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Title of Thesis : The Study of Acceptability about Mobile Health Apps for Assisting
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Student Name : Fu-Jung Syu Advisor Name : Ben-Jeng Wang
Abstract

With the advance of global technology and innovation, medical sciences are now
progressing at a rapid pace, affecting the society’s age structure. Population aging has now
become more serious than ever. In the meantime, health awareness and the use of
technological products are also increasing with the rising popularity and the improvements
of information and communications technology. This presents an opportunity for smart
healthcare to penetrate into the consumer market. As smart mobile devices have now become
a mature communications media, and the application (app) market is also continuously
growing, mobile health applications (mHealth apps) present a lot of business opportunities
in smart healthcare market.

This study analyzed relevant literature and information, listed various healthcare
services, and further examined what services can be assisted by mHealth apps. Based on the
Extending the Unified Theory of Acceptance and Use of Technology (UTAUT2) introduced
by Venkatesh et al. (2012), this study investigates nurses that incorporate mHealth apps in
their practice and analyze data using statistical software to identify nurses’ responses to
mHealth apps. This study received 306 completed surveys, 275 of which were effective.
Based on the data analysis carried out by statistical software, the effort expectancy,
performance expectancy, compatibility and user habits of mHealth apps are all positively
related to behavioral intention.

This study provides app developers with analysis results so as to foster their
understanding of nurses’ responses to smart healthcare and to develop an app that can better
meet the needs of nurses in carrying out their tasks. This study suggests that qualitative
research and quantitative research could be conducted on policymakers of both medical and
healthcare institutions, nursing staff, and general consumers to explore the psychological
impact produced by mHealth apps.

Key Words : Medical Care Task, mHealth Apps, UTAUT?2



>
o~

[

>
o~

X

S
=

O o -1 % T 2
O Nk LI 10

§ AT E B e 36
B RTHGR BT B 38
Oy BB TR AR E T s 41

L = S 55

e 60

8 R L2 s 60



>
~

Iy
EUN
o
i
%
S
ﬂ N
W
o
—
N
o
oo

>
~

Jui
B

e 2 73

>
~
>
>

=

e
4

o
—
N
~
N

»
by
n
k12
-g;\?.'
I%
G-
m
o
o

I N T 80
% s >



1,
1,
1,
1,
1,
1,
1,
1,
1,
1,
1,
1,
1,
1,
1,
1,
1,
1,
1,
1,
1,
1,
%
%
1,
1,
1,
1,
1,

% P &
A & - S SR 4
2-1 FDA%E@%%& APP 2 /5 BB IR AR T B s 21
2-2 f;@s%ﬁ:jgf APP % ZETZ X B X F5T8 B HPR oo 28

3= 1 FF 5 BB et 40
3-2 % 3 B IR T E R oo 41
3-3 BT FAE T I TR oottt 42
3-4 AR € BUIBIR TEIETLE o 42

3-5 A0 E B TTF T ittt 43
3-06 4E BB SR TT I T3 oottt 43
3-7 B AR HE T RLER ittt 44
3-8 F A RBIEE TFI T B oottt 44
3-9 AT F B B IE B 2R 25 e 46
3-10 % 4 B GFRE AIIE oottt 46
B-11 HFATHD R BETE oot 47
3-12 AE§ BUHFR ALIT oo 47
3-13 A0 B BEHT R BETE oottt 48
3-14 4B EE GTE LI oottt 48
3-15 3 B HFR BETE oottt 49
3-16 75 B BIHTE BIIE oottt 49
B-17 FHBIAY B 15 B A T oottt 50
3-18 #PIFT 7 AR B FBEAE . o 52
3-19 & H FBADTW TR f R oo 53
3-20 EH ARFL I B AR TR oo 59

A4-1 B AR T ALILTE A T o 61
4-2 % 4 B RTIE S35 et 62
A-3 B ATEP A T0 HE3 B oottt 63
Aedh A € B HEALIE J035 B oo 63

A5 305 FERLIE B35 B oo eeeee e e et 64
A8 45 B 5 BRI S35 B oot 65

E B g BT 65
248 17 5 A TIAETE S035 B oottt ettt 66
# 4-9 %455 PEARSON ff Z 4P B B L 67
Ze 4-10 FF 7 B B 5 B A 3T i 68

