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Nurses Discussion on the Threshold of Perception
- In PZB Mode Case

Student : Yao-Hsuan Wu Advisor : Dr. Chung-Yu Pan

Department of Industrial Engineering and Enterprise Information
Tunghai University

ABSTRACT

In this study, "medical service quality measurement model of cognition” is developed
from the integration of relevant literature. A questionnaire consists of twelve related
indicators. This questionnaire has given to the quality management center staff and nurses of
a medical center in Taichung. Data from both sides of the twelve service quality perceptions
is collected. Generally speaking, there is no significant difference between both sides for
cognition of the threshold. However, there is significant difference falls in the second
category "cognition of threshold methodology”. To lead to such consequence is probably
nurses have not been involved in the development of threshold but to implement. On the
other hand, quality management center staff don’t implement ever but to develop the
threshold. Service quality gap is concerned, quality management center staff and nurses are
consistent in cognition of the threshold.

Keywords : Quality of Medical Services, Threshold, Perception
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Deming (1982):n% » &5 A " # S/ gdenT B> Wag I &9 35 &3
g 5 had TEA IR o
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ESY] %M?‘ Wi £ =84 B ¢ (Joint Committee of Accreditation of

Health Organizations, JCAHO ) z_& i‘f?}% i iptks 0 4 5 4 %751% PR 2k

BR- e THREC ) ZRE S TG BRER 2 e FRRESTE

FA e AP L HFFIE P NT R ERT R H A ITERL

FH oG RE FRREST LA - Fd FIRERP L BIRIEY 2xD

T (F R AuIC B K T s i P EE e L g F - JCAHO(1991 >

1988)#-F i - T R 3= A &+ 2 3 WA JCAHO - % > 0 i e

o

1. 3= % iz (assign responsibility) : & = 2 & = T FheTdRif g,
ForE b TREL I PR LEETRE G L AF RS
L R g P RIA AR SE L AR Tl nd o Fr
SRR E PR FRL £k d .

2. R i%ﬁ)%‘;pv ] (delineate scope of care) -
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FIp A AP EH 31 0FF (high-volume) » B & '& (high-risk) »
5 4R AE(ProblemProne) 2 $tp & £ < BB NA o de iR A ERIGE
o

4. & = 4p¥(identify indicators) © 4p #F-7 EApfrdl A& 7 4~ 74 > & F
K 5 % 40 M e P £ 528 (quantitative measure)
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8. 1 FH RN %g(take action to solve problems) : 45 1 %8 % » ¥ &t e0f®
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FR kR "A Conceptual Model of Service Quality and Its Implications for Future

Research." by Parasuraman, A., et al., 1985.Journal of Marketing, 49(4),pp.44.
B) 2-2 PZB PRzZ»rr’E* i ¢ BN B TR

- CREEHIRIFAE B B A BO¥AE E P LA e L gE(Consumer
Expectatlon-Management Perception Gap, Gapl) {:}g L i
%%ig’vz RE LA B R EHIRIANH Y 5 T i € FIM A

AR MRHAPEBAG LI o

B A B FAR R P LA PR B AR K B e £ fE(Management
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JROG% & B R K &2 PR G+ @ R B eh £ §E (Service Quality
Specification-Service Delivery Gap, Gap3)FRis# =¥ ; JBIF PRI
S AT S RIS (TR 0 #R *?ﬁﬂl e TR 1%
BEREL TR ERPAINS P AABARD BEFELE

JRA® & B EFE T o

Jui

#ovow 1R FE @ YR 2 ob 3R GE i e £ §E (Service Delivery-External
Communications Gap, Gap4)FRis % ¥ Al B2 e 9] R
TR T § IR 2B RS FIRIIGE ) KR
HIRIEOY Y > JAEERRRE R IVRIFE EF KRG F AP
6 AL IR R R o

iU I 1 RE R Y R 8 ah JR G 2 & 0 £ §E (Expected
Service-Perceived Service Gap, Gapb)if % ¥ #v ¥ JRA% P 3 rix
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B2 S PRI B B AR E ShehIRE L - Parasuraman et al., (1985)
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