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Abstract

By the coming of online information revolution and
knowledge-based economy make the business requires the help from
application information technology in order to catch up the moving
change and abridgment of products’ lives. Consumers are aware of
that they could be the role to provide of exchange the information
instead of taking the information from the business simply. In this
kind of background, designers are not just mentalists but have to
become knowledge workers who can make good use information
technology well.

However, in the jewel design Industry, designers usually draw and
make products by hand. They have less chances to communicate with
consumers because there is no objective and convenient tool help the
designers. They have to try really hard to make the products as
much similar as what the consumers want. The rise of internet
provides a whole new way of communication which help consumers to
have deeper communication with designers through the assistance by
information technology. Trough the research, | try to make a
web-based communication system. First, having a interview with
designers in detail in order to arrange those functions that a good
web-based communication system should be equipped. Therefore
the system would be useful not only designers but also business and
consumers. This kind of system equipped an advantage: it can help
designers know about consumers’ opinion and response quickly.
What’s more, the web-based communication system could also help
business electric faster.

Business usually spends a lot of money buying the operation
system and software. However, they have another choice by
providing source code and software for free and in public. We could
use the original source code as the foundation then fix it according to
what business needs. By using the methods, we could not only
decrease the cost on buying software but also help designers have
easier electronic tools and electronic way in the stream of e-society.
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