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Abstract

The food service industry requires a lot of professional
cookers. In order to qualify and improve professional chefs’
abilities, the government has provided a cooker certification to
ensure the consumer’s interests and safety. Also, the
qualification system can ensure and even improve the quality of
the public food service system. The object of this study is to
survey the factors influencing the implementation of this
licensing policy on the restaurant industry. This survey uses
SPSS statistical analysis software to assay descriptive statistic,
data validities and reliabilities, reliability, factor analysis and
Dunacan’s Multiple-ranking Test.

The results show that about 95% of Chinese food cookers
recognize the cooker’s license testing policy. This policy can
improve the consumer’s confidence index to the restaurant food
service.  From the index of appropriateness of the testing
policy, the masses’ hygiene safety is more important than the
cookers’ own interests. Looking at the data of the purpose for

attending the cookers’ license, the trend is that cookers



acknowledge this 1s the requirement of the food service industry
if they want stay and serve in this area. Also, the license
testing system can increase their knowledge and cooking skills
to prepare Chinese food. Lastly, the results show that most of
the license testing information comes from newspapers and their

cookers’ association.
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