+
=~

+
=~

+
=~

F Tl T L Y 70
R TR AT Rk e o 71
B-13 HEFSFRAE B oovrreeeeoosssseees e 73



2 4-15 BBl Z 2 R A T HE T 75

Ze A-10 EB] BT B s 75
Ze 4-17 FEHI20 ANOVA L 76
Fe B-18 T FBR T ooeeeieee et ans 78

Vil



Bl 1-1 F & BIRB5 A r b 3 A T 0 s 2
BBl 1-2 B # 15 PF AR oo 3
Bl 1-3 F A U BB ABE e 4
Bl 1-4 WHO 4 Z " FTH R B o 5
Bl 15 4 6 FLBEE E oo 6
Bl 1-6 2015 HL 5 (T35 23R T oot 7
Bl 1-7 S EA L E Z F 2 2B T 8
Bl 1-8 ;5%*i)i'§:—"ﬂ"f$“léi’,3§;ﬁfi%? APP B BT i 9
Bl 1m0 T 5 B ettt 10
Bl 1-10 ﬁ@.éﬁ%ﬁﬁiﬁ»%ﬂﬁz‘iéﬂéﬁ’ﬁﬁé%vﬁf APP JEH e 11
B 111 (385 F B APP FRFETE B ooovvveiiiinenicssscsssns s 11
BBl 1oL T g i ARttt 13
Bl 21 FAE B 5 55 24
Bl 2-2 T8 2 TR B ettt e et et reans 25
BBl 2-3 UTAUTZ T2 30 BT oottt bbb 31
Bl 3-1 AT 2B o 37
BBl 32 F7 3 TR oottt 40

R R 77

VIl



¥-F e

ML DR R 2 R BN SR LIRT H B F R BN TP i o 2 g
Aot $5 2 ABRT O RE P A SR S BRI R AL § &R R L
B4 T ABFASKARBLE c WS M @iz FEE s g TR R F & E ) (New
Generation of Senior Citizens) » 4p >t 2 R Fdb 42 L 8 > Flfe 7 RAEF 2 717
PR OARERRE ZA2EALSER T AEGHNS P 0 UEHITEHET L
FAARE S AAHIRELZ IR G o FP o ARZRTBEA T HWEELBE FHAE
SR AR RAPHE S c T L O BRAMERGTT AL -BLEFH -

TERERABRLBER  FIPHEEEFE 7 FRAEAZ TR AP % o L
FEA A AGERIRZ A RN pa g o L H20 23558 > i iR
(Health) ~ % 4&(Happy)#* 14 2 # i (Organic or Allhuman) % = & = o 1§ & 142 it &
PHFE> w2 - > BHIAARIrRIFF2 P AEIRRFSE > T FFEALE 2T
*ICT &2 10T A F2 Hjisd g & - H %%é%‘—;%&é“ﬁié_i A oxfiFES E_T%‘«
(World Health Organization, WHO) 7~ %]yt 3% r%‘%%}% G2 PEE cMEFFT MBI A
FHHoAn b A bl R 2 TR AR F R R AR 20§ o iy
W S RFF R AT TR KR T80 0 RS B AIRTA I 2 PRI o e £ AT E A

kR 2 B A8 R 4258 (Application, App) 2 Firer g 5r g £ > @ gt

~

£ F)F o B {3 ¥R ™ 425% (Mobile Health Applications, mHealth Apps) 4p
B A T2 RG22 B

HAE o SHER AR Y G FR App e REERL KL R 0 L4

BHFELHE P IAELL 85 BELLBFRFRAF - FRERELFZ
£z ek SARMATE L ALt p s gm o



$-8% Friisss

MEE DR 2 R BN ST LIRT F B F R PN TP 2 2 g
Aot BE 2 AR T O LE P AE SR S BRI T AL E BRI
BEA U ABFAR K ARELE o 2P WHO #-65 gk 2 A 2 g & 52 E L L
A5 ®&F o £ peé % ® Department Of Commerce 2. Data Base #74 i 7 4L 4w »
ol 1197 o R R R EE RRo RFEE L A v T2 g guEE A .

