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Abstract :

In recent years, health checkup has become a new nationwide movement, Taiwan’s
major hospital and wellness centers have joined the health checkup market to seize the
piece of the pie, and have constantly challenge to improve efficiency and high levels of
service to attract clients .

Facing numbers of health checkup hospitals and clinics, how do people select health
checkup centers that meet their needs? If one can understand the key factors of consumers
towards health checkup center’s loyalty, one shall be able to assist its center’s develop-
ment strategy and increase the repeat purchase rate. This study examined the impact of
company identification and relational bonds on consumer loyalty . Among them, clients
who have done health checkups are used as research objects; 220 questionnaires were
given out, 204 effective questionnaires were obtained. The results of the study shows that
company recognition and company identification have positive impact to loyalty, rela-
tionship bonds have positive impact to relationship quality and loyalty; besides, social
identification have more direct impact than relationship marketing theory to consumer’s
loyalty.

Key words : Company Identification ~ Relational Bonds ~ Social Identification ~ Rela-

tionship Marketing ~ Loyalty
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Cronbach’s a ff‘ﬁﬂt‘ﬁfi <3 0.7 Flp Bt & 1‘#6@ ae A dFeap - REFEELE L
b e X ERCR) Y G X CRAERR > TAFR L ER 2T LG B R DM

,r'},g;z'\

—»c-

FOE 85 0.7 711 o CR 2 frd 2 4o 7] %47 :

CR=(D] Loading)z/[(z Loading)® + Zerror]

TR AT > AT ANREZ B CFA AT 0 - BHEA LA
12 P FERGE S s 2 7 B e (& 3-3) Balfei & © 9= 101.408;
v?/ df=1.719 ; GF1=0.926 ; CFI1=0.977 ; IF1=0.977 ; TL1=0.970 ; RMSEA =0.06 :

o OB TR RIS (AT AL g S~ SR (& 3-4) 0 FHAG

14



B 1 yPee)=51.607 ;% df =1.780 ; GFI=0.953 ; CFI =0.977 ; IFI =0.978 ; TL1=0.965;
RMSEA=0.032 - % = BH-A £ A7 L& ~ 5 = ~ 32k ~ L33 & (% 3-5)» Al
WA x’aon = 199.584 ; ¢/ df = 1.865 ; GF1 =0.902 ; CF1 =0.967 ; IFI =0.967 ; TLI

=0.958 ; RMSEA =0.065 -

#0383 2 FFER(R N R 2P B ) 2 R

BB BB Gk
A8 7244+ (Cronbach’s 0=0.881 ; AVE=0.791 ; CR=0.923)
135 Tighe o ) YR Sfet iy B K o 664
23305 Tl o ) PR BREADFE TR (Ao 813
3Ty o MERGDAGHEE > B LEADB AR o 861
4. TiEHe e o UG ER K VLR ARADBEEES o 829
B3 (Cronbach’s a=0.902 ; AVE=0.804 ; CR=0.982)
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5. ik ? o ) "TRIEERRESFTERIR - 769
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L s AP BT S @ AVE &

P 1 6 7 8
14p 024 0.791
2 0.264 0.804
3.4 0304 0329 0.730
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SALg Mm% 0112 0251 0135 0249 0736
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8.1 T 0079 0042 0080 0054 0097 0139 0281 0.820
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301 %4 7 p<0.05 5 **% 7 p<0.01 ***% 57 p<0.001

2.N=204 > ¥+ & s p 8T 5 3% % #c2 Cronbach’s o &

20




YrE Fi %%
- & mkEHHEN

RPpAE € R A o O P FER(GR I P 2P EY) BRES PR

2Pk RELBA > Bl 41 Rk IEH G

[ DisE=g e | N | NGNS — S EER

. n /

B 4-1 ol 2% Hos

AE LR L () 42~ (D)L~ B2 H T2 P RK

e

~be

o 4 41 ik ik T QBN (O)BEE S OBZH TP RE -

Atz £=0.277 - t & 3.618 > p<0.001 ; HpiFi+ 2z £=0.103 >t & 1.334 > p>0.1 ;

B2 [£=0.385>1t18 4.677 > p<0.001 ; #FmAp it~ B T HFEES7 Rk -
% 41 ulk %k
I 1 i
Host e t HEL
Beta 4 fie
(% %) 6.999 0
#0024 0.277(3.618)*** 0
b E= el 0.103(1.334) 0.184
e 0.385(4.677)*** 0
R? 0.483
adjusted 0.475
F szt g 62.171 .0002

a TR EC(F i) 0 ko b il s R
b, & %#c

21



2PRF O BEFRELER > £=0712 5t & 13.305 > p<0.001 -
T i ol
o5 —_— t e X e
Beta 4 fie
(% #&) 2.14 0.034
#a 02 -0.056(-0.937) 0.35
T 0.126(2.163) 0.032
L 0.118(1.792) 0.075
Wk 0.712(13.305)*** 0
R2 0.705
adjusted 0.699
R 4 118.774 .000°
aipRl (¥ K)o Sk o Ml e BOR
L2 S ALY
22 /.—
M 17 45N
BT IR o B RS R (MR A R SIS
SEERELBER A
WA BB \
, , e
WAt ¢ 5 > ad
OWE‘ > Lo R
mELR)

i

DB 34 T AT RE ) HAPRT

/'

Bl 4-2 B 77 AR A B0

22

ﬂé’iegso %\' 4'2 :‘\’{»E}iﬁ



AT ER 2% (QMBIE - (0AEBE - OB ERER TR GRS
FoFEmdie M 43 B BAH4EHE Fo (QMBME - (bt gme -
OREMEEP THBET > MBME2 50148t & 22255 p>0.1: AL 5
%2 4=0131>1t1% 1.629 > p>0.1; BHMEB2 £=0479 -t i& 6.48 > p<0.001 ; 3
LERMEREFREM BT

AFTERKAH CTHGET A BR e BB & 43 BB aR %
EEFCLPR Rz fFed B THGET ) BERELHR > 4
=0.509 > t & 7.778 > p<0.001 - # 7" § Bk SHH M AEF , H27wkF 2
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M d BB A (F=-0045 tE-0.337 > p>0.1) 5 B %5 F I » B ARk

(,8=0.711 » t%8.286 » p<0.001) -

ho4-4 K £ o

L RS 3 tiE P&
B %5 > TN 824 10.412 ek
FEm D> ke 247 3272 .001
M %S sake 711 8.286 ok
A LR 977 6.739 ok
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