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Abstract

TzuChi is the biggest non-profit organization in Taiwan. TzuChi volunteers
provide home visiting services. It's not the same as other organizations that
provide services by social workers. | used methods of qualitative studies to
proceed to the study. Furthermore, | took semi-structured interviews to collect

materials from social workers, employees and volunteers in TzuChi.

There are six findings from this thesis.

First, the training lessons for volunteers emphasize to deliver and to go deep
into TzuChi's spirit and cultures.

Second, the leader of Tzuchi Dharma Master Chen-Yen and the characteristics
of TzuChi guide the process and decisions about the home visiting services.
Third, professional social workers and volunteers in Tzuchi have different roles
and tasks. Moreover, the relationship between social workers and volunteers is
equal and interdependent.

Fourth, when volunteers do everything during the services process, they
always considerate of clients’ feelings, positions and willingness.

Fifth, the volunteers training, the content and the structure of home visiting
services are related to social work professional.

Lastly, TzuChi cultures fit in with the cores of social work spirit-the altruism and

helping people who are in plight.
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