2009 # 3 2015 & > 3 & A v PR A v Bl K150 F2Z RO A B 5P A~ LR

/Z‘EZ]'}J-D‘:EZ] \:‘ le] ﬂ\\f&@(];/zwi‘];‘:]lv —é"i g"’
35 _ERE  mHE
D H - e
i
b5 0 1 .
= H =5
EL !
Eoo® : =2
15 H
45 g B
F§ 0 : o
/"l\ : o S
0 ' o e FE
(%) 15 ° o—1—° - -
o o © e ) : =r-
. e /
10 ,i. " )
— - 1
s : o— EH
2000 2010 2011 2012 2013 2014 2015 2020 2025 2030 2035
iz e

B 1-1 &€& R#R65 kP b Aotk
1B L1 AR A ERBRRBO R A0 Aol &

F# kR - USA Department Of Commerce (2014 ) . International Data Base.

,‘/‘f.i’i2015&?§”"*?§7‘?§ﬂ§_ ’?Iﬁ,’p/"f@ikﬁkrpm&‘"’ LL;‘?};@%{
52030 B2 ERA AP 3 2035 £ BRRARZER S LR AR g# AT

R



- BIFH A EATAE > T @A, SR 1993 E4 s Bt x Fas
A PR MEF PR E RS F RPN G WA TEE AT EREE A2
oo WM 73 B L R ¢ (National Development Council, NDC) * #4 F ikt 2014
EOTO 2 FALEE T o 4ol 1-2 47 0 5 o 2018 EAl SN~ FALPEAE O

32025 BRSO AR BEEEAR > LT N S EEAC RN L ELDNE O B

gk R RFRELR €44 FRAST R E AT R ART 2 Folle
B 1-3 8777 2014 & & >65-74 k& % #4-} & 4 4k 2 557%>75-84 f & % -} 32.8%>
85 g b2 X A HF 115% - iz 3 2061 & 5 Fd#L A r,fsﬁ#w FAERZER T
JE64-T4 ph% X 2 85 h R AL F 2 HH v F 38X A R4 L SR EAC R

2 A RARE -

= it

% 40 | SV
& | 65+
E30¢
i
2‘% 20 b °<E' L
Fad +
A 10 i o‘—l
ll:]b 85+

0 : e |
E 7 g 95 107 114 130 140 1504
& st/ \aw BEk —

ageing aged super-aged

B 1-2 3 &1 pFag
1R 1-2977 5 o R ERGS R AT ik A ok F
2B 123G oL ERZ BEPFR

FHRXR: RFEELR 44 Tl (2014)- 4 0 3> -



26% | 38%

1200 360/0 2

0% B\ 735.6
= 800 : 33% ) 56% G =
A 600 279, [ 185+ 5%
a ) ) \
% 400 73% 281, ‘ j m75~84%%
T 200 >7.8 103.1 S O 65~745E8

o | ‘
504 754 103%F 1254 1504F

65 EEF AL FRERE (%)

705K [103FEEE|125FFE|(1I50FFK
65-745% TEEA 73.8 58.7 504 38.3
75-84% SEREA 23.1 32.8 36.7 36.1
85 E BEEEA 3.1 11.5 12.9 25.6

B 1-3 & Ao $HiEf
L1 B 139m 5 o EA T i RRAR S
TR RATFELER § A4 TR (2014) A et o

EkyphE L~ p k4 (2013) 2 Cort'eset. Al. (2003) 2 4zt » ¥ # 50X R
36 £ 3 AR5 E ML 2 BT o RER TP L FIF L ST R FEE
(New Generation of Senior Citizens) « # % F jpgot 52 Rg #H 2 2 £ > 0T 2R
om0 WS R LN SRt et 2015 £ WA T ARR TR WEjRY £ R E
#4453 64 KRB 6O R P FEE L RTRRLE XS KRITL - F LR
drd 1197 0 d AT @ ATE Rk (453 64 k) KT RAFNEY A3

#% (65K 265 %) -
2 1-1%kvAaR 48

Ed LT AF | BR | REG)Y R’ | AR | 3T
4564 | 930 | ¥ 76| 988 %237 | 9150 | 9101|906/ 931
>=65 | 4 3 419|912 936 | 33 Y145 | 95 | 927

(HE=:8)
il & 115 54453 64 2 65 ko 2o R4 KT ARRE St

FH AR N LIV AY2015) 0 B A 15 At KT LR -



R FEIRTEARFLFZET RRERRE L2 REL LA
TGS 2 A AT TR ESER S PHIREH 2R g o d
7 st FIRTALR R PR A B A k2 BEAA T AR R
HA &R AR B RS o

