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Abstract

This research was to explore the relationship beween medical records room
dirctors” leadership styles and stsff pharmacists”job satisfaction. There were one

moderating variables internal-external control etc. variables.

This questionnaire as a tool was to be used to investigate in regional
hospital in central region hospital department of health.Date was collected from
hospital pharmacists.seven hospital ignored this study and only eight hospital
got involved in it. There were 166 validquestionnaires and the response rate was
72.1%

Date was analysed by Pearson’s correlation analysis one-way ANOVA

analysis to search the relationship between medical records room dirctors

leadership styles and each facet of pharmacists”job satisfaction.
The findings of this study were as follows

First,The majority of pharmacy directors use high consideration-high
initating structure leadership style.

Second, To sort each facet of pharmacists”job satisfaction the conclusion is

supervision pay coworkers promotion work.

Third, There were significant differences between pharmacy directors

leadership styles and pharmacists”job satisfaction.

Fourth, A significant positive correlation between two dimensions of

leadership and each facet of job satifaction except coworks and pay.

Keywords personality characteristics Leadership Job Satisfaction

\Y%



.................................................................................................................III

.....................................................................................................................I

000000000000 0000000000000000000000000000000000000000ssessseosssessssesssccssscssscssssccsssccssocsssncs

. P R R I R R R R R R R R F R R R R R R R R T
. 600000000000 000000000000000000000000000000000000scssssessssessscssssessssessscssssesssscssscsssncs
. R R R R R R R R P R R R
. 600000000000 000000000000000000000000000000000000scesssessssessscssssessssessscssssesssccssscsssncs

R R R R R R R R R TR R R R R R R R R

. R R R L X PR R R R R R R R
. D R R R F R RN
. R R R N R R R X R R R R R R PR PR
. R R R X R R R R R R R R R PR R PR R T
. R R R R R R LR R R R R R R T R T R R R
. Geeceserescsccsseesssresssescssssssssesssnnns

R R R R R R R R R R R P P R R R X

. R R R R R R R R R R R R R R R R I R R R R R R
. R R R R T R R R R R R R R R R R R I R E R R
. PR R R R R R R R R R R R R R R R
. © 00 0000000000000 00000000000000000000000000000000000000000000sse0ssesesss00sse0sseresss00ss00ssee

VI



R R R R R R R R R R R P R T R R F R R R R

R R R T R R R R R R R R R R R R R R R

R R R R T R R PR

R R R R R R R R R R R R R

R R R R R R R R R R R R R PR R R PRI

P R R R R R R R R R R R R R R R R

eeseccssscsssessscscsssccsen

eeseccsssesssccssscrssssesssccns

eeseccssrcssseccsscssssresssccssensssnen

60000000 0000000000000000000000000000000000000000000000ccsssessssesssccssscssssosssccssscsssccssnncss

R R R R R R R R R R R R P TR N

©00000000000000000000000000000000000000000000000000000ecsssessscssssessscessscssssesssccssscsssccssnncss

©00000000000000000000000000000000000000000000000000000ecsssessscssssessscessscssssesssccssscsssccssnncss

000 00000000000000000000000000000000000000000000000000000000000scessseosssessssosssccssocssscossssccssncssses

£ 000000000000 0000000000000000000000000000000000000cesssessssessscssssesssscssscsssscsssscssscsssncs

vl



1.1

2.1

2.2

2.

2.4

2.5

2.

2.7

2.

1

5.1

.............................................................................................5

R R R R R R T R R R I R R R R R PR PR T

...............................................................................1

Tannenbaum & Schmid eeeeeeeeereeeeeraeeeeeeerrieneeerninnneenn L

Blake & Mouton ettt eeeeeeereaaeeeeraraaeeeenneaeeeeenninneeeennn ]

Robert House — e eeaeeeraaeeeeenaaereanninaneen 22

R R R R R R R R R R

R R R R R T R R R  E E R R R PR R R P TR X I

©esececserescressseesseesseressseesseesseresssecsseesseresssessssessersser e 2

Vil



. R R R R R L R R R R R T R R R R R R

) KMO  Bartlett
) KMO  Bartlett

. P R R R F R R F R R R R PR TR

IX



|.3 .............................................................. 6;

44 68
45 o K 69
4.6 g K 70
4.7 TNN0)/N N 72
48 TNN0)/N N 74
4.9 TNN0)/N N 75
4.10 TN/ 76
4.11 TN/ N 78
4.12 (ANOVA) oo 80
4.13 TN/ 82
4.14 TN/ 83
4.15 TNN0)/N T 85
4.16 (ANOVA) oo, 87
A7 et enee 89
- OO 90
419 e 91
7% (OO 93



1.1

Heskett 1987

Davis 1951
1994
Seashore
& Taber 1975
2002 2003
(Leadership)
( 1998)
( 1987)

Burress(1996)
(Campbell 1997)



(1997)

(

1986)

15



1.2



1.3

1.1

N < v O



1.1




1.4



2.1

2.1.1
1971
1999
2.1 2.2
34 5.72% 14,843
10.38% 25,101 8.53%
141 5.02%
121 4.64%
2.1
20 7 5 1 1 34
8,896 335 5,070 380 102 14,783
1,870

2006



2.2

25,101 376,620 6.67
1,607 18,823 8.53
141 2,805 5.02
121 2,603 4.64
2006
2.1.2
1995 3
2002 7
34
6
4 2005 6
2006 4

5.72%



2.1

2.2

2.2.1



—

S T Y N - e)

S
—

11.

