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Abstract

Coupons are one of an important tools used by companies to promote their
merchandise. With the development of advanced technology, consumers can obtain new
types of coupons online such as electronic coupons (e-coupons) and mobile coupons
(m-coupons).

Previously, many studies have discussed coupon redemption; however, few have
focused on obtaining coupons, which is the essential first step toward their redemption.
This is because consumers have to obtain coupons, hold coupons and then be able to
redeem coupons. Therefore, companies must understand what factors influence
consumers to obtain coupons.

This study collects the factors involved in redeeming traditional paper coupons, e-
coupons, and m-coupons and attempts to determine if these factors also affect
consumers to obtain e-coupons and m-coupons. The research uses a questionnaire with
eight scenarios to test the relevant hypotheses and a total of 506 responses were
collected. Result shows that in coupon proneness, coupon face value, and purchase
intention are the key factors that affect consumer intent to obtain e-coupons. For m-
coupons, the four factors including attitude, subjective norm, coupon proneness, and
purchase intention may affect consumer intent to obtain m-coupons. Moreover, the
interaction of coupon face value and brand familiarity also affect consumer intent to
obtain m-coupons, and consumers would like to obtain m-coupons with both high

coupon face value and high brand familiarity.

Key words: obtain coupons, e-coupons, m-coupons
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4 4- 14 : Pearson #p B A %

ME SD | PEOU PU ATT SN PBC PR CP Pl PB DIS BRAD INTB INTO
PEOU | 574 110 1
PU 556 1.15| 0.545™ 1
ATT 540 1.12 | 0.441™ 0.650"" 1
SN 4.60 1.33 | 0.299™" 0.498™ 0.604™ 1
PBC 5.88 1.03 | 0.814™ 0.554™ 0.457"" 0.312"" 1
PR 537 1.19 | 0.031 0.065 -0.026  -0.057 0.078" 1
CP 474 116 | 0.334™ 0.558™" 0.492™" 0.520"" 0.329™" 0.003 1
Pl 530 1.14 | 0550 0.431™" 0.426™" 0.346"" 0.511™ 0.060 0.451" 1
PB 205 .96 | 0.204™ 0.154™ 0.128" 0.213"" 0.232"™" -0.085" 0.227"" 0.242™ 1
DIS 051 0.5 | 0.010 0.167" 0.1677 0.2177" 0.014 0.052  0.097" ~ 0.033 0.088" 1
BRAD | 048 0.5 | 0.007 0.061 0.107°  0.1019" 0.072 0.006 - -0.005 0.032 0.033 -0.03 1
INTB | 4.97 1.34| 0420™ 0.615™ 0.580™ 0.522™" 0.388™" 0.000 0.587"" 0.491™" 0.227"" 0.136™ 0.096" 1
INTO |4.89 1.40 | 0.424™ 0.609™ 0.589™" 05477 03677 -0.036 0.626™" 0.461™" 0.242"" 0.119" 0.052 0.875™ 1

1 EFEk® T4 P<01; "4 7 P<0.05; 74 5+ P<0.01: ™4 5+ P<0.001

21 T og(ME) ~ R £ (SD) ~ & 3 % {1(PEOU) ~ s § * 1L(PU) ~ i & (ATT) » 2 B4 (SN) ~ o4 7 5 £241(PBC) ~ 44 b % (PR) ~ 47

¥ (CP) ~ B % £137(PI) ~ 62 7 4 (PB) ~ 47 4 2§ (DIS) ~ &4+ & & (BRAD) ~ #-% 2 BI(INTB) - 5 %, B(INTO)
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