¥k Rgpe R 2 e s (World Health Organization, WHO) » ¢ 2002 - 3% 1 7%

£ - (Active Ageing)Fc i ~ M » £ ¥HE 4 X e T s o HAPM P Fapd o F A X
v if .- 78 = ¥ 4B (Health) ~ 42 (Participation) 2 % 2 (Security) % 4p b 1% ¢ 4 /= > &

AR FRFEHLEETOU L doB] 14 AT e

B 1-4 WHO /&4 it~ %

a4 K d B8 B R 2L SRR

F# kR - World Health Organization (2002). Active Ageing A Policy Framework.

P AR FTEFE ~ F &2 ARJ30 2014 &4 2 > it 2012 # WHO #-<& i &
i+ & ”(Ageingand Health) /¥ 2 # /-2 p chi 452 — > 5 & it (Aging) R AL v F "% 14

fgminded o p oA PRSP MR R S S BT S SR ke K LR h

»

B R~ BER R T2 SR T R A TR R LR BB RRE X
A FREETE
B AEHT M E DTRALE  SREALE BB BIw o 3 B (2011) 2 &

5



il

oo EIAB (2013) AR P AR ERE S B RS P

ﬂz@-ﬂ&-/\ﬂiﬁ&l‘gfﬁgtﬁ F?’P\)“‘V‘ﬂ’”]l\lg"ﬁ%ui”gf’% R ﬁ 1 4 > B

1

Wz FrE2 PEAE - F 0 phik (2011) @ &0 H20 224 » & it

pize

% (Hleath) ~ % 45(Happy) '+ # # {f(Organic or All human) ¥ = & $-4£ & & o % st 2 *F -
35 (2011) {4 ¥z B e v T P o doR] 1-4 977 > KO RT L E

BB AL S RAREH S MRS 52 R

%"@
1695 885
g =
@ ne i
%2 %, g
5% § i
) y

Bl 15 H#4é fHE %
L1 4 ¢ PHAETIRE ZAPMARS P
FTAL kR © 2B (2011) - # ¢ P hhAcE F R -

ERAK G TR EERL AR A RIS OREE S G
CRETREE PR TR R 2P 6o RIE BRI R A B A
Bt L Amdp i & AAP M BRI 2 2 B R GoAp o R B A2 £
FrEog RPIT A AT gt o uE R T e T R Y f oo

Bl OICT St FREEEAPMAL 2 BT 6w 0 @ 7 Fh ~ R BILR
FE IR G e KA o PR AR F A Fof kg pEe 2 R

ﬁﬁ%%ﬁ&ﬁilﬁ’§%u—&+&§é@,éﬂﬁﬁﬁﬁﬁﬁgéﬁ%&gg
6



Z_iT% o

do s o MEF TR P MR SRR R 2 P T E F O TR g

EbrEe S RIP R AENGFHFEE TS0 F B A

FTA|BE 2 PRF% o (5 F K ¢ (Foreseeing Innovative New Digiservices , FIND)#& & 2015 #
R LR et 5 3 EEEE U

S AN R M K

4o B 1-6 7 0 T iAo § 77.3%2 12 ()

PR REFEFATEAN G LY A FEA S 55 T734% 0 @ T T eIt

RIS 32% > A @ A AR LR 2 ¢ & 734% -

%580 F R FREHE R F

% 73.4% (65.4%) 32.0% (29.2%)

1.525 3 665 3
BELTHRRIFH R T73%

B 1-62015 H1 - & i # =3k
w1:2005 2% - F A EERE T RERR

FH KR C TR FIND (2015) o nptifke (IR AIATHSR L 5 4 bh7 § 2142
3% (3/4) -

BH  FRE2014 & 4 S HFENL B2 F& 7R &2 R oW 1-
7 o BT E e DAL S L 2 FAC201L & 2 iR ¥ 3 65.4%2

& oo ka0 43 2015 5 2018 # 2 FERI IR A ABE > VOB AT E A £ 42
KB AAR R BT 2 PRE o HRE] 1-6 0 445+ 2015 ¥ - FAAEA ST 4 2

FENRE P ERBV S IAEN LB 2 R L S RABE PR R -



90
80 T

70 -=-HUAIE M 163

60 68.7
50 #7514

40
30

20 18.2
10 +12.9

10.8
0
2010 2011 2012 2013 2014 2015(f)2016(f)2017(f)2018(f)