2.2.2

2.2.2.1

2.2

10



2.2.2.1

2.3

2.3.1

Leadership

11



2002

Yukl 2002
Robbins
1998
23 24
2.3

Tead 1935
Hemphill&Coons 1957
Terry 1960
Tannenbaum et al. 1961
Bowers &

1973
Seashore
Stogdill 1974
Fiedler 1976
Davisy 1977
Bass 1981

12




Koontz 1990
Yukl 1994
Warren Blank 1995
Jordan 1995
Colin Powell 2002
Robbins 2002
2002
2.4

1980

1985

1990

1993

1995

1995

13




1998

2000

2001

2004

2002

2004

14




2.3.2

trait theory
behavioral theory contingency situational theory
1993
1 Lewin
2 Ohio State  Michigan Studies
Initiating Structure - Production Consideration
People 1998
trait theory
1930 1940
behavioral theory
1940 1960
1 Lewin 1930 Lewin
authoritarian democratic

laissez-faire 1993
15



2 Tannenbaum & Schmidt

Tannenbaum & Schmidt

continuum of leadership

1993

2.3

A

v

2.3 Tannenbaum & Schmid 1973

3 Likert 1967

a exploitative authoritative

16




b benevolent authoritative

c consultative democratic
d participative democratic
Likert
1993
4 Ohio
Ohio 1945

Leader Behavior Description Questionnarie LBDQ

consideration

structure Robbins 1999

1999

17

initiating

24



for production

Mouton

9

2.4 Ohio

managerial-grid theory

Blake & Mouton 1964 concern
concern for people
9x9=81 Blake &
5 2.5

18



a 1,1

b 9,1

c 1,9

d 55

e 99
Blake & Mouton

5,5

1,9

9,9

5,5

L1

9,1

2.5 Blake & Mouton

impoverished management

authority/obedience

country club management

team management

9,9

1,9 9,1

19

1,1



,1993

3. contingency situational theory
1970
1 Fielder fielder’s contingency model

Fielder 1967

LPC

2x2x2

Fielder

LPC

the least-preferred coworker
LPC
Robbins 1999 Fielder

Fielder

20



L 4
v
L 4

SANNE 2R 2R 2

2.6 Fiedler

2 — path-goal theory
Robert House, 1971 Ohio

Robbins 1999
Robert
House
a directive leader
b supportive leader

c participative leader

d achievement-oriented leader

21



L K IR R 2

L K IR R 2

2.7 Robert House —

3 life cycle theory
Hersey & Blanchard 1969

Hersey & Blanchard

maturity psychology maturity
Robbins 1999

Ml
M2

M3
M4

22

v

*

job




a - telling

b - selling
C - participating
d - delegation
1993
Ohio

2.5

23

Ml



2.5

. Stogdill 1948
Trait Theory
White & Lippett 1953
Likert 1976
Tannenbaum & Schmidt 1973
(Behavior
Theory)

Ohio
1945
1976
Blake & Mouton 1985
Reddin 1970
) Fiedler 1967

(Contingency Theory)

24




1.

Robert House 1971 2.
3.
4.
1.

Hersey&Blanchard 1974 |2.
3.
4.

Burns 1978

2002
233
1999
1 Leadership Behavior Description Questionnaire
LBDQ
Hemphill & Coons
Schriesheim
1974 LBDQ
people task 20
LBDQ-X
1985
Schriesheim LBDQ-X LBDQ-X
LBDQ-X

LBDQ-X

25




2 Supervisory Behavior Description SBD

Fleishman 1953
1980

3 Leadership Style

Hersey & Natomeyer 1979
1982

24

24.1

Mayo Roethisberger &
Whitehead 1927 1932 Western

Electric Company

1995
2.6
Hoppock 1935
Tannenbaum 1961
adams 1963
Vroom 1964
Blum & Naylor 1968

26



Cambell 1970
Locke 1976
Farrel 1977
Bussing et al. 1999
Robbins 1999
Meredith &
2000
Anisya & Rodger
1999 2002
1995
1 overall satisfaction
Vroom, 1964
2 expectation discrepancy

27




3 frame of reference

Smith Kendall & Hulin 1969
Smith etal. 1969

Alderfer 1972

2001
Vroom, 1964
2.4.2
2.7
1 Discrepancy theory
Porter,1961
Locke 1969

Robbins 1999

28



Porter Locke Porter

2 Equity theory
Social comparison theory
Adams, 1963
a input
b outcomes
c comparison person
d equity and inequity
Adams
Robbins 1999
3 Two Factors theory
Herzberg 1959
motivators hygiene factors
1993
a motivators
intrinsic factors

b hygiene factors

extrinsic factors

29



4 Valence Expectancy theory

Vroom, 1964 Force=S
ExpectancyxValence
Vroom VxE
V E
1993
5 Need Hierarchy theory

Maslow, 1943

a Physiological Needs

b Safety Needs

c Social Needs

d Ego Needs

e Self Autualization

Maslow

Robbins 1999

Maslow

1993

1993

30



2.7

(Content)

/

1943 -
(Maslow)

1959
(Herzberg)

Maslow

ERG

1969 |ERG
(Alderfer)

1961

(McClellabd)

31




1963

(Adams)
1964
(Process) (Vroom)
Porter & Lawler
1968
Model
1969
(Porter Locke)
1971
(Reinforcement) (Skinners)
2002

32




243

1999
2.8
1
Herzberg 1966 2
1
2
Fournet 1966
1
2
Locke 1973
1
Seashore & 2
1975
Taber
1
Farrell 1978 2
1999

Herzberg

33




1966 Fourbet 1966 Locke 1973 Seashore & Taber 1975 Farrell 1978

2.4.4
2.9
2.9
1.
1986 66.59%
78.71%
59.28%
2.
117
1.
1994
Scheffe

34




Pearson

Spearman

3.

