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A STUDY OF CIGARETTE CONSUMER BEHAVIOR

THROUGH FOCUS GROUP

Student : Pei-Hsing Hung Advisor : Dr. Chung-Yu Pan

Department of Industrial Engineering and Enterprise Information

Tunghai University

ABSTRACT

Since the government permitted the import of cigarettes in Taiwan form 1987 up to now,
the market share of domestic-made cigarettes has been continuously declining. The purposes
of this study are to understand why consumers choose to purchase foreign cigarettes without
domestic-made cigarettes and what consumers’ purchasing decision process is. According to
the purposes of the study develops four topics for discussion: (1) catching on consumers’
cigarette brand preference, (2) finding out the consumers’ evaluation of domestic-made
cigarettes, (3) understanding the factors of influence in consumers’ purchasing process, (4)
comprehending consumers’ purchasing decision process.

This study used focus group interview as survey instrument and successfully
interviewed 85 cigarette consumers. The results of the study are: (1) consumers, no matter
male or female, prefer to purchase foreign cigarette; (2) consumers are of the opinion that
domestic-made cigarettes are equal to low-priced, tawdry-look, terrible-taste, and bad-quality
products; (3) the factors of influence in consumers’ purchasing process are price, social
function, taste, tobacco character, habit, extra gift, and newfangledness; (4) the consumers’
purchasing decision process is a detect-choose- transform circle.

Keyword: Cigarette, Consumer Behavior, Focus Group
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