Bl 17 o BFEANEBE 2 52 5 EER
70102010 # 3 2014 & 4] £ g 2 2 Al
21 3ER] 2015 # T 2018 E AT EA] S E 2 X
TR KR TR FIND (2014) - ‘it skiimk (2014 4 49 3 % 76 2% T App

B FLELBAES

e LA EA K E 2 B3 7 R* 4258 (Application, App) 2. #iFe2 2 &
BRES R @R T App 2 T R T R RA & A B IRGE A E R 4 o 42
BT L E 2014 & B ATER UoF 18 49R 0 T s FE KB K T 30 B

1+ App 2 BN 5 16.1% 05 3 30 i App ¥ 60.5% 5 B 14T ik 27.4% - 5 ¢ s
hagk e App 2 Bl R T LFEFME T m Ak R 30 B 2 App
pa¥i* 53 30 % App > @ ik 28% 0 5 BT kK % 67.8% - d F] 1-8 i Ef
T2 AREZ BT UPEES SHYFH R T APD 2 75 e T

MR R K EW R 2 App R U



80

70 67.8

60 App T #: ([B#:
50 = HAPPE B

40

27.
% 23'526'4 245

125

& 2 1.1 = 30 14
. o -
= 0.2 05

5 @LLT 6-10 11-20 18  21-30 (8 31-50 1 51-100 (& 101-200 (& 201 @]l

Bl 1-8 - & § & Ti\*—f’ ¥ &t App Bk
Ll o BEAREBAEF F T RRER R App Bk
TR KR D TR 4 FIND (2014) o simngt oty [ 2014 4830 3 % (76 £ 8 T App
REEFLATHAFRL
e bRt R 2 ARS o W awaR )t L B R M {120 R F R Y AR
( Mobile Health Applications, mHealth Apps ) 4p & 2 527 JR532_ = £ - A FI1 A
¢ < (IEK)* 2013 & i f3b 3 60 F o3 7 Mt 2016 & i 4 110 % ~ 2 R4

ot e F R APp LIRIEA S GER R Sab s A A N2 3 S Y R ER

BooAfhd el FRk BRSNS FRETRIAD > 0 L2 LR iffersi
HEFEeE a2 R0 F % App ¥ b Elmin i - AARR RIS B4 5~ 76

EWRELLIIE BA TR ERSALIRRE S

FE R A KT F R FDA 0 2013 & > AR R A SR AT A

{

—,ﬁ Kl ™ 42344531 (Mobile Medical Applications ) ; 2. 4= » Gt $ (7 @vf}% App 2
EHAFEECRERP > NP L FR

RO R 0 AT A BB T h F R App Rt EA R R 0 £ 8
AHZELRE PUIAEL 2R FUELLBEEFRAE - FRERELE

2EKUEFRRERMASL AL wp Rl



S;: 5.1’:‘ pi‘?\?'&zﬁ!g 2K

FEREALE R AL AR HF DRT X PRI RESRF A RGELR
A TyoEe R 2 TR ﬁﬁ’*wﬁﬁfﬁﬁéw? L RARARE AR F]pt
Bl ppid g B 2 pE 7{{“?"?5};3 R A MAEBERMIZ D A A E

W

-4
SR

3*/

%aﬁﬁ%ﬁﬁﬁ47§“ﬁ’ﬁ#f%Amq¢ ﬁ%?%ﬁi?ﬂp% 2n
Fh o AT G A R IR A S PDAZ AR B o A P e B2 7
B 5 e App PRART Ae 0 de R BEE SRR TR Y T8 F o App PRART i 2 I 4 R
EEFLH L B RAERARHE S F o App STt BRI L RE R

WL R @R S A R AR MR

— \,pgzypﬂgg

AR AF R F O App IRISE HARBE AR R 0 TS d 2 R R B R R
Eﬁﬁ?’ﬂi%%mﬁéW%iﬁ@?%Am’%ﬂwﬁﬁﬁﬁég?ﬁﬂ%ﬁE
P2 P EFREERL B2 2472 R NEFEHEET A R HL 2B RE P

EAET 2SR o g AT H Y Z R AR 0 4oB] 129 1o o

Ql: 3 78 ¥ % App?

