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Abstract

Ceramic Craft essentially is beyond the level of aesthetic in practice, with
profound cultural background in development history. Therefore Ceramic Craft
should not just stay in the level of sensorial perception. It had better to be enriched the
aesthetic connotation from its cultural heritage. The research is to study Dingtao
Celadon and done by taking in-depth interview mainly and using secondary data
collection and literature analysis for complement. With that, the study can attempt to
figure out the value of ceramics from the cultural perspective of customer value
proposition, and link the customer value proposition to brand value theory, in order to
create the brand value of Ceramic Craft and offer the ceramic industry the most
possibility of excellent development in depth and width.

The study has found that Ceramic Craft can absorb the essence of the culture and
form a systematic mechanism of aesthetic interpretation. To buying pretty pottery
works is customers’ main purpose. But for customers, collecting ceramic works is not
just simple collection and appreciation itself. It has more cultural values to enrich
spiritual life behind it through the works. Therefore, to enhance the lifestyle is the
customer succeeding work once occupied. It proclaims the customer value proposition
from the point of view of culture value for Ceramic Craft. For this reason, brand value
is not only consistent with the basic non-functional properties, but also is able to meet

conditions of stylish uniqueness of ceramic works to create an effective brand value.



Keywords: Ceramic Craft, Brand value, the concept of *'the golden circle*-Start
with Why, Customer value proposition, Dingtao Celadon
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