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Evaluation of the B2C Furniture Website

Information From the Consumers’ Viewpoint
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Abstract

Nowadays, the advantage of E-Commerce pushes the retail industry in a difficult
situation by a new marketing channel. Because of the solidity feature, the place where
sales furniture is often exists in wholesale shop. However, to sale furniture on a
shopping website can save a lot of operation costs for dealers. Are the information
contents on the shopping website satisfy consumers need? The doubt becomes the
core of this research.

This study interviews 30 subjects based on the rule of Stratified Sampling, and
they have shopping experience on furniture shopping website. In the interview, the
content of website information is separated into four parts: page structure, interface
information, design of website, and product classification. This study integrates and
analyzes the result of interview. From consumer’s perspective and opinions, this study
verify three B2C furniture shopping website which are HOLA, Lesort, and LUKANG.
The verification focuses on page structure, evaluation of interface information,
evaluation of website design, and product classification.

In the evaluation result about page structure, this study lists components of
homepage and product page and figures out where are the most recognizable areas for
interview subjects. About interface information volume, the top three categories
selected within 11 items on shopping website are product photo& shopping details,
company brand, and product introduction. About the design of website, more than half
of the subjects agree that graphical select menu can help to find certain product.
About product classification, consumers love the way of classifying product by
category the most. The subjects are most interested in the slogan of “Exclusive Hot

Sale” in the part of promotion activities and offer of the week.

Keywords - B2C Furniture Website, Website Information, Consumer Evaluation
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