Q2: 8 F i App et R EF+2. 50 P 5 2

Q3 : f7#s F ot App EAM R30I A R R Z R G 2

B 19 % BT

TR KR AET B

10



S . Nk

BB ENEZ F RIS 2 ¢ FARERFE L SN2 ERET RIEP
el T RE AR REIRISE RZ G e 0 B 0 ML R 8 F R Appo
AREVBRBEEZAEERET RS v TR EPRRELERRBH LY o G

%5’},% PR o o h2 15 i 0 4o@) 1-10 2 B 1-11 #1757 o

Y

RN e R

‘ (4 LS B I 4,_/?] ?7}"
4 1@ PR
4 mEE . Bl FEEGE) :>

B 1-10 RiEPRIx % K= » &2 i7 s 5 B App &
AL kR AT EA

. B!
3 Ll | =
i b
,fl\ A
ik R
i b

="

£

B 1-11 =% %ﬁ% App PRF%3E P

TR KR AT 5

11



IR G ?fU‘ ARM AL 24T TR P B e el R 8 F R App
PRARF e A 50 S g B (78 ¥R App *hihEt R Ear2 JRAFN FR P 0 £ BB
PRI TR R A REE A HEENEEFR App TR 2
oo dtplz {8 ;ﬁ—d Venkatesh et al. (2012) #74% & 2. 4 © 3] £ & 3 L P4 2 #0550
(UTAUT2) 5 A A &I E Y (78 F % App JRAx# i 2 E A f2 (5477 B 534
HoFEY AP EHEFTE A REDFHNERL A H 78 F A App edR s
B BN AFEY PG 4ol T AT

L OB R RRELE 75 F R App e BEERL BT

2. B/ T RS ‘j’ifﬁ?ﬂ” “Lr"k’%&ﬁ“#~/j‘ﬁ\i’f’pﬁ‘ AR A%
A FiDi Ay E 1 (e F R A BT L R T KRB FLE N AEjL o

3. FA MY RECFIURGHFRAER Tl Sp o RFRY FRIFHF

BAPD 2 FlF o A JINGEARE RPN B LA T R AR

lfbf;’ffﬁ éﬁj&,{ﬂﬂ "‘%"1;%‘_ —?fr—,%}% App,;? /%;_,,; R ;_‘ ,g%
SR BRI B N AR A & T ERGTEL B 2T 4
oM REER D R AR LSRG R FR RS

12



F2% FiEFSHE%

ALY o R F R ADD PR EEERL KR ARF]EF i

Frkizin 76 F o App 112 UTAUT2 6 o 5 JF 0 R A R E SR 5 # 9
T E F ok App 2t R E AL X RAE AT 4R -

yr & FEL o

Rth2 2 ] ARA 5= J'b,ﬂji » 4[] 1-6 #7o7 o

Fr AR RSP gz i
YRR
Oy OE S

N2

Fa gagLﬁﬁ /?IJ

A

RED g aEng

N4

TR Farast

S

Bl 1-12 47§ indz

TR KR AT 5

13



RG22 AR AR B HEP R A AeT
S B ARG R
dlﬂﬂ ® 2 *ﬂ‘?"t’?ﬁ*’ﬁﬁﬁ\ﬁﬂmili F‘:%E*’t’ﬁm’T“%“l;}%fg'ufr

BELARRIZ A MR TR R

SREREE S T F ok App MR W A& I EEE R B (UTAUT2) % 49

BATL 2 pe o 7 FREH 2 B E

I
bt
oy
3
i
-
|4
%
P
-k
\_

ERE T PR L LA R o A Y AT R R R A Y

(\x
3
€=

Fo LR EAFR DERVELETHI I RPHMNALR S - A2
AR ERA 2P F AT AT AR R SR EFRF AN TG F R

Tl > P2 (SR F AR E

I RERNFREARL
RGO RS AR SRR RSP HE T RAN S

A FHRE s AT

BREAHEEF R App et R Tir2 X R > et L R SR
oo TAE G MR T A 4T o
S 8ok
Eafiper@imRE A FEFRAF FRELERELFZ SRR
MR L RBAE SRS AR L LA SR R RS FR L v

i RAATREEF TR REIRL ST

14



¥R pEs
AFEAZE URMA L L Y REF A B - S AFHRE T F - S0
g’”?g/% App 2 JRIFFE P 27 RS L AR 2w W A FE B PHERE
%4 (UTAUT2)Z 4754« 5380 = & 2 % JRaf3d o i sim ok (7 6 F % App 1424 R
AR JRAY B2 G W AR A PR R R MR R PR A

