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The moderating effect of co-worker support on the
relationship between salary satisfaction and

retention intention in hospitality industry

Abstract

Employees are considered as important assets in the hospitality industry,
good retention of quality employees has become critical issue for the human
resource management. This study is aimed to find the moderating factor to
alleviate the influence of salary satisfaction on the retention rate. Co-worker
support can be divided into two dimensions-instrumental support and
emotional support. Both of them had different influence on salary
satisfaction and employee retention intention. The retention intention might
be affected by organizational culture, gender, working status of the
employees. Participants in this study were full-time front line employees
from five-star hotels in Taiwan. Results from hierarchical regression analysis
indicated that the co-worker instrumental and emotional support had direct
effect on employee retention intention, yet not moderation effect. It revealed
that employee retention cannot be achieved only by money, coworker
support was an important factor. It suggests that the enterprises should
improve the workplace atmosphere in the direction of team support for a

solid foundation in order to maintain quality work force.

Keywords: salary satisfaction, co-worker instrumental support, co-worker
emotional support, retention intention
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Beehr et al. (2000) 47 &t % £ %4 & F j 24 # (instrumental support) * 414

% # (emotional support) ©

- ~ R ¥+ 14 (Instrumental Support)

FERASFIE LT R o (FEibeh A > S TALIFL LA dy i

FHLMOF e s oFRenft s~ £ -1 FFE2LHE - Zohar (1994)4p 1 1 3
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fAREHR R R A AR A PR AR LGRS RPINER B2 F )
Bl TR § B LDA L o F FHLehke F APV REL TR 4
EERE SR LTS FFT IR ETAL DA Rt g a2 {1
%%g;w%’&maauammﬁmﬁlg@%éB%ﬁ%ﬁW%éﬁi%’??
BA#n bf FRIREPRPEE 2T AT A 1R BRSO EH > SR ]l
1IN RR e FP\ S REp e R E EAR PR GL ARSI
B B o e d FILAEER N B 1 57 REPITOFHRERA B F 0 FIEE enfa e
FOUEWREET 2R R R R es s Bt ¥ G I8 R oG dic R 2 B en

}é&i‘?\:u o

-~ &ML F (Emotional Support)

e L Pl A 2 4 2 R 8% (Beehr et al., 2000): 8 © B 1 F dwp &
RPag s 3 PR AAIE T A i@ 5B S A5 0 Jehn & Shah (1997)30 % BR3- 4 i 2 4
WA T fod der MR o A SIS I £ E & BOKEE T ApH
(Berman, West & Richter, 2002) » F]J* BH-% foe B & — fafi 45 14 0k £ 4 ¥ - Fisher
(1985)sF#2 3 » i g ibenfe T A4F €14 F Tt A2 (RGOS R 7 e
g ¥R 1Ry izt H 6 2% K’ (Brotheridge & Grandey, 2002; Glomb
&Tews, 2004) - £ e ¥R 1 fuf & cs T R AREHE SN F > 4@ 4283
SRR FRAFEFF Y FEEA TR LEIAFZR DR A F TR

A HBRR LIRS FHEEOT r B R T AL D I B - IR
(Sonnentag, 2003) - 33 & £ & |35 % LB & FF o Wallace (2014) #7 3 3 I+t i 20 3
EREEAF L PFREFE A RN E B T ATE I OFR > S
iﬁ%éi&%@*&@:%*@ﬁ*%%’4?ﬁﬂmk*ﬁ%@+‘%ﬁﬁﬁﬁ

#] & 3§ 44 (Schieman,2006) » Fut 307 FiE 2 R R > S a S A F R
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CER NS TEN LS EE TR

1243 Thoresen et al. (2003)sh % & > § = & 5f ff?.:fg BAEp AR AT E T

3
Z &

a3
F_k

G

T%\mﬁé;%i)"g ﬂx,{ﬁmhl-rj:\amg’ %};—ﬁ%{!\ _ﬁ-@(g W/F A

— " p

Bk LT AT e R AAR -

%0321 §ERAFAAE DA

FEHER | R (A

EXN ] EAKOBIPN N EMET E iEF = (Ferreira, 2012; Das,

Nandialath & Mohan, 2013)

P f om0 SVEPT R R ehmE g B B B2 B (Buckingham &
Coffman, 1999)

AR LA g T e ‘r'r':

= £ & & 11 (Buckingham & Coffman, 1999)

‘nl

p)
ey

vend iER s Ay AT R (Buckingham & Coffman, 1999)

W

LV H e O F g & > 7 R E4E o (Yamamoto, 2011).