4.

1.
1996

2.

3.

1.ERG
1997

35




Scheffe
688 3.
Pearson 3.
4.
5.
4.
ERG
5.
1. 1.
1997 385
Scheffe 2.
2.
3.
3 (
)
4.
1997
2.4.5
Questionnaire

36




1 Job Satisfaction Index JSI

Brayfield & Rothe 1951
1994

2 Job Satisfaction Scale
Hoppock,1930

Dunn & Stephens 1972

3 Minnesota Satisfaction Questionnaire
MSQ
Weiss 1967
long form short form MSQ 20
20
1978
20
a

37



4 Job Descriptive Index JDI

Smith 1969
5 1999
5 SRA SRA Employee Inventory SRA
SRA Attitude Survey
Chicago Science Research Associates
S.R.A 1973
1977
1.
2. 3. 1986
6 Job Diagnostic Survey JDS
Hackman & Oldham,1975
1983
2.5

Personality
Allport 1937
Mitchell 1979
1986

George & Jones 1996
38



2.5.1

1966

Al

George & Jones
2.8

Robbins 1998

1996 Organization Behavior

Internal/External Locus of Control

Authoritarianism

Rotter

39

1954

Machiavellianism

Rotter



2001

2001 1985

2.10

1990

1995

1996

1999

2000

2001

2002 A/B

2003 A/B

2002

40




2.6

2.6.1

2.11

2.11

Petty &
Lee 165
1975

stogdill
Green 1965 JEQ
1975 Job Expection

Questionnaire

104

122

1978

246
Kennerly

1989
LBDQ

41




Holdnak

1993 619
LBDQ
JDI
1994
SBD
1997
LBDQ
JDI
13
1998
LBDQ 183
JDI
3
369
1999

2003

42




LBDQ 4
180

JDI

2003 LBDQ
588
IJDI
1996 1992 1999
2.6.2
1.
Hulin & Smith 1964 1982
1984 1988 1990 1996
1999 2002
2005
2003 Campbell 1970

Landy Trumbo 1976

Hulin Smith 1964

43




1991
1996 1997 2005
Wexley  Yukl 1977
Culver 1990 1999
3.
1994 1996
1997
U 1979 1981
1984 1989 1993
2005
Culver 1990
4.
1989 1996
Sinha & Sarma 1962 1979
1982
1991 2002
5.
1989

1996

44



1991 1991
1992 1994 1998
7.
1987
8.

Johnson 1977 Rauch 1981
Quandt 1982 Noel 1982 Olson 1996

9.

1987 1994
Johnson 1977

45



3.1

* % % %

2002

\4

v

v

3.1

46

2003



3.2

47



3.3

3.3.1
l.
2. ( ) 25 26-30 31-40 41-50 51-60
61
3.
4.
5.
6. 1-5 6-10 11-15 16-20
21
7. 1-5 6-10 11-15 16-20
21
8.
9.
10. 20,000
20,001-25,000 25,001-30,000 30,001-40,000 40,001-50,000
50,001
3.3.2

(Hemphill & Coons 1950)
Ohio (Leadership
Behavior Description Questionnaire ,LBDQ)

(Initiating structure) (Consideration)

3.8( ) 3.8
3.6( ) 3.6

48



3.
4.
( 1996)
1
Stogdill
Description Questionnaire
20
1997 1989
1996
2
a
b
3
2 3 4 5
4

0.77

Leadership Behavior
LBDQ 1985
10 10
1980 1996 1992
1999
1 3 5 7 11 13 15 16 17 19
50
2 4 6 8 9 10 12 14 18 20
50
Likert
1
5 4 3 2 1
18 20
100
1985
0.54 1997

49



Cronbach’s Alpha 0.92

0.82 1999 Cronbach’s Alpha
0.96 0.76
b 158 Cronbach’s Alpha  0.88
a Cronbach’s Alpha=0.56
b Cronbach’s Alpha=0.78
c
KMO Kaiser-Meyer-Olkim 0.895
KMO
Kaiser 1974 KMO 0.5
Bartlett’s X2 1801.760 190

Principal Component Analysis
(Eigenvalues) 1.0

Varimax

6 43.066% 13.012%
56.078% 0.5
(Construct Validity)

3.1

14 182
.882
6 559

50



3.2

b6 (.857) bl5 (.718)
b9  (.851) b20 (.700)
b4 (.836) b7  (.693)
bl4 (.808) b18 (.631)
bl (.792) bl7 (.499)
b8  (.772) bll (.406)
b10 (.770)
bl13 (.769)
bl12 (.764)
b3  (.752)
b5  (.721)
b2  (.689)
bl6 (.622)
b19 (.561)
8.613 2.602
43.066 13.012
43.066 56.078
1.bn
3.3 KMO  Bartlett
Kai ser - Meyer - Ol kin .895
1801.760
Bartl ettt 190

51

.000



3.3.3

1954
1997
1.
1975 Rotter
Internal and External Control Scale I-E Scale
1997 1999
2.
29 6
a b
a b
3.
1 0
/
7
4.
1
Rotter 1966
0.65-0.7 0.49-0.83
0.84
2
Joe 1971 Rotter

1997 Delphi

52

Rotter

Rotter’s

Cronbach’s Alpha



3 158 Cronbach’s Alpha  0.73

4
KMO Kaiser-Meyer-Olkim 0.746
0.5 Bartlett’s X2 176.978
21
Principal Component Analysis
(Eigenvalues) 1.0
Varimax
38.099 0.5
34
7 727 727
3.5

el (492)

e2 (.630)
e3 (.545)
e4 (.672)
e5 (.628)
e6 (.647)
e7 (.682)




