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摘   要 

由於餐飲服務業須要大量的專業人才，因此，政府單位為提高從

業人員的素質與專業素養、提升廚師職業態度、締造廚師的新形象以

及保障消費者權益，於是導入了職業證照制度，該制度有助於提升產

業技術水準與社會公共安全，本文主要在探討餐飲業導入職業證照對

從業人員影響因素的評估，提供是否須對餐飲相關業別全面強制性執

行證照化作為參考方向。研究對象為國內餐飲從業人員，利用郵寄，

以便利抽樣方式，選取調查對象。資料採用 SPSS 套裝軟體進行描述

性統計、效度檢定、因素分析、信度分析、Dunacn 多平均數距檢定

法的統計分析。 

研究結果發現，現行實施中餐烹調證照管制，獲得餐飲從業人員

達高度認同感 95.0%、在影響評估指標分析中，適切性層面指標對於

大眾衛生安全重視大於自身的主觀認知、制度認同方面，主要受「職

業角色的認知」所影響、證照制度意義與目的分析方面，主要受「職

業發展性」及證照制度報檢動機，則是受「職業知能與技巧」所影響、

報檢訊息來源方面相關資訊的傳遞是透過同儕間為主要的傳播管道。 

 

關鍵字:餐飲業、職業證照、技能檢定、影響評估 



Abstract 

 The food service industry requires a lot of professional 

cookers.  In order to qualify and improve professional chefs’ 

abilities, the government has provided a cooker certification to 

ensure the consumer’s interests and safety.  Also, the 

qualification system can ensure and even improve the quality of 

the public food service system.  The object of this study is to 

survey the factors influencing the implementation of this 

licensing policy on the restaurant industry.  This survey uses 

SPSS statistical analysis software to assay descriptive statistic, 

data validities and reliabilities, reliability, factor analysis and 

Dunacan’s Multiple-ranking Test.   

 The results show that about 95% of Chinese food cookers 

recognize the cooker’s license testing policy.  This policy can 

improve the consumer’s confidence index to the restaurant food 

service.   From the index of appropriateness of the testing 

policy, the masses’ hygiene safety is more important than the 

cookers’ own interests.  Looking at the data of the purpose for 

attending the cookers’ license, the trend is that cookers 



acknowledge this is the requirement of the food service industry 

if they want stay and serve in this area.  Also, the license 

testing system can increase their knowledge and cooking skills 

to prepare Chinese food.  Lastly, the results show that most of 

the license testing information comes from newspapers and their 

cookers’ association. 
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