FrpHeARERFRSLE-NELEREISIPALFL (Govaerts, Kyndt,

Dochy & Baert, 2011)

P Bk i ¥ A8 L (Govaerts, Kyndt, Dochy & Baert, 2011)

kR

Beehr et al. (2000)4f ¢ ¥ £ # h Tk 5 BRI 1 FFAL A A 2L D03 B
o wRAFTUEEHB B B HAF e ufEA 1 (TR AT 5 (Babin & Boles,

15

An evaluation version of novaPDFE was used to create this PDF file.
Purchase a license to generate PDF files without this notice.


http://www.novapdf.com/

1996) c 23 % F B ¥ £ T AFLTE BHAL (FH B FET RSB

A e d AR il iE L AR o

%3229 TR L AT 2 N A

FREASE | FEE AT A1 iF4 R (Ladd & Henry, 2000)

¥ g Mo i8R (Tse, Dasborough & Ashkanasy, 2008)

¥ ¢ i dpapt a1 18P 4 (Tse, Dasborough & Ashkanasy,

2008)

F¥ g Ld L4 1 0¥ auz ik (Setton &Mossholder,2002;Tse,

Dasborough & Ashkanasy, 2008)

F¥gid a1 ifpP gl et (Ladd & Henry, 2000;Setton

&Mossholder,2002)

%0303 B A HERIIT 2

gL 4E | A g fa fed B ¥2E2 235 (Chenetal 2013)

AEBFET A 5w F (Dowell T, 2004)

PR g 28 TR PR R 8 FC AN el i Setton & Mossholder, 2002)

AL | MgEch e d 3 0 R RER T 3 PR (Setton &

Mossholder,2002)

FAXIE @ Gatld o FERABELHAERMRE Mo (Setton &

Mossholder, 2002)

SRR R § R LA T A E . (Setton & Mossholder, 2002)
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Miceli & Lane (1990) _& 7 % £ & 4B £ ¥}

AFTRETBLR LA B AR ko

324 FFRLARATE N

W m
*’ﬂ}&

4h G AT G R AR
ﬁ%% E’J//’),E\;' j;’f'%_‘?_[i ]°

FEHS | FRAT (5N

FrAaia

B B i ch e 2 g 3% R (Shaffer, Singh& Chen, 2013).

(Branham, 2012)

P AR B e 8 2L en . (% 4 E 0 (Henley, 2005)

% (Henley, 2005)

# % (Branham, 2012)

—\

gL AEAp 5 AR R P A B

> e (Branham, 2012)

% ...) (Heneman and Schwab, 1985)

AZLPTHOPREAEL Nk b (doz

S g E L ok

(Yamamoto, 2011)

RFBRL P RED LR TP (o ik BRSSP ER)

FZ& - PFLHY

AT RPN 150 A2 fERLAF T RE N EAY

A BT RPEIL A Y g A o

BT AR R ?
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AR E > FIREHE B AT TR LR &@{yéfﬁﬁwwjgﬁuﬁﬁﬁﬁﬁ
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FrHr iR EALZ § - REF 30 PREEE EF R F L AR 103
#1172 29p 3122 1p=% URPTEBERAIL%RIHE & 5P Fik
FYPE 2R S S TRAEBERL 2 50 MR HHE K20 530 E 3o

7|.L

T4

R % 700 N AR LR BT AE A LR i ke 3

HREEA LA R -MASETRLA FNAZRFEIF 52300 55

/57";'_ ?L;‘Z%Kfja\j% A ‘_",?fué‘“??%ffi (i"f‘f’ﬁ‘")"l % * Z Fu#’i“" il 1 e I—’E‘ ’ ;;%A

(‘W\ﬂr

v

RIEHRFOBRAAREE AHEZEF IR 2R - FEL-FL - 22FFL -
FACSELI A ARR) ISR ) @A AR HETREL -
TR RBIFERL AR S NP LRSS TR EAE R T AR #

e B AT R R T R (R s ) o

¥7I& Bno

AR E 2 A AT B AR SRR A TS 2 KA FHE SIS

SPSS 18.0 A 45 #c 48 o £ Busb A 452 j% b A ideT

* BlR A

FE A IS RAEREAEAT 1L 2 AL 2 - FHELERSTEA

17 (exploratory factor analysis, EFA) » B &% % P~4f & (construct) & £L*% 1+ #] % (latent
factor) » X * iE4E ¥ & o % = 4 5 % ;" (confirmatory factor analysis, CFA) » & %
TEEcR AT FIF R s RERREA s b U Y A B L% 07 2 (Harman,

1976) « #A7 3 #efle® 45 % 2 FlE A5 o
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S BRA

TRAFTT MRRIE S L g @ AL P 8- &2 > Cronbach's o i 1% 5 7 &%
o ikdy o RIR ERAER AT G376 3 - X4 Cronbach's a B2 3 & § [ 13+ 0.00
(R2ARGTR)L 10072 2)2F > FL RGBS » 270 FAMFEF - R
> 123 Nunnally (1978) #_% Cronbach's o & 1 > =3+ 0.6 * & 5 &> £ 3+ 0.7 1