2.667

38.099
1. (En) n
3.6 KMO  Bartlett
Kai ser - Meyer - Ol kin 746
176.978
Bartlett 21
.000

3.34

Smith Kendall & Hulin 1969
Smith Kendall & Hulin 1969

54



13

Job Descriptive index

18

[V I SN VS B S

18

1997 1999
Likert

1 5
2 6 8 11
3 5 7 15
1 16 17 18
4 10 13
9 12 2

JDI
1997
0.76 0.87 0.89 0.68 0.85

Cronbach’s Alpha

55

Smith Kendall & Hulin 1969

1996 1997
1999
9 11 12
90
5 25
4 20
4 20
15
10
1997

Cronbach’s Alpha  0.9551

Cronbach’s Alpha
1999 10

034 093 0.82 0.65 0.83



2 158 Cronbach’s Alpha  0.62

036 0.71 0.28
0.53 0.39
3
KMO Kaiser-Meyer-Olkim 0.746
0.5 Bartlett’s X2 896.507
153
(Principal Component Analysis
(Eigenvalues) 1.0
Varimax
16.108% 13.992%
13.314% 10.787% 8.944% 63.145%
0.5
3.7

5 360
4 708
4 278 .624
3 534
2 .393

56



3.8

all ((748) |a3 (.686) |al (.464) |ad (.798) [a9 (.758)
a8 (.744) a7 (.655) |al6(.819) |al0(.726) |al2 (.723)
a2 (.729) a5 (.653) |al7(.805) |al3(.697)
al4 (.690) |al5(.638) |al8(.744)
a6 (.690)
4.601 2.115 1.967 1.484 1.200
16.108 13.992 13.314 10.787 8.944
16.108 30.100 43414 52.201 63.145
l.an n
3.9 KMO  Bartlett
Kai ser - Meyer - Ol kin 746
896.507
Bartl ettt 153
.000

57

0.4



el

3.3.5

61

3.3.6

3.3.7

16-20

21
25

26-30

58

31-40

1-5

41-50

6-10 11-15

51-60



3.4

34.1

3.4.2

343

3.44

59

96



3.5

coding Spss

Cronbach’s Alpha
Factor Analysis

Varimax

Descriptive Statistics

T t-test

one-way ANOVA

Scheffe

Multiple Regression Analysis

Pearson Correlation Analysis

Scheffe’s Method

Scheffe’s Method
60

12.0



3.6

72.1%

61



4.1

15 8 219
72.1% 4.1
4.1
(o)

40 32 80.0% 30 75.0%

50 36 72.0% 35 70.0%

35 33 94.3% 33 94.3%

30 15 50.0% 15 50.0%

29 18 62.1% 14 48.3%

15 15 100.0% 14 93.3%

10 8 80.0% 8 80.0%

10 9 90.0% 9 90.0%

219 166 75.8% 158 72.1%
1. 173

62




4.2

18

11.4%

158
1.
4.2
1 134 84.8%
2
31-40 50 31.6%
25.9% 25 30 19.0% 41-50
12 7.6%
3
60 38.0%
31.6% 42 26.6%
1.3%
4
94 59.5%
27 17.1% 19 12.0%
11 7.0%
5
85 53.8%
3 1.9%
6
1-5 65 41.1%

14.6% 11-15 20 12.7% 1 18
16 10.1% 21 13 8.2%
7
1-5 53 33.5%

63

26-30

22 13.9%

13

67 42.4%

6-10 23

11.4%

41

51-60

50

8.2%

16-20



27.2% 6-10 18 11.4% 11-15 14 8.9% 21
3 1.9% 16-20 1 0.6%
8
99 62.7%
63 39.9%
9
38 24.1% 32
20.3% 30 19.0% 22 13.9%
21 13.3% 8 5.1%
10
20,001-25,000 64 40.5%
25,001-30,000 46 29.1% 20,000 24 15.2%
30,001-40,000 17 10.8% 50,001 3 1.9%
40,001-50,000 1 0.6%
4.2
(%)
18 114
134 84.8
25 30 19.0
26-30 41 259
31-40 50 31.6
41-50 22 13.9
51-60 12 7.6
61 0 0
() 42 26.6
50 31.6

64



(%)

60 38.0

rrrrrrrrrrrrrrrrrrrrrrrrrrr 2 1.3

27 17.1

************************** 3 8.2

************************** no 7.0
e $9.5

rrrrrrrrrrrrrrrrrrrrrrrrrr 19 12.0

67 42.4

************************** 5. 538

rrrrrrrrrrrrrrrrrrrrrrrrrrr 3 1.9

1 18 11.4
1.3 e 411
6-10 23 rrrrrrrrrrrrrrrrrrrrrrrrr 14.6
11-15 20 rrrrrrrrrrrrrrrrrrrrrrrrr 12.7
T 16 7777777777777777777777777 10.1
5 | 13 7777777777777777777777777 8.2
1 43 27.2
1.3 s 3.5
0 | 18 7777777777777777777777777 11.4
T 14 7777777777777777777777777 8.9
1620 | - 0.6
21 3 1.9
99 62.7

rrrrrrrrrrrrrrrrrrrrrrrrrrr 7 4.4




(%)
23 14.6
S 20.9
() 32 20.3
om 13.9
s 5.1
s 24.1
30 19.0
o 13.3
20,000 24 15.2
20,001-25000 | 6 40.5
25,001-30,000 | o 29.1
30,001-40,000 | I 10.8
40,001-50,000 | r 0.6
50,001 3 1.9
4 50% 4 50%
2 41-50 6 75% 31-40 2 25%
3 6 75% 2 25%
4 4 50% 3 37.5%
5 1-5 11-15 3 75% 1 6-10

