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Abstract :

The purpose of this study is to investigate the impact of psychological capital
(self-efficacy, hope, resilience, optimism) on job satisfaction, emotional labor and
promotion opportunities. The paper also examines the moderating role of gender on the
psychological capital, job satisfaction, emotional labor and promotion opportunities
relationships.

Data were collected from a sample of 149 employees from five firms in Taichung.
The study found that self-efficacy, hope, and optimism have a positive impact on job
satisfaction, that resilience has a negative impact on emotional labor and promotion

opportunities, and that optimism has a positive impact on promotion opportunities.
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Opportunities for Promotion
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