entity stores from
social enterprise to dispatch the questionnaire, and it investigated the consumers who
were 18 and upward of age and had bought the food from social enterprise. 250
copies of questionnaire were valid, and the discoveries were as follows.

1. The “emotional value” from social enterprise food was the most
important thing for the consumers.
2. The “attitude” and “trust” that social enterprise food delivered were

recognized by the consumers. The “attitude” could positively



increase all the consumption value. The “trust” could positively
increase functional value, social value, emotional value, and epistemic
value, but conditional value was not included.

3. The consumers preferred to buy the products from entity stores, and
the source of the resources was mostly from family, friends, and the
internet. The factors that the consumers considered for purchasing
were the safety source of products, good quality, and if it had its own
concepts. The categories of the products were mostly snacks and
organic agricultural products. The purchasing frequency was one
time at most for half year. The purchase amount was NTD 100-500 at
most. The purpose of the purchase was mostly to share it with family
and friends.

4. The “conditional value” was significantly correlated with “purchasing
frequency” in purchasing behaviors.

5. If the “functional value” and “emotional value” were higher, they
could increase the “repurchase intention”.

6. If the “functional value” and “emotional value” were higher, they

could increase the “willingness to pay’’.

Keywords: Social Enterprise, Consumption Value, Repurchase Intention, Trust,

Attitude, Willingness to Pay
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o ALEL fre 78 p

1 AFEMIAFEENIS -
2 ARIEIRELETHSEEAP Fao
3 MiAgEEDIREPERAEERMMR
fe B 4 AEOibg EEHA SaEE BELT G e
5 ARMEAEFEMNEELOE L g K4 Sk e
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o R SR A
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Mo 2 BRIFER AR MIHATR o WRIE AT RFRFAFATR - BRI
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M2 oo Gl FRER SR IHODERIE > 5B T AT R AR
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PERE Cronbach a % #c <0.3
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LaT R 0.9 = Cronbach o ¥

TR KR & size (1984) o

% 343 BRIFTRA
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