2 25%

66



4.3

(*%)

4 50
"""""""""""""""""" s s
25 0 0
2630 | o o
40 | > 5
aso | 6 s
sie0 | o o
a | o o

() 0 0
____________________________________ e
""""""""""""""""""""" 6 1
"""""""""""""""""" > s

4 50
_____________________________________ e
____________________________________ St
""""""""""""""""""""" s s
""""""""""""""""""""" s s
1 1 12.5
s s s
0 | s
s | s ws
620 | o o
a | o o

67



4.3

3.6358  3.5677

2.
3
2.46
4.4

3.6091  .43826 192
3.0080 65500 429
3.1494 49302 243
33312 41871 175
3.5548  .71070 505
33272 31740 101

68



3.6358  .53881 290
3.5677 54783 300
246 1.988 3.953
4.4
T
0.05
4.4.1
4.5 T

69

-1.457 147
124 3.5839 45234
30 37133 36268

2329  [021%
126 2.9484 65522
31 32500  .60553

1.185 238
125 3.1720 47457



t P
29 3.0517 56450
-1.329 186
125 3.3093 41300
30 3.4222 43710
620 536
124 3.5726 73167
31 3.4839  .62562
-1.767 079
118 3.3051  .30720
27 3.4239 34836
1.
2.7%7  p<.05 TF¥” p<.0l
4.4.2
4.6 T
t P
848 398
18 3.7000  .29306
130 3.6077 44784
2.283 1024*
18 3.3472 60718

70




. P
134 2.9739 65700
925 357
17 3.2647 54823
""""""" 132 3.1477 48346
000 1.000
18 3.3333 45733
""""""" 131 3.3333 41133
311 756
17 3.5000 63738
""""""" 132 3.5568 71688
1324 188
16 3.4340 26154
""""""" 125 3.3240 31865
" p<05 VR p<l
4.4.3
scheff’e
41-50 26-30 o o
N 26-30

71



4.7 (ANOVA)

F P
2575 040 NS
(1)25 29 37172 38736
""" @630 40 s4sso ausd
""" GBl40 43 sss s
""" @aso o2 37 s
""" G0 12 e smes
5246  [001F  (4)>(2)
(1)25 30 29750 .69589
""" o630 a1 2 s
""" GBI40  so 2070 67
""" @aso 2 saes smmo
""" Gsie0n sms 4e
1342 257
(1)25 29 33190 .44770
""" @630 a1 som2 amse
""" GBl40 45 snpe sos6

(4)41-50 21 3.0595 .55286

72



(5)51-60 12 32708 .47023
2204 072
(1)25 29  3.4828 38407
""" @630 a1 32027 a0
""" G340 a8 32639 dosss
""" @aso 2 aaass desso
""" G50 1 a4
5246  [001F (2>
(1)25 29 3.5345 .78979
""" @630 a1 sy ese2
""" G340 4y aass et
""" @aso o aam sses
""" G160 12 a4 06
1342 257
(1)25 28 3.4226 29835
""" @630 40 3047 omes
""" G340 4 aass sase

(4)41-50 21 3.4180 .31555
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(5)51-60 11 3.4040 31534
1L7%7 p<05 TEE7 p<0l.
2. NS
* 005 ()
4.4.4
4.8 (ANOVA)
F P
451 717
() 41 3.5707  .49510
4 36000 43589
s8 3660 38123
"""""""""" > 36000 8483
1.475 224
() 41 3.1037  .67541
50 30000 64238
60 28833 s
"""""""""" > 33750 8838
275 843
() 39 3.1859 52477
s0 0 3nso 46623
5o 3149 47586
"""""""""" > 31250 8838




F P
656 580
() 40 3.3583 50855
49 32857 amssd
60 33333 393
"""""""""" > 36667 4740
872 457
() 41 3.5244 74959
o 4g 34583 65007
6 3ea7 g0
"""""""""" > 40000 00000
242 867
() 36 3.3349 41029
46 3316 om0
57 33s0 o808
"""""""""" > 35000 54997
1L.7% p<l05 7**”  p<Ol.
2.NS * 005 ()
4.4.5
4.9 (ANOVA)
t P
1.030 305
96 3.6583 41843
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¢ P
51 3.5843 40761
-.681 497
98 2.9847 63593
52 soeas s
-918 360
7 3.1340 46219
50 ia00 so00r
-1.158 249
o8 3.3095 44193
50 ss033 ze0nl
869 186
97 35979 73824
51 3.4902 a4
-437 663
92 33315 29872
46 sises s
17%7 p<05 R p< 0]
4.4.6
4.10 (ANOVA)
P
2.327 101
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F P
64 3.6656 43652
""""""" s asso4a2
""""""" 3 40000 20000
2.743 068
66 3.1515 63983
""""""" 85 20118 65659
""""""" 3 32500 am0l
2.185 116
64 3.1211 47973
""""""" 4 32083 49062
""""""" 3 26667 osses
317 729
64 3.3594 41278
""""""" 85 33137 4w
""""""" 3 34444 s
2.125 123
65 3.4538 70558
""""""" s 3669 71705
""""""" 3 30000 s0000
611 544
57 3.3694 29537
""""""" £ 3308 3B
""""""" 3 amn o203

177 p<05  7RF7 p<l.
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4.4.7

P .05
U
16-20 1-5
4.11 (ANOVA)
F p
1526 185
()1 17 37765 29902
s | 64 35688 42794
G610 | 3 35565 4r081
C@ias | 18 3s2 4954
5620 | 6 38000 4789
621 | 3 36769 33205
3726 003%  (5)>(2)
()1 18 32639 71472
“o1s | 65 28346 6144
G610 | 3 29565 S22
C@ias | 0 29375 em1s
5620 | 6 34375 788l
621 | 12 33125 42806
2201 055
()1 18 32778 47658
s | 64 32500 46076
G610 | » 30909 39750