R R AW BT M AEL BEEET5 ML o

F-8 RIEEH

LRA T BESER A RSN A2 FERE L P A ARG
TR REEBHENT & K o I AN RS T 2 AR T 0 3 2050 & £ 0 L2
BEA T HOHAZAR D AE AR T Bt R E T B H L R REL A X
FIEAR o tf b2 ko FaAL € 2 %o T REEE F R ber ok w2 R4 2 R
N EE AT AR o B RS SR W GEF RS (et o
LA R R 1 iFREpeE 0w & Fla FRETIA R N F Y A p LR
EEF G 0 MMEF R

- AR

w'{

¢ Pﬁf Frgnd B o

P2 A R AR EwTaE A UEL SR R AR S A @ iT
Eogd - e o EIEFr R o Fpt s AR B K 2 BN 2 T ki
BRI HNPIERLR PEdk A R BiEILfE o g MBI A R RIFA A R RRE
TARKTEA I FRPEEFL R LR E RS 2 L PERE R A
PERE o3t F 2 p v SR A R e S A KGRI A R R EIE A f ot A < 4.

(=)~ AKEZR
PRAFERL A2 Fu AR EI A B s S TR AR L

oo 2 & d 5gms a4 1P 91 o
1. TRAER AR

AL R Gie Hbre LA R o0 2002 £ L ELEIME 0 90 8 BTRA AL

15



LRz bd HR o BANAHEEL AP REE RN TR L HRR A RHAR
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Tk I 2 Tk @ FTRA IR~ A L E s R B P
Tk B ARTEZFAE T L r2FFRS > R AP EEFRER S 5
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EHEEFONBREFLRESTEELA AP R 20> T 534 34 2 3

T Fl o S RBEE2 A A E RS AT A AR R RER AR 2 5 Ak
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Cronbach's o BEHFEF L ey + Y ~ HrahhF A g T ApF - EE
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% EE5 .555 137
EE6 440 73
PE1 552 152
% PE2 .626 .730
» PE4 641 722 788
* PES5 .658 715
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g Cc3 .569 727 774
B ca 585 719

C5 653 704

HM1 486 610
g HM2 425 647
z 685
gg, HM3 393 667

HM4 590 552

HT1 526 687
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L3 ARE TEFRUILA
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FoHRY Y AR F FREREE YRR G LRI S R
P FEF 2005 (>05) TiIRFL jtarch 0 TEM LS R & A0 0
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RIEHEF o A RIER BRI B RET TR L MBI A A A R EFF A
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GBI DR AR 2 Z B 0 2R s ARG RApiRL B
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BRARG o -3 o 309 5B, PR AL F2 AR o
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B PR B % 2T
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FEE B A D BRI RAR RRATE B Rk ERE TR B H A

7% %38 PIBE T ot FraEs PP DA FEAER > T L E R p P TP R
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gk o Pphrd 4197 c BB R 41T NE I AT R B A R R B3R
Ao A jdET® AR (b 93.84% 0 § Hik 6,205 R4 2 Bdh AT ¢ L dvak > AT R
WoACZ AR L AR R S 0 T B PSRRI BT AR T R g
2015 E H EHW L f iz TAL TG 2% K1k 98% o Fpt o iR K iR
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BABR ST B A AEDEER Y G5 F R App RIS i TR R
A2 B T R R HO B R App IRAR iR A
Z NI ARM AT

WP B RS AT TR L 2 A e T AR AR R84

LA 2 AT 5 - R U E LA A HARR o 4L ¢ 0 E i Pearson ff

61




ZApM il TR LG B ML o B 1 QTR RERR AT U
BT R4 2R BEILTEFVREEETA -
AR R
1. ¥4 8%

B AETEY 20 YL PR RL NS A P i T
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