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Abstract

Ageing and falling of population and heavy load of labor force are the
common trends of social development for modern countries, and Japan is one of
the most obviously. Since social system is made for most of normal people, the
minority groups of elderly and handicapped people which limited by physical
fitness, currently inconvenient persons, and people who come from different
cultures have lots of barriers in common life.

For an affluent society regardless of age and sexuality, in which people can
do their own justice and fully participate in, Shizuoka Japan is the leading
organization implants universal design theory for the guide line of administrative
reforms and executive policy in 1999.

Therefore, by way of observing the paradigm of Shizuoka Japan, which
implants universal design theory for administration, to delve into the method of
constructing a dependent society tolerates individual attributes and difference
and takes care of all members with qualitative research method. Through
comprehending and analyzing the background of impetus, process and benefit
evaluation after implantation, we found that the Government of Shizuoka via
theory implantation, product development with domestic civilian industries and
processing research with academic units to extend the awareness of universal
design. Although the work could not be achieved immediately, and need mound
of resources and long term managing, however, it could bring up direct and
indirect influences. The direct ones are improve the quality of product, enhance
the image of organization and industry, total development cost down and
develop new commercial profit/ product. As to the indirect influences, they are
exploiting the potential market and publicizing the social responsibility of
organization or industry.

Through the communization of asset, mental universal design education,
natural resources operation and domestic community development in Taiwan,
could propagate the universal design theory and build up the consensus. And the
initiative diagnosis may be a reference for Taiwan proceeding universal design
reforms afterward.

Key Terms: Ageing Society, Universal Design, Administrative Strategy, Qualitative
Research
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1. An Illustrated Handbook of the Handicapped Section of the North Carolina State
Building Code, Ronald L. Mace, 1974.

2. Introduction to Qualitative Research Methods: The Search for Meanings, Taylor S.
& Bogdan R., 1984.

3. Qualitative Evaluation and Research Methods (2nd ed.), M.Q.Patton, 1990.
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Universal Design BIPXEZESBEAE » BRIBRETEERRET » 2K

FOBMESET ~ OIS TEARERETE - Hd NVEBA. —SHEMBALERACZR
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2-1-4 BAGTHERRR

BEBESEETIVEARSHES - HIVMEVRRMIEREEE 1990 Fi@
FBB’J ADA B INEEFEIESE  ADA IEEABTPECIRERESHEN » RBEA
FRENIEPT  BETERENEETRFENSEZEREE - AM > BRSIREY
E  RFLUSFLUBEHNARERIFEE  DERHENSE JIF2NEE  £8%
HIEPREEASNELZEE

BRI - Ron Mace #IREL ADA JEEREM  IRIE T AREEBRMINFH
58 LB ABBEEFEEERER. BUBAKREHER » WeE 1995 G/ CUD
51 =185t 7 RA < 1997 FREIAMMBIAS (2.0 i) W0F -

[REIT. FE89{EAH TN (Equitable Use)
The design is useful and marketable to people with diverse abilities.
ABDRESLRGREFRER - BH—EMFFERS I -
% () RATBERERHTEMEENERLE  BEAZEMT @ RIRSJRER
HABE S FEERTTIE ©
(2) BRPABELERILITRE o
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(4) BRSIFTBIEREBENBIRET

[REN2. B@mMsvEM oIV (Flexibility in Use)

The design accommodates a wide range of individual preferences and
abilities.
EF ’ﬁ‘é%ﬁﬁ@@%%yﬁﬁﬁﬂﬁﬁﬁiTﬂm EJJ e
o5 (1) REHZITOEREE -
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(3) EBNEARBIEHEEVIRIE -
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[RBI3. RSE821E0VIRVEERET (Simple and Intuitive Use)
Use of the design is easy to understand, regardless of the user’s
exper ience, knowledge, language skills, or current concentration level
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(3) BEREANRNXFERRNEESEED -
@) KEMNERML TR
(6) TEIEMPEABRERESAERMURMHOVIRIFOIEREERA

[REI4. TRIBERINEBIEE (Perceptible Information)
The design communicates necessary information effectively to the user,
regardless of ambient conditions or the user’s sensory abilities.
EE  AamEAENEBINRAARKIE N » HhEFVASEIBRIMEE -
% () DE& -~ B8 » BEFZ T RN NIRNFEELBENEH

(2) roJeesERNES BN EM -

Q) MREBRIEFEN ISR IET
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[R5, B3ERIERETEE (Tolerance for Error)
The design minimizes hazards and the adverse consequences of accidental
or unintended actions.
TE BRI RESHTHFEROB BB RRERE -
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B21R1F - BREM BB ROVERET
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[REI6. [FEKSFEHIEE (Low Physical Effort)
The design can be used efficiently and comfortably and with a minimum of

fatigue.
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@) B R RSB AEMEVEIEEE -

287, BEIESIBEORTEIZERS (Size and Space for Approach and Use)
Appropriate size and space is provided for approach, reach, manipulation,

and use regardless of user’s body size, posture, or mobility.
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by all people, to the greatest extent possible, without the need for adaptation

or specialized design.
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[. Athesis submitted inpartial fulfillment of the requirements for the degree Master
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A. NPM (New Public Management )
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