F P
(4)11-15 20 29625 .50832
(5)16-20 14 32143 62678
(6)21 13 29038 47367
1.867 104
(1)1 17 34510 .42396
(2)1-5 64 33177 41331
(3)6-10 23 33333 30151
(4)11-15 20 3.1167 .48696
(5)16-20 15 34222 38764
(6)21 13 34872 50213
1.948  .090
(1)1 17 34412 76816
(2)1-5 65  3.7385  .70770
(3)6-10 23 3.5652  .69584
(4)11-15 18 3.5000 .70711
(5)16-20 16 33125 .60208
(6)21 13 32308 .66506
2.128  .066
(1)1 17 3.4804 28930
(2)1-5 62 33190 29857
(3)6-10 22 32702 22043
(4)11-15 16 32153 .36676
(5)16-20 13 34915 .45068
(6)21 12 33287 25783
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1.7*¥7 p<.05 7**”  p<Ol.

4.4.8
16-20 21
5 16
4.12 (ANOVA)
F P
1.587 182
1 41 3.6439 38862
s 2 3els4 30177
60 17 35059 60040
s 4 3s74 4241
e 4 31000 8462
038 997
1 43 2.9826  .58857
s 3 20,8 6348
60 18 20583 7871
s 14 20464 ss81
e 4 30625 131300
957 434
1 42 3.1548 46837
s 2 3635 47456
60 18 30278 4918
s 14 31607 47644
e 4 27500 40825
639 636
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1 43 3.2946 47258
s s1 32353 39606
o0 18 33704 3ses4
s 14 33005 4e60
e 4 3s000 19245

1.006 407

1 43 3.4767 75556
s 51 o3& s
S0 7 a4 837
s 14 3309 7105
e 4 32500 6550

581 677

1 40 3.3333 27706
s 9 a8 20638
S0 16 32051 34
s 4 32778 20798
e 4 s0m ea3
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4.13 (ANOVA)
{ P
118 906
95 3.6126 45645
>4 se0y  amol
1.610 109
98 30663 67116
54 g% cooso
2.499 014%
9 32113 48458
52 sos  amsa
-.141 888
98 3.3231 44761
52 san sy
380 704
96 35833 67147
sa 3s370 8810
2.073 040%
90 33654 33582
50 sostt osses
177 p<05 "FF p<0l,
4.4.10
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- (ANOVA)
F P
1.149 337
) ( 32 3.6687 30314
@) 51 3549 seslo
) & 318000 40000
*) 36 3570 45142
() 29 15041 47634
©) 21 17333 35400
3.950  W002%F (1)>4)
(1) ( 31 33226 57079 (1(5)
2) 22 11705 85350
) 8 s eecos
®) 18 27632 63657
©) 30 27667 sS4l
(©) 21 30833 5874
1.109 358
) ( 31 32742 54143
@) 21 11667 6388
®) e 30813 48085
® 37 30946 47270
©) 30 31500 38618
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F P
(6) 20 29750 40474
1713 135
(1) ( 32 33958 48221
2) 22 is000 28637
) 8 13750 37533
“) 36 1341 40226
(%) 30 31778 46923
(6) 20 13333 35860
1904  .097
(1) ( 32 35313 56707
@) 22 13409 64340
) 7 15000 81650
) 37 16351 80492
(%) 29 ise2l 478
(6) 21 13810 61043
1.752 127
(1) ( 30 3.4500 29734
(2) 20 13639 4300
) 7 34444 11565
) M 32663 32503
() 28 12500 30032
©) 19 13041 24593
L7 p<05 7 p<Ol.
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4.4.11

40,001-50,000 50,001
5 40,001
P .05 20,001
25,001-30,000 30,001-40,000 20,001-25,000 40,001
- (ANOVA)
F P
272 896
20,000 23 3.6348 38448
20,001-25,000 63 35778 49267
25,001-30,000 45 36311 40217
30,001-40,000 16 36750 27203
40,001 4 35000 90185
2.874  .025*% NS
20,000 24 31563 .67491
20,001-25,000 64 28047 60989
25,001-30,000 46 31739 65801
30,001-40,000 16 3.1406 47407
40,001 4 30625 123111
2321 .060
20,000 24 33750 48342
20,001-25,000 63 31667 41881
25,001-30,000 44 31080 54202
30,001-40,000 16 29688 44605




F P
40,001 4 28750 .75000
343 .849
20,000 23 33913 .43406
20,001-25,000 63 32963 42380
25,001-30,000 46 33623 40871
30,001-40,000 17 33137 46354
10,001 3 34444 19245
2.273 064
20,000 23 3.4783 73048
20,001-25,000 64 37344 69561
25,001-30,000 44 34318 72810
30,001-40,000 17 32041 56066
40,001 4 32500 50000
1.086 366
20,000 23 3.4275 32283
20,001-25,000 61 32842 30515
25,001-30,000 41 33501 32253
30,001-40,000 14 3305 17123
40,001 3 32037 83210
17 p<05 TFFT p< 0l

2.NS
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4.5

4.5.1
Schefte’s
4.16 (ANOVA)
F P
20912 10005 () (3>
(1) 65 3.8277  .27358 2) 4
) 20 3.5200 48297
(3) 16  3.8250  .27203
4) 51 3.3059 45140
11976 [000% (1) 3y
(1) 66 32955 62467 “4) 2
) 20 2.6625  .59202
(3) 17 32206  .50685
4) 52 27260  .58423
10.476  W000%  (1)>(4)
(1) 64 33711 47973