J%\»l;)iili’%"1’%?0.9%¢L§‘_%\»1’€)§1%§£r%?*$’INLL"'%#J_; VE R WF TR o
=~ M AT

A AT 5 HEAS B R Bl AR R > @ AP0 Rdlcz < ] & R AP B AR R chs
B FARM GHE R B R AR M K LRIE RN 5 RS L R S A
#c o if * Y Pearson 4p B & 45

gﬁﬁ?/}ﬁ:

v

wFA A B A R R A AP SRR 0t

Y ELHAAT B RREHR AP HET S LA 1 s E g afaEs
AEHEY 5 AREAF G IRTALEICS ¥l RATEAM S ¥

PR AT L R R R A Sl A R E T R A Y £
SR TRAR  HARAFERTALAL P RARY EAMLE S HERF

FHFNEFIFEIALHEFTRIANETEIAROM ZA 2408 1F o

I ~HFFRREL I (one-way ANOVA) ©
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H¥]5 % R8s 47 (one-way ANOVA) 5 4534 p S HF ¥ 2 2 A7 F 2

BRI G ELAE B EE S HTARR BT CBE SN R L BT EG
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>
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d7 7% SHATL S AEERE (69.1%)2 A4 (793%) > Fi5 1/40f 19z 4
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eI F N RV AR N T TS N
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TL
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5 BT
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FERDIZULE (RTIN2014) umHEBE e SE G P FRITS E S b
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Fo4-1-1 A v s A

Rk = A (%)
ERT 7 105 33.4
= 209 66.6
£ 8 <20 30 9.6
21-25 107 34.1
26-30 83 26.4
31-35 & 46 14.6
36-40 19 6.1
>40 f 29 9.2
KT ALR B P/ 21 6.7
® v /B 60 19.1
* g 217 69.1
ALt 16 5.1
&5 <1 & 81 25.8
1-3 & 105 334
3-5 & 46 14.6
>5 82 26.7
PFRR = P 249 79.3
S 55 17.5
s 10 3.2
B - MR 234 74.5
¥ IR 80 25.5
S L0 58 18.4
B ARRR 150 47.8
ER Pl 64 20.4
# 42 13.4
2E3%- A 74 23.6
> T 3 240 76.4
oM A 151 48.1
A S 163 51.9
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FHEES - PR 30 IR B TR RS A 42-1 5 AT IERE L 2 Ak
O FTHRARLERL 0927 - FEAH2ZERL 09200 F EAML A L 0.896
TN R R LG BR AATIOT & A1
7 4-2-1 FERR X & f#a =R A7
- - A R JE P “,$ Cronbach's
i fs 2. Alpha &
Cronbach'
s Alpha &
F oL PRBREOFETARIGR 914 0.927
2.0 B kE A AR o 913
M 3EHB P PRSP RENETARIER 914
& 4$ﬁ91ﬁﬁw’ﬁéhﬁﬁﬁfﬁﬂﬁﬂ%% 916
B 5. Eﬁ‘é\ﬁ:}&nf—dxsrru benpE g > ez HpE4E o & 924
% CEEE.)NE TR
6. = & AT ~~£&%’P S (Aedr ik B~ & 924
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8 AR Bzl o P RAOFFTARIAL 920
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¥4 Fi§1ﬁ$%1ﬁP%¢ﬁ 814
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6. ¢ vy ,,’E?F\?ifé‘:_ GE 818
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0. FEEELMMEI S LT BEAOTRIE S 810
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2431 BRARE LG 2R
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A BRRELDPAFH > B RFATLT 693
LB R BN AR AR 715
LR 2 (%) 70.602

$451ﬁr¢pyaw%fﬁ%*%”P&mﬁﬂmé’%ﬁﬂwﬂiiFﬁﬁyﬁﬁﬁ
PG 2 BERARET LML EERR . » F T RABHT L RL AN
PR AE S EEAR R A2 A a3 RApH Tk -

R R EAE A e BRE RARE

% 4-5-1 &£ 45 Pearson 4p B 141k T

1p B i FESLA FFEFTAE  FHERT L TELR
Fraia 1 - - -
FHEERE L 0.376" 1 - .
TR TER o 0.348" 0.679" 1 -
T EREE 0.608" 0.459™ 0.449™ 1

L FRL 7 p<0.01, ¥ 77 p<0.05

FAERFAREHTEAFNFAR

By AR R A4-6-19 e fEHC & 4GBk B~ 0T B0 Model 1 #
HARER - FTAAAL Y AT AN G0 B %A FFS LR 2 betalt 3 0.63
(P<.00) > EHFFFE RTEREI040 FIHBE- HFFRAEHE1ITER

T fi RS 2 o Model 24 » F R BPEALF > FHEHTEIHLE G

&)
e
\4..

o L REY R P A 2 betail 20.28 (p<.001) > fEE B E 1047

|l
po
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;Uw
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ERARAA T B BR A2 Model 34 » T M FT A FESEIRT AR
B (9820) i E (p=0.01)F M 4v » P L BT

LB Hbeta® 50.14 (p<.01)> ¥ EH e chiz @R E £ YR e

<
&
ol
kS
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=y
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