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Examining the Determinants of Temporary Employee Performance
from the Perspective of Relationship Marketing

Abstract

Due to the rapid changing industry environment and the impact of globalization,
enterprises suffer the problems of instable labor demand and increasing human capital.
The labor cost will be calculated carefully and budgeted strictly in the beginning of
competition. For decreasing the labor cost and expanding flexibility of human
resource, enterprises start to hire the temporary employees. The domestic market of
temporary employees is forming and shaping a mature labor market. Enterprises
acquire the advantages of utilizing the temporary employees, in the meantime, also

trap into the management problems of temporary employees.

With the advancement of the economic society, the organization no longer can
rely on economic rewards to motivate their employees. Enterprises pay more attention
to the management activities of relationship marketing, which has strong influences in
the ultimate work results and the organizational citizenship behavior of employee.
The aim of this research is to explore the causes and effects of using temporary
employees in enterprises. It uses the perspective of relationship marketing to conduct

the improving performance of temporary employee.

Finally this study works out the determinants of temporary employee
performance through the perspective of relationship marketing, is relationship with
enterprise and employees “relationship benefit”, “shared values”, “communication”.
Besides, enterprises should avoid opportunistic behavior to win the employees’ trust,
and enhance the relationship commitment then get the goal of improving employees’

performance.

Keyword :Relationship Marketing , Temporary Employee , Employee Performance ,

Organizational Citizen Behavior
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