&7



F P

) 21 3.0357  .38149

e | 16 32500 4835

@ | s 2026 aom
2.631 052

(1) 64 34375 43187

o | 2 32083 ames

e | 17 32745 4875

@ | st 32614 3sa4
509 677

(1) 65  3.4769 74703

@ | 20 ses0 sisse

e | 17 3s204  ses71

@ | st 3ses0 097
25545 J000%% (1) (3>

(1) 62 3.5125  .25891 2) 4

o | 18 3175 2024

e | 1S 34704 24385

@ | 4 3u23 o o2sees

1.7%7 p<05 7**° p<01
2. NS
4.5.2
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y=271% 138* 017*

(-.025)* 189% 1.434
R2=0. 165 16.5
16.5%
4.17
t p
B Beta
C ) 1434 460 3120 002
271 157 246 1725 087
138 131 134 1.053 | 294
017 123 014 137 891
-.025 055 -.037 _453 651
189 336 121 563 | 574
R’ 165
F 6.462%
1.7% p<.05 7** p<Ol.
2.
y=.131% (-.012)* (-.152)*
(-.065)* 913* 2.203

R2=0.357 35.7
35.7%

&9



4.18

( ) -2.203 409 -5.384  .000
131 138 116 952 343
-.012 115 -.011 ~101 | .920
-.152 11 -.123 -1.364 175
-.065 .049 -.094 -1.339 | .183
913 295 576 3.093  .002

R 357
F 16.735%*

1.7%¥7 p<.05 77 p<.0l.

(p=.002<.05)
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4.6

(Pearson)
4-18
4.6.1
4.6.2
4.19
A09(**)
385(*F*%) | .430(**)
203(%) | .283(**) | .287(**)
035 -385(**)|  -.136 053
TS6(¥F) | T3(**) | T24(%%) | .526(**) 025
=095 | -216(**) | -.205(*) 025 108 | -.169(*)
A4704%) 1 .290(**) | .306(**) 068 -048 | 442(**)|  -.108
OT5(F%) | .443(**) | .466(**) d141 =130 | .634(%*) | -.198(*) | .753(**)
1% p<.05 7** p<0l.
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5.1

5.1.1
3.5 3.6358 3.5677
Ohio
4 .
50 10 30,30
5.1
N
s
30,30
N
-> ->
5.1
5.1 30,30
43.35%

33.57% 12.59%
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10.49%

2002

5.1

62 18 15 48 143

30,30

43.35% | 12.59% | 10.49% | 33.57% 100%

5.1.2
2003

5.2
5.3

3.32
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1999 2002

Scheff’s
41-50 26-30 26-30 41-50
25
26-30

2002

1999

1997 1999 2002
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1987

10.

1999

11-15 16
1999
P .05
P .05
20,001 25,001-30,000

30,001-40,000 20,001-25,000 40,001
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5.4

3.5

1999

2002
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1999

1994



6.1

6.1.1

6.1.2

6.1.3
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10.

6.1.4

6.2

6.2.1

1998

98



participative management

Moss
1977

6.2.2
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100



10.
11.

12.

13.

14.

15.

16.

2002

1998

2004

1994

1991

1988

1986
1998

1993

1994

1997

2005

1996

1991

262-273.
1985

1987

101
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17.

18.

19.

20.

21.

22.
23.

24.
25.

26.

27.
28.

29.

30.

31.
32.

33.

34.

1987

1996

2001

2002

2006

1993
1989

1999
2001

1982

1985
1994

1995

1997

1998
2001

2001

1977
35

13-56.
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35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

51.

4

1980

1995

1986

1982

1984

1995

1997

2003

1980

41 . 45-59.

1983

1992

1993

1996

1999

2002

1991

334-349.
1996

103
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52.

53.

54.

55.
56.

57.

38.

59.

60.

61.
62.

63.

64.

65.

66.

67.

68.

2000

1999

1978

1978
1990

2002

1996

1988

1979

2001

1980

2001

1985

1994

1997

34-49.
1996

2001

104

37 . 123-141.

34

11



69.

70.
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72.
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1994

1989

1997

1998

1991

105



10.

11.

12.

13.

14.

15.

16.

17.

18.

Allport,G.W. 1937 Personality, New York:McGraw-Hill.

Adams,J.S. 1963 Toward an Understanding of Inequity,Journal of Abnormal and

Social Psychology,67,422-436.
Blake,R.R& Mouton,J.S. 1964 .The Managerial Grid,Houston:Gulf Pubishing.

Brayfiled A.H.& Rothe H.F. 1951 :An Index of Job Satisfaction,Journal of Applied
Psychology,35,307-311.

Burres, M.A. 1996 The Relationship Between Team Leader Behaviors and Team
Performance and Satisfaction Doctoral Dissertation, University of North Texas.

Burres,M.A. 1996 .”The Relationship Between Team Leader Behaviors and Team
Performance and Satisfaction.” Doctoral Dissertation, University of North Texas.
Campbell,J.P.,Dunnette, M.D.,Lawler,E.E..&Weick,K.E. 1970 .Managerial
Behavior,Performance,and effectiveness,New York:Mcgraw-Hill.

D., M.-S. (1995) Job Satisfaction,Productivity,and. The Journal of, 25(9), 17-25.

Davis,H. 1977 .Human Behavior at Work:Organizational Behavior 5th ed ,New York:
Mcgraw-Hill.

Dunn,J.D&E.C.Stephens 1972 .Managrment of Personnel:Manpower Management and
Organizational Behavior, New York:McGraw-Hill.

