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Abstract

Taiwan has been an aging society since 1993 and will become an aged society by
2018. It is now in the stage of aging. In an aging population, the number of elderly
people’s seeing a doctor would increase. Currently, Taiwan is popularizing family
doctors to support the hierarchical medical care promoted by the Department of
Health, so as to establish the concept of “for a common disease, go to a clinic and
become hospitalized; for an operation or an acute disease, go to a big hospital”.
Therefore, those seeking medical services will spend more time waiting in a clinic.
The elderly and children account for a larger proportion of those seeking medical
services; hence, a clinic is not only a place where diseases are treated but also a secure
and friendly space.

Clinic is the medical space most visited by ordinary citizens. Normally, a clinic
is small, but it must have a wide range of basic medical functions so that patients can
get considerate and complete medical services from it. In recent years, interior design
has become an important part of the preliminary planning of a clinic; however, the
waiting room today should be added into the planning of a favorable design.
Therefore, this study bases the observation, interview and questionnaire survey on the
concept of “universal design”.

First, a site investigation based on the non-participatory observation was
conducted into five clinics in Taichung City, and the problems detected therein were
summarized as the items of the interview. According to the results of the interview
and questionnaire survey, there were “personal” and “hardware-caused” problems in
the usage of a waiting room; in particular, the elderly were vulnerable to the declining
physical functions and thus encounter problems in the usage of a waiting room.
According to the survey, the size and atmosphere of a room would affect the feeling
of those in it. A small room with a dull color collocation and poor facilities would
result in an unfavorable atmosphere and cause negative emotions of patients. In terms
of awareness of improvement, users expect secure, comfortable and convenient
hardware facilities and privacy-protected space for medical services.

On the whole, there are many problems in all aspect of the planning of a waiting
room in the current stage, and the design or adjustment is seldom based on the
demands of users. In an aging society, more attention should be paid to security and
function in the design. According to the above results of the survey, this study
proposes five principles for the design of a waiting room, namely, security, comfort,
privacy, function and convenience. It is hoped that the conclusions of this study would
serve as a reference for the future designers and planners of a waiting room.

Keywords: favorable environment, waiting room, usage, local clinic, universal design
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