E.E.,H.J. R. L. (1971) Employee Reactions to Job Characteristics. Journal of Applied

Psychology Monograph, 55(3), 195-296.
Fiedler,F.E., 1967 A Theory of Leadership Effectiveness.New Y ork:McGraw-Hill.
George,M.G.,& Jone,G.R. 1996 .Organization Behavior.Addison Wesley.

Hackman,J.R.& Oldman,g.R. 1975 Development the Diagnostic Survey.Journal of

Applied Psychology,60,Pp.159-170.

Herzberg,F.,Mausner,B.,& Snydermam,B. 1959 The Motivation to Work,New
York:John Wiley,&Sons Inc.

Heskett,J.and Sasser,W.and Hart,C.W.L., 1990 .Service Breakthroughs. New York:The
Free Press.

Holdnak B.J., Harsh. J.&Bushardt. S. C. (1993) An examination of leadership style and

its relevance to shift eork in an organizational setting. Health Care Management Review,
18(3), 21-30.
Hoppck,R. 1935 .Job Satisfaction, New York:McGraw-Hill.

106



19.

20.

21.

22.

23.
24.

25.

26.

27.

28.

29.

30.

31.

32.
33.

34.

35.

House,R.J. 1971 .”Path Goal Theory of Leader Effectivness.” Adminisrative cience

Quarterly,Vol,16.Pp.321-338.

Johnson C.A.,Hammel R.J.& Helnen J.S. 1977 :Levels of satisfaction among hospital

pharmacists. Am J Hosp Phaem.34,241-247.
K.A., O.D. S. L. (1996) Relationship between hospital Pharmac-. Am J Health-Syst

Pharm., 53, 281-284.

Kennerly S M. 1989 Leadership Behavior and Organization Characteristics:

Implications for Faculty Satisfaction.Journal of Nursing Education,28 5 ,198-202.

Maslow.A.H. 1954 Motivation and Personality,New York:Happer & Brothers Pub.
Noel M.W.,Hammel R.J.& Bootman J.L. 1982 :Job Satisfaction among Hospital

Pharmacy Personnel. Am J Hosp Phaem.39,600-606.

Olson D.S.& Lawson K.A. 1996 :Relationship between hospital Pharmacists”job
satisfaction and involvement in clinical activities.

Quandt W.G.,McKercher P.L.& Miller D.A. 1982 :Job Content and Pharmacists Job

Attitudes. Am J Hosp Phaem.39,275-279.
Rauch T.M. 1981 :Job Satisfaction in the Practice of Clinical Pharmacy. Am J Public

Health.71,527-529.

Robbins S.P.,De Cenzo D.A. 1995 Fundamentals of Management —essential concepts
and appilcations Prentice Hall,Inc.

Robbins,S.P, 1998 Organizational Behavior Concepts,Controversies and
Application ,Prentice Hall.

Robbins,S.P. 1996 ,Essentials of organizational Behavior,7th Edition,New
Jersey:Prentice-Hall.

Rotter,J.B. 1954 Social learning and clinical psychology.Englewood
Cliffs,NJ:Prentice-Hall.

Rotter,J.B. 1975 ”External Control and Internal.” Psychology Today,June,Pp.37-95.

S.E.&T.D., S. (1975) Job Satisfaction indicators and Their Correlates. American

Behavioral Scientist, 18, 347.

Seashore,S.E & T.D.Tab, 1975 "Job satisfaction and Their correction." American

Behavior & Scientist,Vol.18,Pp.346.
Smith,P.C.,Kendell L.M.& Hulin C.L. 1969 ,The Measurement of Satisfaction in Work

and Retirement,Chicago:Rand Mcnally.
107



36.
37.

38.

Vroom,V.H. 1964 ,Work and Motivation,New York:John Wiley & Sons.
W.H., T. R. S. (1973) How to Choose a Leadership style pattern. Harvard Business
Review, 164.

Yukl,G.A. 1998 ,Leadership in Organization,4th Edition,New Jersey:Prentice-Hall.

108



18

NO00000000000000000
000000000000000000
NOLNO0000000CO 000000
UO0LO000000L00000000

slalalalolafolalalatatat=tai=latcl

A NM T O OO0,

109



20

Dﬂﬂmﬂmammmmummmmﬂﬂmﬂ
EGEDGDDDDDDEDDDDGEDE
QBBDBDﬂDDDDQDDDDBDDB
0ULULOO0D0000000000000
OOOOQDUDOHNORORDERNERO0

— 1

N—r

AN M T IO O N~00 O,

110

1 Oa .
Clb .
2 Ua .
Clb .
3 La.
Clb .
4 a .
Clb .



N -

W

o 01

O 00

=

N

Lla .
Clb .
Lla .
Clb .
Lla .
Clb .
] v
0o 0o
®2 5 @26 - 303 1-40
[1®4 1 - 50651 - 6[0®6 1
OO ( MO H[©) U®
N0 U® 0®
O® 0O6G
O 0@ U®
o1 @1 - 50086- 101®@11- 1H®16- 20
0®2 1
001 0®1-5086- 101®11-15
®1 6 - 2[0G2 1
H[O) 0 0o 0o H[6)
N0 ( | H[@) L® U@
UG O®
0. ( 96 1
O®20, 000 ®20, 001- 2H®2050,0001- 30, 00O
@3 0, 001- 4[@A®4000,00 01 - 5[0®5000,00 0 1
0o 0o
HO) O® O® 0®
001 0®1-5086- 101®11-15
®1 6 - 2[0®2 1
o2 5 [0®2 6 - 3[0@31- 40084 1-50

[1®51 - 6[A®6 1

111



